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ABSTRACT

A case study on the interaction between childcare workers and young children

for establishing their good relationships: From the viewpoint of social referencing
Tomoko Fujita'*, Shinichi Ohmomo’

' Sakaiwahigashi Kindergarten(both include accredited nursery centers)
? Department of Child Studies, Faculty of Human Life Studies, University of Niigata Prefecture

* Correspondence, fujita@sakaiwa.ed.jp

For young children, childcare facilities such as certified children centers are the places where they spend
most of the daytime with people outside of their families. It is necessary for young children to establish
a good relationship with their childcare workers in order to spend their time at the childcare facilities
without anxiety.

This study hypothesizes that an accumulation of childcare workers’ recognizing children’s social
referencing and responding appropriately to it could form the basis for building a good relationship
between childcare workers and children. The purpose of this study is to examine this hypothesis, by using
some case examples as data.

The main findings are as follows. (1) What children seek by using their social referencing changes
as they grow up. (2) If childcare workers recognize children’s social referencing and appropriately
respond to it, they will win children’s confidence. This will then help them build a good relationship with
children. (3) It is important for childcare workers to get a deep understanding of children’s characteristics
and behaviors and to be ready for recognizing children’s social referencing.

If childcare workers keep in mind that responding children’s social referencing is a crucial factor in
establishing a good relationship with children, they will pay more attention to the way they care children.

This helps childcare workers develop children’s self-affirmation.

Key Words: childcare workers, good relationship, social referencing, self-affirmation



