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Abstract

According to several authors, motivation is a major determinant of academic success and quality of
school education. However, the lack of motivation among students is a current problem leading to
school failure manifested in particular through early school dropout, or low exam scores. This happens
especially in mathematics, and students dropout in courses that integrate subjects in this area in its
curriculum, jeopardizes the future of a number of essential areas to the development of mankind.

The attitudes and teaching practices of teachers are essential in the motivational process of students.
It is therefore urgent that there is a change in the way of educating and teaching to enhance students’
motivation to learn and like Mathematics.

In this context, we developed a study focused on the influence of the online “M@t - educate with
success” platform (pM@t) in particular, in enhancing undergraduates’ level of motivation for learning
and liking Mathematics.

We chose an essentially qualitative research approach, based on a constructivist paradigm, and used
case study design. The empirical study focused on the thematic unity of Integral Calculus Course of
Infinitesimal Calculation from the Degree in Management of a Portuguese Polytechnic School.
Students, during that thematic unit, explored the contents in pM@t and tried to solve the weekly tasks
proposed, before those contents were lectured in class. In these sessions, the contents and solutions
were discussed after they had been pre-explored by students and other tasks from a different nature
were also performed in order to assess students' ability to mobilize the knowledge built and skills
developed skills through the independent and self-regulated exploration of pM@t. Data was collected
through the techniques of inquiry, observation and document analysis, supported by various tools.
Content analysis techniques were applied.

The main results highlight the influence of prior exploration of pM@t on student motivation for learning
mathematics and in particular, integral calculus. This was translated, in particular, in students’ interest
in the resolution of the proposed tasks and a greater interaction in the classroom, which was positively
reflected in the assessment results.

Keywords: Virtual Learning Environments, “M@t-educate with success” Platform, Higher Education,
Mathematics Learning, Motivation.

1 INTRODUCTION

The relevance of mathematics in personal and professional everyday life is a reality recognized
worldwide [1]. Besides having applicability in various scientific and technological fields it also
underpins the development of science and technology [2]. On the other hand, it contributes to the
development of individuals, stimulating thinking and communication skills important to everyday social
life, serving the needs of all citizens [2].

As such, there are several courses of mathematics that are part of the curricula of numerous higher
education courses. However, the motivation of students and, consequently, school failure this area of
knowledge is a fact in the context of this level, sometimes leading to school drop-outs [3], [4], [5], [ 6],

[71.

According to several authors [8], [9], [10], [11], [12] motivation is a major determinant of the success
and quality of school learning. Therefore, it is urgent to reflect on pedagogical practices that are
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fundamental to the motivational process of the students and rethink teaching practices to enhance
students’ motivation to learn and like Mathematics [4], [12].

Several studies [9], [13], [14], suggest that technologies allow you to create individual environments,
customised, tailored to each one, enabling students to experiment and develop their own learning,
hence promoting student interest in mathematics.

In order to contribute with innovative ways to increase school success in mathematics, we created a
platform to support the learning of mathematics - M@t-educate with Sucess (pM@t) [15], which needs
to be evaluated, being this the aim of this study.

In this context, we developed a study focused on the influence of pM@t particularly, the level of
students’ motivation in higher education for learning and enjoying mathematics, which is presented in
this article.

Initially we aim to contextualise and justify theoretically and methodologically the study. Then we
present the main results and the main conclusions.

2 THEORETICAL FRAMEWORK

Mathematics is an area of knowledge which involves several dimensions such as cultural, social,
training and politics. The cultural level is associated with a heritage of humanity and a way of thinking
and access knowledge, contributing to the exercise of citizenship [2]. The social level contributes to
the integral development of citizens who should be able to participate actively and critically in society
and become competent in the design and troubleshooting of your everyday life tasks. Concerning the
training level, it is mandatory in the school curriculum of various levels of education worldwide [5], [16],
occupying a privileged position at schools. Politically, some measures to its development have been
taken by many countries [17].

It is no surprise that in order to meet the demands of an increasingly competitive society, at European
level, it has been strengthened training in mathematics, alongside the scientific and technological
training, in order to make students competent, proactive citizens, creative and autonomous [17].

Thus, in Portugal, as in many countries, mathematics plays an increasingly important role in terms of
selection of candidates for a number of higher education courses, particularly in science, economics,
engineering, teacher training, management, technology and health. On the other hand, it strengthened
the presence of Mathematics related subjects on many different other higher education courses [18].
Alongside these measures, higher education should allow students to become capable of meeting the
demands of an ever-changing society, developing core competencies [17].

However, the failure in mathematics continues to be a constant concern and is considered by many
students as an obstacle that prevents them from pursuing and achieving their goals [2].

Under the program “Promotion of school success and fight against dropout and failure in Higher
Education” a project entitled “Students and their journeys in Higher Education: success and failure,
factors and processes, promoting good practice” was developed, which involved several institutions of
higher education [19]. Three analytical aspects were identified that, while different, complement each
other: the structural (external variables to the higher education system, the social framework of this
system and its agents); institutional (integration of students in the social and academic systems of
institutions) and individual (particular characteristics of each).

Regarding this third individual strand, various authors address the phenomena of failure and dropout
in higher education focusing the explanation on variables such as motivation, vocation and skills such
as autonomy, self-regulation and mathematical thinking [19], [20] [21], [22].

According to [23], “motivation is a set of variables that activate and direct behaviour in a certain
direction in order to achieve an objective.” To Bzuneck [24: 9], “motivation or the reason, is what
moves a person or puts it into action or does change course.” Therefore, motivation can be
understood as a process that instigates a conduct, which supports a progressive activity, which directs
this activity to a sense [25].

Thus, motivation must always be present in the educational process, as several authors argue [26],
[27], [28]. According to Matos [27: 41] “motivation is essential in the learning process. The quality of
learning is not only related to the ability to learn, but also to the level of motivation we have to learn”.
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Roth and Radford even claim that “an integral part of the learning activity is for students to Recognize
the object / motive in their own actions” [26: 16].

On the other hand, cyclically, [28] considers that learning depends on motivation, but this is directly
related to the choice of tasks, the effort, the watch, reflect and be persistent - to engage in their own
learning. The teacher has an important role here by encouraging the student to be an active part in
their own learning process and thus develop motivation for learning. [12]

According to other literature, technologies have been recognized by several authors as a resource to
consider in teaching practices, allowing students, the very motivational way, engage in their own
learning. Online technologies can promote greater involvement of students with the contents [14]
enhancing a greater commitment in carrying out mathematical activities.

According to [9: 154], “it is important to integrate ICT and online platforms as a resource in learning as
it enables students to be engage in self-directed and more active learning, within a shorter period of
time.” They also argue that online technologies can promote greater involvement of students with the
contents [9], which provides the construction of new knowledge, showing the relationship between
motivation and learning. Note that, in studies conducted by the authors, most students expressed
interest in autonomously learning some subjects, resorting to the use of computers, and
acknowledged that they helped them to study. Thus, the authors argue that computers should be
used, recognizing the use of technology as an asset in teaching and learning processes.

In fact, digital technologies provide tools that enhance the resolution of tasks and provide access to
real-world data, involving students and motivating them to study mathematics. If students are able to
use them to perform mathematical operations, learning in science, technology and engineering in
schools and colleges can be improved [29].

Thus defend themselves educational contexts more focused on student learning, to arouse their
interest in the study and, in a way, that encourage them to understand the world they live in. Such
environments promote more independent and more active citizens, able to use the information with a
critical sense and to make choices, which enhances the formation of free citizens, happy and skills to
compete on a global scale, making use of reason itself [30].

In this perspective, the School of Technology and Management of the Polytechnic Institute of Viana do
Castelo, the platform “M@t — educate for success” was developed under the project “Educating with
Success”, inserted in Operational Programme for Science and Innovation (POCI 2010), in order to
contribute to the fight against school failure in mathematics which was the subject of this study.

3 METHODOLOGY

In order to study the potential of pM@T platform, we developed a study whose main objective was
evaluating the influence of previous exploration of this platform, before the formal approach in the
classroom, the integral calculus theme, the development of motivation in learning mathematics,
translated by interest in the proposed tasks and for a greater commitment in the classroom.

3.1 Methodological options

Given the purposes of the study, it is inevitable a thorough study of the use of pM@t, by the students,
in a real context in order to better monitor their attitudes. Given the complexity of the subject matter
and the aim of better understanding it, we opted for an essentially qualitative approach of research
[31] based on a constructivist paradigm [32]. Moreover, we intend to study the influence of this
platform in student motivation for learning mathematics, namely, the integral calculus, translated by
interest in the proposed tasks and greater interaction in the classroom, so we opted for case study
strategy [33], [34], since it allows to study, in a detailed manner, a particular phenomenon real context
using multiple sources of evidence (qualitative and quantitative).

3.2 Population

The empirical study took place in Integral Calculus theme of the course of Infinitesimal Calculus class
taught by the teacher / researcher at the 1% year of the Degree in Management of a higher education
institution in the second semester of the school year 2010/2011 in normal academic environment. 19
students attending the class teacher / researcher were considered.
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The demographic questionnaire conducted at the beginning allowed to find that most students had
chosen this course as their 1st option. We also find that they had a laptop and had acceded to the
internet from their room. However, most did not know about learning platforms and assumed not
knowing its importance. With regard to mathematics, the majority did not consider themselves good
students and have little interest for that area. However, they considered it important or very important
for their training.

3.3 Data collection tools

In this study, several techniques of data collection were used, supported by various instruments,
consolidating the phenomenon under study and thus giving it credibility. [33] Furthermore, the
collection and organization of data from multiple sources was held to just study in a systematic way in
order to obtain sufficient and relevant information [33], [34].

We privileged the inquiry by questionnaire, for providing information about a particular phenomenon,
through questions that reflect attitudes, beliefs, perceptions, interests and behavior of a set of
individuals. Two types of questionnaires were applied: at the beginning of the semester - in order to
characterize the students and end of the study - with the main objective to know the opinion of the
students about the pM@t.

Also we used the techniques of observation and document analysis [35]. Other diverse instruments
were used such as: records available in pM@t, logbook records, responses to the proposed tasks in
the Scripts study and test evaluation of learning that was applied to the pre-test mode, post-test and |
post-test Il.

3.4 Description of the study

In class before the target thematic research unit - Integral Calculus — students answered a
characterization questionnaire and were requested the resolution, individually, of a pre-test, which
served a dual purpose - diagnostic evaluation and subsequently allowed to evaluate the evolution of
students, by comparing with the results of the post-tests.

During the period in which they were discussing the issue, weekly, a screenplay study was made
available in Moodle, so that the students could explore content not yet addressed by the teacher and
try out the resolution of the proposed tasks there that later would be discussed at Class level. Four
study screenplays were performed:

e GE_I - Full notion defined and undefined integral, immediate integration and almost immediate
and full implementation of the calculation of areas of plane figures;

e GE_II - immediate and almost immediate integration considering exponential and logarithmic
functions, direct and inverse trigonometric functions and integration by substitution;

e GE_IIl - integration by parts and integration of rational functions;

e GE_IV - other applications of definite integrals, as line lengths, areas of surfaces of revolution,
volumes of solids of revolution and improper integrals.

In class, in addition to discussing the content already pre-exploited by students as well as the
resolutions of the previously proposed tasks, held up other tasks varied. At the end of the last class of
each week, we applied a weekly self-evaluation questionnaire.

At the end of the thematic unit, there was the post-test (I) and an opinion questionnaire on pM@t on
the methodology used. A month later, took place the post-test (II).
3.5 Data analysis

The considerable amount of data collected through examination techniques, observation and
document collection, supported by various instruments [33], was subject to different treatments, with
recourse to the predominantly qualitative analysis.

Quantitative data was analysed by means of statistical analysis, using initially descriptive statistics.

Qualitative data was analysed by means of content analysis [35] according to oriented categories
which were defined recursively, and two categories were considered:
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e Platform features - involves ease of access, diversity and quality of information, clarity of
language, the adequacy of the organization and the existence of feedback and

e The platform's impact on student learning - includes the resolution of the tasks, the development
of self-learning, construction of knowledge and increase the interest in studying mathematics.

4 RESULTS

Only two students did not access the platform - one because logged in by using a colleague
credentials and the other because he gave up attending the class. The number of accesses by
students ranged from 10 (a student) and 2 (three students), departing from the expected, it was
predictable that every student perform at least one session per week, which accounted for 4 sessions
per student. However, they were performed on average 4.4 sessions, with 42% of 4 sessions
performed. This situation is related to students' interest in learning the infinitesimal calculus theme,
since they could access once the platform and then try to answer the respective script study. It should
be noted that students could perform the tasks of study guides without access to pM@t, since they
were also available on Moodle. Therefore, it may be argued that they recognized advantages of using
the platform because when exploring it, they could access a set of information that potentially helped
in the resolution of the proposed tasks. Moreover, it was found that 21% of students in the class used
the platform after completion of the study.

During the four weeks on the experimental phase itself, it was found that four students have not
undergone any study script, a student submitted the GE_I| another underwent two (GE_I and GE_lIII)
and the remaining underwent all. The screenplay with higher volume of deliveries was the GE_|I
supposedly because the first tasks did not require little previous knowledge of mathematics. Despite
the delivery of study guides be mandatory, and students deliver without performing the tasks
proposed, it was considered appropriate to examine whether students were interested in solving the
tasks (trying to solve any task) or merely put questions (were classified in this category the ones that
did not perform any task and / or only had doubts). As it can be seen in Table 1, most students did not
just deliver the guidelines, even though its resolution had no effect on the final classification. The
commitment of the students who delivered study guides was notorious, trying to perform the proposed
tasks, even before the issues discussed there be worked out and discussed in class.

Table 1: Students’ attitudes regarding the proposed tasks in the study guides (%).

GE_| GE_lI GE_Il GE_IV
Tried to solve the tasks 79 63 53 53
They limited themselves to put questions or simply 0 5 1 1
did not perform the task

Students, even with difficulties, sought to solve the tasks proposed in the study guides. Evidence is
shown in (Figure 1), illustrating their interest in this subject, which is associated with the motivation for
study.

The notes in the logbook throughout the study also point in this direction. In the second week of
school, in class prior to the start of Integral Calculus theme, the teacher / researcher noted the
following: “The students show up very worried and discouraged referring not having prior knowlwdge,
they will not succeed, as some said, they never had derivatives or mathematics.” (Logbook,
15/03/2011).

The following week, it was possible to assess students' difficulties, because “... they were very
concerned to participate. It was found that they had difficulties in relation to the concept of definite
integral” (logbook, 21/03/2011). However, they sought to monitor the activities — “In general, though
students found it hard, showed interest and followed their assignments in class.” (Logbook,
22/03/2011). After a week, the commitment of students was lower, with the investigator considered
that students were unmotivated, as can be read in the following research note: “Taking into account
that the accession of students to Study guides was lower, at the beginning of the class | sought to
sensitize students to the importance of deliver the tasks proposed. This time it was possible to confirm
the motivation of these students” (Logbook, 28/03/2011).
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Figure 1: Student’s answer to the tasks proposed in GE_|II.

The following week the students were involved in more activities. According to the records of the
investigator, “It was found that students had explored the method of integration by parts, and most of
them understood the method by which it was known the tracking of students in solving the tasks of
page 9 of Script Digital Part 1.” (Logbook, 04/04/2011).

In the last week of the pilot study, “students were asked to resolve the remaining tasks on page 10 of
the Digital Script IV and it was notorious the commitment of students given that the majority tried to
solve them autonomously.” (Logbook, 12/04/2011).

Through the records displayed chronologically, it turns out that the students changed their attitude. In
the first weeks, although showing some interest, strove to solve the tasks they were proposed,
mentioning lack of prior knowledge. However, in the following weeks, they sought to solve the required
task and, in some cases, this situation is no longer the exception becoming the attitude of most
students. It was found that students were more motivated by participating more actively in the
classroom.

The analysis of the responses to the weekly self-assessment questionnaire, on issues relating to the
platform, it turns out that 50% or more of respondents indicated having performed the tasks proposed
Always or often; they indicated that almost all have explored, although with varying degrees of
frequency, the contents of pM@t; the proposed activities contributed to develop a taste for
mathematics, Always or often or sometimes (Graphic 1) and that most students considered that
always or often the exploitation of pM@t contributed to greater involvement in the activities in the room
class. In the guidelines Il and IV these values were 83% and 67%, respectively.
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Graphic 1. Influence of pM@t in students’ learning

The analysis of these results leads to the conclusion that this methodology, based on prior exploitation
of content by pM@t, can be a contribution to stimulate interest in mathematics in particular for its
study. It is therefore important, again, to point out that most students recognized that this
methodology, integrating the use of the platform and forcing them to a first contact with the contents
supported in pM@t outside the classroom, helped to better understand the contents and facilitated the
involvement of students in the activities proposed. This fact is not unrelated to the development of
interest in this theme and consequently the promotion of motivation of the study of mathematics,
particularly of this unit.

As for the test results, calculated in the three stages of evaluation, it was found that all evaluated
students had a better grade in the post-tests. It could include a change in attitude of most students. In
the pre-test, most students did not try to solve any task, which did not occur in subsequent times. The
last time they were given the test, it was found that students, even though it was a diagnostic test for
the subsequent issue, sought to solve it, showing interest in properly performing the tasks proposed.

Analysing the opinion questionnaire on pM@t about the influence of the platform on student learning,
the overall view that encourages lifelong learning, and 15% chose Quite Agree (Graphic 2). Regarding
the statement “This platform does not require further study,” the opinions diverged more. However,
54% of respondents chose to disagree and 15% by Quite Disagree.
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[This platform encourages continuous study.] \

[This platform does not require further study.]

[This approach allows the development of
mathematical skills.] f f f f |

[Such prior exploration does not facilitate
content learning in the class.] — | | | | I—

[The learning methodology supported by the
platform encourages the exploitation of content \
before they are discussed in class.] ' ' ' ' '

0% 20% 40% 60% 80% 100%

Quite Agree & Agree Disagree & Quite Disagree
Graphic 2. Students’ opinions on pM@t

As for the methodology, it turns out that most students (85%) disagree that the prior exploitation of
content (before being discussed in the classroom) does not facilitate the monitoring of actual classes.
However, the opinions of other students are divided equally between quite agree and quite disagree.
All of the students selected Agree that “learning methodology supported by the platform encourages
exploration of the contents before they are exploited in class.” But with regard to the statement “This
approach allows the development of mathematical skills”, although most have chosen to Agree (70%),
15% ex-aequo chose to agree or quite disagree.

The SWOT analysis in relation to this dimension, taking two categories - Characterization of pM@t
and Impact of pM@t on student learning - and respective subcategories, most opinions were
associated with the second category and, within this, the subcategory with more units of meaning is
related to the promotion of knowledge building, then the related subcategory to promoting problem
solving / issues. Moreover, in another category, the subcategory with more meaningful units is related
to the ease of access to the platform, then the subcategories related to the diversity and quality of
information and clarity of language. However, the analysis carried out indicates a positive perception
regarding the platform, both in terms of information, whether as an added value to student learning.
Further, there are two references to the sub related increase in interest. Noteworthy is one of the
quotes that says that, “the platform enhances learning.” In this sense, it can be said that, overall, the
platform stimulates learning, which is no stranger to building the capacity of interest in this subject.

5 CONCLUSIONS

On average, students made more than one access per week. The volume of deliveries of study guides
was higher in the first week. The performance of students in the scripts of study was not constant
throughout the pilot study. However, one cannot ignore the increase of complexity of the proposed
tasks and the increased workload inherent in the course of the semester.

At the level of the classroom, at first, the students were little participatory and could not solve the tasks
but, throughout the study, began to be more participatory and to perform better on tasks they were
proposed. This was reflected in the marks obtained in tests measuring knowledge (pre-test, post-test |,
post-test Il). Although, initially, students had a little participatory attitude in class at the end of the
empirical study period were more attentive and motivated, it was possible to verify a greater interest in
learning. Furthermore, students expressed interest in the methodology adopted when implementing
the empirical study and have shown concern not continuing to use this methodology in subsequent
issues. On the other hand, there was internalization of the need for independent study, leading
students to take more responsibility for their learning.

Lastly, analysing the contributions of the students about the strengths and weaknesses of the platform
with regard to interest in mathematics, in particular, it was found that most recognize the potential
pM@t. They consider that this platform enhances learning, helping them in the study and facilitates
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the understanding of the contents dealt with in class, recognizing it as a facilitator and promoter of
learning, motivating them to study.

In short, from the analysis performed, it can be seen that the Management students who participated
in the study recognized that the methodology adopted, based on exploitation of content by pM@t
before being discussed in the classroom, facilitated monitoring of activities carried out in regular
classes and expressed interest in this methodology. Therefore, it can be considered that this
methodology helps to reduce school failure in the courses of Mathematics, which also involves
motivating students for the learning of mathematics and making them more autonomous and critical
citizens.

REFERENCES

[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]
[12]

[13]

[14]

Earls, J., & Holbrook, K. (2007). Mathematics and Science — The Keys to Success in Today’s
World. Science and Mathematics - A Formula for 21st Century Success. Education Policy
Advisory Council. 3-5. Disponivel em http://education.ohio.gov/getattachment/0d0b4748-4d44-
49ac-bfc9-df6e5f4b3317/SAMEPAC_REPORT .pdf.aspx

Ponte, J. (2002). O ensino da matematica em Portugal: Uma prioridade educativa? /n O ensino
da Matematica: Situagéo e perspectivas. 21-56. Lisboa: Conselho Nacional de Educagéo.
Disponivel em http://www.educ.fc.ul.pt/docentes/jponte/docs-pt/02-Ponte(CNE).pdf

Coelho, J. (2008). Sucesso ou Insucesso na Matematica no final da escolaridade obrigatodria,
eis a questao! Andlise Psicoldgica. 4 (XXVI), 663-678.

Tatto, F. & Scapin, |. (2004) Matematica: por que o nivel elevado de rejeicdo? Revista de
Ciéncias Humanas, 5(5). Disponivel em:
http://revistas.fw.uri.br/index.php/revistadech/article/view/245.

Slaman, M., Mohammed, A., Ogunlade, A. & Ayinla, J. (2012). Causes of Mass Failure in
Senior School Certificate Mathematics Examinations As Viewed By Secondary School
Teachers and Students in Ondo, Nigeria. Journal of Education and Practice. 3 (8), 79-89.
Disponivel em http://www.iiste.org/Journals/index.php/JEP/article/viewFile/2015/1994.

Siyepu, S. (2013). The zone of proximal development in the learning of mathematics. South
African Journal of Education, 33(2), 1-13.

Suan, J. (2014). Factores affecting underachievement in mathematics. In Proceeding of the
Global Summit on Education.

Stipek, D. (2002). Motivation to learn: Integrating theory and Practice (4 ed.). USA: Ally &
Bacon.

Ricoy, M. & Couto, M. (2009). As tecnologias da informag¢ao e comunicagao como recursos no
Ensino Secundario: um estudo de caso. Revista Luséfona de Educagéo, 14, 145-156.

Bzuneck, J. (2004) A Motivacao do aluno: aspectos introdutérios. Em Boruchovitch, E. &
Bzuneck, J. (Orgs). A motivagdo do aluno: contribuicbes da psicologia contemporénea. 32 Ed.
Petropolis RJ: Editora Vozes Ltda.,1, 9-36.

Pozo, J. (2002). Aprendizes e mestres: a nova cultura da aprendizagem. Porto Alegre: Artmed.

Junior, J., Carmo, P. & Travassos, L (2009). Como o bom entendimento de relagéo entre
motivacéo e aprendizagem pode ser positivo no processo ensino-aprendizagem. Revista Tecer
— Belo Horizonte. 2 (3), 54-60.

Kanuka, H., & Anderson, T. (1999). Using constructivism in technology mediated learning:
constructing order out of the chaos in the literature. In International Journal of Radical
Pedagogy, 1(2), 34-46.

Sosa, G., Berger, D., & Saw, A. (2011). Effectiveness of Computer-Assisted Instruction in
Statistics: A Meta-Analysis. Review of Educational Research, 81 (1), 97-128. DOI:
10.3102/0034654310378174. Disponivel em
http://wise.cgu.edu/downloads/Sosa%20et%20al%20(2011)%20-%20RER%20Meta%20pdf.pdf

5712



[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

(28]

[29]

(30]
(31]
(32]

(33]
(34]
[35]

Araujo. |, Dias S., Mesquita, T. & Faria, P. M. (2010). M@t-educar com sucesso — Uma
plataforma de aprendizagem. In XXI SIEM — Seminario de Investigagdo em Educagéo
Matematica. Universidade de Aveiro.

Commission of the European Comunities (2011). Progress towards the common European
objectives in education and training. Indicators and training 2010/1011. Disponivel em
http://ec.europa.eu/education/lifelong-learning-policy/doc/report10/report_en.pdf

Comisséao Europeia (2010). Comunicagédo da Comisséo Europa 2020: Estratégia para um
desenvolvimento, sustentavel e inclusivo.

A3ES - Agéncia de Avaliagao e Acreditagdo do Ensino Superior (2014) .

Costa, A., & Lopes, J, (2008). Os estudantes e os seus trajectos no Ensino Superior: Sucesso e
Insucesso, Factores e Processos, Promogéo de Boas Praticas. Centro de investigagdo estudos
de sociologia. Disponivel em http://etes.cies.iscte.pt/Ficheiros/relatorio ETES completo.pdf

Leathwood, C., & O’Connell, P. (2003). "It's a struggle’: the construction of the ‘new student’ in
higher education. Journal of Education Policy, 18(6), 597-615.

Clifton, R., Raymond P., Christine A., & Lance W. (2004), "Faculty environments, psychosocial
dispositions, and the academic achievement of college students", Research in Higher
Education, 45 (8), 801-828.

di Pietro, Gi. (2004). The determinants of university dropout in Italy: a bivariate probability model
with sample selection. Applied Economics Letters, 11,187-191.

Fita, C. (1999). O professor e a motivagédo dos alunos. In: TAPIA, J. A.; FITA, E. C. A motivagdo
em sala de aula: o que é, como se faz. 4. ed. Sdo Paulo: Loyola, 65-135

Bzuneck, J. (2000). As crengas de auto-eficacia dos professores. In: F.F. Sisto, G. de Oliveira,
& L. D. T. Fini (Orgs.). Leituras de psicologia para formagédo de professores. Petrépolis, Rio de
Janeiro: Vozes, 2000.

Balancho, M. & Coelho, F (1996). Motivar os alunos, criatividade na relagdo pedagdgica:
conceitos e praticas. 2. ed. Porto, Portugal: Texto, 1996.

Roth, W., & Radford, L. (2011). A Cultutal-Historical Prespective on Matheatics Teaching and
Learning. Sense Publishers.

Matos, J. (2006). Trajectérias interdisciplinares — uma aplicagdo multimédia sobre o Alto Douro.
Dissertacao de Mestrado. Porto: Universidade do Porto.

Spinath, B. (2005). Development and modification of motivation and self-regulation in school
contexts: Introduction to the special issue. Learning and instruction, 15, 85-86

Joint Mathematical Council of the United Kingdom [JMC] (2011). Digital technologies and
mathematics education.

Bettencourt, A. (2010). Educacao para a autonomia. Boletim E-CNE.
Denzin, N. & Lincoln, Y. (2000). Handbook of qualitative research. Thousand Oaks, CA: Sage.

Mertens, D. (1998). Research Methods In Education and Psycology: Integrating Diversity with
Quantitative & Qualitative Approaches. London: Sage Publications.

Yin, R. (2005). Estudos de caso. Planejamento e Métodos. 32 ed. Porto Alegre: Bookman.
Stake, R. (2009). A Arte da investigacdo com Estudo de Caso. Fundacgéo Calouste Gulbenkian.
Bardim, L. (2009). Analise de Conteudo. 52 ed. Edi¢bes 70, Lda.

5713





