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Abstract 

1. Introduction 
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2. Organizational changes required for PSS development 

3. An organizational framework for PSS development 
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4. Methods for An organizational framework for PSS 
development 

RC1: Communicating with relevant stakeholders
PSS kernel [22]: M anaging tasks in P S S  
development and sharing information with 
relevant stakeholder
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RC2: Evaluating future prospects
Scenario modeling and simulation [26]:
obtaining quantitative information about 
the demand and supply of P S S  offerings
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RC3: Supporting co-creation with 
customers

Service CAD system [36]:
U nderstanding customer activity cycles 
in use phase and to design a P S S  for 
facilitating the use processes

on with 

: RC4: Utilizing operator’s knowledge 
in PSS design and operation

UPAD [43]: U tilizing customer 
feedbacks for continuous redesign 
of P S S
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5. Discussion 
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6. Conclusion 
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