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Abstract 

E-Learning represents a wide field of acquiring knowledge through information and telecommunication technologies. It is 
connected very closely with the process of transformation the society into the so-called information society. Nowadays the 
eLearning has become an integral part of university studies. It has ordinarily been used by many universities and colleges. In 
language teaching the e-learning can offer in addition: an easy possibility to enclose original texts and to actualize them in a 
simple way, to use audio records and video records done by native speakers. All our courses are made in the virtual background 
of WebCT. 
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1. Introduction 

E-Learning represents a broad area of acquiring knowledge through information and telecommunication 
technologies. It is connected very closely with the process of transformation of the society into the so-called 
information society. Nowadays eLearning has become an integral part of university studies. It is commonly used by 
many universities and colleges. In various forms, little by little, it has become a very suitable amendment of face-to-
face teaching. These days it helps significantly to improve the quality of teaching. The traditional teaching and 
eLearning in their combination enable to link teacher´s experience with advantages of computer technologies and 
thus to reach high effectiveness. 

Success of eLearning depends not only on the quality of the course and the eLearning environment but also on 
the grade to which the students are prepared to work in their virtual study environment. It also depends on their 
ability to make themselves organized in a given background and use all the tools offered by the LMS. Of course, an 
effective use of the ICT in eLearning is influenced to a large extend by a responsible students  ́attitude to the work 
on a given task. 

Very effective teaching can be reached when using traditional methods in a combination with eLearning. At the 
same time we are able to reduce substantially the investments connected with learning and teaching (e.g. the 
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operating costs connected with the print of texts, a hire of classrooms, transport of students, etc.). E-Learning can 
stimulate the students´ interest in learning thanks to using modern methods. It can facilitate a mutual exchange of 
experience; it can increase and well arrange the assessment of evaluations of study results. Simultaneously, e-
learning enables to provide knowledge to a wide group of students at a time. 

 

2. E-Learning in foreign language teaching  

In language teaching the eLearning can also offer an opportunity to include original texts and to update them in a 
simple way, to use audio recordings and video recordings done by native speakers. E-Learning gives students a 
chance of interactive spoken and written communication thanks to the use of Skype. 

At the Faculty of Informatics and Management of the University of Hradec Kralove, we have paid a great 
attention to preparing and using online courses in foreign language teaching for many years. The courses are often 
prepared in cooperation of teachers and students of informatics subjects taught at the faculty. Therefore the courses 
are made-to-measure, adjusted to the needs of the faculty teachers and students as well. At the same time we take 
advantage of our students´ attitude to the ICT and also very good technical facilities of the school. All our courses 
are made in the virtual environment of WebCT, originally developed at the University of British Columbia by their 
faculty member in computer science, Murray Goldberg.  

The design of our online language courses is very simple. All lessons are organized in an identical way. 
Therefore they are well understandable; the work with them is easy and purposeful. The courses are directed to 
practising grammatical issues, to working with original foreign-language texts, to listening to these texts. The 
courses are used first of all as blended learning within the full-time studies. Next to it, we have a nine-term long 
practice with the use of language courses within the scope of inter-university studies. 

The courses are divided into 12 lessons. There are drilling tests with an answer key included in every lesson with 
the possibility of unlimited repetition of tests, fill-in-the-gap texts, videos and texts for listening. The listening 
exercises are completed with their textual wordings of extracts, which is very important for understanding the 
original texts. The listening texts and video-extracts are borrowed from German-language web pages to offer the 
students the kind of speech of native speakers and to compensate the conversation with them partially at least. 

After some years of experience with online teaching of foreign languages at our faculty we offered our courses 
also to students of those faculties that we cooperate with in the field of inter-university studies. The project of 
mutual cooperation of three universities - the University of West Bohemia in Plzen, Tomas Bata University in Zlin 
and the University of Hradec Kralove, started in the academic year 2005/2006. More than 560 students took part in 
the virtual mobility in the very first year. 

The students of Tomas Bata University in Zlin took a keen interest in the online courses of German language. In 
view of the fact that our faculty uses the online courses as supplementary teaching to face-to-face teaching, it was 
necessary to adapt and accommodate the courses for distance teaching. 

3. The comparison of distance on-line teaching with face-to-face teaching supported by an on-line course 

In both cases we speak about the courses of general language aimed at revision of German language knowledge 
at a secondary school level, at practising basic grammatical issues, at communication and listening skills. The 
listening texts are read by native speakers. The recordings play an extremely important role in the teaching process. 
The classes at FIM UHK proceed regularly every week or once in two weeks. The UTB students meet their teachers 
during the introductory and final tutorials only. 

Students are encouraged to regular work. There are some tools which help in checking this request. The tools 
enable a very detailed check of different activities of each student. In spite of this fact, it sometimes happens that the 
UTB students enter the course too late and they work rather in spurts. This is explainable by the fact that some 
students may have a feeling that they will master the given requirements without any regular and continuous 
preparation and that the last two weeks before their exam or credit term will be enough for the preparation. The FIM 
students are forced to work continuously because any ignorance of the latest taught subject matter will occur just in 
the next face-to-face classes. 
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It is quite clear and understandable that distance studies students use email more frequently and even more 
frequently a direct discussion during which they can say their opinions, advice, impressions and observations. 
Students of face-to-face classes can inform one another about everything during tutorials, however even these 
students can use the given tools as well.  

Both groups have an opportunity to work with listening texts designed for voluntary work and expecting 
students  ́ interests. In this respect our university students lag behind their colleagues. When they are not directly 
forced to work with the listening system, they usually leave it out. At this point we must confess a certain deal of 
disappointment. Firstly, the preparation of the text and of the follow-up exercise is quite demanding. Furthermore, 
listening to any original text is of a great significance in any foreign language teaching. Only a partial justification 
can be the students´ view that it is sufficient to listen to the texts dealt with in face-to-face taught lessons. It results 
from what has just been mentioned that the UTB students work with listening texts much more often.  

The tests, which are in fact exercises with an answer key, are identical for both groups. Also the conditions of 
passing the test by 80% on average are the same. We can say that the students  ́work in this part is analogous. The 
UTB students return back to the tests more often especially during the last weeks before their exams or credit terms.  

As for the work with computer, their attitude to the internet and technical equipment, we can say that the FIM 
students have better conditions; their complaints about technical problems are rare. This fact results logically out of 
the specialization of our faculty but it does not mean that the UTB students would be extremely limited in this 
respect.  

The final assessment in both cases is done in the form of a written test. It proceeds from the textbook and from 
the practise tests in an online course and is identical again for both courses. The UTB students are usually more 
successful. Their success does not refer to a higher number of achieved points but it is rather about the percentage of 
students who pass in the first examination term. We explain this phenomenon with better students´ entrance 
knowledge.  

To gain the feedback we used questionnaires. The aim of this method was to find out the students´ evaluations 
of the component parts of the course and the work in LMS WebCT as a whole. The total number of questioned 
students in those different groups in one term was 200. The questionnaires were filled in and handed in by 180 
students. 

The following chart compares the students´ results in face-to-face teaching supported by an on-line course 
(Group 1), in distance teaching only through an on-line course (Group 2), in part-time studies only via an on-line 
course (in inter-university studies, Group 3). The differences resulting from the chart are not enormous. In spite of 
this, the noticeable difference is between Group 1 and Group 3 which seems to be logical in language teaching. The 
teacher´s role in this kind of teaching still remains representative and the contact with the teacher extremely 
important. 

Table 1. Comparison of the results achieved among the students’ groups 
 

Achieved score (%) 
 Pretest Post-test Difference 

Group 1 48 86 38 

Group 2 45 78 33 

Group 3 52 80 28 

4. Conclusion 

German language courses were designed in their first stage as a sort of multimedia support of face-to-face 
teaching, consequently as supplementary courses. Nevertheless, they stood the test of time far better than originally 
expected also as separate online courses. We have already got used to our home students´ positive evaluations of the 
courses. We are delighted that the courses are usually evaluated in a positive way also by the students in Zlin. The 
repeated interest of a large number of participants shows their satisfaction. We are glad we do not need to limit the 
number of applicants because the structure of the courses makes it possible to accept a great number of interested 
people without any excessive strain put on teachers. 
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way they appreciate the content and extent of the courses. They highly regard a free choice of time and place of 
study offered by the online courses. However, they always have an opportunity of communication and consultation 
with the teacher during the regular learning process. 
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