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Rezumat:

Spiritul strategiei de la Lisabona (2000)
defineste o noud oportunitate de crestere a
punerea cunoagsterii stiintifice, a infrastructurii
acesteia §i a mecanismelor de implementare in slujba
noii economii bazatd pe o noud revolutie orientatd
cdtre o viata mai bund pentru generatiile prezente §i
urmatoare, tindnd sub control marile riscuri pe care
le aduc actiunile globalizate in conditii de
incertitudine.

Odata cu relansarea Strategiei Lisabona
(2005), politica de coeziune a fost recunoscutd ca un
instrument  principal la nivelul ~Comunitatilor,
contribuind la implementarea ideii de crestere
economica §i a locurilor de munca — nu doar pentru
ca reprezinta o treime din bugetul Comunitatii, dar §i
pentru ca strategiile alcatuite la niveluri locale si
regionale trebuie sa formeze o parte integrantd a
efortului de a promova dezvoltarea durabila la nivel
teritorial.

Perioada de  programare  2007-2013
propune ca unul dintre domeniile de interventie ale
Fondurilor Structurale, respectiv al Fondului Social
European, reforma §i modernizarea capacitatii
administrative, in contextul realizarii unei bune
guvernari, cu deosebire in acele domenii generatoare
de progres, precum domeniul economic, ocuparea
fortei de muncad, educatie, social §i mediu.

Romania se afla in fata celei mai importante
oportunitati de dezvoltare, la aproape 4 ani de la
data aderarii la Uniunea Europeand si a integrarii
intr-o economie tot mai globalizata. Viitorul
Romaniei este acela al unei economii dinamice,
competitive si inovative, functiondnd in structurile
economice, sociale si politice ale Uniunii Europene §i
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Abstract:

The spirit of the Lisbon strategy (2000)
defines a new  opportunity to  increase
competitiveness at all levels, which is supported by
the implementation of scientific knowledge,
infrastructure and its implementation mechanisms to
serve the new economy based on a new revolution, a
life-oriented good for present and next, taking
control of major risks that affect global action under
uncertainty.

With the relaunch of the Lisbon Strategy
(2005), the policy has been recognized as a primary
tool at the community level, helping to implement
the idea of growth and jobs - not only because a
third of the Community budget, but also that the
strategies drawn up at the local and regional levels
should form an integral part of efforts to promote
sustainable development at local level.

Programming period 2007-2013 suggests
that one of the areas of intervention of the Structural
Funds, namely the European Social Fund reform
and upgrading administrative capacity in the
context of achieving good governance, especially in
those areas that generate progress, as well as

economic, employment, education, social and
environmental.
Romania is the most important

development opportunities, nearly four years after
accession to the European Union and integration in
an increasingly globalized economy. Romania's
future is that of a dynamic, competitive and
innovative, working in the economic, social and
political European Union and the global economy.
In this context, we can say that “we need to
rebuild post-integration is first and foremost a
spiritual and institutional process that must include
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ale economiei globale.

In acest context, se poate aprecia cad
“reconstructia de care avem nevoie pentru perioada
de postintegrare este, in primul rdnd, un proces
spiritual-institutional care trebuie sa cuprinda pe tofi
purtatorii de interese publice si private.

De aceea, Programului National de Reforme
al Romaniei pentru perioada 2007-2010, elaborat in
contextul Strategiei Europene pentru Crestere §i
Ocupare (Strategia Lisabona revizuitd) statueaza ca
,,atingerea performantelor economice §i de ocupare,
corelate cu un sistem social echitabil, reprezinta
esenta politicilor orientate spre dezvoltarea durabild
a Romaniei in perioada vizatd” si cd “Imbundtdtirea
capacitatii administrative - constituie o prioritate
orizontala de o importanta majord, care vizeazd
asigurarea cadrului necesar sustinerii competitivitatii
prin masuri specifice in domenii cheie”.

Toate acestea conduc la necesitatea de a
implementa un sistem informatic de gestionare a
institutiei prefectului. Studiul in aceasta lucrare
evidentiaza  sistemul  informatic  integrat in
administratia publica locala a judetului Gorj, in
cazul modernizarii institutionale prin introducerea
tehnologiei informatiei care va duce la cresterea
eficientei administratiei publice, debirocratizare §i
Imbunatatirea calitatii  serviciilor publice oferite
cetatenilor.

Cuvinte cheie: sistem de informatii,
eficientd, administratia publica locala,
debirocratizare.

Introducere:

Odata cu aderarea Romaniei la UE, tara
noastrda  beneficiazd de  fonduri  europene
nerambursabile in vederea apropierii conditiilor

economice si sociale nationale de cele ale tarilor
dezvoltate din  Uniunea  Europeana, pentru
imbunatatirea nivelului de viata al cetatenilor roméni,
azi cetdteni europeni.

Gestionarea  fondurilor comunitare se
realizeaza intr-un cadru nou, in conformitate cu
regulile comunitare si dispozitiile nationale si in baza
unor strategii coerente, elaborate la nivel national, dar
in strinsa legaturda cu prevederile stabilite prin
strategiile Uniunii Europene. In perioada de dinainte
de aderare, dar mai ales in primul an al acesteia,
Romania a depus eforturi considerabile sa-si ajusteze
structurile  institutionale pentru a face fata
provocarilor dar si a beneficia de avantajele statutului
de stat membru, unul din aceste avantaje
reprezentandu-1 accesul la fondurile comunitare.

In acest context, se poate afirma ci, ultimele
decenii ale secolului trecut au fost marcate de o serie
de schimbari majore 1n domeniul tehnicii
informationale, conducand la crearea si dezvoltarea
unui nou tip de societate, cea informationala

all public and private interests carriers” (revised
Lisbon Strategy, 2005, p.4). Therefore, the
Romanian National Reform Programme for 2007-
2010, elaborated in the context of the European
Strategy for Growth and Employment Strategy
(revised Lisbon Strategy, 2005, p.4) states that “to
achieve economic and employment performance,
coupled with a social system is the essence of
policies aimed sustainable development in Romania
in the subject” and "Improving the administrative
capacity - is a horizontal priority of utmost
importance, aimed at providing the specific
measures necessary to sustain competitiveness in
key areas”. To change the background of the
relationship between the administration and the
citizen has an important role covering the work of
public administrations in order to seek the powers
of the institution and the citizens of the services
offered by county government. All this leads to the
need to implement a management information
system of the institution of the prefect.

The study in this paper just highlights the
integrated information system in local public
administration of the county, where disclosure of
institutional modernization, the introduction of
information technology has resulted in increased
efficiency of public administration,
debureaucratization and improving quality of
service delivered to citizens.

Keywords: information system, efficiency,
local public administration, debureaucratization

Introduction:

Once Romania joins the EU, our country
benefits from EU funding grants for national
economic and social conditions approaching those
of developed countries in the European Union to
improve the life of Romanian citizens, today's
Europeans. Management of EU funds is carried out
in a new frame in accordance with national and
Community rules and regulations based on coherent
strategies developed at national level, but in close
liaison with the strategies set by the European
Union. In the period before accession, especially in
its first year, Romania has made considerable efforts
to adjust its institutional structures to meet the
challenges and reap the benefits of membership, one
of the advantages depicting access to EU funds.

In this context, we can say that the last
decades of the last century were marked by a series
of major changes in information technology, leading
to the creation and development of a new company,
the information (emphasis added).

The essence is the use of integrated
information society, massive and generalized
information and communication technologies in all
areas of economic and social life, including
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(sublinierea noastra).

Esenta societatii informationale constd in
folosirea integratd, masiva si generalizatd a
tehnologiilor informatiilor §i comunicatiilor in toate
domeniile vietii economice si sociale, incluzand
administratia publica (sublinierea noastrd), productia
materiald si artisticd, serviciile, petrecerea timpului
liber etc. Societatea informationala integreaza
obiectivele dezvoltarii durabile, bazatd pe dreptate
sociala i egalitatea sanselor, protectie ecologica,
libertate, diversitate culturald si dezvoltare inovativa,
restructurarea industriei si a mediului de afaceri.

Informatizarea societatii poate fi realizata cu
succes numai in conditiile unei infrastructuri
informationale bine organizate si eficient dirijate. La
nivel european, din acest punct de vedere, a fost
aprobata o strategie de dezvoltare comuna sectoriala,
ce influenteaza In mod direct strategiile nationale in
domeniul serviciilor informatice §i a comunicatiilor.
Este vorba despre 12010 Strategia Uniunii Europene
pentru societate informationalad si media” (i2010 este
prescurtarea initiativei ’O societate informationald
europeand pentru cresterea economicad §i ocuparea
fortei de muncad”)[1]. Strategia mentionata, este
generatd pe domeniul Tehnologiei Informatiei si
Comunicatiilor (ITC), dar are componente specifice
domeniului administratiei publice, a serviciilor oferite
catre cetatean. Principalele obiective urmadrite de
strategia de dezvoltare comuna in domeniul sectorial,
la nivel european, sunt:

- Crearea unui spatiu unic informatic european, prin
promovarea unui mediu deschis si competitiv al
serviciilor din domeniul societatii informationale
si media;

- Cresterea
domeniul ITC; si

- Sustinerea incluziunii, a unor servicii publice mai
bune si cresterea calititii vietii prin utilizarea
tehnologiilor ITC.

Dupa cum se poate constata, atingerea
primului si ultimului obiectiv necesitd implementarea
unor servicii la competitive la nivelul administratiei
locale. Cel de-al doilea obiectiv influenteaza
dezvoltarea serviciilor §i a infrastructurii necesare
societdtii informationale, si prin urmare §i a
serviciilor disponibile in administratia publica locala.

Modernizarea administratiei publice din
Roménia nu se poate realiza fard a tine seama de
necesitatea Tmbunatatirii sistemului informational[2].

Scopul acestui studiu privind dezvoltarea
sistemului informational in administratia publica este
de a face cunoscutd importanta dezvoltarii sistemului
informational in realizarea unei administratii publice
moderne si de a prezenta cdile de Imbunatatire a
transmiterii datelor §i a circuitului informational.
Acest scop se Incadreazd in obiectivul general al
administratiei publice la nivelul tarii, respectiv de
modernizare a  administratiei  publice, prin
introducerea unui sistem informational corespunzator
cerintelor impuse de societatea informationald si

...... N

in cercetarea din

government (emphasis added), material and artistic
production, services, leisure etc. Information
Society incorporating sustainable development
objectives, based on social justice and equal
opportunities, environmental protection, freedom,
cultural diversity and innovative development,
restructuring and business environment.

Computerization of the company can be
successful only if a well-organized and efficient
information infrastructure directed. At European
level, in this regard was approved a joint sectoral
development strategy, which directly affects the
national strategies for communications and
information services. It's 12010 European Union
Strategy for Information Society and Media "(stands
12010 initiative" A European Information Society
for growth and employment ") [1]. Strategy that is
generated on the Information and Communications
Technology (ICT), but has components specific to
public administration, citizen services. The main
objectives of the Common Development Strategy
Sector at European level are:

- Creating a single European information
space by promoting an open and competitive
services in the information society and media;

- Increased competitiveness in the field of ICT
research, and

- Supporting Inclusion of better public
services and improving quality of life by using ICT
technologies.

As can be seen, reaching the first and last goal
requires the implementation of competitive services
at local government level. The second objective of
influencing the development of necessary
infrastructure services and information society, and
thus the services available in local government.
Modernization of public administration in Romania
can not be achieved without taking into account the
need to improve information system [2].
The purpose of this study on public administration
information system development is to make known
the importance of information system development
to achieve a modern public administration and to
present ways of improving data transmission and
information flow. This goal is within the overall
objective of the government in the country, namely
the modernization of public administration by
introducing an appropriate information system
requirements of the Information Society and aims to
support progress achieved under the Twinning
Project RO03/IB / OT/01:

- Improve the quality and accessibility of
government services citizens, businesses, etc.

- Use of modern means of communication;

- Quick access to specific database
administration, and

- To achieve a fast and efficient information
flow necessary decision-making.

Application content
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vizeazd, conform suportui de curs realizat in cadrul
Proiectului de infratire institutionala RO03/IB/OT/01:
de administratia publicd cetdtenilor, mediului de
afaceri, etc;

- utilizarea mijloacelor moderne de comunicatie;

- acces rapid la baza de date specificd administratiei
publice; si

- realizarea unui flux informational rapid si eficient,
necesar procesului decizional.

Continut:

Societatea  informationald  —  societate
omeneascd  normald  ce  poartda  amprenta
modernismului  informational  specific avalansei
informationale.

In contextul aderarii tarii noastre la Uniunea
Europeana, administratia publicad trebuie sd-si ia
propriile masuri de restructurare, modernizare si chiar
de regandire a rolului si modului de functionare, in
special in  conditiile cerute de societatea
informationala.

Pentru ca societatea informationala sa aduca
beneficii tuturor, ea trebuie sd se dezvolte intr-un
cadru national care sa raspunda cerintelor locale, in
corelatie cu mediul regional national si international.
Sistemul informational trebuie sd constituie suportul
de aplicare si de simplificare a unor reguli si
proceduri administrative in scopul asigurdrii unui
acces larg si nediscriminatoriu al publicului la servicii
publice, precum si reducerii tarifelor pentru aceste
servicii §i a costurilor de operare si personal.
Informatia 1nsasi, constituie, conform studiului
mentionat anterior, un simbol al timpului nostru care
necesitd instrumente specifice: computere, telefoane,
copiatoare, faxuri etc.

Se poate afirma, fara nici un fel de indoiala,
ca informatia a devenit una din cele mai importante
resurse strategice pentru toate tipurile de organizatii,
inclusiv pentru administratiile publice. Culegerea,
procesarea, transmiterea $i stocarea datelor sunt
esentiale pentru calitatea deciziilor si finalitatea
acestora. Informatia devine astfel materia prima de
baza a societatii informationale §i sursa principala de
modelare a mentalititii si a comportamentelor
oamenilor. Totodata, accesul la informatiile publice
confera transparentd procesului de management si in
mod cert sustine dezvoltarea societatii in ansamblul
ei.

Deoarece politicile pot fi eficace numai
atunci cand sunt pregitite si implementate corect,
sistemul informational joacd un rol deosebit de
important in aplicarea acestor principii, pentru toate
tarile Uniunii Europene §i mai ales pentru structura
sistemului administrativ ale acestora.

in tarile Uniunii Europene se aplica din ce in
ce mai mult principiile bunei guvernari si anume
(Catana, 2009, p.126): deschiderea, participarea,
responsabilitatea, eficacitatea si coerenta. Fiecare
principiu este important pentru stabilirea unei

Information Society - normal human society
which bears the imprint of modernism specific
information avalanche information.

In the context of Romania's accession to the
European Union, government must take their own
measures of restructuring, modernization and even
rethink the role and functioning, in particular the
requirements of the Information Society.

To make the information society to benefit
everyone, it should develop a national framework to
meet local requirements, in line with national

regional and international environment. The
information must be support and simplify
implementation of rules and administrative

procedures to ensure a broad and non-discriminatory
public access to public services and charges for
these services and reduce operating costs and
staffing. The information itself is, according to the
study mentioned above, a symbol of our time that
requires specific tools: computers, phones, copiers,
faxes, etc..

We can say without any doubt, that

information has become one of the most important
strategic resource for all types of organizations,
including government. The collection, processing,
transmission and storage are essential to quality of
decisions and their purpose. Information becomes
raw material for the information society and the
main source of modeling human behavior and
mentality. However, access to public information
management process provides transparency and
certainly supports the development of society as a
whole.
Since policies can be effective only when properly
prepared and implemented information system plays
an important role in applying these principles for all
EU countries and especially the structure of their
administrative system.

In European Union countries increasingly
apply the principles of good governance and more
specific ~ (Catania, 2009, p.126): openness,
participation, accountability, effectiveness and
coherence. Each principle is important to establish a
democratic government. They lay the foundation for
democracy and rule of law in Member States, and
applies to all levels of government - global,
European, national, regional and local levels.
In Romanian law, Law 195/2006  of
decentralization, administrative capacity defines as
"all material resources, institutional and human
resources available to administrative-territorial unit
and the actions they carry it to exercise the powers
exercised by law." According to the World Bank,
for an organization to have sufficient administrative
capacity must meet four basic functions to achieve
its objectives:

- Strategic planning and evaluation (decision
making);

- Mobilize resources (including financial and
management);
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guverndri democratice. Ele pun baza democratiei si
regula de drept in Statele Membre, si se aplica la toate
nivelele guvernului - global, european, national,
regional si local.

In legislatia romaneascd, Legea cadru a
descentralizarii  195/2006, defineste capacitatea
administrativd ca fiind “ansamblul resurselor
materiale, institutionale si umane de care dispune o
unitate administrativ-teritoriald precum si actiunile pe
care le desfasoara aceasta pentru exercitarea
competentelor exercitate prin lege”. Conform World
Bank, pentru ca o organizatie si aiba capacitate
administrativa trebuie sid indeplineascd satisfacitor
patru functii de baza pentru a-si atinge obiectivele:

- planificare  strategicd §i  evaluare (luarea
deciziilor);
- mobilizarea  resurselor  necesare  (inclusiv
financiare §i de management);
- comunicare si coordonare; i
- negociere si solutionarea conflictelor.

Cunoscutul expert 1n domeniu Tony

Verheijen, autor al multor studii coordonate de Banca
Mondiala, considerda in lucrarea sa “Administrative
Capacity Development, a race against time?”, citata
de documentele Comisiei FEuropene [3], ca,
capacitatea institutionala si administrativa, poate fi
definita, de regula, ca “un set de caracteristici relative
la capitalul uman din sectorul public si la performanta
si succesul implementarii politicilor publice”.

La nivelul administratiilor publice locale,
deci si la nivelul administratiei gorjene, conceptul de
“capacitate” subliniazd atentia ce trebuie datd
dezvoltarii  strategiilor si  competentelor care
maximizeaza oportunitatile de implementare a
politicilor publice. Aspectele tipice ale capacitatii
administrative din pot fi considerate calitatea
functionarilor publici, caracteristicile organizationale,
gradul de utilizare a tehnologiei informatiei in
structura administratiei, relatiile interguvernamentale
si nu in ultimul rand, modul de interrelationare intre
guvern si mediul social si economic.

Asadar, 1n centrul reformei administratiei
publice [4], se afld capacitatea administrativa
(Verheijen, 2000, p.3). O reforma eficientd presupune
in mod obligatoriu o mai bund capacitate a
functionarilor si angajatilor sectorului public de a
gestiona serviciile si a face sa functioneze
mecanismul administratiei atdt pe plan vertical cat si
pe plan orizontal. O bunid capacitate administrativa
reprezintd, de fapt, un mod eficient de functionare a
autoritatii ierarhice, eficacitatea serviciilor §i un bun
control al activitdtilor personalului. De aceea, la
nivelul Institutiei Prefectului Gorj, accentul trebuie
sa se pund pe de o parte, pe un management eficace
Intr-un cadru institutional coerent, iar pe de alta
parte, pe capacitatea de a implementa deciziile
(sublinierea noastra). In acest sens, pot fi
operationalizate instrumente practice pentru o mai
bund guvernare si o mai bund monitorizare. Putem
afirma ca fundamentarea capacititii administrative a

- Communication and coordination, and

- Negotiation and conflict resolution.

Noted expert Tony Verheijen, author of many
studies coordinated by the World Bank, believes in
his "Administrative Capacity Development, A Race
Against Time?" Cited by the European Commission
documents [3], that institutional and administrative
capacity may be defined generally as "a set of
features relative to human capital and public sector
performance and successful implementation of
public policies." At local government level, and
therefore the administration Gorj, the concept of
"capacity" points to be given attention and skills
development strategies that maximize opportunities
for public policy implementation. Typical aspects of
the administrative capacity of public officials can be
considered quality, organizational characteristics,
the use of information technology in government
structures, intergovernmental relations and not least,
how the interrelationship between government and
social and economic environment.

Therefore, public administration reform in the
center [4], is the administrative capacity (Verheijen,
2000, p.3). An effective reform necessarily implies a
greater capacity of public sector officials and
employees to manage their services and making
government mechanism to operate both vertically
and horizontally. A good administrative capacity is,
in fact, an effective functioning of hierarchical
authority, the effectiveness of services and a better
control of personnel activities. Therefore, the
Institution Gorj Prefecture, emphasis should be
placed on the one hand, effective management in a
coherent institutional framework, and on the other
hand, the ability to implement decisions (emphasis
added). In this sense, can be operationalized
practical tools for better governance and better
monitoring. We can say that the foundation
administrative capacity of public administration is
based, according to the managing authority for OP
"Administrative Capacity", by:

- Selection, training and motivation of civil
servants: the administrative capacity of central
government and local authorities involved in the
reform process is backed by highly trained
professional civil servants and motivated staff,
recruited and selected in an objective and fair;

- Simplification of regulations leads naturally
to the administrative simplification;

- Communication between public authorities
and public communication by the citizen who plays
an important role in strengthening the administrative
capacity of the authorities and the efficiency of their
activities, and

- Effective management tools, namely,
strengthening the administrative capacity of public
administration depends on the implementation of
new and modern management tools and
disseminating best practices.

Romanian National Reform Programme for
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autoritatilor administratiei publice se bazeaza,
conform autoritétii de management pentru programul
operational ,,.Dezvoltarea capacitatii administrative”,
pe:

- selectia, formarea si motivarea functionarilor
publici: capacitatea administrativdi a autoritatilor
administratiei publice centrale si locale angrenate in
procesul de reformd este sustinutad prin functionari
publici foarte bine pregatiti profesional §i motivati,
recrutati i selectati in mod obiectiv si corect;

- simplificarea reglementarilor ce conduce in mod
natural la simplificarea administrativa;

- comunicarea intre autoritatile administratiei
publice si comunicarea publicd citre cetitean ce
ocupa un loc important in 1intdrirea capacitatii
administrative a autoritatilor si In eficientizarea
activitatilor acestora; si

- instrumente de management eficiente, respectiv,
intdrirea capacitatii administrative a autoritatilor
administratiei publice depinde si de implementarea
unor instrumente noi si moderne de management si de
diseminarea bunelor practici.

Programului National de Reforme al
Romaniei pentru perioada 2007-2010, elaborat in
contextul Strategiei Lisabona revizuitd, identificd
Imbunatatirea capacitatii administrative (sublinierea
noastrd), ca una din prioritatile sale.

Capacitatea de adaptare a institutiilor la
cerintele in schimbare ale mediului socio-economic,
precum si la statutul de stat membru al Uniunii
Europene constituie una din prioritatile reformei
administratiei publice romanesti. Acest proces, care
se desfagoara atat la nivel central cat si la nivel local,
are ca obiective de referintd elaborarea si promovarea
politicilor publice si a actelor normative nationale in
conformitate cu standardele Uniunii Europene si cu
acquis-ul comunitar §i crearea cadrului institutional

adecvat  pentru  desfasurarea  procesului  de
descentralizare administrativa si financiara. Atingerea
acestor  obiective presupune adoptarea  unor

instrumente si metode moderne de management in
diferite domenii de interes public si cresterea
capacitatii de gestionare eficientd a programelor cu
finantare externd, in contextul cresterii gradului de
transparentd  in  relatiile  publice. = Ponderea
administratiei publice centrale, In anul 2009, a
fost de 43,35% iar ponderea administratiei publice
locale a fost de 54,65% (figura nr.1).

Figura nr. 1: Ponderea functiilor publice din administratia
publici centrali si locala la 31.12.2009
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in domeniul gestionarii politicilor publice,

2007-2010, elaborated in the context of the revised
Lisbon Strategy identifies improving administrative
capacity (emphasis added) as one of its priorities.
Institutions' ability to adapt to the changing demands
of socio-economic environment and the membership
of the European Union is one of the priorities of the
Romanian public administration reform. This
process, which takes place both at central and local
level benchmarks is to develop and promote public
policies and national regulation in accordance with
EU standards and acquis communautaire and the
institutional framework for police administrative
and financial decentralization. Achieving these
goals requires the adoption of modern management
tools and methods in various areas of public interest
and capacity for the effective management of
externally funded programs in the context of
increasing transparency in public relations. The
share of central government in 2009, was 43.35%
and local government share was 54.65% (Figure 1).

Fig. 1: Share of public functions from
central government and local 31.12.2009

60
50
40:
30
20
10

54465

4535

Dadministation centrale

Badministration locale

—L_1 |

administratie
locala

Source: Report on management of public functions
and public officials for 2009, NCSA

In the management of public policies, the
Romanian Government started the implementation
of improved decision-making aimed at increasing
accountability of public institutions in relation to the
results of public policies promoted. At the level of
central government institutions, will strengthen the
capacity of ministries to develop appropriate and
detailed impact studies.

Coordination of public administration reform
process is becoming increasingly difficult due to
increasing complexity. The number of parties
involved in this process has increased. Evolving
legal and institutional framework creates the need to
increase efforts to maintain the coherence and
effectiveness of new structures. The pace of change
has accelerated accession to the European Union
and aim at reform made by the Administrative
Capacity Operational Programme (OP) is larger than
that of public administration reform. There is a need
to monitor the progress regularly to assess its
results, to identify and implement corrective
measures. The ACD will create mechanisms for
effective planning and coordination.

Taking into account the current situation,
based on analysis of problems and analysis of
Strengths, Weaknesses, Opportunities, and Threats
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Guvernul Romaniei a demarat implementarea unui
sistem imbundtatit de luare a deciziilor, avand ca
obiectiv  cresterea responsabilizarii  institutiilor
publice in raport cu rezultatele politicilor publice
promovate. La mnivelul institutiilor administratiei
publice centrale, se va intdri capacitatea ministerelor
de a elabora studii de impact adecvate si aprofundate.

Coordonarea procesului de reformd a
administratiei publice este din ce in ce mai dificila
datorita cresterii complexitatii acestui proces.

Numarul partilor implicate 1n acest proces a crescut.
Evolutia cadrului legal i institutional creeaza
necesitatea de a mari eforturile de a mentine coerenta
si eficacitatea noilor structuri. Ritmul schimbaérilor a
fost accelerat de aderarea la Uniunii Europene, iar
scopul reformei realizate prin Programul Operational
Sectorial Dezvoltarea Capacitatii Administrative (PO
DCA) este mai larg decat cel al reformei
administratiei publice. Existd o nevoie de a
monitoriza progresul reformei, de a evalua in mod
regulat rezultatele ei, de a identifica si implementa
masuri corective. Prin PO DCA se vor crea
mecanisme eficace de planificare si coordonare.

Luand 1n considerare analiza situatiei curente,
pe baza analizei problemelor si analiza Strengths,
Weaknesses, Opportunities, and Threats (SWOT),
Guvernul a identificat urmatoarele arii prioritare in
care interventiile PO DCA sunt necesare si pot avea
cea mai mare valoare adaugata:

- consolidarea proceselor de luare a unor decizii
eficiente si  consolidarea  proceselor de
responsabilizare care Imbunatatesc eficacitatea
organizationald; si

- Imbunatatirea calitatii si eficientei standardelor in
furnizarea de servicii publice, cu accentul pus pe
continuarea procesului de descentralizare.

Dimensiunea complexa a actelor de
conducere, care trebuie sd armonizeze efficient
elementele economice, sociale, administrative,
ecologice si politice, impun ca cei ce conduc sa aiba
constituite baze de date puternice (sublinierea
noastrd) care sa ofere posibilitatea nu numai a
furnizarii informatiilor, cat si a agregarii acestora in
raport cu obiectivele urmdrite a se realiza. Domeniul
administratiei publice reclama in aceste conditii
folosirea unor specialisti bine pregatiti (sublinierea
noastra).

Caracterul accentuat normativ al actiunilor
intreprinse in cadrul administratiei publice lasa insa
uneori marje reduse de migcare a conducatorilor, ceea
ce presupune o interpretare foarte corectd a extensiei
normative §i o initiativd deosebit de ampla si
fundamentata.

Impactul foarte mare al optiunilor
manageriale asupra populatiei creeazd necesitatea
fundamentarii  foarte atente a deciziilor si
manifestarea unui profesionalism ridicat. Deciziile
din administratia publicd au, de regula, consecinte
asupra unui mare grup de locuitori, rezultdnd ideea
consultarii punctelor de vedere ale populatiei sau a

(SWOT), the Government has identified the
following priority areas where interventions are
needed and the highest value added:

- Processes that enhance effective decision
making and accountability processes that enhance
organizational effectiveness, and

- Improve quality and efficiency standards in
public services, with an emphasis on continuing the
decentralization process.

Complex provisions governing size, which
should effectively harmonize the economic, social,
administrative, environmental and political, requires
that those who lead have formed powerful databases
(my emphasis) to provide the opportunity not only
to provide information as and their aggregation in
relation to the objectives to be achieved. Public
administration in these conditions requires the use of
well-trained specialists (emphasis added).

Stressed the normative nature of government
actions in the leaves but sometimes reduced margins
of movement leaders, which requires a very accurate
interpretation of the normative extension and very
broad and based initiative.

Very large impact on the population creates
the need for management options very carefully the
rationale of decisions and the manifestation of
increased professionalism. Decisions of government
are usually consequences of a large group of
residents, resulting in the idea of consulting the
views of the public or its representatives.

Management in public administration is
strongly influenced by the pressure of constant
demands that come from citizens, social partners. To
manage this pressure, as Managing Authority for
Operational Programme "Administrative Capacity",
managers should:

- Have a database or specific government
programs;

- To provide citizens with all the information
(laws, decisions, statistics, etc..) For classification
problems;

- Organize better, professional,
relations departments and public relations;

- To build intelligent image to represent them,

public

and

- To organize different regular analysis.

European urban communities are currently in
a long process of competition, started in the last
decades of the century and within that we must face
a double set of demands. First, the extensive process
of building a united European company broke
competition hierarchies of territorial communities:
whole cities and regions seek to occupy a privileged
position in Europe, each entity seeking to impose
their own personality through spirit of place and
identity. This is achieved by exploiting the
geographic landscape, cultural history, but also
economic and social. Secondly, increased demands
of citizens for quality services and benefits offered
by local governments and local elected benefits.
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reprezentantilor acesteia.

Managementul in administratia publica este
puternic  influentat de presiunea solicitdrilor
permanente care vin din partea cetatenilor, a
partenerilor sociali. Pentru a putea gestiona aceasta
presiune, conform Autoritatii de management pentru
programul operational ,,Dezvoltarea capacitatii
administrative”, managerii trebuie:

- sa aiba o bazd de date sau programe specifice
administratiei publice;

- sd puna la dispozitia cetdtenilor toate informatiile
(legi, hotarari, date statistice, etc.) pentru clasificarea
problemelor;

- sa organizeze bine, profesionist, compartimentele
de relatii publice si relatii cu publicul;

- sa construiasca inteligent imaginea care sa i
reprezinte; si

- sa organizeze periodic diferite analize.

Colectivitatile urbane europene se gasesc in
prezent intr-un amplu proces de competitie, declansat
in ultimele decenii ale secolului trecut si, in cadrul
caruia trebuie sa faca fatd unui dublu set de exigente.
in primul rand, in amplul proces de edificare a unei
societdti europene unite s-a declansat o competitie a
ierarhiilor comunitatilor teritoriale: orase sau regiuni
intregi cautd sd ocupe o pozitie privilegiata in spatiul
european, fiecare entitate cautand sa-si impund
propria-i personalitate, prin definirea identitatii si
spiritul locului. Acest lucru se realizeaza prin
valorificarea pozitiei geografice, peisagistica, cultural
istorice, dar si de cele economice si sociale. In al
doilea rand, au crescut exigentele cetatenilor fata de
calitatea serviciilor §i prestatiilor oferite de
administratiile publice locale, precum si de prestatiile
alesilor locali. Cetatenii solicitd sd nu mai fie tratati
ca simpli consumatori, ci in calitate de clienti in
cadrul binomului cerere - oferta, aplicat si in sectorul
serviciilor publice. Prin aceastd pozitie se modifica
insasi semnificatia conceptului de serviciu public (in
cadrul caruia fiecare cetatean are obligatia de a cotiza
sub forma de impozite si taxe locale), care se
transforma in servicii pentru public, care se pot
cumpdra ca orice marfa si pe care alesii locali au
obligatia sa le ofere cetatenilor.

Activitatea administratiilor publice capata
astfel o dimensiune antreprenoriald de tip ,,proiect",
prin care se administreaza un sistem de interese, de
delegdri de responsabilititi, cum ar fi externalizarea
serviciilor publice, precum si implementarea unor
programe de dezvoltare a localitatilor.

La nivelul Institutiei Prefectului Gorj, este
imperios necesar a se schimba conceptia traditionald
despre serviciu public, punandu-se accent pe calitate
si diversificare. Functionarii publici din administratia
publicé locala, precum si agentii prestatori de servicii
publice, trebuie sa adopte noi reguli de conduitd in
relatiile cu cetiteanul, inspirate din principiile
moderne de gestiune ale sectorului privat. Totodata
trebuie sd manifeste exigenta si fatd de cetatenii care,
in mod mai mult sau mai putin voluntar, nu respecta

Citizens asked to not be treated as mere consumers,
but as customers in the binomial demand - supply,
applied in public services. This position changes the
very meaning of the concept of public service (in
which each citizen has an obligation to contribute in
the form of local taxes), which turns into public
service, which can be bought like any commodity
and you elect required to provide local citizens.

Activity  government takes such an
entrepreneurial dimension of the "project", which
manages a system of interest, delegation of
responsibilities, such as outsourcing of public
services and the implementation of development
programs in localities.

Gorj Prefecture of the institution, it is
imperative to change the traditional view of public
service, focusing on quality and diversification.
Civil servants in public administration and public
service agencies must adopt new rules of conduct in
relations with citizens, inspired by the modern
principles of management of the private sector.
Requirement and must also demonstrate to the
citizens who, more or less voluntarily, does not meet
the regular budget in paying taxes set by local edilii.

The main category of permanent stakeholders
of a local government is the local community, which
otherwise is also the basis of the existence and
functioning of that institution. The main direction
followed in the management of relations with
citizens is the transparency and efficiency of
communication between them and the authorities
(emphasis added). The manner in which local public
institutions have contact with the citizens they
represent are either public relations offices or
regular meetings of advisors to voters or polls on
local government work, either public debates on
various topics of local interest, etc. . As regards the
behavior of civil servants have a duty to interact
with citizens and provide them with necessary
information, the monitors concluded that the survey
carried out "Transparency and ethics in local
government" is more than eloquent: "group of
people very busy with little time, sometimes
victimized by their superiors, sometimes
persecutors, sometimes frustrated, more cautious. In
fact, people themselves but often generated by
bureaucracy. This is thanks, of course [5]. A
positive example for creating and strengthening
relations with citizens is the development of citizens'
guides, such as that conducted by the City Hall,
where citizens are made aware of them some
information of general interest concerning the
existence and activity of local government.

Currently, there is a clear increasing trend, to
"capitalize" more public services, starting from the
idea that the citizen is a customer who buys
services. In this context there are two constraints:

- On the one hand the means and resources of
government are insufficient to the needs of citizens,
and
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conditiile de regularitate bugetara in achitarea taxelor

si impozitelor fixate de edilii locali.

Principala  categorie = de  stakeholderi
permanenti ai unei administratii publice locale o
constituie comunitatea locala, care de altfel sta si la
baza existentei §i functiondrii respectivei institutii.
Principala directie urmarita in cadrul
managementului relatiilor cu cetatenii o constituie
transparenta §i eficienfa procesului de comunicare
dintre acestia §i autoritati (sublinierea noastrd).
Modalitatile prin care institutiile publice locale iau
contact cu cetdtenii pe care 1i reprezintd sunt fie
birourile de relatii cu publicul, fie intalnirile periodice
ale consilierilor cu alegatorii, fie sondajele de opinie
privind activitatea administratiilor publice locale; fie
dezbateri publice pe diverse teme de interes local etc.
In ceea ce priveste comportamentul functionarilor
publici care au datoria de a interactiona cu cetatenii
si de a le oferi acestora informatiile necesare,
concluzia monitorilor care au realizat sondajul
»lransparentd si etica in administratia publica locala”
este mai mult decat elocventa: ,,Grup de oameni
foarte ocupati, cu putin timp la dispozitie, uneori
victimizati de superiori, alteori  persecutori,
cateodata frustrati, mai mult, circumspecti. in fond,
oameni si ei, dar de multe ori generatori de
birocratie. Asta datoritd sistemului, fireste” [5]. Un
exemplu pozitiv pentru crearea si consolidarea
relatiilor cu cetdtenii il constituie elaborarea unor
ghiduri ale cetiteanului, cum este cel realizat de
Primaria Municipiului Timisoara, in care i sunt
aduse la cunostintd cetdteanului anumite informatii
de interes general referitoare la existenta si
activitatea administratiei publice locale.

in prezent, se manifestd o tendintd tot mai
evidenta, de a ,rentabiliza" tot mai multe servicii
publice, pornindu-se de la ideea ca cetateanul este un
client care cumpird servicii. In acest context apar
doua constrangeri:

- pe de o parte mijloacele si resursele
administratiilor publice sunt insuficiente in raport
cu nevoile cetatenilor; si

- pe de altd parte trebuie si se facad fatd unor
exigente sporite privind calitatea serviciilor oferite.

Pentru inlaturarea acestor constrangeri, la
nivelul administratiei publice Gorj, s-a ajuns la
concluzia cd parteneriatul public - privat reprezinta
solutia viabila si durabild in vederea asigurarii unor
servicii publice de calitate, care s raspunda cerintelor
cetatenilor. Acest parteneriat a inceput cu
externalizarea unor servicii publice ale institutiilor
publice, servicii administrative, Insa destul de timid si
mai ales la nivelul unitatilor administrativ - teritoriale
dezvoltate. In comunititile locale mici si mai putin
dezvoltate, serviciile publice sunt orientate cu
precadere in satisfacerea unor nevoi de baza a
comunitatilor locale.

Concluzii:
Institutia Prefectului — Judetul Gorj, prin

- On the other party has to cope with increased
demands on the quality of services.

To remove these constraints, the government
Gorj, concluded that public - private partnership is
viable and sustainable solution to ensure quality
public services that meet citizens' needs. This
partnership began with the outsourcing of public
services by public institutions, administrative
services, but quite shy, especially in the
administrative - territorial units developed. In small
local communities and less developed, especially
public services are targeted to meeting the basic
needs of local communities.

Conclusions application:

Prefecture - Gorj County, by virtue of the
powers conferred by the legislation and in terms of
interacting actors (citizens, local government,
decentralized public services, central government,
nongovernmental organizations, foreign entities)
produce, record and maintain a impressive number
of documents, including the nature of secrecy.
Documents the Quality Control System (CMS)
system is controlled by the procedure called
"document control" - code: PS-01, which contains
provisions relating to: development, verification and
approval documents for SMC, SMC dissemination
and use of documents, coding, maintenance SMC
and access to documents and not least the review,
withdrawal and archiving of SMC. Both in the
continuous improvement of QMS documents and to
ensure compliance with quality policy and quality
standards SR EN ISO9001: 2000 quality
management representative (RMC) shall
periodically review all quality management system
documents. SMC records are controlled by use of
the system "control records - code: PS-02, which
contains provisions relating to: preparation of
evidence and records, identifying and filing records,
filing and record keeping.

In the Institution Gorj Prefecture, checked
records of SMC, according to data available online,
include: management review, document control,
internal audits, control of non-compliant services,
feed-back received from customers, corrective
actions, preventive actions , human resources
management, records and documents from citizens,
records of their work. The main activities related to
preparing, recording and transmission of classified
documents relate to official documents by mail
within the institution classical, special mail, fax or
email. Addresses, letters and memoirs to the
Prefect's Institution - Gorj are recorded at the
registry institution, the day they arrived by fax or by
post, by appropriate stamp. Addresses, faxes or e-
mail was unsigned or unidentified sources are not
taken into account and will not be treated as official
documents. Or anonymous petitions are not past the
identification of the petitioner does not take into
account and will be ranked according to the order
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natura atributiilor conferite de legislatia In domeniu,
precum $i prin prisma actorilor cu care
interactioneaza (cetdteni, administratie publica locala,
servicii publice deconcentrate, administratie publica
centrald, organizatii nonguvernamentale, entitati
externe) produce, inregistreazd si gestioneazd un
numar impresionant de documente, inclusiv cu
caracter de secret de serviciu. Documentele
Sistemului de Control al Calitatii (SMC) sunt
controlate conform procedurii de sistem denumita
“controlul documentelor” — cod: PS-01, care contine
prevederi referitoare la: elaborarea, verificarea si
aprobarea documentelor SMC; difuzarea si utilizarea
documentelor SMC; codificarea, pastrarea si accesul
la documentele SMC si nu in ultimul rdnd Ia
revizuirea, retragerea si arhivarea documentelor
SMC. Atat in vederea imbunatitirea continud a
documentelor SMC, cat si pentru a asigura
conformitatea acestora cu politica in domeniul
calitatii si cu standardul de calitate SR EN
ISO9001:2000, reprezentantul managementului de
calitate (RMC) analizeaza periodic toate documentele
sistemului de management al calititii. Inregistrarile
SMC sunt controlate conform procedurii de sistem
»controlul inregistrarilor” — cod: PS-02, care contine
prevederi referitoare la: evidenta si intocmirea
inregistrarilor; identificarea si indosarierea
inregistrarilor; arhivarea si pastrarea inregistrarilor.

In cadrul Institutiei Prefectului Gorj,
inregistrarile controlate ale SMC, conform datelor
disponibile online, se referd la: analizele efectuate de
management; controlul documentelor; audituri
interne; controlul serviciilor neconforme; feed-back-
ul primit de la clienti; actiuni corective; actiuni
preventive;  managementul resurselor umane;
inregistrari si documente provenite de la cetateni;
inregistrari ale activitatii proprii. Principalele
activitati legate de Intocmirea, Inregistrarea si
transmiterea documentelor neclasificate se refera la
actele oficiale intrd in institutie prin posta clasica,
posta speciald, faxuri sau email. Adresele, scrisorile si
memoriile adresate Institutiei Prefectului - Judetul
Gorj se vor Inregistra la registratura institutiei, in
ziua in care au sosit prin fax sau prin postd, prin
aplicarea  stampilei corespunzatoare.  Adresele,
faxurile sau e-mail-urile nesemnate sau cu sursa
neidentificabila nu vor fi luate in considerare si nu
vor fi tratate ca acte oficiale. Petitiile anonime sau
cele in care nu sunt trecute datele de identificare ale
petitionarului nu se iau in considerare si vor fi clasate
potrivit Ordonantei nr. 27/2002 privind reglementarea
activitatii de solutionare a petitiilor. Toate actele
oficiale vor intra In institutie prin registratura unitatii,
fiind interzisd primirea spre rezolvare a unor
documente neinregistrate in registrul general de
intrare-iesire §i fard a purta rezolutia organelor de
conducere care au competenta in a decide asupra
solutionarii lor; evidenta intrdrii §i solutionarii
petitiillor se face printr-un registru distinct; de
asemenea, scrisorile si solicitdrile adresate Institutiei

no. 27/2002 on regulating the resolution of
complaints. All official documents will enter into
the institution by the registration drive, being
forbidden to receive registered documents to solve
the input / output register and without wearing
resolution governing bodies are competent to decide
on the outcome of their entry and settlement of
complaints record is through a separate register, also
letters and inquiries Prefect Institution - Gorj
County seeking public information, it highlights the
special register.

To highlight the large volume of documents
facing the institution's employees, present some data
from the 2009 activity report of the Institution of the
Prefect (available online). The activity of receiving
and filing complaints to Prefecture - Gorj County is
the core business of the Information Bureau,
Secretariat and Public Relations (emphasis added).

In this office, the statements available at the
prefecture, to ensure receipt, recording and
accounting of general correspondence and petitions
to the Prefect Institution, so that in 2009 there were
a total of 10,556 documents and were administered a
total of 22,600 citations / communications received
from the county courts. The track record and
electronic documents is done within the institution's
Registrar General, which gives us the opportunity to
record their follow up to the settlement. Electronic
records comply rubricatia register complaints,
according to Government Ordinance no. 27/2002
regarding the settlement of their records, while
providing necessary information and statistics. Of
the 10,556 documents a number of petitions is 1666,
458 applications for audience and 62 requests for
public information.

The complaints registered at the Prefecture -
Gorj County circuit is incoming documents in the
institution, which was prepared by the Rules of
Procedure. Thus, according to OP-11 operational
procedure developed under the Quality Management
System, petitions are considered by the management
institution and distributed through the Information
Bureau, Public Relations and the Secretariat, for
settlement, workers in those departments, according
to individual tasks, reducing the response times
without compromising quality of service provided.
The complaints registered with the Prefecture - Gorj
County in 2009: 41 are requests for social welfare
represents 11 requests for housing, 12 are requests
for jobs, representing 231 different applications, and
78 are allegations and complaints concerning the
work of mayors, deputy secretaries of municipalities
in the county, officials of the municipalities in the
county or other public institutions, or related to
landslides, floods, etc.., 1274 petitions were requests
for the restitution laws of the land or property
confiscated by the regime Communist, and 19
petitions have been comebacks, the same problem.
Of the 1666 complaints, 1368 were received from
individuals remainder from other institutions,
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Prefectului — Judetul Gorj avand ca obiect
informatiile publice, se evidentiaza in registru special.

Pentru a evidentia volumul mare de
documente cu care se confruntd angajatii institutiei,
prezentam in continuare cateva date din Raportul de
activitate pe 2009 al Institutiei Prefectului (disponibil
online).

Activitatea de primire si evidenta a petitiilor
la Institutia Prefectului - Judetul Gorj reprezinta
activitatea de baza a Biroului Informare, Relatii
Publice si Secretariat (sublinierea noastra).

in cadrul acestui birou, din extrasele
disponibile la sediul prefecturii, s-a asigurat primirea,
inregistrarea si evidenta corespondentei generale si a
petitiilor adresate Institutiei Prefectului, astfel incét in
2009 au fost inregistrate un numar de 10556
documente si au fost gestionate un numar de 22600
citatii/comunicari primite de la instantele de judecata
din judet. Atat inregistrarea cat si evidenta
documentelor se realizeaza electronic in cadrul
Registraturii generale a institutiei, fapt ce ne oferd
posibilitatea urmaririi acestora de la Inregistrare si
pand la solutionare. Evidenta electronica respectd
rubricatia registrului de petitii, potrivit prevederilor
Ordonanta Guvernului nr. 27/2002 privind evidenta
solutiondrii acestora, furnizadnd in acelasi timp si
statistici necesare pentru informare. Din totalul de
10556 documente un numidr de 1666 reprezintd
petitii, 458 cereri pentru audientd si 62 cereri privind
informatiile de interes public.

Petitiile Inregistrate la Institutia Prefectului -
Judetul Gorj urmeaza circuitul documentelor intrate
in institutie, care a fost realizat prin Regulamentul de
ordine interioard. Astfel, conform procedurii
operationale PO-11 elaboratd in cadrul Sistemului de
Management al Calitatii, petitiile sunt examinate de
catre conducerea institutiei si distribuite, prin
intermediul Biroului Informare, Relatii Publice si
Secretariat, spre solutionare, lucrdtorilor din
compartimentele respective, potrivit atributiilor
fiecaruia, reducandu-se timpii de raspuns fara a afecta
calitatea serviciilor furnizate.

Din petitille 1inregistrate la Institutia
Prefectului - Judetul Gorj in anul 2009: 41 reprezinta
solicitari de ajutor social; 11 reprezintd solicitari de
locuintd; 12 reprezintd solicitari de locuri de munca;
231 reprezintda diverse solicitdri; si 78 reprezintd
sesizari si reclamatii privind activitatea unor primari,
viceprimari, secretari ai unor localitati din judetul
Gorj, functionari din cadrul primariilor sau alte
institutii publice din judet, sau referitoare la alunecari
de teren, inundatii, etc.; 1274 petitii au fost cereri
privind legile fondului funciar ori retrocedari de
bunuri preluate abuziv de regimul communist; si 19
petitii au fost reveniri, cu aceeasi problemd. Din
totalul de 1666 petitii, 1368 au fost primite de la
persoane fizice restul fiind primite de la alte institutii,
si anume: 38 de la Agentia Nationald de Restituire a
Proprietatii; 99 de la Guvernul Romaniei; 25 de la
Ministerul Agriculturii; 48 de la Administratia

namely: 38 from the National Agency for Return of
Property, 99 from the Government of Romania, 25
from the Ministry of Agriculture, 48 from
Presidential Administration, 7 from Parliament, 50
from the Ministry of Administration and Interior,
two of the Ombudsman, and 29 from other state
institutions. Regarding how to resolve, complaints
recorded in 2009 were settled as follows: 833
positive or partially positive diverted 745, 6 are
pending, and 82 were placed directly;

Of the 458 claimants who have requested
inclusion in the audience: 47 were reindrumati to
other institutions / bodies responsible for settlement
and 411 were received by the institution's
management and 380 of them have filed petitions /
statements. Most issues raised were referred to the
audiences: the laws of the land (268), requests for
social support (7) job applications (3) housing
requests (9), abuse or illegal acts of local authorities
(30) and miscellaneous problems (58). Of the 380
complaints filed at the hearings were resolved: 276
positive or partial positive, 87 have been diverted,
and 17 were dismissed.

We can say with certainty that the guidance
was provided to citizens who were sent to the
Prefect Institution general or targeted public
relations office. In line with Law No respect.
544/2001, according to data online for free access to
information of public interest were recorded a total
of 62 queries. Of the 62 applications: two were
diverted to other relevant institutions to address
them, 44 were resolved positively, 13 were resolved
negative (referring to information excepted from
free access to information or nonexistent), 2 were
closed, a administrative complaint that was
dismissed. The responses submitted to the
dissemination of the information required by the
provisions of art. 7 and 12, para. 1 of Law 544/2001.

Activities were carried out under the plan of
measures to improve quality and efficiency of public
relations at the level structures of the Ministry of
Administration and Interior, in accordance with
Order 120/2010 for the approval of procedure in the
general direction / machine direction of the Ministry
of Administration and Interior

Also at the meeting organized by the
leadership of the institution were processed
provisions of the Order of the Minister of
Administration and Interior No. 190/2004 with
subsequent amendments, the Government Ordinance
27/2002, approved by Law 233/2002 and the other
orders and specific instructions. Under Secretariat of
Public Relations department works Infopoint
documentary, which was equipped with the
regulations, brochures, books, leaflets, etc.., To be
consulted by interested persons, the number of
visitors is about 1400 people. Also list of public
information, published on its own, was published on
the web page and displayed at the institution. He
was assured application H.G. Updated 1723/2004 on
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Prezidentiald; 7 de la Parlament; 50 de la Ministerul
Administratiei si Internelor, 2 de la Avocatul
Poporului; si 29 de la alte institutii de stat.

In ceea ce priveste modul de rezolvare,
petitiile Tnregistrate in anul 2009 au fost solutionate,
astfel: 833 pozitiv sau partial pozitiv; 745
redirectionate; 6 sunt in curs de solutionare; §i 82 au
fost clasate direct;

Din totalul de 458 petenti care au solicitat
inscrierea in audientd: 47 au fost reindrumati catre
alte institutii/structuri pentru competentd solutionare
si 411 au fost primiti de conducerea institutiei iar 380
dintre acestia au depus petitii/memorii. Majoritatea
problemelor ridicate in audiente s-au referit la: legile
fondului funciar (268); solicitari de ajutoare sociale
(7); solicitari locuri de munca (3); solicitéri locuinte
(9); abuzuri sau ilegalitati ale autoritatilor locale (30);
si probleme diverse (58). Din totalul de 380 petitii
depuse cu ocazia audientelor, au fost solutionate: 276
pozitiv sau partial pozitiv; 87 au fost redirectionate; i
17 au fost clasate.

Se poate afirma cu certitudine ca a fost
asiguratd indrumarea cetitenilor care s-au adresat
Institutiei Prefectului cu probleme generale sau
specifice prin biroul de relatii cu publicul.

Pe linia respectarii Legii nr. 544/2001,
potrivit datelor online privind liberul acces la
informatiile de interes public s-au Iinregistrat un
numar de 62 cereri. Din cele 62 de cereri: 2 au fost
redirectionate  altor institutii  competente cu
solutionarea lor, 44 au fost solutionate pozitiv, 13 au
fost solutionate negativ (faceau referire la informatii
exceptate de la liberul acces sau la informatii
inexistente), 2 au fost clasate, o reclamatie
administrativd ce a fost respinsa. Prin raspunsurile
transmise s-a urmarit difuzarea informatiilor solicitate
cu respectarea prevederilor art. 7 si art.12, alin. 1 din
Legea 544/2001.

Au fost indeplinite activitatile prevazute in
Planul de masuri pentru cresterea calitatii si eficientei
activitatii de relatii cu publicul la nivelul structurilor
Ministerului ~ Administratiei §i  Internelor, in
conformitate cu Ordinul 120/2010 pentru aprobarea
Regulamentului de ordine interioara in directiile
generale/directiile aparatului central al Ministerului
Administratiei si Internelor.

De asemenea, in cadrul sedintelor organizate
de conducerea institutiei au fost prelucrate
prevederile Ordinului Ministrului Administratiei si
Internelor nr 190/2004 cu modificarile si completarile
ulterioare, a Ordonantei Guvernului nr 27/2002,
aprobata prin Legea nr 233/2002 cat si a celorlalte
ordine si instructiuni specifice.

In cadrul compartimentului Relatii Publice si
Secretariat, functioneazad punctul de informare
documentare, care a fost dotat cu acte normative,
brosuri, carti, pliante etc., pentru a putea fi consultate
de persoanele interesate, numarul de vizitatori fiind
de aproximativ 1400 persoane. De asemenea lista
cuprinzand informatiile de interes public, publicate

the approval of measures to fight bureaucracy in
public activity.
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