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Summary
This study aimed to clarify care managers’ time-consuming work and their psychological state. Text mining
methods were used to analyze data of 283 free description statements from care managers in home-based care
support centers of 3 prefectures in Japan. In total, 105 types of keywords (4,328 morphemes) with a frequency over
10 were extracted. Keywords related to care managers’ time-consuming work included service users, family
members, services, documents, opinions, service providers, recording, visit, work and coordination. Keywords that
describe their psychological state in relation to time-consuming work included necessity, difficulty, desirable,
serious, burden, simplification, excessive variation, time-consuming, over time work, long, insufficiency,

composure, and dilemma. In conclusion, care managers recognized that time-consuming work were “gathering the
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information of service users,” “care planning,” “coordinating and developing social resources,” and “implementing
a care conference”, as well as clerical work related to Japanese Public Long-term Care Insurance System. Moreover,
they were pressurized by both care management and clerical work, which led to their sense of lack of time and to
be on the horns of a dilemma. The results imply the necessity of conducting advanced empirical research on care

managers’ time cognition concerning care management practice.
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