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Clients’ empowerment formation in nursing advocacy consultations
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Abstract

The purpose of this study is to clarify the clients’ empowerment features and the support they receive in
advocacy consultations between the clients and consultants. A content analysis and categorization were
performed, targeting 22 consultation cases (out of 48) which, nurses recognized, were empowered displaying
positive changes. Results showed the clients were provided by the consultants with six types of intervention: 1)
understanding and acceptance of the situation, 2) questioning and looking back, 3) suggestion and instruction,
4) supplying information, 5) ongoing support, and 6) advice and guidance. In receiving such support, the clients
were found to go through the five stages of empowerment formation: 1) expression of personal feelings, 2) calm
self-assessment, 3) recognition and awareness of the specific problems, 4) problem solving, and 5) decision
making for taking specific problem-solving action.
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