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2.1 Graphic Language Method 
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2.2 Negative Worded Statements  

2.3 Techniques in handling negative worded statements 



650   Nurnazirah Jamadin and Fauziah Noordin  /  Procedia - Social and Behavioral Sciences   219  ( 2016 )  647 – 653 

3.1 Samples  

3.2 Measures and Instruments 
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(All values are in percentage - %)

(Item AC4 deleted) 
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