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3.1. Framework Development 
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3.2. Framework Evaluation: Retail Experiment 

1) Intelligence Phase: 
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2) Design Phase: 

a) Visualization Analysis: 

b) Correlation and Regression Analysis: 

c) Cluster Analysis:
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d) Association Analysis: 
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e) Decision Tree: 

f) Social Media Analysis & Text Mining: 

g) Sentiment Analysis: 
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3) Choice Phase: 
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3.3. Experiment Findings 
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