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distributed to a population of 130 Marketing managers in the field of Hospitality. The year of study was
2011, with Marketing managers' survey instruments that measure Balanced Score Card Dimension. The
result of the study shows that there are significant differences between the three types of Hospitality
Marketing managers' (Experience in number of years:1-3years, 3-6years, more than Gyears). After
discussing the findings, some policy implications are suggested for the Hospitality, as well to practitioners
seeking an understanding of a practical managerial tool. Limitations of the study are highlighted and
further research discussions are suggested.

© 2014 Holy Spirit University of Kaslik. Hosting by Elsevier B.V. All rights reserved.
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