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PREFACE

In the process of seleoting & sultabls topic for resesrch parusm»g |
Jw the nursing profession and of a sosiolegical problem within that profession,
leonsideration was gzlm to the oounseling being done in today's school of

F-:ing&

L:t the objeatives of a eounseling service should bes But us investigations

Much has been wribtten of what oconstitutes & counseling service, and

enled; nothing hed been written spesrheading the counseling progrem in
joertuin nursing schools, pertionlarly as it affected the withdrewal and the
lismissal of the student nurses |

Thers has been s far ory of the shortage of murses and considerable
poncern of the high rate of withdrewsl of student mursess Nursing education is
jpn expensive type of education, pertioulsrly for the nursing schools for the
jselection, teating, soreening and acceptamwe of the student is an expensive
t:omuru Added to that is the expensive laboratory concentrated. presclinicsl
104 provided for the M&a&m studenta

The candidute for nursing education is oonsidered the same type, age
, educational level as the college students According to the National
ﬁmﬁm& Assooletion Research Division, the United Btates Office of Educatiog
[estimated that 63 por cent of those entering colleges as freshmen receive the

ii1




thelor'a dep';u One ocen assume then that the other forty~seven per cent of
those entering college sonstitute those who have withdrawn or who did not have
kne ability to do oollege works The nationsl rete of withdrewal of student

E::rywtiw years, & peried in whioh meny of today's lesders in mirsing were

Lervlma. Sohools for nursing st about that time were still emerging from a
pilitaristio influence with the mistaken comparison of the student with a

pnfortunate subordination to qualities of reasoning initietive mas.naavimnv}

Ep:rm!wndent of nurses, or advice from s senior murses But, becsuse of the

iv

ses,; sccording to the American Nurses Associetion is epproximately thirty-
ee and one half per cents However one muat oonsider that this is a apoman
10ld, vwhile oclleges would have s much more heterogeneous group and various
telds of endeavers It nevertheless, is a rats which seems to be much too high
onsidering the intensive soreening and selection of students carried on ‘bmy
schonls for mursing educations
Mgny ohenges have taken place in schoole for mursing in the past

studentss Undoubtedly; few, if any, sohools at that time had & counseling
ldiers The hospital of that time was the outoome of humene snd “encbling
eals of service to onels i%nm,"-‘ but for nurses there had been & rather
rigid system of disolipline, unnecossary emphasis on drill and routine, and

The meager ocounseling of that time was probebly that received from s

hours of work, the monotony of this work, snd probably more because of

|

Pook, ReNe, 59Te

1 A Short History gg Bursing, Isabel) Stewart, ReNe, Ay M. Lavine

2 Tbid, 386,




lack of oxp;riams in techniques of counseling, much aid and sssistance to
student wes found lackings Nurses like Topsy semehow "just grew ups" Very

jttle social life or extrawourricular activity, ae we know it today, wes
larmed for the student; loans were fow :ka aid the student finanoiallys 11}
ealth, mental as well sas ph;vcionlg was probably often caused by the lack of
oinl contects, lsck of counseling during times of stress, adjustment, and
rgonsl problems, as well as the long and hard hours of works

The fact that same of the studemts of the suthor's class, as well as
er studmts in the school at thet time had not finished their education hed
X ways ceused her some ooncerns No doubt thess students had at one time real
ssire to become mirsese What ocsused them to withdrew, or why were they
2m5."§d? Viould they have finished thelr educetion and saved for the profeasion
£ counselling, such es we pee set up as & service in ‘kiw modern hospitel school
ana.y, had been svailable 4o them at thet time?
In the conferences, interviews and visits with oounselors and with
jesders in the nursing profession in this mres, all seemed interested in a
dy of this probleme They agreed that such research wes timely, worthwhile
necessary in view of the acceptence by education of the responsibility for |
pounseling individual studentss It hes become a normel part of the teacher's
responsibility in todey's mshools for mursings They ceutioned, however, that
Tho selection process, the philosophy of the school itserf, the ebility of the
Ttaffs. 21l played a vital and important part in the beckground of such a a'buayﬂ
The purpose of the study was to determine what type, if eny, sounm link

8 done in the sohools of nursing to be studied, and to investigete the effeoct~
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feslings and plans can be voiced mich more clesrly by direst contact with the
one doing the resemrch than by mmewering e questicnnaires

A letter was sent to the directors of the ten selected echools,
requesting then to participate in this studys The lstter assured them that thel
purpose of the study was nelther that of analysing school statistical deta, nor
lof making comperisons between schoolss rather it wns one of investigating if
jany such counseling programs exist and the poesibility thet such counseling

ograms might contribute successfully to curtaining the mortality of students

eaving trainings All directors willingly agrsed bo participate, either
ting that they themselves would give of their time in the interview or
aiémtad that either the counselor or another feculty member would take paris
s revealed the cooperative eplrit of these lenders in the profession,
eir comeern of the problem, smd the devotionto thelr professions

A questiomnaire was presented st the time of the interviews
onsiderable time was devobed by eoch purticipeting school in this processs A
opy of the questionnsire was given to the interviewee, and in several instencey
ertinent mebterial not given at the interview wes sent with the stetietios
uesteds |

Itvuan 8 deep and hwing‘“axparimc: Nm‘a.uthur is deeply grateful
each director, instructer, counselor, nurge and friend, who so Wt llingly
ve 8o mich of their velusble times end humbly sutmite the following study,
eeling that it will not measure up to many expeotations, Huwever, slso
oalizing that a study such as this sould be muoch more exhsustive if time.
tteds Porhaps this time element will preseut itaelf atsome future dates

euthor has earnestly attempted not to reveal ocertain confidences, nor |
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student nurses in these schools.
Since Chicago is one of the great medical centers and the schools fox]
nursing in this area constitute a good cross section of the modern school of
today, it was declded to do the sampling here if possible; that is, if the
schools would consent to participate in the survey.

At the beginning it was thought best to study twelve of the thirty-
four schools listed in the directory of the Illinois State Nurses' Associationyg
for the sample, However, certain controls were necessary; one of these it was

| advised should be that of the newly orgsnized National Nursing Accrediting

E:rviee for Nurses' Training Schools, Only ten schools in the Chicago area had
en accepted and listed in the directory at the time, even though other schm:ﬂ

robably were eligible and had applied for this acoreditation. Another control
eemed necessary -- not to use all schools with a church affiliation, nor all
chools with nonsectarian background, This was rather difficult, for some
chools were organized through the church and are still church affiliated,
thers were founded and organised by the church, but are now nonsectarian;

ile still others in this group were organized by a nonsectarian group and
[continue to follow that philosophy. Therefore, five hoapital schools with ch
jpffiliation and fice nonsectarian hospital schools were chosen, All ten schc:j
‘:n acoredited by the Nationsl Nursing Accrediting Service, all approved by

e Illinois State Department of Registration and Education, and all the hos~

itals associated with the ten schools, approved by the American College of
urgeons., Average enrollment of students in the ten schools was about stud~

ts,
It was felt that for this type of study direct interview would be
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the best way of gathering the data. Certain philosophies, trends, reactions,
jeopardise or color the aschool's philosophy or policy in any way.
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CHAPTER I
TWO PROBLEMS IN THE NURSING PROFESSION

Apparently two of the greatest problems faeing educstors of mirses

day ared fallure 4o reorult more young women $o the nursing profession, and
o large mmber of students who withdrsw from nursing educabtions Emphasis
bas been placed in recent years on better reoruitment measures, yet recruitment

s failed to atirast meny young womene After securing young women snd men to
s sohools for mureing, many of these young people have withdrawn for verious
sapONse The national rete of withdrawsl for nmursing students, seccrding to
serioan Nurses' A&m}.ﬁm,u bbout thirtyethres and one~third per cents
Our nation has beoome inoreasingly hwalth consoiouss The first White
ose Conference, 1951, during President Boovers administration, was called
or the purpese of studying and improving c¢are and heaslth conditions for
hildrens During the First World War, many young men and women reeruits of the
d Foroes were found suffering from defects which ocould have been correocted
rly in 1ifes Since then emphesis has been placed on better care to the pres
pol ohild, the mshool child and the sdolespents Particular weight has been
given in the field of Freventive iedioine, the preventive aspects of handi~
apping ilinesses, and the correction of defectze The lengthening of the life
pan hes brought about a breadening of the soope of heslth. Consequently, this
X
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bas ceused a need for more persomnel =~ dootors, murses and other medical
rorkers. More nurses are needed to help hospitsls ceare for their inereased

tient loade More and better equipped hospitels have been bullt which requireg
taffs of muwrses %o help rum the hospitals, Speoialised fields as Publie

Fealth, Psyohiatry, Industry, the Armed Servioces end Educstion, have also

equired incoreased etaffs of nurses, since they heve expanded so tremendously ig
Lhe pest ten to fifteen yearss
In 1935 the natlon was emerging from & severe depressions The supply

£ nursing service was so fer beyond the demand that it caused n serious social
econcmic problem in the professione Meny nurgses left the profession to
geok work in other fields, never 4o return to mursings Hospital schools were
[estria‘bing the number of new students to & minimum, and meny students' names
prere placed om a “"walting lists” The average student did not have finsnoial

means %o begin or contime her educations By 1940 evonomic conditions were
still unsteble, but the everage person hed found employment end the natiom
seomed more economically sounde By this time certain Group Bospitel Plans hed
been organiged to help the petient pay for heospitel care for illness. This
plen was an cutgrewth of the depression, and begen en ers when more people
ould be cared for in hospltals than hed previously been the ocustoms Because
increased patient lomd, hospitels were reguired to have more personnels
Figaree for enrollment during this period were not awveilable in 811
ospitel schools for this study, but by the ones appesring in the following
‘able, one can see this upswing, and by 1946, when the nation was at wer, the
rond was stlll greaters By this time the lack of nursing personnel wes mani=

festing ftselfs The profession had erred not foresesine: futurs nesds and
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krendss This has been considered one of the major shortoomings not only in
jursing, but in many other professions as wells ‘

TABLE X

ENROLLMENT OF S8TUDENT NURSES IN TEN
CHICAGO AREA SCHOOLS FOR HURSING 1958=52

k-

SR AID VAR YEARS  ostoun v

School 1985 1940 1945 ' 1947 1548 1949 1960 1061 1962
A 36 65 68 6 58 170 6 6
B « ¢« 51 86 28 32 S 32 26
¢ 50 6 8 56 68 75 79 74 B3
D 70 41 14 85 87 8 91 102 12
E 65 6 e 20 4 5 6 & 6

B e + 1 28 6 6 41 58 56
G 09 147 252 191 167 10 8 T T
E 168 254 358 226 204 24 287 234 222
T {* 1 1w 68 89 8 65 85 76
I+ o+ g6 M7 239 288 238 227 219

*Figures not availables |
 During wm@ War II, emphasis on resrultment came sbout 1:; & new

ogrem to provide education for murses through govermment subsidy undeyr the

olton Act, approved Juns 15, 1943, It provided for "the training of murses

or the Armed Foroes, Govermment and civilian hospitals, health agencies and
industries, through grants to institubtions providing such training. Publie




Law Noa 744"3 .
The provision of this wer emergency law was to aid in alleviating the|
serious nursing shortege throughout the netione In 1943 the goal wes for six
hundred snd £ifty thousand new student murses, which wes actually short of the
needs While this emergancy aoct of govermment subsidy did sid somewhet, it did
not alleviate the ghortage of murses, nor attrect suffiocient well qualified

young women who remained in oursinge BHany of %’Mna young recruits, who receivej

and one~half yeers of education at govermment expenss, have gone into other|
¢ of works During the war years, nursing, of course, was not the only
ield short of workersy The entire labor market wes tight even through 1947~
949 and to soms extent todeys« "The nurse shortage must be viewed in terms of
khe economic conditions of the countrys In August 1946, 317,000 gradunte murses
available, 35000 nesdeds"® In July 1850, & nurse recruitment end ommpaigg
Far 60,000 students wea under way we»
needed Lor eighteen milllon Americen hospltelss This meant
sbout one out of every twelve of thet year's feminine high
school gradustess Recruitment started in June 1950 with
oirculars mailed o 28,000 high schools in the United States
by the United States Office of Educations®
Intensive resrnitment has conbinued since the war with emphesis
E«.mad on better planning and procedures, end in recruiting sn intelliigent,

peable student with & real desire to continue &in the profession after finﬁ.nhin&

1 Journal oan Medical Assosiation, 1224752, July 10, 1943,
Frhomas Parren, Surgeon ety UeBePeHobs i

2 douroal af the Indians Mediosl Asscaiation, 401362355, 4pril 1947
r'es Es Mary Soramlin, President Indisns State Nurses' Associations

& Hospitel Yapepement, July 1980, 70176+77, Hurse Recruitment.
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&ex' eduocation. Reorultment has been carried on JAn high sohools, clubs,

iuniverai'biaa, marsing alumnee sssocietions, by means of the radio, television

ladvertisements, and many other sources. Yet in only three hospltals does one

lsee an upwerd swing in the enrollment of studentss. In three instances it ia

Fpparent in the second half of the teble that enrcllments have dropped, some

jpever to return to the large olasses prior to the war yearass

On June 19, 1962, at the Biennial Convention of the American Nurses'

bhssociation at Atlantio City, New Jersey, an editorial in a local newspaper

gave this advice to the nursing professions

While the A«HsAs 18 here and possibly casting about for a solu=
tion of the matiomal shortage of treined, reliabls persommel
for hospital service, and care of the slick in privete homes, it
may be timely to suggest that perhaps there should be a re~
exsminetlon of the courses and of the rules of nurses training
sohools« The first obstacle to overcmme apparently is the very
ovident reluctance of many intelligent, active, physically fit
young women to enter the schools« Why is this condition
prevailing? Nursing school officlals and teachers, and the
physiolun who lectures the olasses during the customary three
yoor "drill® e= and it's ell of that == ars best qualified to
answer that questlion, for they Imow the situation.

The erticle has this to esy regarding the philosophy of the schools

pnd the education of the students,

Relative to the rulss governing training schools, it iz well
known by the layman that through the years such institutions have
gaima a reputation for being rigidly administered and the girls
regimented” It is necessary to impress the gravity of the
ocages which come under their study, end when on duty in the
hospital under thelr care, to some extent. When deal ing with
cases of life end death, the greatest of devotion snd fegree of
skilled sendce must be givens Mistakes might end it all for
the patient, neglect of duty may result in the same way« There~
fore, there has brown up end expanded as the situstion seemed to
demand, a very rigid oode of discipline to govern the eaotions
and guide the work of the studente Graduate nurses are alse
bmmd by it. Bu‘k it m bu penible te oase up smm of tho
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patient or undesirable effects upon the student. If that

is possible then training aschools may be mede more attractive
to high school gradustes ebout to choose their supplemental
sourses of preparation for their life works

Mursing leaders and mursing educstors are awsre of many of the

orteomings of the past snd the present type of education offered to sbudents.
oh of the plain drudgery in hospital ward work has beon abolished and the

petitious, monotonous tesks have been somewhat elimineateds At one time

308 were sonsidered aimat on & level with domestlo servants. But with the
blle beamiﬁg more acoustomed to mrsing care and with health standards
ising, nursing hes won real accepbance for iteelf es & profession. S5till
here is much thet imperils the physicel and mental health of the student, and
Lhich contributes little to the education of a olinlosl nurse.

Todey's training is nerve wracking and out of date, unsystemstilo

and altogether & procvess largely dsfeating its own purpose,

which 43 the turning out of adequate mumbers of skillied nurses

who love Yo murses Training as given todey is unlikely to

sattraoct or hold large numbers of young women to the mursing
profession, and how much they love mxrsiga after gradustion from
todey's training periced ies questionsble.

During the wer years, when the nurse shortage was felt so aocutely,
Fhis shortage was explained by some that nurses are exploited« This, no doubt,
Fus true all to often, particularly before and during the war, when there was
p demand for a large part of student's time for mrsing gervice in the hospitels
rhieh should have been spent in educmtionnl experiences Hospltels, however,
fho depend on murses for the care of the sick, state this is not true, and

pharge that the cost for mursing education, at least for the three year diploms|

4 Hospital Manegeme
EM. Plediery Kolls, Hay 105
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course, has more than doubled in the pest ten yearss Hospitel administrators
lond menagers state that the tuition of students should be inoreased and the
government, probebly through subsidy or loan, assist 111 the cost of nursing

Jeduoations Ve cannot disregerd ﬁhu in view of vising costs in materials and

obeble more so in wages to all hospital personnel =~ professional and none

ofessionals Since hospitels do not have the benefit of erdowment funds, and
pooial y&nﬁa to aid in finaneing their progrems, the educational progrem for
fessional personmnel must be as nesrly self=-supporting as possibles In e
tudy of costs made et one Chicago hospital in 1850~61, it was determined that
he cost to the hogpitel for the three year course in mursing leading to &
iplome, smounted to $5,911 per student. Of this smount the student paid #6536
n fees aml tuition and was given oredit for $3,840, which mttho setimated
kalue to the hospital for the practice time she spent in helping %o take care
f patientss The oredits to the student totaled %,&7& ‘oompared to the sost o
he hespital of §6,911, The difference of $1,435 represeuts the mmount of

[ubs'zdy the hospital furnished the average student over the three yesr period.
nother hoaspital reported its -

oost per patient day for nuraing ocare was alveady $4.36« Thie
£iguro had pever moved fer from $1.86 during a five year period
prior to Jamary 1946, The sherp rise had cume during a two

year period following that detes Factors which csused this rice
were, ls« There had been & drop in student enrollment, Z. 4As
graduste murses becams aveilable they hud taken the place of :
the students and volunteers, 3« The work week had been shortened
and salary rates hed gone up, 4+ More snd more murses were re~
quired with a faster and faster turnover of patientas.®

6 Hospitals, Econemic Sesurity and the Cost of Care (No.2) 22:135-38,
sbruary 1948, Nellle Gorgas, Fe4+C+H. Director; 5%. Barnsbas Hospital, .
polis, Minnesota, Geoe J« Bartell, Adms Interns ,
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8ince 1960, prices have skyreeknted-w?th & corresponding rise in cost)
o the hospital and sohool for nursings
In 1947 the spproximete expenditure per student in the basio
kurriculum was $470 for the thres yeer diplome course. If & student plannsd
her sducation for a degree program, the expenditure was at least $2,000 to
b3,0004
It has beon relably stated by the hospital sohools in this study
fhet the greatest expense of the student to the hospital is during the pre=
klinicel period, when there 1s a oconcentration of classroom and laboretory
orke Usunlly the student is requested to pay her tuition, or most of it,
Then she enters the schools Tuition veries with emch school (See Table 11);

ome may be refunded te the student should she leave the sohoolj other schools
pecify tuition or parts of it will not be returned efter a certein periods
one schools offer students & loan or stipend, or a acholarships In a losn
the student is required to repay the loen with no interest or a smell rate
pf interest; a scholership iz & gift to a student towsrds tultion and other
bxpanaaa for meritorious service, Usually this is offered after the student
Pas proven her ability or aptitude and her desire and interest in nursing,
Fhich is after the proweliniqal period when the student's capabilities are

praluateds




TABLE II
APPROXIMATE COST FOR THREE YEAR PROGRAMs: TYPE OF
COURSE OFFERED3s TYPES OF PINANCIAL ABSISTANCE
GIVEN STUDENTS IN TEN CHICAGO AREA SCHOOLS OF
NURSING

s

APFROX+ COST TYFE OF FINANCIAL

SCHOOL O AR COURSE ASSISTANCE
(Tuition) DW ;s‘ mzwmp

1 | $400 Aw( , e

2 J $265 ;  sel

3 $300 A =B -

4 3335 .A»‘ - B 8

8 | $250 AwB SsL

é $110 A L

7 $345 Awg §eL

8 $300 A3 8 &L

9 293 | A B | Bl
10 | $700 | é. - B ‘” C 8 .. L

As Diplomas Bs Sochool offers two programs, the one lesding to e diploma
. mareing, the other through affiliation with a college or university, to
a diplome in nursing and to a bacoulaureate degrees Cs Offers college

affiliation for interchange of oredit, or for course affilistione
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It has been stated by the ten schools studied, as well as ;am}us&ve
results from research, that the greatest rate of withdrawal is during the
roritiaal firet six months, and secendly during the first yeere During this
period the faoulty of the nursing school becomes inoreasingly eware of the
tudent's lask of aptitudes or capabilities. It is Mng thls peried that thel]
tudent falls either scholastically, or in personal adjustment to the new en~
orments The following teble will show the less to the schools in this study|
d to the professions \

TABLE III
WITHDRAWAL OF STUDENT NURSES IN
TEN CHICAGO AREA SCHOOLS OF NURSING 19351952

i N s ntpmesestbind sumseotiet it 4

o 0t A3 SIS0 Y O 1 .5 o A il i T NS Ao X AR A Y SV YRS

School 1935 1940 1966 _ 1047 1948 1049 1950 1851 1962

A 6 4 12 8 9 1 1 P
B .« « 8 & 7 s 16 20 9
¢ 6 1 15 e 7 8 10 17 18
D 1 12 4 1B 2 22 1B 1 24
B 20 18 86 0 6 24 25 82 12
» « + 8 9 % M I 0 0
G 12 8 23 TR S S+ 7 10 8
B 3 19 50 @ 89 40 48 9 25
1 + 87 4 1 22 18 25 14 5
3 . + 33 1 1 2 11 g2 21

Figures not aveiladble




TABLE IV
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DISHMISSAL OF STUDENT NURSES IR
TEN CHICAGO AREA SCHOOLS OF NURSING 1935+1962

School 1936 1940 1946 1947 1948 1649 1960 1961 1962

A 3 1 3 2 1 3 4 2 *

| B * » * * * * * * *
c 5 2 10 4 5 11 11 10 8
D . * 26 B 6 18 10 11 16
E 1 0 ) 0 0 0 0 0 0
b3 * % * * » » L * *
G * * * * * * * * *
K * » * :* *® ® * * *
T . * * 9 9 9 9 7 1
J * * 4 18 11 18 8 16 5

Figures not avellable.

Seme schools do not sepnrate the stetistics regerding the dismissal or
Fithdrewal e» they group these under one thg a8 "withdrewm" or "dropped
put”« Sinee the student is usually given an opportunity to resigp and withdraw
pf dismissal 3a fmminent, the figures are not conolusives |

To sumerise is to quote Uiss Agnos Gelinas, President of the Nationa}
League Por Nursing, who recently ssids

The netion's schools o
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not an apprenticeship traimings The emphasized problem of
the relationahip of the student to the orgenized nursing
sorvioe in some situations has besn a serious ons« What is
needed is & better school system for mursings

To meet the current orisis she recommended:

)

e

Se
de

Mg intenanee of sompletely free channels of eommnication
between school snd the problems

Plaosment of all schools under Americen system of higher
eduoations

Better persomnel, inoluding sbtudent and Lacultye
Funds to raise teachors' salary and conduot researchs




CHAPTER II
THE WURSING SCHOOL SELECTION PROCESS

Florense Nightingale, the founder of modern mursing, "reccgnized
mursing as a servios, but she sdded an essentisl ingredient to that servicees
the element of preperation.">

There are many kinds of sotivities that nurses engege in, and esch
nekes 4its demands in the education and prepsration for that activity. While
the hospital school may wish to identify with a cerbein type of activity in
the education of nurses, i«0. traln students to becoms nursing instrucstors
and teachers, mursing edministraters, bedside nurses or rursl nurses, they try
to svoid becoming too uniform or seve Nursing orgenisetions have a variety of
interests and points of view, to prevent even the nursing profession from
beooming too rigids In order to participete in as many activities, ss do
nurses, will require meny kinds of suitable instructors to educate students
for the profession.

"The prerequisites for success in the nursing curriculum may be
viewed under headings as followss scholastic aptitude (i.e¢ mbility to do
ecademis work) schievement in subjeoct metter areas, special sptitudes end

1 Counseling in the Schools of Nursing, He Phosbe Gorden,
Katherine J. mﬁn. «y Bdmund Ge Williemson, Te

12
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skills, interoste and personslity."> Therefors, the "policy of the school in
geleoting and promoting students should be based upon its purpose end upon the
ability of the students to purticipate and profit by the program of the schmlﬁ
A great sensitivity to this intersotion is necessery om the zaarh of those
responsible in the selection processs For the responsibility of a profession
land the learning of s a1fficult discipline based on soiantifio knowledge, the
nurse will require real educations Howwsll she is fitbed for the sequiring of
this edusation, se to give mervioce to patients, will depend a pgreat deal on h
wn ﬁﬁu seleotion process functions for the "first control is at the portal :
en‘kry;"*

Some of the gensrally acoepted criteris for the seleotion of student
jpurses ares

1s Protection of the Commmity.

The health of the commmity must be protecteds Kwaumtw
suffioient intellestunl capacity to carry out thelr essigiments
adoquately both in the ocare of patients and in the safeguerding

of publioc healths To meset the present day demands mede of her,

the murse must have sclentific knowledgee To asg thet knows
ledge she must have adequate scholastio aptitude”

Hospitals end treining schools are organised for the purpose of servw
ing the people in & ocmmunitys In Chiocago there are more tm seventy Imsmtuh#

[thirtyefour of these hospitals have rurses training schools. Some of these

2 Persommel Work in Schools of X gg,, Frnmaa O Triggu. PaluDe,

Fis By 3&“&&!!’%; W
The Gmmaalth Fund, 186,

$ The inm“nsw'
Rrthur Co aam,m-, es Gerhard Hartman, PeHeDs

. ias.af Hurses, 334~335, Isabell Ns Stewart, RelsAeie,
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nospitel schoola were organized meny yeers ago, others quite recently. All
pave contridbuted in providing qualified graduates to the fields In this study
the hospital with the oldest history was orgenized in 1883, the most recont wag
orgenized in 1936

Meny of these sohools have had o meke mejor changes in the sohool's
physical plant, the sshool ourriculum, and the philosophy of the school, to
meet the ohanging needs and regquirements of the ocemmunity which it serves.
These changes, therefore,; also require adjusting the educational progrem for
the student g¢o she is prepered to meat the ohanges in the profession, as well
a8 the broader tmtulagimi shanges and trendse

This, then is probebly the greatest and broadest responsidbility
ghouldered by those whose duty is the seleotion of likely oandidates. "While
there is no room for snobbishness in nursing end while we reslize that the
nursing impulse i1s not at all oonfined Yo any specific grade or oless of
sosiety, it is important in the interests of society, es well as the interests
of murses themselvee, that a certain standard of persomal hoenor, intelligence,
and good breeding should be required of ell these who enter the mursing pro=
fession in order that we may keep olean éf any suspicion of the servile baints"

In order to serve the public sdequately mrsing must extend its
interests, cope with new developments as they present themselvss, and adjust
the nursing carriculum to ooincide with these fasotorss

2+ Physiesl and Emotional Endurance

"The murse should have physical and emotional endurance and stemina

€ Short & ney 388, Lavina Deock and lsabe) Stewart.
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to neet the demands of mursings Therefore, the schools require a thoroughly
heslthy candidates”’

A belance of good physiesl as well as good mentsl health must, of
necessity, be & prerequisits of ell 1ikely cendidstes to the profession, When
g young nurse isoonfronted with responsibility such as she has never met befard
[when she is expected to epply theory to actual practice, when she sees the
hidecusness of iliness, and disease, probebly for the first time, she may
often expsrience physiscal and nervous strains "The healthy mind is able te
hold different impulses =« desires == in a sgtate of undesided balance and
Pinelly o give the decision by which one of the impulses prevails."® The
nurse is required to make many such decisions in her own 1life, as well as in
her work with the petients

5. Motivatio

The applicant mist possess the qualifications which will ensble

her to scoept and profit by the learning situstions in the

~ school to which she will be admitteds This is nob synomymous

with scholastio sptitude although often related to it. Nush

as allowanoe for individual differences needs to be mede in

teaching situations, there are éimitt to the amount of flexibility

any ene fasulty can introduces”

Many of the qualificetions end motives of the student are revesled
and determined in the inmbterview with the students Her personal appearance, hes
use of English, her dress, approach, even her laughter and polse are signifi-
cants The signifiocance of dress, the approach, posture, gesture, forced

7  Ibidely 102«104
8 The Art of Counseling, Rolle May, 5le
9 Ibid, 108
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Jg.preasim. tone of volce, particuler problem the individual describes,
relation ‘Eo friends, and of the opposite an, suoccess or fallure in peast ex~
periensces, are all revealings
4+ Charecter
"An applicant for mursing should heve sound integrity of charsoter
+mch 1s considered essentisl for any profession deeling with humen beings."10
Some schools require sharacter references, using these in the evaluae
tion of all records before the final approvel or rejection of the candidates
Hothar schools state character references are of little value for the sandidate
hes quite naturally requested references from the peopls whom she 1ikes, and
Trbo 1ike her. It is important, though, from whom these reference requests
[were mades

It necessarily requires great skill and care not to put or unwille
ingly “"push” the candidate into & oertain type or slass, but o remember thet
the student's intorests, sbilities and sptitudes, along with persomality, must
be messured tv determine the possibilities and potentielities of that students
The omﬁ.m&d interviewer becomes senaitive to certein charscter traits and
is able to detect meny treits necessary to 2 nurses

JTdeally it would be desirable to have tests available for each

essential charscteristic in the field of wuursing. However, there

is no single pattern of chsrecteristios which must be possessed

to the same degree by every murses Thers sre certain basic re~

quiremsnts which must be met if the nurse is to be ab&o to accept
any of the basic responsibilities of the professionet’

10 Ibide 104

11 Idids 122
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In the prosess of seloction for sdmission of student murses, the
ouirements which ere made in general education, ngey health, and personsl
olifications are all of wital importanses They are éqwzuy importent to the
adent, the school, and to the commmitys BRequirements for sdmission will
» & direot besring on the quality of nurses who will graduste. Therefore,
v the proper techniques of selection, oandidetes not suitable in temperament

e abllity will be deteoted st the time of admiseions This proecedure of selscw
on and soreening requires a M of qualified nursing expertss Each school
p this study has a diregtor snd some have sn assistents The assistents So

e director in nursing service and nursing education, the counselor, registrap]|
Jibrarian, physical education instructor, are also sll sssistents to the
petor, and ald in the mimube details of these tewts.

Four of the ten schools studied sdmdt students onoe & year «#= in
ptembere While the other six schools are probably eble to exroll more
derrts by admitting two slesses esch year, it seems the work required would
¢ tremendouss Doos 1t warrent the extrs soreening, or would it not be a
» plan o devote more time to follow up with the young student, partisus
ly the pre~clinioal student? |

Three achools admitted students at age eighteens the other seven
vols permitted students to enter at the latter pert of the seventeenth
*e  Students must be twentywone years of age to take their State Board
nabionse Often & student looses time on dubty due to illness, sonditions
2 her family, etos In all schools siok lesve is granted the student, and

e schools enroll their students in & Group Hospital Plan. However, many

ks lose more time than the ellotted days, and must "make wp® this lost
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. Three weeks? yacetion eash year is the ususl vacation periods Four
_no0ls Set no age limite Four specified an sge limit of thirty, two an age
¢ of thirtywfive yearse |

Men students, for some time, have been encouraged to enter the nurse
professiene There is a definite need for theme Nursing has always been
ratie == never adhering to eny rese, oclor, oreed or sex. However, some
pital schovls have not planned for o program that oould care for both men
4 women students, while others have this type programe

TABLE V

THE SEX, COLOR AHD MARITAL STATUS OF SIUDENTS
IN TEX CHICAGO AREA SCHOOLS OF MURSING

SCHOOL 1 2 8 4 5 € T 8 9

Non Students Consldered No HNo No No Yes Yes No No No Ne

Nogro Students Congldered Yes No Ko Ho Tes Yes Fo Ne Yes JHo

Married Students Conmidered No Ocos No Yes Yos Yes No No Yes Yes

84x schools admit merried studembs; eight schools permit student
ses to mayry during the last six months of the third yeer. Students in
of these hospitsls are required to mest with the direotor if they plan
marry, who often requires to the parents of the student be present for this |
sberviews If the parent lives mﬂi‘ef town, the director mey frequently re-

8 letter from the perent stating they have been told of the plans and
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give their permission to the marriages At the interview the student is cau=
sioned of the possibility of pregnancy interrupting her edusations

PABLE VI
OTHER CRITERIA IN THE SELECTION PROCESS

SCHOOL 1 2 3 ¢4 8 8 7 8 9 10
Asads Upps Uppe TUppe Uppe Uppe Uppe TUpps Uppse Good um;j
Stendsin  3¥d or Half Srde Half Half Helf Sed Half Stand
Bralune Yen Yosu Yos You Yes You Yo Yes Yes Yea
Courses Unive Univas Unive must Unig'
: ‘ - beat
§50th
peros

References Nome Four Pive lNone Three Ocoas« Nome Yos Yos  Nong
Let- lebte Loatw
tors ters tors

Other Testn Pre= FPree Chems Pre~ Reps Chems HRewh Wpit. Ch
in entre entr. and onty. of and  Mets ZEgsay P

Math tosts tosts FPre-~ tosts Prin. Frea- Tosbs Rat
' ey entrs of
v ‘ Hel

The sbove information will be required on the edmission forms Much
will depend on the high sochool attendeds Where the student ranks in her olass
mey depend on the sise of the high school olasss Haturally if there are only
& few atudents it would not be difficult for the student to be at the upper
%iird or fourth of her olesse Enowing something of the high school is importe
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o to the schools Bome schools of mrsing plase a great deel of value on the
pigh school record, for they say this represents the educational ability over

past four years, which is certainly a criteria of measurement. They state
the student has edusational ability, the high school is where this will
w spperent, where the student is ususlly in her cwn enviromment snd,

nerefore, not encumbered with strange omfmﬁﬁuz. otors, 1e04, having o

jjust to & new envireoment and surroundings as well u' people whom she 1ivés

the Some marsing schoo) fmoulty members stated "if the student is below the:
oty to sixty percentile, it is questliomable whether the etudent is awnm‘bu*
fherefore most schools will not acoept students below the fiftieth percentile
por & student with a "score at the twentieth percentile or under, other tesia
being that low tou, will probebly fail to graduste if e girl with & score at
o thirtieth percenmtile will have difficulty gredustings”"’® High School gradep
jare unreliable for

A grade of ninety in one high school dees not represent as much
achievenmsnt as & grede of eigh tg»fiwinmathmméthm is
oonsiderabls evidence that a "B in one oollege may be
ooaparable to a "C" average in ancther 1natﬁmt5.m, therefore,
grades shifted to emphasie on scholaatlo aptitude test socores
a8 predietive measuress One resson is that the test scores,
even at their beast, show ability and not how the ability will
be useds One sdvantmge of the test score over high school or
college grades is thet all applioants are measgured by the seme
instrument, thereby making relative plecement egsy to determine.
Another advantage is that test scores are probably 15” easily
influenced by extraneous factors as are school grades.

12 Pers %}_ Work in Schools of Nursing, Frances O« Triggs, Fhe D,
7"0 Be Saunders ORPRITY & ny, Mbe

13 Counseling in Schools of Bursing, 118119, Phoebe Gordon,
Katherine Densford, Edmund Gs Williamsons
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Some sohools of mursing feel the student should be graded on how well

ghe performs on the pre-entrance testss They state the student hes been in the]
abit of taking exsminations, and in the past tests she hed little to motivate
¢, while in these tests she makes perticular efforte Also, she is with &
sogeneous group with like interests end motivetione

" A study in Deleware of murse spplicants by the psychologists proposed]
Mﬁn questions in their study, "What 1s the personality pattern of the cen»
t:-ﬂ for these serviocss? What sre the candidate's vooational interests? Yim

the sspirant's outlooks, feminine or messuline?™ The subjecte were sel

in regard to age, with younger spplicants given preferences Belec~
tion of subjeots also was made o include as many as ressidble of
those given the Kuder Preference Reccrde 7The objeotive methoed of
personality analysis by Jostak wes used to determine the normality
of intelligence and messurable character facterss His analysis
permitas the assesswment of five personeliby traits, namelys native
oapacity, langunge polarity, reality, contaots, motivation end
psychomotor effiecienoys Vocational interests of the individual
studied were obtained by meens of the Kuder Preference Recorde
Conclusions weres

3» In general murse sppliosnt have high average native intelli-
gense and normal personslitys BSome individuals in the groupe
suffer from handicepping character wealnesses whioh make them poor
candidates for rureing.

2+ Rurses are interested primarily in working with and serving
poople and using solentific knowledge to that ends

3¢ Burses are definitely feminine in outlook apd interests.id
Another interesting study wes a five yesr experiment on the besis of

34 Delaware State Mediocal Journal, Ve Ve Spaulding PeHeDe,
[eos177+178, August 1948,

|
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wometric tests, interview ratings and other psychological techniques

prediction of these tests on the withdrewal end dismissal of the student
psos studiede This study pertioulerly stressed the importance of the testing)
grogren a8 & sound device in the process of screening snd seleotion of eandi-
stese The evaluation of the tests were made by the psyohologist and premﬂ
» the nursing school offices The curreletien of thess recommendations and the
liismissal or withirawal of the candidates will be discussed laters

There ere soveral types of tests which may be glven studentss
Literature of the last ocentury indioates that student nurses can

be seleoted by use of meny of the same methods as are students in
colleges and universitiess The evidence also olearly indicates

that by sush seleotion student mortality is merkedly reduceds A
-coordinated personnel program fellows oloss on the heels of &
sucoessful program of selection because through the selection

process the faculty becomes more wide awake to.the pommn% of
the atudents and therefore more aware of its responsibilities.*®

The Nurse Testing Division of the Psychologioal Corporation hes s
Lﬁosting service whioh carvries on as its chief aotivity at the present time the
pdministering of psychologioal tests to applicents for schools of mursing) the
Huoring, interpreting end reporting of the test findings to schoole of nursing
for their use in selection and guidence of thelr atudentsi and the study of
wmxdmts’ records in reletion to soores made in various tests for the purpose

Lﬁ improving acoursey in prediotion as to the probeble chance of suooess of

L“z 15 Blake Crider, Fhe Ds Journal of Applied Psyohology, Ootober 1943,
-i 57« ‘ ’ ’ : :

16 Personnel Work in Schools of Fursing, Frances O+ Triggs, PeHeDs,
E B. Seunders and Company, 1945, 115,
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| |iue eppiicants tosteds This test deserves a good deal of credit as the

W in the field,

The Nationa) Lesgue of Nursing has a Pre~furse and Guidence Test
fservice which assording to the snncuncement leaflet has as its parpose,

To offer services to the sohools of nursing which will promote a
selection of better qualified students and will assist sohools in
improving the persensl, edusational snd professional guldeance of
thely studentss Tests are given to determine the students' intel~-
leotusl capecities, personnl and interest appreisale Tests used
are the Amerioan Counoll Psychological Examination, The Mechenics
of Expreasion, issued by the Cooperative Test Service, & simple
arithmetio test, The Cooperative Uemeral Sclemve snd Soolal

Science Tests, and an unstendardized test cof meanipulstive skille
Also eash sohogl of mursing may chooss either the Bernreuter
Personality Inventory or the Uinneaspolis Personality Inventorys.

The personslity tests are not given ss a pert of the originsl
battery, but are sent to the school to administer and interpret

at thelr disoretion, eccording to the mamals All the tests are
scored and each student's scores are recordsd on the first page

of an eight page cummlative recorde The rest of this resord is
left blankes It 4s expected that the mchool will £111 in the

record as the student progresses in sohool and thet it will be 17
used as a besis of the perscoal counseling record for this students

The fee for elither test is net ﬂﬁuw*

A7 Ibid, 115e




TABLE V11
THE TESYING FROGRAM IN TEN CHICAGO AREA SCHOOLS FOR WURSING

q Tests were 1+ FNetionel League of Nursing = 7 Schools
wduoa 2« Dents Test = £ Schools
3“451" 8¢ Temple University = 1 School

T""{

doss the o Leagus Tests given near students’ home-Designated plscel
esting or
re is testing 2. Dent = University or Hospital

3« Templs University ~ st Hospital

W

mich Fasulty 1. HNo faculty pertioipatien in 9 Schools
foipation? = 2+ Fasulty member treined to interpret in ) Schoole

;:u Tost le Payohologist at University interprets in 8 Schoolss
sults

? 2+ Faculty member interprets in 2 Schools.
Fagulty ,

"The Naticnal League of Mursing Eguostion Test has as its purposs to
o1 servises to the schools of nursing whioh will promote a selection of
er qualified students and will slso assist sohools in improving the poﬂnj

vational and professionsl guidance of their students,"18 Other mrsing te
1ly do not difter markedlys

18 mx of the Pre-lursing and Guidence Test Service, Natiomal
ﬁb‘m of Nursing Bdusation, 1750 Broadway, New York, New York.
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- TABLE VIII
THE WEIGHT OR VALUE PLACED ON THE TEST PROFILE IN ITS RELATION

T0 THE APFLICATION, INTERVIEW, AND HEALTH EXAMINATION IN THE
TOTAL SELECTION PROCEDURE IN TEN CHICAGO AREA SCHOOLS OF NURSING

=

§CHOOL 1 2 3 4 5 & 7 8 9 W

sere Wolght " X , I

Less Welight X X

As Much Weight X X x x x x

"Each school must determine by experimentation what the oriticel p
int is on eny test below which 1t is probable a girl will not be sucocessful,
under present asorediting regquirements, the wariation has not bedn found

great 1 “
8inoe mursing is enother type of educetion, it is not only the murse
ng efficlensy amd ments) ability which are required in the educstion for mrse
E; it requires a person with the kind of tempersment and a person with sound
fcal health that will allow meximum use of mental ability in the ;rcfouiaa#
K: requires e mature and stable individuasl as well as & physically robust
Enm. It is therefore of vital importance to the student, to the school
ich is responsible for the student during her three 'ym education, and the

osmmunity, that & physically end memtally healthy student by mdmitteds No less]
Lpoﬂnnt is the physiocsl and mental support given the student during her educw

19 Porsonnel Werk in Schools of Nursing, Frances O.Triggs, PH.Dsll7.
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,, jone For how else is the student o benefit to the optimum, how else bo
ﬁ:n prectiocally in cering for herself as it relates to the patient and
TS and how else can she benefit to the maximum in her relations %o
| nore—faculty, students, in her many problems of sdjustment? Schools of
sing reguest a thorough physicsl exemination of the student, therefore, not
Ey before she enters tralning by her own physicien, but again before ghe is
lsooepted into the schoole This examination 1s done by the hospital steff of
physioclans, or by the student physicians The physiocal examination usuelly
[snsludes welght, hoigiﬁ, ohest x-reay, posturs, orthopedic and foot exsmination,
ove and hearing test, dental exsmination, and at some hospitals & pelvie exam=
instions The laboratory exsmination includes a urinalysis, bleod count, blood
leest, stool test, allergy test, :and the Mantaux tests Immnizations sre done
M supportive doses givens Btudents with diebetes, severe orthopedic defeots,
jor pelvie trouble, which might prevent the student from fulfilling her zoal,
jare dwmm and these students are rejecteds .&n nimoiﬁ in this study have

hoalth program for this important initial examinstions It appesrs some
schools have a somewhat more ocomprehensive health programs A team of a dostor
and nurse, somstimes called a public health counselor, are reaponsible for the
initial health examinations Some schools have on this tesm e psyohistrist who
interviews the prospective students

" hatéver the progrem, iﬁnmmmcm otanwndnppwbmba

Lnﬁabncm in this service for the student 4o mmke her consoious of the ime
portance of health, the early detection of disesse, and the prevention of
further illnesss In other words, it is just here m& the student learns by
kgtunuy experienoing it, to safeguard her own health, and to adhere te the
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Qree vesic rufes of publie health «= the protection, 'prmmian and preservas
gion of healths It is by this experiemce that the student has her indoctrinas
mgg; into the value of good health habits, solentific medioal oare, and the
gsteraction of prevemtive and curative medicines

It is therefore traglo, end would seem almost inexcusable, if there
4.." no followsup for this all important sxaminations Often there are minor
r,,.mes which are debtected in the first exsminations These can be correoted
jrithout permenently handioepping the individuals The fellow-up progrem, it
jappears, 1s further ecarried out by giving the student an anmual physiocal exame.
ination, end an opportunity of reporting any illness or injury, or requesting
+mal regurding ocertain physiocsl symptoms from the health counselor or stuw
laent physicians Most sohools have oertain beds in an area of the hospital or
jourses® home set aside for a‘tudmﬁ who eres 11ls It appears this is e wiser
prectice than the old praoctice of assigning 11l students to share rooms in the
Ihntpital with other petientss The student has made the adjustment of being
+ny from home envirernment, and to ask this student to make a further adjustmenp
ssems umwises It is probably for this reaseon that students are cared fur in
leir own rooms, or in & "siok bay" in the nmurses' home or hospital.
It is the cbjeotive of the hospital to care for those in needs those
individuals who oeme for help in fighting for their lives, men, women and

hildrens Whether their ills are real or imagined matters littles It is e
her objeotive of the hospitel to restore that individual to health and to

pport him 4n retalning optimun healths It is likewise the objeotive of the
pitel ‘bﬂ give optimm heelth to the students, so that they may benefit to

maximame Moat hospitels, it eceems, therefore, have a plan to aid the
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| | putent in medikatning optimm heslth by pericdic physical exsminationss
TABLE IX

PERIODIC HEALTH EXAMINATIONS IR
TEN CEICAGO AREA SCHOOLS OF NURSING

§OHOOL TYPE OF PROGRAM PLANNED
3 Amme) Physiosl Exemination and Chest Xerays FPhysioal Exsmination
at mummn tﬁm % Pgychistrie mﬂ cmnzoabh Disensos
2 Ammus) Physicel Exsnination « Chest Xeroye Phsrn&m Examination at
Affilintion fﬂm Pbmisal Examination et End of Third Years
3 Anmual Physioal Exemination and Chest Xeray = SMant Fhysiclan is
Available to tlw smmt et All Times.

4 Anminl Physicsl Exsminstion = Public Health Nurse in Cherge of
8tudent Health snd Student Health Counselinge

8 Anvmal Physieal Emmﬁm Chest Xepay Fmry Six Hontha.Menthly
Height and Welght, Posture and Nutritions Physical Exemination at
End of Third Years Immunization Testing at Time of Obstretiesl and]
Communicable Disease Servicss Public Health Nurse Counselor in
Charge of Student Health Service and Student Health Counselinge

8 ‘Anmmal Physioal Exemination With Chest Xepray every Six Monthse
Graduate Hurse in Charge of Student Health Program and %udsnt
Health Counseling

7 Armual Physicel Examinations » Public Health Nurse in Charge of
Student Health Serviece end Health Counselings Fhysical Exsminetion
ot end of third Year. ‘

8 Anpnue) Physioal Emmination. end as Deemed Neocessery Thm@wﬁ the
Years Anmal Chest Xerays

] Armual Physical Ewninatim and Chest x--m, Anmunl Sohiek, Diok,
Typhoid and Tuberoculin Testa.

10 jppual Phygiosl Examination, insluding Ohest Z-ray snd Pelvic.
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It 48 apparent that in four schools graduste mirses, and in three of

go public health murses, are in charge of the heslth service to studentss

| l:. is probably s wise plen to coordinete all heslth ssrvice in one program,

i lander the direction of e single faculty member or counseliy, es it may prevent
H‘W in adequate care w ‘khn student nurses It probebly slso fosters better
s 8ince the nurse in cherge is better soquainted with the imdividuwsl, hey
kground, m past illnesses, and the future planning for the Wudont;

Of no less interest, value or importanse than the admission form, the|
leasting, and heelth examinetion, is the initisl persenal interviews By under-
standing the baokground of the candidate, her family, education and past ex-

onces, the interviewer will heve some knowledge of the students But much
re oan be learned as to the sultability of the candidate by the interviews

3 1t 48 1ikely that the oonclusion will be that personality is st leest as
aportant as intelligence in the students The experienced interviewer becmes
ensitive to certain character traits and is able to disbinguish menye "For
sauple, the tendemoy to observe acocurately, to éwaiut in & word building
est, to avoid mistekes ih a ‘menual task, sppears to be more clossly related 4§
sess in nursing than is inbellectual ability."%C It meens, therefors, that
pthor moens of testing or evalustion of the candidate &re of equal importanse
0 the intelligence tests or abilities snd attitudes »~ these are interest,
sonslity, and the possibilities of the oandidates Abilities, interest end
sonslity cen be measured somewhat, but they will all heve to be messured in
Mght of the possibilities of the partiouler cendidates Some students scere
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4gh in tests, yet are poor in ndjustment and mechanioal abilitys BSeme sohools

antend that the application is of little values Even If the test results were

oite low, the £indings of the interview are of greatest value and & student
4 not be rejected if the interview were satisfactory. {See Table IV)
The motivetion of the candidate in selecting a sertein schoocl, a cere
n arets ars also of some significances For example, some students feel they
s groater opportunities for education, for advencement, even for marriage,
s some schoola then in others« iuch of such information is not revealed in
e teste or other selesction processes for the student is not given an oppore
unity in other tests of giving wmllym opinion and reactionse The marmey
s which she reacts is quite significants Dostoevski, keen student of human
ture stated, "One can recognize a person's character much better by his
aghter than by boring psyohologiosl examinstions."Zd
Certain mannerimms, fagiel expressions, menner of dress, tons of voloq
re oxpressions of the persomality plotures The personality pettern "shows
taelf in an individunlts every motivitys It may be very obvious in his ex-
bernal expressions, es for m&mm the way he looks at enother persen, his
wner of shaking hends, or of speskinge His whole porsonality may give an
ndelible impression one way or snother, which we Bense almost intultively. ®®
Divectors of schools of mursing usually fesl this part of the seleot-
Ln process so valuable & $o0l that they insist on the interview with sach stu-

21 Art of Counseling, Relle May, 107, Queted by Adler in Understandw
Human Nature, 2568+ ' '

. 22 Understunding Bumen Neture, Alfred Adler, Trenslated by Walter
Enn Wolfe, 170, Greenberg, New York, 1927«
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an n requiring more then one interview to substantiate all findingse
| gure themselves the "geining of insight” into the oandidate's personality,

E |

B date and votes her approvel or disapprovels
mﬁxi.. it seems, is of pgrestest importences The student is usuaelly ine

They

| Lgtivetion, interest, capabilities snd her possibilities in the mursing professw
« This is necessary for s eritiocsl evelustion due sach csndidates Alse, in
L jenis interview, they often elarify gquestions the student might have, such ss e
%%m&aﬁ.ﬁgggﬁ or what the program includess

The f£inal eveluation of all tests, interviews and informetion is oone

| jsusted by & samittee whose chairman is usually the Director of Nursess
ber osrefully and eritioslly anslyses the informstion conteined for esch
The respomsibility of this

Each

| leormed by letter from the direstor of commitbtee on edmissiens, that she hss
acoepted or rejecteds at times it is possible for her to return persenally

Is it not the respousibility of the school towards the student to

[hink of the applicent’s welfure if socepted, or rejeoted?

Adminletratively, it is often necessary to place the needs of
society before the needs of the individual, bub the personsle
minded sdministrator will slweys ask, "What will acoeptance
of rejection of this applicant mean to her?® Whatever the
final decislion regarding the applicant must be, it should be
pert of the admission philosophy of the school Yo make & dew

cision in the light of sooial obligntion to the individual as ;

well a8 the groups Vhen the desision involves rejecting the
applicant, it will be e part of the guidence philosophy %o
present the dsoision to the appliocant in as helpful a way as
possible and mw assist her to make & satisfactory adjustment
in her plense

23 Counseling in Schools of Nursing, 104




TABLE X

TYPE OF GUIDANCE FOR THE REJECTED STUDENT
IN TEN CHICAGO AREA SCHOOLS OF NURSING

| Lo +

Mm& to other work S@uw school - Hurses .@1&;,
~ Referred to other work « Pertioularly lurses Aid |
Referred o other work

y to praoticel mursings Nurse
160% sl e!;!Qr.f . »

qumo& to other work » partiania:ly mets.cgl :mrting»
Referved to other work » particularly nurses aid « c«uesg ~
‘Referred %o other work = Smaller schools = College

In two sohosls no guidance is given the rejected students the hospe
| l::x feols no responsibility towards this studente Their philosophy is that
student applies to & school or to a college, knowing that rejection is o

sibility and, therefors, must accept the decision nnd make her own fubure
s for she alone must decide what she wants to dos Yet, these two schools
de a counselor for student guidence, and it seems meany of these applicanta]
ld profit from the experience, and be able to acoept the decision a little
ier if their shortoomings eould be showm tham If some guldance is given

spplicant it seems thie student might in the future be just as happy and
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atisfied in prectioal m&a&ng, or as & nurses aid, or in mother fleld, and
Mvmke e real contridbution to society; it at least soems more humane, Sooiel

gthics requires such sction on the part of those in authority.

A great deal more information than is indicmted by the tables is
poquired by the hospital schools for nursings Only the parts of the selectiom
grooess which indicated seme relstion to the counseling service were useds




CHAPTER 11I

THE COUNSELING BERVICE I¥
IE§ CHICAGO AREA SCHOOLS OF HURSING

The Physiolan Furnighes the Conditions, God Works the Cure « Motto.

Counseling servieses have developed in recent years &s a speciel idnd

ald to individualse Webster's Dictionary defines oounseling es "the interw
ng of opinions, mutual advising = deliberating togethers” Carl Re Rogers|
tes "Counseling is a wey of helping the individual to help himselfs"d 1In
of Counseling Rolls May, the mithor, gives this definition, *Personal
eling is any deep understanding between persons which results in the
' ing of personalitys" This does not meen that one wents to change oy
F:::ﬁen another individual's identity; our respect for ooncepts of humen
Tlgnity snd demosracy prevents thise However, the stress and pressures of the
omment and the intererelation of the group tend to destroy individuslity.
eling eids in the individual's persomal freedom and responsibility.
There are three main schools of thought or approsches to the field of)
loounselings olinicsl, nonedirective and eolectic.

In clinical counseling the aitustion in terms of symptoms
and findings is shalysed. The student*s problem is then

1 Carl R« Rogers, Counseling with Service Men, 24.
3¢
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disgrmosed in the light of this M!mth; The problen is
then followed until it is solved.

Clinicnl counseling is counselor cenbered, the significant aotivities
with the sounselors The sdherents to clinical counseling lay greet stress
diagnosis of the prodblem, "for without disgnosis, " Willismson® states,

sounseling is mere generalised listenting and advisings" He states further,

ﬁ Preny young people are unable to diagnoss their own situations snd so the scun=
. belor mst give assistance in this processs® He ¢lassifies their problems into
se five areasi , '

1+ Problems of personalitye

2¢ PFProdlems of eduoational orientation = achievement.

8¢ Problems of pocupational orientations

4+ Problems of fim‘

B+ Problems of healths | |

Accoerding te Carl Re Rogers, non~directive counseling is olient

ereds "With nonedirective counseling the deeply significant activities of

counselor are only sush as will mske it ecasler for the olient to gmide
au‘"'s |
He would apply the nonedirsotive technique to all types of problems
they they seen on the surfacé to be personal, educstional or vooationsl,
admits some test deta is necesearys The three steps ave catharsis snd
polease, self-understanding end insight, and reworiented goals and actioms

h“ 2 BHenmrin, 8« Aey Paulson, Blanche Be, Counseling Adolescents,Sciense
soerch Association, Inos, 1950, 70« ‘

§ Williemson, Es Gs, How to Counsel Students, 34+ MoGraw Hill Book
- Pewpeny, 1939, | |
' 4» Ibld, 34
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It should be epparent that there is a elose relationship between
non~directive sounseling and democracy as & way of lifes ALl
the oharanoteristios of this type of oounseling are slso tenets
of demooracye The olient's perticipation is voluntary end
self-initiateds The counseling atmosphere 1s built upon respect
for the person, tolersnce and acceptence of differences, faith
in the persen's ability to accept responsibility for his om
conduot and freecdem for growth boward meturity.

Ecleotis counseling usas the technique which best sults the
individual situstions There is no one wey for a amﬂw to
help every sounseles who ccomes to his office for a

The experienced ammlor realizes thet many of the young siundents

o some for ald are not ready to essume full responsibility for themselves nor]
le to solve their problemse In these cases the counselor must assume some
pmihi&ﬁy and ald the student to become independent and emotionslly maturel
Soclology tesches us that man's intersction in the aveisl group tends|
bo narrow the individusle Man is a soclial being and needs the group, but he
is often overwhelmed by sociologioal forees, some whioch are beyond his sontrol,
TM some which may chenge the entire course of his lifes
Students for nursing education come from vericus sociologioal decokw

grounds, end they bring with them all the problems that all other individuals
faned with such as, anxleties, insecurity, unreat apnd necessary ndgummJ
frequent snd repid changee To this the student adds the adjustment of a
ker type of higher educations Many modern schools, in teaching mm‘mm
in the basie eurrioulum, help the student evaluate her part as & oltizen and u{
mrge in the svolal problems of illegitimaoy, slocholism, drug sddiotiem,

R Cerl Re, G W leturned Serv! o
11 Book Gompacy: “fosts vs Sounsoling With Returned Servicemen, 22, MoGrew-
1 JIbid By T7a
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poper housing,” the vegrant, veneren) disemse, physically hendicspped, the way
ran, oare for children of working mothers end otherss
As one marsing school counseler poinbed out éur&ag an interview,
Pio student of todsy is oonfused, perploxed, disturbed and mnm, even bo~

ore she enters the school of nursings" The effects ef the mw wrld wide
blems ars sharsd by all peoplej the student as well as other citisenss So
student of today, mach more than a decads age, is not only oonfronted with
meny broad scoiologiosl problens throughout the wrld « wer, unrest, ine
1ty, rese Mlm, religious problems = but even the very everyday proe
of getting aleng well with her neighber, her fellow worker, her fellow
tes Bome sohools fes) that group liﬁ.ng a8 in & nurses' residence, with
er students, often sharing a room, is too much to ask of eny persons It 4s
tural that & student has tensions end oonflictss working end living in too
,' e proximity fails to foster good scolisl snd human relationss It s one of
[:.mweu of mursing that may require reforme |
The meny problems the nurse leaves at home as she erters the nursing

heol are not eresed frommemory; the broken home, the home bereaved becsuse
+the recent loss of & loved one, a home beset with financial or other worry,
th conflict and disagreement, ere problems the student often harbors snd fail
discloses Movements snd foroes of scolety as well as these sociologioal
ors determine in large measure the direction which nursing takes, since
!Mamwtmyuﬁhawuoftmo '

The nurse deslis with immn beings sand feelings are necessarily
aroused. Ob,}oet!.ﬂty in &ng ncants that we beoome swere of

%ﬁ{:‘?l}aﬂrﬂw tgf '. raugfrauig% jpam, w
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Hospfials sre in & sense battlefields where patients, men, women and

. 11dren, fight to regain mental and physioal healths In their need they comse
or help, trusting thet the strength and skill of the nurse will aid them in
struggles The murse mst learn to be sympathetio, yet she must learn also
be objectives Certain problems and compleints of the patient are not slways
t they appesr %o bes She must also learn that forces beyond the patient's
ol mist be considereds BSome of these tend to color snd change the

tlent's entire 1ife, and this is diffioult to witnesss The student must
Jearn to help the patient by helping him to help himselfs She begins to learn
lthe £irst principles of oounseling as she aids the patient to learn to live
lith certain illnesses and hendiosps, aids him in rehabilitation, end above all
Ftvea comfort aud dispels fears So, |
the student needs help in evaluating her strengths and weakresses,
snd help in her feeling of frustretion, insecurity, commeon to all
peoples Intensive training and valld method of evaluation is
nacessarye For in a demooratic scoiety the unique oontribution
which esch :.ndividml oen make toward she welfare end progress of
that society is of extreme importances
If such 814 snd essistence is not given the student whereby she may
Ttlk freely and without eriticiam of her feelings, reactions snd attitudes re-
leardsng the inberreletions with the patient, then these situations are certain=-
Iy not resl learning aremss As Mise Densford’® so olearly says == the answer 4
the older generstion that says "we got along without this help® 1s, "the need

["a8 not so great then as nows This is & new days”

9 Bursing World, November 1960, 514~516, Ruth V. Baboook, ReNe,
[Pomm. on Counseling Heoprds.

10 Counse! An Schools of Nursing, Fhoebe Gordon, Ketherine
Meﬁ, IT1lismaon, 52¢ \
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Individuals mey or may not know or understand why they act at times

they do, or they may not be acting on thelr own initiative; this is also

ge of the students She must be prepared to meet with intelligence and sound
aowledge the demands whioch will be made on har'ae & professional workers The
4udent in nursing education e

Ma good eduoataml and professional counseling if she

is b0 avold wasting time and money, and if she is to have

& well beleanced general education which she peeds both

a8 & purse and as & member of her communitys

This will require counseling in the soholastio, professienal, social,

~surrioulsr, and health problem arease The adolescent girl slso needs

pproval end love == yet this basioc need is often lacking or forgotten in the
hools, dus to the auxiety to tesch all the technical meterial required.

The types of oounseling service provided in the ten schools veried
widely as did thelr philesophies. Naturally, there is & tremendous intere
lation between the selection process of the school, and the sounseling ser~
o8s Both deal with the student from the time ghe applies for adnlssion to

[the time of gradustion from the schools

The counselor is usually on the committee for admias&my often aide
in evelunting pest performence as well as the results of the preemursing tests,
interviews and examinations, snd reviews with the faculty the oompleted profilel
[of the students
In the orientation period for the student, the counseling service
gives aid, guldence and assistences Thmughout the student's educstion and at
Preduation the student mey feel free to present her problem to the counselor,

1 Ivdd, 17,




5 land together they attempt to arrive st a selution.
' The way in which the eocunseling is carried out in the ten achoolas of
 lis study will be shown in the following tables

TABLE XX
PHYSICAL PLAN OF TER CHICAGO AREA SCHOOLS OF NURSING

in Guidanoe

Couns Counselor

= v M , 150 ’ im&‘ '&3 ‘iii‘iu anu
1047 Yes | 85 gamxm W
' ) ‘ Class Advisers=
1947 Yes~RuNeilso Acts 1BO ;
| as Baeia) Director Litsmrian
1945 YeseRtoNy 170 1 SossDirs=Asse To Dire
1 Dirs of Regeslibrerian
and Ass'te
.y T inm of RuQ 13&1‘3&; Counsd
m’ Yea~FallaDs 188 Librarien~Hostesses-Fhy«Bd.
Iﬂm»
1947 Yes~RaiieAlso acts 120 1 RessSupvs, Health Supve,
as SooialDirestor RegistrareLibrarien-PhyseEds
Instructors
60 Yes-ReNeAlso Asdt Bealth Counselor, 1 Sevlal
1950 Toa-RaTeAlso Asdt 220 Direstor, Librarian
1930 o 280 All Inste and Nursing Fese
give Counselings 1 Soclal
Dirests, 1 Inste of Guide,
1 Recreation, 1 Supveof HealW
Proge,Hoatessos,Librarisn
Fhy+ Ede Directors
Yes T00 Heal th Service Counifie,
‘ Pags Bae mt Rocrestipalibe |
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p 1989 1955  Yes-Also sots as 270 House MotherseLibrarisn
Soolal Direotor Registrar

‘ The shert shows that sounseling service &8s an organized service began
' |in one. school as early as 1950, slthough thet sohool does not have a full tims

i elor, devobing the msjor pert of her time to counselings The other schooll
- ﬁ: has no orgenized, planned ocunseling service stated, as did the school
just mentioned, that counseling has been done aver & period of many yesrs by
nursing school mapa. the instruotors end often by floor supervisors, But
- Hhis is also done by the other eight schools« In the seoond oldest orgesniszed
‘ rhool. counseling service began in 1947. Here the séwiaa is carried on by a
profesaionsl person, {not an Rels) jolntly with hostesses, a director of resi-

' l::, and s health counselors The counselors of the tiree oldest orgsnized
eling services are not Re Ne'ss They have special treining, however, in
ther fieldss These three counselors assume all the duties of social d&mﬁerq

nd plan for the a#ahl functions of the sohools All feel student nurses need
sthor types of interests and have orgenised many extra~surriouler sctivities,
pecially in musio, student organizstion, mmwm; field trips, skating,

hiking, etas All three ere vitally interested in the student.

The other four schools heve registered nurse counselorss In two inw

nces these oounselors also are assigned the duties of social directors In

ne school the assistant director is the oocunselore In only one hospital does

the sounselor act only in that capucitys Hewever, she alds the nursing office
4 in the seleotion process of evaluating raau‘iw of tests and recordse

viher faculty members who aid the counselors and the nursing schoel office in
Ping them informed as to the atudmes' progress, are listed in the right
8 solwmn unde " other foo 1tve” oat of the schopls provide s librerian %
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sist the student, and other hospital personnels Same provide mMM;m«H

is to see thet students return to the home on time and give the nurses!
sidence more of an atmosphere of & homes In one school a gradunte nurse ine
struots 8 class and gives some counseling in preperation for merrieges Since

student guidance is an essentiel part of every school's responsi~

bility, the sohool of nursing is obligated to conduct its gulde

ance progrem in such & menner that not only the most desireble

candidates are seleoted, but that they are assisted in develop~

ing thelyr maximum professional and personsl potentialities; and

that they are guided into ;}ubgzin which they are interested and

for which they are qualifieds , ‘

Some hospitels still depend on certain faculty members, supervisors
‘ slinical instruotors to give the major portien of counssling necessary to

F&uﬂnm; But too often they are handionpped by traditions) sttitudes and

Hmﬁ.toes a8 well as by the faot their staffs are inadequately prepered mmd
800 heavily loeded with other duties to give much individusl sttemtion bo the
| [student and their problemss Supervisors and mursing instructors, ss other
|educational teachers, sid the student in olesswork by clarifying problems,
pointing out to the student her wesek peints or areas in which she failed end
the reason for such fmiluress However, the counseling necessary to the studenty
' [#0 she will beoome sware of her attitudes and resctions, consumes mch more
Lﬁm and preparation om the part of the counselor than the average superviscy
[or instructor can be expected to gives Often the student is not swere of why
[she acts the way she does in certain situetions, whioh should be learning

[situations to her.




43
In order to coordinste s good sounseling program so all will undere
' |¢neir sutual service and responsibility "Demenstrations cen help faculty

i gambers improve their practice in interviewing, counseling group work and
sthor guidence sctivitiess"} If, however, the faculty member is oo burdened
gith other respomsibilities, it is humenly impossible to give the kind of
sttention neoaum in the solution of the students' problems even though she
s the knowledges If the mam of the future is %o have as Dre Brom
desoribes in the Brown Repert "disoriminative judgment, alert selfedirection
and 8kill in directing word and action on the basls of understanding human
behavior and human relationships,” then certsinly good counseling techniques
lare essential to help the student attain that goals It will require speoial~
4ste in the field to help her Af she is to qualify, for how cen she learn to

stend human relationships end behsvior better than by actively living end
otioing 4t?

Regardleas of who administers and supervises thc oounseling service,
kt is the aoncern of the entire schools

The following tenets are principles of s sound oounseling programs

: t:mnt be kept in mind thet counseling is an attempt %o help the individual

dendy

1+ ZTo understend herself, her abilities and her limitationas

2¢ To set before herself objestives that are worthwhile, il.es
to build for hersslf a philosophy of life, including a
philosophy of nursinge

8+ To help to make sdequate adjustments to different situe~
tions in which she may find herself.

Amperican Journal of Nursing, Jmuary 1960, 44~45, A "
M‘hi‘fﬁ! ma Eed o Sindent R 5%:@ . m

I




4“4

4+ To develop & well rounded personality so that she can mke
wortiwhile contributions to her pmfeasim and to #oaioty.

Some individuals suffer from handicapping charscter wealmssses whish

pake them poor omndidetes for the professions At times character end person-
ality traits are not all detested before adnission, but menifest themselves
during the student's orientation or grwmm educations The student should
pe taught early that to talk through some of her problems and gain confidence
yith scmeone outside her family end oircle of friends will aid her as she is
gonfronted later with problens end adjustment o elumk and peﬂml rupm#
sibilitiens

They should be encouraged to beocome emotionally independent of their
families, and faoe reality, as is required of meture individualss 7This is
lquite difficult for some individusls, sinos many heve never beeu avwey from h
lind home ties have become very closes The student suddenly finds herself as

ched from parents and siblingse GEhe sees herself in a larger femily at thel
hospitel aschools The counselor te her becomes the mother-part, the students

bhe sibling perts If, however, this new structure does not give the student
gupport she loses confidencee It is then that she wishes to go back, where

¢ know comfort and securitys This is why the sbudent says she is homeslek w=
s is sick for home, security, love, approvel, appreciation, resognitions It
me counselors sre insressingly becoming swere that wherever pauibie it is
best that students have short vacstions to go home during the first six monthse
f11l this prevent the habit of some students from withdrewing after their first
sation home following the pre-clinicsl period? The interviewers had this to

y regerding withdrawal during the first six monthse




” TABLE XXX

DISMISSAL OR WITHDRAWALS MORE GENERALLY OCCURs
Ae WITBOUT ARY EVIDENCE OF STUDENT DIFFICULTY IN ADJUSTING
Be AFTER S0ME EVIDENCE OF STUDENT DIFFICULIY IR ADJUSTINGe

HOSPITAL A | B

1 ’ " , After Holiday Vacation. |

2 Buildwup on Master Sheet of
Guidanee,about diffioultys

3 Obvious To Someone me

, Bomething is Wrong.

s Resignation o Dismissale |

6 | Always some signe

8 Always Enough Bvidencee

7 Has been Given Opportunitys

8 ’ Alweys some signe

9 Some resign ~ VUsually scmeone not ine

10

Yos = soms indicationse

It is olearly discernsble from the above table that slmost without
pxoeption, dismissal or withdrawel ococours after some evidence of diffiocultys
Pounseling caxmot be identified as a cure-all, nor does it wish to sponsor a
gative approsch <~ that the student shall seek the counselor caly when in
les It appears counseling sitempts more than that, pertioularly in chare
r building, siding the student in weaker spots e the whole personality is
loped and the whole study srea strengthensd.
There seems to be a definite correlation betweon scholestic failure
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withdrawals The weak student, as e rule, soon shows defiociensy in the
egular class and in leboratory worke Some of these difficulties can be trased
poor reading or poor study hebitss "If many students withdrew because of

- lpsdlure in olasswork, perhaps the policies regarding the admissien of students
Lds revisions" 30 I# aid is arranged for the student through sdditional in-
ovtions lidbrery classes and acquaintance with helpful meterisl, many of

[:::e students are encouraged and survive this orucial pre-clinical periods

The danger of prematurely nerrowing snd foroing the growth

of young persons is increamsed when thelr training is primarily

techniocal and when they cerry s heavy burden of work, which

provents the normal social and oth ﬁ ectivities that yeung

poople need for their best growths

As several interviewses expressed themselves, the student needs ell
[the help one can give her during orientation snd the pre~clinieal periods She

| juakes & tremendous aéjumwmdm enters nursing educations She grows
and setures very fast, the first six months partioulsrly« In all ten schoo

the grestest withdrawal of students wes during this periode The second hi

frithdrewal rete at the end of the years It was substentially indicated in the

interviews that the huge smount of materiel the student is to absord in the

th-w six months is tremendous, almost impossible, oonsidering the other ud;utﬂ

the student s required to makes Some eduostors feel much of this oould

be spared the students until s little later in their educatione

15 Ameriocan Journal of Nursing, 50112, December 1950, B804«306;
luation of Student Frogress, Dorothy M. Smithe :

18 The Education of Kurses, Issbel M. Stewart, ReNsdeMs,
334~376, HaoMillan and Gmny. 19444




47

mhxis;?::y éﬁ the progran is to g:fsat vhen oompared
san orlech herself %o  ne envivumenty she 1 faresd
mh:n m;:;:g of ﬂﬁsidly sbsorbing e mess of
The definition for withdrswsl or dismissal of students in the ten
gohools in all instances meant the failure of the students to comply with
pertein policies, sbjectives snd philosophies of the nursing schoole Fadlure
to make 8 passing grade in olasswork, feilure to adhere to rules and regulati
governing condust in the hospital or sshool were outlined in the !mwfbwky
given the students when they entered as definite ressons far dimissels - These
Lruwl were MM:& ’N the studerdt®s tMtiam when she entered, probably duwing
the initial interview, and reviewsd during any sounseling the gtudent might
have hads Repeated wiolatien of these rules of conduct or rules of the nursest
residence or the hospital, or falling to meke the required passing grade in
elasswork necessarily meent forfelting the possibility of eontimiing in the
schoole A student who consistently fails oan never hope to pass her State
Exsminations neosssary for graduate professionsl nursings

Wnile failure in scholastics renked highest as a reason for withe
jdrewal, it seemed slgo the ares for most oounselingy merriage followed olosely
a soocond ressons As the interviewees stated, it is diffioult to sey whether|

is » negative or positive correlation in this aree, for it ie diffioult
say whether the student withdraws to get married because she is falling in
Lhor elasses, or whether her classwork suffers beceuse she is marrying and

37 A Progrsn for the Nursing Profession, Committes on the Funotions
E Fursings dsoliillan and Companys
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 [gnerefors withdimwings Same students it appsars are attrected to s particular
gohool or ares, with the prime purpose of seeking an eligible husbands "The
mursing profession mumally loses aboub 21,000 or six and five tenth peroent
lof the total mmber of wkiw nurses; lergely because of the high rate of
Muge.m Seven sohools now permit students to marry in the last eix months
of their third year« They are counseled at the time they write the director
permission to marrye At the interview and ecunseling peried given this
|student, she is sdmenished thet in the event of pregnancy her first reaponaie
bility is to her ohilde ;!mubly if the student must withdrsw or resign for
me of pregnancy and hes intentions of returning, this ususlly does not
poour, for che learns from experience that the adjustment to marriage snd then
another new mmbw to the fanily is greater than she oan cope withe Coune
| eloras therefore ers oareful to pom& out the risks the student tekes if she
Lﬂiﬂa |
Poor health as a resson for withirawnl seems rare and is prodably due]
[to the thorough physiosl exsmimation given the student on adnission; the stue
Tm with gmaibh hendiceps, poor or delicate health, being rejeecteds In rare
instences, when a member of the femily is 11l and & student needed in the oare
t: that member, most schools will permit the student to reenter later and

nlsh her educations
Students in all the hoepitals studied were given the opportunity of
rithdrawing or resignings Dismissal is rare, 1t seems, in most schools, and

18 EBursing World, Eduwsation for Service in Werld Crisie, 12516,
1817. Juns 1961
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aoly for some grave misdemesnor sre students dismisseds However, m. the
gtudent has been counseled, given an oppertunity to adjust and improve, snd
gtill dess not measurs up to the standards required by the school, she will of
pecessity be dimmissed. This probably scoounts for the low dismissel rate in
 |onapter One, Table IV, as most wtudents "save face” by withdrawings All ten
tmels permitted the student to withdraw or resign, even though confrouted

th dismissale
Other reasons for withdrawing were, "I just don't like nursings"
PI had no ddes 4t was like thise” "I can't go on, 1 can't study so muoh," or
B cen't be separeted from my femily.” Homesickness is usually relieved by a
hert trip hame, arranged by the counselors The student uenally um horself
& different perspestive, probably not wishing to disappoint those who have
ith $n her and with renowed cowage reburns to the sohool much happler for
learning experieonces More wmphesio on mentel hygiene and more apwm'hy‘
or export sounseling relieve many of these tensions and prevent, therefors,

h of the loss to the schools of nursings
Obher problems which seemed to oume to the attention of edvisors
pr counselors were s those listed in The American Journal of Nursginge |

1+ Bhy girls shut themselves in their roomse
- 2s» Thoss who beotme homesicke

S« Ones whe seemsd unsble to recopgnise other's property Mg?rlm

4« Noise makers who were not at all sensible to suggestione

5¢ Girls who were awny from parental influence for the first
time and seemed unable to use reasonedly good judgment in
direstions

6+ The love slck girls who thought that they oouldn't tolerate
remaining away from their boy firends.

7+« %The ones who seemed unable to study when there was any
social astivity nearbys

B8« The g whose roomns seoned always to be in a state of
* ontiaions by
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8¢ fThe ones who refused to believe thet an "F® in Misrobiology
reslly meant the possibility of a Lfallure.

10+ The students who never hesitated "to barge in" on others
when they were trying to study.

1ls The prenkster who was especislly resourceful in thinking
up new ways of making other people uncomfortables

12+ The girl who wanted to quit every time she made & mistake
or error in nursing-

A very revealing nationmwide study on reasons and rates of withdrawsl
conduoted and printed in Americen Journal of Nursing, April 1950+ This
ceinéﬁ.det in mn;f instences with the research regerding withdrawsl in the
Chisago aschoolss feilure in clesswork renking highests

1+ Fallure in classwork 3641 Por Cent
2s Matrieony 107
3s Dislike for mureing 119
4+ Persons)l reasons ss 948
Feamlly Cemplicetions :
HomesloknessePregnancy
B« Bealth Bed
6+ Peorsovality Tempersment 8s1
7« Fallure to mest school's regulae 2eb
tions end soeisl stendards
8¢ Immmturity o8
9« Dissppointment in mursing 2e7
10+ Decision te go to college 2s0
e Failure in olintosl practice 146
32« Finaneisl ressons 09
13« Other recsons 28

Total 10040
It would seen with wm testing, interviewing snd selection, the
tvr«nhg« of meny of the above reasons for withdrewsl oould bo reduceds With

ood counseling provided, the percenteges oould be reduced even mores
The proper testing procedures that Drs Crider?® proposed in his study

19 Amoyican Journal of Nursing, Student Advisers, Smith, M+ Re
Pavis, Re Me, SO7ITs Novembs :m;mﬁ& r

20 Jowrnal of Applied Psyohology, Orider, Blake, PeHeDa,
Eeow 1943, 46267,
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 lyould have savéd the hospitel much of the turnover in mursing persemnels In
s interview whish he hed with the 500 studemts he studied, he made very
gefinite rosommendations regarding the my@ﬂ&t&aﬁ, aptitudes, and temperaneny]
of the oandidetes Vhen the school of nursing disregarded my of these reoom»
pendations and the student was admim it was later proven that the student
was unable to owAm program, uneble to adjust, or was not physioally able
to do the required practieal works | |

It would seem that judlolous counseling and éiding the student,
Pﬂ than te help the student to survive or stay in training, but to eid her :
[teveloping the will end puwer to oreate s better enviroment for human living,
not only for the enriolment of her own life, but of promoting general sooisl
L-amm;u It is & Dre Hampin stetea®t
not enly to bying sbout the adjustment of Biling students.These
pupils who ere not sucoeeding in their school programs deserve
and should recelve sssistence towsrd meking satisfactory read~
Justmentss A somewhat higher purpose of edueational guidance is
to aid in the prevention of falluress A potential fallure should
be deteoted and help glven before feilure oocurse But to devote
sone time bo those students who wwould be suocessful even witlw
cut assigtanse, but who can become better persons with such
asglstancos
Whatever type of sounseling is used or whatever teshnique, it must
ttempt to solve the problam presenteds Apperently olinicel), eslectio and nonw

irective counseling is used in 8ll the ten schools of this studys What seemed]

be the most importent mspeot t¢ the counselors wes their concern of the
kmm; that ghe have & learning experience, gain insight into her problem,
joke her deolsiom and thereby profit, regardless of the problem, or the type of

21

186, S« Henrin, Bs Paulsone
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oling used in the counseling periodes The same meemed quite true in ree
iring students to requeat counselinge The progrem had been explained and
sented and the counseling that the student required was initisted either by
student or by e faculty members Followeup to the initial counseling perioed
very often left up to the student's own interest and metivation, while st
her times definite counseling periods wore designated 4o be kept by the stu-
to

In five sohools the combent of the interview with the student is
corded and kept in her folders In two of these schools the folders are kept
[;tha amlwl in the other three schools in the cwmlative record aleng
Lﬁh aneodotal notes by other supervisors or instructorse In the f£ive schools
oned above, progress reports were also kept on these studentse It was
tated in several instances that ‘km student, knowing her confidences wore re~

orded would soon lose feith in counsel ing services Therefore, the counselors
ely kept & record of the interviews BSome kept only sketohy nobes of the
ghlights in the interview, whioh would aid them in follow-up or future inter«
ews«+ These wers kept in the counselor's file and for her persenal uses

In oounseling it &s the m}mts.m of the studsnt's work whioh is ime
ant to her for evalustion is not a firel suwmmary of work acoomplisheds
t measures what 1 do, or how em I doing it¢, instead of what have I donse
dotal notes and comments; with the gredes in classrom and prectionl ex~
rience of the student, give the besis for such evaluations Without such
finite criteria, there is no basis for evaluations Evaluetion is necessary
or the school %o be able to let the student progress in her educetion and to
if she is working up %o oapecitys
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Durisg the ccunseling interview, the eveluation record is often
| Wastnm 4o the students
The student sees her resord, discusses them with the faoculty
sponsor, who encoursges her to ewaluate her own progresss
The sumnayy gives a better pioture than the old at&aimy
rooords Both groups gein in better understendings
In the evalunation, the student beosomes awere of her smmz
lthis becomes a learning experience to hers
When a student is willing to anelyse such factors as her study
hebits, her sooial adjustment, her msjor handloaps and when
‘she is honest in expressing her own feelings about them, the
record g surely of more walue to her than one made by ancther
porsons
Sems wohools permit the student o take the initiative in the eval-

tione If she then feels she wishes to withdraw, this becomes the student's

decision. Soms sohoels stabe they will not deter & student if she wishes
o loave, nor urge them to staye |

Since many sooial programs in the everage school of mursing are ine
ate for the needs of oollege age students, meny schools sponseor student
ganizations and clubs« Objeotives of these supportive orgenizetions are to
4d the student in her sdjustment to group living, good study hebits, budgebing
tine, proper conduot and adhering to the philosophy of the schoole Student
pourts ore demosratic ways of giving the student bedy the responsibility of
phat is deemed just snd fair punishment for sn offense« Many orgeniatiens

g» Evelustion of Student Progress,

23 Bursing World, Ruth Ve Babeook, Relle, November 1950, Si4.
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' Lublish & booklet or nowspaper deseribing astivities of individuels and groupss
K duties of these upper clessmen who act as student advisers, are to share
kue plessures and sotivities of the individual and groups to know eanch studext
help her mm recognitions sheok for hamesiclness and discouragement;
I::BW the rules of the residence end student govermmentj help sach student
lestablish good study habitss give some guidence and refer the studemt to the
r soures of assistancej mutusl oooperation with other school organisetions)
work with advisors, psrticularly in regard to matters pertaining to group
livinge Thorefore, several sohools (Tsble V) coordinate the respensibility waf
grams of the émaung service and sociel sotivitiesy the counselor essum

ing this respensibility.
Counseling prior to graduation is a service given in all the ten

hoolse The director or sounselor usuelly initiastes this interviewe It
des for the followsup of the senior studsnt about to finish her eduostion
seek employment in same of the viried fields of nursings There are many
dents who benefit thereby, for again, Wn aptitudes for specialised
1elds ocan be the &bjm.hm of this service.

He doudt counselors often feel ovm:lmd and bewlildered by the
rmdty of this undertelinge There must be memy rewsrds and encouregements
ough at times for hey effortss She knows as do all those whose work brings

them in contect with persomal problems, sosial mm educators, pastors,
brs.uu. dosbors, and nurses, that love, respact and sympathy can release great]
potentinlities in el mens Many of the interviewess had a deep amaﬁ!w and

rm&m for their students but felt, as attested in these words,
Did precisus little, merely guidad 2 bit here, directed a bi‘k
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*blm“u"m the creative foroces of 1ife affected the mirscle
of transformations

This meant having real faith in their students, their work, snd

themselvess

24 Art of Counseling, Rello May, 15«




THE WURSE

To be & murse is to walk with Ged,

Along the path thet our Master trodp

_ To soothe the sohings of humen paing

To faithfully serve for little geiny

Te lovingly do the kindly deed,

A oup of water to one in need;

A tender hand en a fevered brow,

A word of sheer to those living now)

To vesch the soul through it's body's woe,

.Oh% This is the way that Jesus would gos

ohi white uupp@d nurses in dresses of tilw.

Our Great Physiolen is working through yous
Author Unknowne




.. SUMMARY
INTERPRETATION

Everyone knows that the country has been struggling with the mursing
shortage for several years, but apparently nmo one knows what can be done to
combat this shortage successfully, Students are still entering in insufficient]
numbers and the percentage of those withdrawing from nursing is regretable..
However ymeful the selection process is made, mortality still exists due to
causes often unpredictable at the time the student enters the school. The nursh
ing profession does not stand alone in this dilemma,

It is true, nmursing does not rank with the professions or trades
vhich offer high financial returns. It has often been stated it is financially]
unsound for the student to spend so much of her time in education for such
small return on her investment. Teaching, nuraing and the ministry are probabe
ly the three most poorly paid professions. Teaching, nursing and certain other
professions shich require college training frequently offer less finangial
return than many ogcupations 'for which college training is not necessary; but
the spirit in a profession is a desire to render a service rather than to make
money. There sre certain intangible sati&factiom and returns in a profession
not received in other types of work,

‘Many college women who are unhappy and misplaced should have the
opportunity to be soquainted with what nursing offers or with the possibility

57
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of continuing their education in a school of nursing. Their owm pfohlm would
seem insignificant when confyronted with the larger ones confronting many a
patient, Perhaps they would find as Florence Nightingale herself did, "fulfill-
nent of every want of heart and mind,"’ in their physical ministrstions to the
sick, | |

Certain attitudes to mursing indicate that reforms are necessary if
good nursss are to be recruited and rotaimd.‘_ Nursing ia not qnlg;‘;n !orguni-:
sation for the proaétion of economic progress, it is also a hM"ormua£Mn
in which the hopes and aspirations of individuals are trying to find espres-
sion,"? Through research gonducted in industry, conclusive results proved that
what the worker needs above higher wages, improved working environment of the
physical plant, better working conditions or aoemlaud benefits, is a feel~
- |ing of recognition as a person, and of real wrth; a feeling of bslonging,
Workers and people are the same in their desires, ambitions, feelings, emotions|
and basic drives, whatever their work or profession. Student nurses were motiv<
ated to seek nursing as a career in their desire to care for their fellowmen; |
they too, seek to find expression to thelir desires and ambitions, to derive a
feeling ¢f worth in their new work.

To meet the many new demands for nursing service, modern personnel
practices are necessary; for students need leadership and guidance im their

1 American Journal of Nursing, May 1952, 571, Florence Nightingale
Revealed, Cacil W, Emith. ’ P

2 Roethlisberger, F. J., Management and Morale, Howard University

Press, Cambridge, Mass., 19L3.
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pevw environment and adjustment to a new type of work. With today's tremendous
educational progrsm required for nurses, the director of the school no longer
is able to know each student as intimately as in the past. The delegation of
work in the hospital requires real team work of the faculty. The attitudes
with which the new student is surrounded will be of vital importance in the
way she will rescts All too often in the modern hospital of today the student |
is surrounded by disgruntled, dissatisfied, non-professional workers. She needs
to be conditioned to what oconstitutes good nursing care. It cannot only be a
hypothetical term, but needs expression in the care she sees given and is
taught to give the patient under her care. The student, as one interviewse
stated, needs to ses happy, well integrated workers in their interpretation of
theory to practice, 3o tht student can only learn to give good nursing care
through practicing and seeing others giv; good service.

Educational and vecational guidance for job satisfaction should not
be concentrated only with the failing or discouraged student, nor with the
potential onies it should be directed also to the student svho would be success-
ful even without a mat deal of assistance, but who can become a better person
and a real leader with such assistance.

This type of aid requires the aid of all the faculty in the organisa-
tion of the Nospital school, With unity the service can be extended throughout
the entire _udtool. But as with every service, a leader is necessary to give
direstion and objectivity to the service; to coordinate the service so to let
it filter dowmn through all the levels of the school, With such a system coune -
seling builds on gounseling m sll phases of guidance are considered; schol- -

astic, social and personal. The counselor then i1s the leader of the service andy
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g1l departments.are aides in the program. She provides an atmosphere in which
the student, through her exploration of the situation, comes to see herself
more closely and to acoept herself and her attitudes more fully,

Research in the ten sohools disclosed that the established guidance
and counseling services of the mursing schools have a deep concern for their
students, to discover for themselves a way of adjusting to the realities and
demands of life, The schools without & coordinated counseling service expressed
s real need for such a program, in light of the present counseling service
offered, Students in all schools are permitted the privilege of going to their
immediate supervisors or instructors for help and aid, In a coordinated servicy
mch confusion and duplication is prevented, and counseling and guidance has
much greater purpose and meaning to the student, The faculty is prepared \d.th
knowledge of ‘tho student’s baclcgrbﬁnd and the coordinated plan for sach
individual student and also the plan for the carrying out of these ehjectiﬁb
for each student; for soms will require more help than others, | ,

Most of the philosophies of the schools hinged on a feeling and de-
sire to be of real help to the student. How they could help concerned them
greatly; as one interviewee stated, "We want to give our student a feeling é:t
bolonging."A Another stated, "We éﬁeonrugo our students to 'talk .thinga over'
whenever she desires for we want to aid her as much as possible in her adjust~
ment 0 a totaslly new environment during her education and at graduation; "Even
if our students leave, many often return to visit and request counsel,®

With today's great pressures of work and demands on time and améy,
it 1s probably impossible to give as much attention to the individual student

as desired, Florence Nightingele knew each of her murses by name and almost ‘al)i
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becams her close friends. Today, of course, that ls impessible with the large
school. However, the interviewes who stated, "I talk with each studsnt before
she enters, iry to see her when nscessary or whenever she desires during her
education,” must have some of the spirit and love that Miss Nightingale had‘fox*
her nurses.

0f the ten schools studied, eight samolé have a full time ecounselor,|
It is Interesting to note that withdrawal has been curtailed in five schools,
B, Fy Gy, H, & I, (See Table III). In these particular schools the counseling
serviece has been established over seversl years; the other three lehoola with
established counseling service have had a service too recently established,
that perhaps it has had too little time to be beneficial., It is also intereste
ing to:note (Table .1'.‘?) that in some schools dismissal has besn reduced; these
particular schools have a full time counselor. It would seem this curtailment
is quite significant of the value of the counseling service.

Evaluation of the counseling service in the gehools was difficult
. {to date no such evaluation has been done, Most of the coordinated services
lvere too recently organized to do a valid evaluation, It 1s not the objective
lof the sohools to keep their students at any cost. One interviewer stated,
"If a student wishes to withdraw she is not encouraged to stay at all costs,
ftut the decision rests with the student.® It is di!fieulﬁ to say how much
Lonooungmnﬁ is given a student, discouraged and disheartened, shen she de-
|sires to withdraw, if eny eneouragemsnt is given,
The perponnel policies of the counseling service of the schools seem-
pd to be a2 desire to constantly improve on their present program; a discussion

Ef problems in in-servics training with the fasulty, with the counselor acting
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as chairman; evaluation or measurement of the reasons for the failure of stud-
ents in a particular area or study; talking frequently with the student, meet-
ing by "planned coincidence" -- this chance meeting often gave the student
entree to discuss a smoldering problem, criticism given privately and object-
ively in the confines of the counselor's office; using constructive eriticism
and approval and listening to what the student had to say. All schools were
avare of their shorteomings and all schools felt counseling a most necessary
service.

In counseling as in preventive medicine one cannot evaluate or
measure what one has prevented. However, many instances of real help to stu-

dents were volunteered by the interviewees. In several instances wellequalifi
students became discouraged, but through counseling were encouraged to contim

their education and todsy are hapby graduates, Homesickness or illness (real on
imagined) were often relieved by having the student make a short trip home,
When they returned they seemsd emotionally more maturs, The young male nurse,
financislly pressed, is often counseled and given financial aid, He finds 1t
particularly difficult if he is married and nseds to work outside the hours
required at the hospital. The students who met with a traumatic situation on
the hospital floor or felt exploited; during counseling they were able to gain
ingight into ‘the ren; problem; the feeling of some students that much teacher~
pupil relationship was destroyed when too many social problems were discussed
by & supervisor (for that reason it is better that the counselor have this
responsibility, to preserve rclationships). Other instances of real assistancs
were the recognition accorded individual students by the group; students gain-

ing real insight in their problems; students becoming independent of their
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family; and gafning a feeling of resl worth as individuals.

The nurse of the future will continue to require thc assistance and
guldance of those who provide her education. For she will need administrative
experience in how to delegate work, and how to organize s team. Sh. will be
required to contribute more to community planning, organization, and develop-
ment, She will need to know the principles of the inter-personal relationships
of those with whom she works and lives, for good c¢itizenship, For this she will)
need real education; she will need good guidance to prevent wasting of time
or opportunity, snd she will require good guidance as she steps into a new
environment at graduation and becomes a contributing member of the community.
It is not enough to tuoh her the technical side of her profession, but also
the practical as well. Nurses will need greater motivation and education to
participate in the inter-relationships of other professions and learn the
interdependence of one to the other.

~ She must be encouraged to feel that education continues after grad-
uation in keeping with changing needs and trends. Above all, she must be educ~
ated to the end that patients will receive the nursing services they require.

The nursing profession dare not lag behind other professions who are
aiding the individual to cope with personal problems which reflect on their
work as well as their personality. With stout-hearted leaders, nursing may
look to the future with hope and encouragement, For long range planning in the
profeasion, the focal point will be directed towards the student. She will be
assisted even greater than has been the custom in the past. Thils asasistance
will be given by those who themselves have uxpomncéd many of the same prob-
lems confronting the student in her education, but who have weathered
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frustration, disappointment and discouragement; and with the assistance of
those who truly loved nursing, have emerged as happy and competent nurses.
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| APPEIDIX T
inur Miss X3

One of the regearch projescts to be undertaken by the Institute of
Eochl and Industrial Rilatiens of Loyola University is that of a survey of
tudent nurse counseling programs in the Chisago ares schools of mursing.

It has been suggested that your school might participate as one of
the ten in this study. The purpose is neither that of analysing school statis-
tical dats nor of making ecomparisons between schools; rather it is one of in-
vestigating if any such counseling programs exist and the possibility that
4’“"1‘ counseling programs might contribute successfully to curtaining the mor-
tality of students leaving training.
I sincerely hops that your school will be able to participate in
is survey., I will call you next week to learn whether permission has been

anted to do so0, and to inguire when it might be possible for me to have an
pointment with you or soms one you might appoint to see me.

Bincerely yours,

(Mrs.) Ingeborg B. Uhlmann

1132 N. Mosart Street
Chicago 22, Illinois
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AFPENDIX 1X

QUESTIONAIRE

I+ Beme of School of Bursing
Ta Date Denper, &“’:&ﬁu‘”‘” fohar of Tdstog
-
L Date Counseling m“g:: 'be;un
« Nursing Facultys
Direator

mm:r “’W

Othors ,

EVe Daily aversge number of patients in hospital

Vo Enroliment of students (March
as Septenber or Septenber and (April
bs Give number of students enrclled ini

1936 ’ 47 1960
10 - I8 1881
1046 949 1982

FIe Dimiesal or Vithdrewal of Student Nursese
Do you have any definition for dimmissal or withdrewsl?

Are some students requested to withdrsw, or permitted to, instesd of
being dismissed?

Please give number of students who withdrew ins

1988 1047 1960
1940 18 1951
1948 1949 1962
Plosse give number of students dismissed int
1936 1047 1980
3540 M8 1951
1946 1949 1982

h During what yesr of asademie preperstion do the hrgsﬁtmr ufdim&w
aals or withirawals ccour?

Bm, Do thess dismissels or withdrawels more generslly ocours
&s Without any evidenoe of student difficulbty in adjusting?
_or be After some evidence of student difficulty in adjustingt
- Bolestion procedure for adniseions

e Preliminary soreening:
Xe Age
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2+ Aoadomio standing
3+ Bvaluation of previocus oourses
4« Other
bs Inftial Interview:
3o Who conducts the interview?
2+ For what purposes are these interviews oonduoted?
s+ Clarify spplication blank?
be Appraise persouslity adjustment?
os Appralse motivation?
de Others
o+ Tosting Programt If used ==
1¢ Mhat tests are used?
Standardised?
Ubjective?
2¢ Who dees the testing?
How mush faculty pertieipation?
3¢ How are test results interpreted?
o the atudent? : :
4+ What welght s given these tests in the totel selection procedure
1s the test profile givent
ae More weight than the appliocsti on, interview and health szam?
bs Less whight than the applisation, interview, snd health exam?
o0+ As muech woight as the applicetion, interview, and health exsm?
S¢ To whom are the rescmmendatioms (of the testing) went?
ds Health Progrem + Exsmination of studentss
1s What Ages it inclnde?
2+ Vhat program is plamed for future exeminations?
o+ Bvaluations
1+ How are the selection procedures finally eveluated? .
as by whom?
2+ How is the student advised of her scceptence or rejectien?
B+ If rejected, is the student referred to ansther school,
or advised %o enter a different field?
, es by whom?
Xes Counseling Servioss If any, then
se How s the Service set up?
1+ ¥Vhat type of counseling is done?
bs What physiesl faollities are avallable?
os Who adninjstors or supervises the Service?
4« 1o counselings
1s Student initiated?
2+ Faoulty initiated?
@e Records: =
¢ Is the ocontent of each interview recorded
- 24 Is any progress record kept?
£+ Can you evaluate the counseling program in your scheol?
3 How is it evaluated?
a« by the student?
bs by the faculty?
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g+ Follow upe
1+ Is 4% student initisted?
2¢ In it faoulty initiated?
he Has any analysie been made of the aress of disoussion in the student
oounseling program?
1+ Bcholastioe
2+ Emobional
3o Sooinl
4+ Group living
5« Obhey

6+« Geaduation
X+ Extt (Withdrawel or dismissel of student)
© as Are exit interviews aouducted with the student?
s By whom?
0+ What factors determine the dismisesl of the student?
le What ere the reasons most frequently given?
2+ What are the reascns as indicated by enalysis of the exit mmH

XIIs Do you care to eite sny instances where the counseling service has aided
your atudenta, eAther in preventing dismissal or withdrawal?
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