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Value Problem in Service Dominant Logic
— “Value-in-context” as “Value-in-Process” —
Kazuo Ishikawa

SDL (Service-Dominant-Logic) is fundamental premises: It is formed from (fundational premises: FPs). In SDL, 8 basic premises are
presented in 2004, and then increased to 10 FPs. In addition, in 2008, significant correction terms have been added to the basic premise
of SDL. “Value-in-use” has been positioned as an important value concept in SDL. Since 2008, Value-in-use has been changed to “Value-
in-context”. Therefore, this paper, with the aim of “Use-in-value” in SDL, to clarify the meaning of context further value. This paper
study different aspects of the meaning of the context in SDL. Focuses on management studies was the meaning of the word in the con-
text of non-marketing (value) further. In the field of management studies, many discourses that are regarded as almost as the meaning
of that context is the context. As a result of considering the meaning of context (Vargo and Lusch were intended), the meaning of the
context to be used in sciences outside, rather than the value obtained temporarily, the value context: there is the length of time of the
passage of time a certain degree of would be those which are positioned as the value that is generated. Value-in-context is not a term
which Vargo and Lusch were positioned overlapping many layers opinion. And I could say so much without any special meaning con-
text value, and is a term used for convenience as a term that can be widely different interpretations.
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LZaviam A e % L 720, A TIIATD %RV,

4. (EREED S IRHEIEDIER

4-1. SDL [CBVLWTEREN BB

SDLO~ =7 57 4 v 7~ 'Kz, @
R—=FT T4V TOUEMETIRRL LS L L2
&, OffifELENC BT B AMiHE % BAATE & WS L
o2k, EEns (W [2010]). wi#E, Dhai
DEHTEI VDO LT — Y A0 I - X9
HZOTIREL, BRELTYI—VYRAZESZ, £
DI —E AWM 2T —VY R - =454 7 72F
TR, HOWL<—r 71 Y 7HBICEH L
oL Twb, BEIL, flifHz Bl Tz
<, MEHES LCiligs 5 L) iz S 61
AR, [F 13—V ZADRMAD 720 Ol
ANZALTH5 (FP3)] 25EMEDEEN: % il
FALTwD, 2LTC, [EIIMMELRMETET,
fifEDIREE T HDH (FP7)] ITITEHEL DT
H5bo
X5I2nhbWwar Y —EATIE, BRICE->THE
BEOMENRRY, MEIMILEEBRL WS
W, flifie L CTREMICHFICES D, 20
T, MEOHEEHSCHENELETH S DT,
HEDIEL D A D= AN EFEHEOME - 42 nf
WCIFEERTA2LESIDH L (K# [2011]), FP7
TO, REFMERELITIZTEVI DL, 2
NETORLLHLTIIAR L, BYEM 2 BEE
MeERRLLIELALDOTH D, FrCMifEiZ
FTRTHEZEDVAE - fIlT 2 &) 0id, ThE
TR - R (e - TEH) BERTOIERNY
HEZ N EERIELLDOTHSL R [2010]),
ZIUIMAE % A 53 2 FARPAGE TIE % <, fit

WMHE L HEEHZOMBEEHTREICERSNSE Z L
L7 HTH b,

SDL T, filifHiglE & i - H & (6F A Al i
DOFEH) B, RNUAREEOFRTD % 720 12l Al
fEEEHL TWD, ZHITBINSI N/ FPs TdH
5 MEER I ENE 2T 5 HIC X - THE—EL
2, TBREMICRESI NS (FP10) ] 12K S
NTW5b, &2 T, RHBERTIE% <,
RO - WHRER TR - Fis s (R
[20100)5
4-2. fERf{ED S SARMENDELiE

SDL Tid, HEH TH LEEHIMEZ IE L,
iR - WELER TR E Th 5 2 LRI LA
THELTWS, HGETH L3, FEEICAM
lEREL, HENZOMfEZMET S L5 IC%
J5%, ZITRIEFELZHELOHEMNY—E
AZLHDS, BE D RAEISAE D K K9 12
%% (HIO [2010]) . THEHORMFEIC BT 5
MESEEIBRICT S 2 E, BB T RS
ADEPN TV AEFRERLAREZ ERT L L

BEHRLTWwW3 (3§ih [2010]), D728, Vargo
and Lusch [2008] T, il % SCHRAMAE (2
IR L, Al XS ARER S 2 SR CREZ 2% Wy
95 & L7, LT, Vargo and Akaka [2009] 1%
MiifEAE DK DS, ©FEOT7T7 M7y b (K
flifl) A5, BH—E R - Y AFL (72& 213,
%) \2& o THl &SN AIE~ ORI, #%
BB X OB &2 s 5. €L T, 2
Nid Tl [ORfifE] & L Cildksh s
(Vargo and Akaka [2009] p. 39)] & LT, [3CHRk
flifi] &) FEAIIRL, Fha MM E
&z Twh,

GDL T M ISR E A DA TN TV B
ELTWwbA, SDL Tt CIRMiE 2S48 # T d
LRFEETEETHLEEMT, - AR
MUTHAIS NG 20, BFEIIHEGNZHEH L
" TH vk &b (Vargo and Lusch [2008
al)o VL2 5%&, SDLIX, 7us s -7
FRw—F v AV EDOHEE - thREE
W EHLDOEZ T TERL, ZOE O
B HEHBIHICB VT, BESEDE ) Oflifi %
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KA THIEICEEEREE, LX) Y-
AN &Y BEAGE DN ) L B 2% E 2 ST H
% (fHEkE [2010]),

Vargo and Lusch [2008] DL B&, A H i fif %
[CMRfifE] &) SREICE SRR Sh20,
MR &) FFEDZZIMECE 2D H 5o LR &
W HIEEE, BFIEAF—<, JL—24, A2
T, R E A, EERLE, By TR EDE
BRCTEH SN Twa (&l [2007]). g3k, Tk
g, 7 VEO T HICHY T, MAafbY
%] BIEEE L, CEORHERRLLN, FHEE
HWRT 2 HFETH - 72 (HE [2007]), Vargo
and Lusch [2008] 237K L 7= SCHRAIAE 1, Ata %
ERBEHZHMTOMEEH LI L > THEIZ
F—UC2ARMIE L, BEOMH - B TS
L 784 % YA A3 2 A EAfE T D 5.
L72h%5 T, BE OSIRMEIZ G H & T 2EH D3
BT 27217 T <, BRI T 5 TIRAGED
A A 2 155 A M, fifEOKE Z1XZ20
Y56 OB O XNRIAHAFS 5 (HIE [2010]), £
LCSDL Tl&, MfHIZERIZE > TER I N,
% & LAl E b (Vargo and Lusch [2004]
p.6)1 72, [CUIR) fifi fiEl 1& L35 & % v 13 it
WAL ZTHHMARD B ATEKIWHEEE S
253 % (Vargo and Lusch [2006] p. 49) Jo & 512
[ SCURAMIfIE (SDLAC BT AAMEREE) 1, 23l
fii (GDLIZBIF AR E) o L4 (Vargo
and Lusch [2008b] p. 86)] & LTwa Z &b
bbH B L HIZ, SDLIC B W TXIRAMIfE 13—
WCHEEMSE LTHESTONRE L) 12k o7,

A MG 2 SOIRMIE A~ & 8 & 3 2 73, £
FAIIfE & v ) SEEREMOMH ZRIR S ¥, 20
LS GDL THh ), HEOHMEAMEA — A
2 - HET S URTHB SN S Z L 2RBIL
Iy kLol LTwd, 72, HHMMIEE W
HELEX, PO X ) RSN B lifE
W FRCERISGERE SN D BNDH D, ZOiRME
% [l k9 B 72 6O A il 1 2 SONRA A~ & fidfe L
72 & & T w % (Vargo, Maglio and Akaka
[2008]) 0 & BHIZBIRFMIZ L mELVY—E
2R B AL, TR S N fED S £
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N525 fiMEZEARETHY, BEBRWTHH X
RIGE ENbH, ZD78, SDLTIIRIRIZ L -
T S N 7AfifiE % SOIRATE & 2 Fe LT % (R
[2011]), 2 F 0, flifElFEFICL DTSN
COFEHTEELRE LTHBELEII E LT
Wb EHERTE 5, 7272, GDLEDHF DIZHHF
VERIIE LTI HAMTELKIEHS (A
NI [2012])
4-3. XfRfffEDHEE

SDLCIX, ¥—¥ ¥ 1 =X FTiul, £/
OWFEIITON LKW THHRBH L TERITL -
TYXRMfEA LBl SN D, F LT, XIRAifEDFE
B OHBE L s b, HEE/ 2 EEL,
WoEs % 2 & TR %2 B L 727219 TlE, X
DRAGAE (X B S g, RIfEEIETZ0E Offf
H - HE %8 U CTHRESRTH 5 BE DA fE %
HET 5 F TRk 5 (HE [2010]). 2L T,
EB T THRL, Y=Y — XD %
LT, XRMifEATER S b (Kl [2010])
IRMEO A ER K E 81X, HIFEEORNT
BENE R =Yt — A2l - T L0
2, MEOEBZMECHKINS (HO
[2010]) 0 F 7z, BIARVEMEEIZ, HUD|R s Hfiffifi
LA REBEEHO 200 u £ Y )L
T4 HRTIE R L, SURMHEZ 528L5 % 720 O
HYEHZRE L TWw5b (Vargo and Lusch [2008
dDe

My, FP6 Tl [HE W Ik AES] &
LTw/z, LaL, EFEAEEE V) FEE, Bd
LbDEELZ LA HBEEEL72%, GDLIYT
HoHEWH)IHEZF 2 &2 TSDLASRRT
5Ok, EETHIEELFEEETH D
BEOMBEMEHICI VAR SND Z b, [H
FALHAMAE o JL 81 | 1ITMBIE L 72 (Vargo and
Lusch [2006]) s Z 7L SCARAGAE O Bl 12, %
PHICBMT LI L E2BRLTCnb, Thbb,
eias & WEHEOM I BT, FEZ I
L THHGE DM 222479 O TIE 7% <, WED
LTHHEZM#EDL L) ) THSH (Vargo and
Lusch [2004]) ¥72, €/ %9 ¥ — ¥ 2T,
FLYY s AFNVDE I ORI 5
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FZOWBEG 2P L, [ - BRI
HaE LEROWIRESNGE Z LIk b, 72
72, ZZWE A O AR~ DO RATIE, MHifEH35E
Y 20 MEHERE LTw575, EBROMEST
ByCuk, A CORMGME) % & 2 I
L7, MEOREHGZZHRTHILICRDE
W IR L H Ho F LT, SDL T, Alifl A3l
fEALE WA D E OB RECEMT L2 hPEETH S
W, TOMEOREH RAH) IZOWTEES
T LTwi\w/z®, SDLTIZZOHEKE~NDOR
BARFELTVWELEVHIH|HD H 2 B
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44, R(MEDER 4 & 8

FIZH Y LiF7-2%, SDLCiktiiE<Ttdh 5
DL REETH LHEOMHEMEHICHE S L EW
TWwWhbo ZTOMAENEHIE, FEshOFAHERLETIX
L, TNAKRCH L, 2F D, HEHFIAFES
NDEFEEZOITHOR T, FEHEORBEHKRIE
U5 D ifififl 2 Bl 7E 5 5 #@ A & % % (Lusch, Vargo
and Wessels [2008]) o V2 SCHR AT AE > T 22 1%
MBI DZ Ll B,

GDLIZZE # %1% & LCT\w5b %%, SDLT
& TlifE RS 5] & LTI ETH S
3 - WEH TDH LHEEE RIS 5 ami ik
#H2Tw5, 2LC, HEOHBIZ, i
ZBWT, EOXH IR EP O — YA ZZH
TEPEVIHEOB B LGS 5, L7z
Mo T, F—EARMEIZ, FRLINEES
L= TA YT EREMT I LI 5,
ETOMRE - BR B BRZ R O EA B &
LCHES %L, SDLIZM - BZE MR ZE B
ET LA b R [2011]),

—7Ji, THOOGmMERIIZEMRPHI D H 5,
P OEREN T, SEISRMED M Rz
T A3 % RGN % UL ICHE 2 Tl 7225, i
VAT 0> ) _L.0> 72 0 B S WA & A L T
Wiz DF D, SSHAED ) FASSCIRAMIE O FE B
R FICHBEE ST 5bIFTIE %, F77, ik
A F.0> 72 DL RLAASSCRATAE D FZBL R 1)
RO WS, GDLO b & TOR%KE
MOERIZLHERA L FEE 25, ZNITH LT,
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V=g =X =747 (bbbt —
YA =774 77) OVMMAT, BHEENE
FiEd 2 VIERT 256, FOL9) R EHOl
EIEHERH IR E L v, THIEY—E Y 4 —
R =T 4 Y TICBIABEEEIL, BEHED
MEWE (T%bb, i) Z2ED55056T
»5H (I [2010]),

FrLmasnie MifEEHICENE 2T 58
W& o TSRS, FABBFMICRESIND
(FP10)] Tix, SDLAEM T 2 M0 Uik i
EOMEZIY FIFTw5b, FEFIZE S TOff
HOCR) flifEix, FhEFNERETH L0, &
B - HRERICIE SN D, S 5 ICCIRMIEAS,
TNFEAH OFRH LR, ErN TV RNETR
HIZEU 6N 27217 Th <, SHAOMifED ZE%R
DIV RLR 5,

% LT, Achrol and Kotler [2006] %, FP 10 2%
PORENBLUEINZSDLIZ 7 a4 ¥ —EHTH
HEMHLTWE, T/, BEHICEIEZEL
SDL %%, it oItz vold, LFHENH
T HENAIAE Z R L, b & TN E 48R
PEMRR S NG Z L FRilEE LT, ZOHO
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ML, MMEAVE BB TR & o TR - FIr
bk, Zoffi R COMEIEE O m D
HETH D, MiELEIRICMEERINEZEdDH
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B ILE] 21T - 727512, T TEHEDZ Ol
Wk ZH3 52 LIZHBICHB SN TRy, &
512 Vargo and Lusch {3 3= BN 35 2 3 L2 B0
LTWAREFTHLrEIHHLH D, Lok
B, RILOWGE, itk x b3 I A M
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5. REhIERZICBIIDXIRMEDESZT

-1, BHEERIZICBITD [HR] R

i £ C 1% Vargo and Lusch 5 @ F & % SDL
BT AR (fifE) \CoWTHY FIFTE 793,
CITEY—FT T4 R LRL 55N
T EIFH L MRIZOVTRTWE 2w, &
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Y YA AE TV (s Bl #E)
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MRicBFsar sy YICiZE/, WHhbWwb
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BHY, TNEFEETHLIEEOERNEZW
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s, filifiE & 23 S 8 A IR RE 2 B2 2
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HELZEIELTWD, 727, T2 TOXHRIE
[BRfE| LEEMWMZCOTHICHEALZ) TH 5
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3 L7270, A GEERA S NS TR N
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b SE R e E S s GE- [2007]),
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59723 ThLE, FHEMVTHSLABHIEELT
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BlZiZaIashr—3 g v OuiRE %= 2 E R
DWlpwv, T THiIHRE L TOEFIR, 33 2=
r—2a vOXMPLERIND 2 L2 EEsh
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Lfg ) EfED T S s (FA [2011)), 22
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5-2. ZDOMDIARREFICHSIFTS [k EIE

JelREE S, kR, €L A EmIcB
BXREIY LF725%, ZOMomf7e5 8180w
TEHENS [SCIR] 254 [2005] AL C
Wb, TNAKE2 TH S,

M 21272259 &, RRARETlE, SURIEC
DRAG A & HW I 2 e Az XL,
ZICHED TR CoOME )2 AW L,
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G T, [MEROBRNBIIIEARNITF — bR
IT4 v 2R THERBER EZEED W
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ELTwb,

INSEEFZ-ET, FREBISEICBY
LA EPE T ARERRE Iy T Y L,
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BT TV B,

L7235 T, XHRIZE 1B 5 Z 0k
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FELEIRR - LEa2— (2013) Vol.8 No.1

DOV DELTHLIBEA TS EVZ K9,
F 72, XROMEL, K3 v 7 vy OERER,
H O EBIGERR T OS50, o v 7 vy ofiiE
POREHREINLE®RD 3EFIZL 5= —1hE
0, [P AL 2 [FEIRE] & LChkng
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PRI SOIRTE e GRAG S & 9 % % AR D 53l
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