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perception of patient safety in Italy

 medical errors are an important problem
for the wide majority of Italians (97%)

 a small portion of citizens in Italy suffered
an adverse event (15%)

 in Europe, the average of patients
who experienced an adverse event is 26%

 only 12% of Italians think the quality
of healthcare in Italy is better compared to 
EU member states

Eurobarometer 2006-2014



perception of patient safety in Italy

44% of citizens hear or 
find out about adverse 
events
by NEWSPAPER AND 
MAGAZINE                        
Eurobarometer 2010



investigation of the terms and trends 
on patient safety

 systematic analysis 
the terms used on the 
press regarding 
patient safety 
incidents

 look for eventual 
correlation between 
trend and terms

 focus on catastrophic 
events, new 
regulations and 
practices to reduce 
risks and incidents



methods of investigation

 dedicated software designed to 
collect, store and analyze 
health news

 quantitative and qualitative 
analysis considered news 
published
from 1999 to 2012

 the three main Italian 
newspaper: 

     Il Corriere, La Repubblica, La 
Stampa

 a set of 6 terms of common and 
technical language  to refer to 
patient safety incidents:

malpractice (MS), risk 
management (RM),

adverse reaction (RA), clinical 
risk (RC),

  adverse event (EA), sentinel 
event (ES)



methods of investigation

 La Repubblica 2007
› «cases of malpractice…»

› «the black list of Italian malpractice …»

› «the umpteenth case of malpractice in Italy»

 La Stampa 2008
› «daily stories of malpractice, the patients…»

› «many cases of malpractice…»

› «to deal with adverse events concerning the 
healthcare assistance of children…»

 Corriere della sera 2010
› «Information concerning adverse events 

between 2005 and 2009…»

› «the register of so named sentinel events…»

› «the Observatory on sentinel events started 
its activities on 2005…»

› «the control and the registration of sentinel 
events…»



results

 38.265 articles on 
health topics

 0,5% referred to patient 
safety incidents

 the most frequently 
used words are:

1. malpractice            
59,4%

2. adverse reaction     

17,5%

3. adverse events         

10,5%

4. clinical risk                  5,4%

5. risk management       4,9%

6. sentinel event             2,5%



results

peaks are in 

2007 (17,1%) 

2010 (14,6%) 

2008 (12,2%) 

with no correlation
to incidents’ trend and to 
significant patient safety 
policies 



results

 seems to be attributable 
to media coverage
of specific catastrophic 
events:

o transplantation of 3 organs from 
HIV-positive donor (2007)

o death following unecessary 
surgery due to mis-identification 
of the CT-scan (2007)

o deaths of 3 babies during 
delivery at the same hospital 
during three weeks (2008)

 to the publication of the 
national enquiry on 
malpractice at the 
Parliament 2010



discussion

ü patient safety incidents are not very popular 
on newspaper health news

ü despite the efforts to promote regulations
and policies on patient safety, the peaks
are related to catastrophic events
and malpractice issues

ü further investigation are needed to design 
strategies to improve the public information
on patient safety
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