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Abstract  
Objective: The aim of this study was to investigate the provision of community pharmacy services to children and young people with a 
focus on advanced services such as medicines use review. Perceptions and experiences of community pharmacists, pharmacy staff, 
young people and their parents or carers on the provision of such services were also explored.  
Methods: Four different cross-sectional, self-administered questionnaires were distributed in parallel to pharmacists, pharmacy staff 
members, children and young people and parents in the United Kingdom.  
Results: An outline of pharmacist’s current involvement with children and young people was provided by 92 pharmacists. A different 
group of 38 community pharmacists and 40 non-pharmacist members of pharmacy staff from a total of 46 pharmacies provided 
information and views on the conduct of Medicines use review with children and young people. Experiences of advanced pharmacy 
service provision were collected from 51 children and young people and 18 parents. Most pharmacists offered public health advice to 
children and young people (73/92; 79.3%) and even more (83/92; 90.2%) reported that they often interacted with children and young 
people with long-term condition. Despite their high levels of interaction, and a majority opinion that medicines use reviews could 
benefit children (35/38; 92.1%), the number of pharmacies reporting to have conducted medicines use reviews with children was low 
(5/41). Pharmacists perceived the main barriers to recruitment as consent (17/29; 58.6%), guideline ambiguity (14/29; 48.3%) and 
training (13/29; 44.8%). A considerable proportion pharmacists (12/29; 41.4%) and other personnel (14/33; 42.4%) working in 
community pharmacies were unaware that children were potentially eligible for medicines use reviews. Only 29.4% of the 51 children 
and young people participants had received advice about their long-term condition from a pharmacist and the majority (46/51; 90.2%) 
had not taken part in an advanced service focused on adherence.  
Conclusions: While general engagement with children and young people appears high from the pharmacist’s perspective, advice 
specific to children and young people with long-term conditions and the provision of advanced services in this group remains a 
challenge. 
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INTRODUCTION 

The scope of practice for pharmacists across the United 
Kingdom (UK) is widening, with pharmacists in the 
community now offer healthcare services that far exceed 

the traditional process of dispensing medicines. Community 
pharmacies operate under a contract with the National 
Health Service (NHS). In 2005, a change to the NHS 
Community Pharmacy Contractual Framework (CPCF) in 
England and Wales introduced three tiers of 
pharmaceutical services (essential, advanced, and 
enhanced).

1
 The aim was to reward high-quality services 

and utilise the skills of pharmacists and pharmacy staff. All 
NHS pharmacies must deliver essential services (e.g., 
dispensing of medicines and promotion of healthy 
lifestyles) but can choose whether they provide advanced 
or enhanced services. Enhanced services are locally 
commissioned according to local need (e.g., palliative care 
support, care home support) whereas, advanced services 
may be offered nationally. There are currently six advanced 
services, two of which, the New Medicines Service (NMS) 
and Medicines Use Review (MUR), have a shared aim to 
improve and promote adherence as part of a patient-
centred consultation with a pharmacist. Community 
pharmacies are remunerated GBP 28 per MUR conducted 
and have, until recently, been capped at a maximum of 400 
per annual claim.

1
 The choice of patient to approach for 

recruitment to MUR is at the discretion of the community 
pharmacist. However, to achieve payment, 70% must fall 
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into one or more of the national target patient groups: high 
risk medicines; recently discharged from hospital with 
changes to their medicines; respiratory disease; and 
cardiovascular disease.

2
 Providing advanced services, such 

as MUR, to young people is an ideal opportunity for 
pharmacists to improve health outcomes, reduce costs to 
the NHS, such as medicines waste at an early stage.

1,2
 

Older adults are the established focus for pharmacy 
services. However, children and young people (CYP) make 
up more than 17% of the UK population which is similar in 
proportion to those aged over 65 years.

3
 In the 11-15 year-

old age group alone, approximately one in four report that 
they have a long-term condition (LTC).

4
 Common 

conditions, several of which fall within the MUR national 
target groups, include asthma, diabetes, epilepsy, arthritis 
and mental health. Rates of medicine nonadherence in 
people with LTCs are commonly reported to average at 
about 50% whereas for children the average increases to 
around 60%, and for adolescents can be as high as 70%.

5-8
 

MURs may be offered free of charge to any patient, be they 
adult (>18 years), child (<18 years) or young person (10-24 
years), prescribed one or more medicines. Prioritising the 
health of CYP, especially during transition to adult 
independence, could be beneficial to their health outcomes 
later in life. Also it is important that CYP have the 
knowledge about their medicines to ensure safe usage of 
medications. Despite their potential, MURs have not been 
evaluated for CYP specifically and data on advanced 
pharmacy services uptake by age is not reported.

9-11
  

The aim of this study was to investigate the provision of 
community pharmacy services to CYP with a focus on 
advanced services such as MUR. Perceptions and 
experiences of community pharmacists, pharmacy staff, 
CYP and their parents or carers on the provision of 
advanced services to CYP were also explored.  

 
METHODS 

Four cross-sectional self- administered questionnaires were 
distributed to UK based pharmacists, pharmacy staff 
members, CYP and parents of CYP between September and 
December 2017 (Online appendix). Study approval was 
obtained from the School of Pharmacy, University of 
Birmingham Research Ethics Sub-Committee. Willingness to 
participate was confirmed; the right to withdraw at any 
stage and maintenance of confidentiality and anonymity 
was explained to all participants prior to completion of 
each questionnaire. Participants signed an informed 
consent to take part in the study.  

Questionnaire development and distribution  

Two different questionnaires were developed for 
pharmacists, one for community pharmacy staff and one 
for CYP and the parents of CYP. The questionnaires were 
developed by the research team and informed by published 
literature addressing pharmaceutical care to CYP and 
pharmacist roles in supporting CYP. Questionnaires 
contained a series of open, closed, multiple-choice 
questions and Likert scale responses. Questionnaires were 
subject to academic review, piloted on a subset of the 

target audience and revised accordingly prior to 
distribution.  

Pharmacist questionnaires  

To minimise bias, pharmacists who took part in the first 
questionnaire did not take part in the second 
questionnaire, and vice versa.  

Questionnaire 1 focused on obtaining a snapshot of current 
service provision of pharmacists to CYP, and consisted of 21 
questions to collect demographic data and information 
about pharmaceutical care and pharmacy services offered 
to CYP, the participant’s role and current involvement. 
Pharmacists were recruited by online survey link 
dissemination via a UK-wide independent prescriber 
newsletter and hard-copy distribution by researchers 
visiting local community pharmacies. While no restriction 
was placed on the participant’s area of practice, the main 
channels of distribution targeted primary care and 
community-based pharmacists.  

Questionnaire 2 focussed on collection of data relating to 
advanced service provision to children (<18 years). It 
comprised 9 questions to collect pharmacy locations and 
annual figures (period covered 1st April 2016 to 31st March 
2017) for the number of MURs conducted with children in 
community pharmacies and, explore pharmacist 
experiences and challenges with MUR service provision for 
children. Convenience sampling was used to target 46 
community pharmacies for recruitment of one pharmacist 
per pharmacy to the study across the West Midlands. Hard 
copies of questionnaires were distributed during personal 
visits to community pharmacies.  

Pharmacy staff questionnaires  

Pharmacy staff were included in the study if they had 
potential involvement in the recruitment process for 
pharmacy services such as MURs. This questionnaire 
(questionnaire 3) included 9 questions to collect pharmacy 
locations and annual figures (period covered 1

st
 April 2016 

to 31
st

 March 2017) for the number of MURs conducted 
with children in community pharmacies and, explore the 
community pharmacy staff role, experiences and 
challenges of recruitment of children for MURs. Pharmacy 
staff were recruited at the same time as pharmacists for 
the second questionnaire (described above) during the 
same researcher visit. A maximum of one member of non-
pharmacist staff per pharmacy was recruited and hard 
copies of the questionnaire were used to collect responses.  

Children, young people and parents’ questionnaire  

Questionnaire 4 included a series of 20 questions and 
comprising two parts; one part for completion by CYP with 
long-term conditions and the second for completion by 
parents. Questions revolved around the long-term 
condition(s), number and frequency of medicines, and 
experiences of community pharmacy involvement 
healthcare provision.  

CYP and parents were targeted for recruitment through 
primary and secondary schools, a university, social media 
and two community pharmacies. Eight primary and four 
secondary schools within the East and West Midlands were 
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approached to facilitate recruitment to the study. 
Participating schools distributed an online link to students 
and parents via a weekly newsletter. Undergraduate 
students from the researcher’s university were sent a link 
to the online questionnaire and asked to share. In addition, 
with the agreement of the community pharmacy 
proprietors, researchers based themselves in two 
community pharmacies for one day to recruit participants.  

The four questionnaires were distributed by convenience 
sampling, therefore a sample size calculation was not 
conducted.  

Data analysis  

For this study we used the WHO criteria, amended 
according to UK national law, to define the age ranges of 
adults (>18 years), children (<18 years), adolescents (10-19 
years) and young people (10-24 years). Multiple choice 
question and Likert scale data were analyzed using SPSS 
v24 (IBM Corp. in Armonk, NY, USA). Free-text responses to 
open-ended questions were categorized and quantified. 
The data gathered from questionnaire 4 from both CYP and 
parents/carers was combined for analysis of demographic 
information and prescription collection behaviour. CYP and 
parent feelings about their knowledge of their/their child’s 
condition and its management was dichotomised into 
enough and not enough to facilitate analysis. Whether CYP 
forgot to take their medicines was dichotomised into yes 
and no in recognition that this question represented a 
partial indicator of adherence rather than a full validated 
measure.  

The main study outcomes included: current pharmacy 
services, pharmacy services uptake by CYP, pharmacy staff 
recruitment into services, experience of CYP with LTCs and 
their parents with pharmacy services.  

Inclusion criteria in this study: pharmacists working in 
primary care both at community pharmacies and general 
practice; pharmacy staff working at community pharmacies 
and involved in the recruitment process for pharmacy 
services; CYP people with LTCs and parents of CYP with 
LTCs. 

 

RESULTS  

A total 92 pharmacists completed questionnaire 1 
investigating current pharmacist roles with CYP. A response 
rate could not be generated due to the nature of 
recruitment. Pharmacists responded from all areas of the 
UK, the main proportion being from the West Midlands. It 
is notable that most respondents were independent 
prescribers with the main area of practice primary care. 
Demographic details are shown in Table 1.  

Of the 46 pharmacies approached for recruitment to 
questionnaire 2, 38 pharmacists and 40 non-pharmacist 
members of pharmacy staff responded. Most respondents 
were from medium chain pharmacies in high street or town 
center locations. Demographic details are shown in Table 2.  

One primary school of the 12 schools approached, 
distributed questionnaire 4 as hard-copies and online links 
to the parents or carers of 400 students. Due to the online 
nature of distribution via this and other routes, the number 
of participants from different recruitment sources and 
response rates could not be determined. There were a total 
of 78 responses to the online questionnaire of which 27 
were excluded for nonsensical answers or for not meeting 
inclusion criteria. The age (mean 20.2 years, median 21 
years, range 7 to 24 years) of the CYP respondents in this 
study suggests that most were recruited from the 
university student population. A total of 18 parents or 
carers of CYP with long-term conditions participated in this 

Table 1. Demographic details of pharmacist respondents to 
questionnaire 1 

Pharmacist respondents N (%) 

Geographical area of practice in the UK 
(n=92) 

 

East Midlands 8 (8.6) 
London 16 (17.3) 

North East 6 (6.5) 
North West 16 (17.3) 

West Midlands 21 (22.8) 
South East 8 (8.6) 

South West 5 (5.4) 
Northern Ireland 4 (4.3) 

Scotland 4 (4.3) 
Wales 4 (4.3) 

Prescribing qualification status (n=92)  
Non-prescriber 13 (14.1) 

Independent prescriber 79 (85.9) 

Main area of practice (n=92)  
Community pharmacy 34 (36.9) 

GP surgery 58 (63.0) 

Table 2. Demographic details of community pharmacy staff 
respondents to questionnaire 2 and 3 

Pharmacist respondents Number (%) 

Location of pharmacy (n=38)   
High street 11 (28.9) 

  Town or city center  10 (26.3) 
  Within a GP practice  2 (5.3) 

  Out of town shopping center  9 (23.7) 
  Supermarket  2 (5.3) 

  Village  3 (7.9) 
  Other  1 (2.6) 

Type of pharmacy (n=38)   
Single independent 2 (5.3) 

  Small chain (2-10 stores)  4 (10.6) 
  Medium chain (11-99 stores)  20 (52.6) 

  Large chain (≥100 stores)  12 (31.6) 

 

Non-pharmacist staff respondents Number (%) 

Location of pharmacy (n=40)     
High street 11 (27.5) 

  Town or city center  12 (30.0) 
  Within a GP practice  2 (5.0) 

  Out of town shopping center  8 (20.0) 
  Supermarket  2 (5.0) 

  Village  5 (12.5) 
  Other  0 (0) 

Type of pharmacy (n=39)     
Single independent 1 (2.6) 

  Small chain (2-10 stores)  3 (7.7) 
  Medium chain (11-99 stores)  23 (59.0) 

  Large chain (>100 stores)  12 (30.8) 

Job title (n=39)     
Dispenser 29 (74.4) 

  Healthcare assistant/counter assistant  4 (10.3) 
  Accuracy checking technician  3 (7.7) 

  Pharmacy technician  2 (5.1) 
  Pre-registration pharmacist  1 (2.6) 
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study. The age of the CYP they provided information about 
was broader (mean 10.2 years, median 9 years, range 2 to 
22 years). Table 3 shows the characteristics of CYP 
participants combined with the CYP information provided 
by parents and carers.  

The majority of pharmacists (83/92; 90.2%) reported that 
they often interacted with CYP with LTCs. The most 
common conditions that they encountered were asthma 
(72/92; 78.2%), mental health (47/92; 51.1%), allergies 
(45/92 48.9%), diabetes (40/92; 43.4%) and epilepsy 
(36/92; 39.1%). Regarding general promotion of healthy 
lifestyles specifically to CYP, most pharmacists (73/92; 

79.3%), reported involvement in public health advice 
provision. Advice offered ranged from that demanded as an 
essential service by the NHS CPCF (e.g. smoking and weight 
management) to enhanced service provision (e.g. 
vaccination) and beyond, to advice on alcohol misuse, 
sexual health and mental health. Despite the high 
proportion of pharmacists offering such advice to CYP, 
approximately two-thirds (62/92; 67.3%) felt that they did 
not have enough support in its provision and more than 
three-quarters (71/92; 77.2%) wanted additional training. 
Few pharmacists (13/92; 14.1%) linked to local educational 
establishments (e.g. schools, colleges, universities) or social 
care services for CYP in their daily practice.  

Participants comprised of 38 pharmacists (response rate 
82.6%) and 40 pharmacy staff (response rate 87.0%) were 
recruited from 41 of the 46 pharmacies visited resulting in 
41 annual MUR provision data sets. In the year from 1 April 
2016 to 31 March 2017, a total of 40 MURs were conducted 
with children (<18 years) in only five of 41 community 
pharmacies. The children recruited for all of these MURs 
fell into one of two national target groups; patients taking 
high risk medicines or patients with respiratory disease. 
The mean number of all MURs conducted per pharmacy in 
this period was 294.9 (SD 134.2).  

In the 36 pharmacies where MURs had only been 
conducted with adults, pharmacists and pharmacy staff 
were asked to select potential reasons for not recruiting 
children to the process. Figure 1 shows the reasons 
selected by both pharmacists and pharmacy staff. For 
pharmacists, i.e., those responsible for obtaining consent 
and conducting MURs, consent was the most popular 
reason chosen (17/29; 58.6%). Lack of guideline clarity 
(14/29; 48.3%) and training (13/29; 44.8%) were also 
identified as an issue. Interestingly, a large proportion of 
both pharmacists (12/29; 41.4%) and pharmacy staff 
(14/33; 42.4%) did not realise that MURs could be 
conducted with children. In addition, many of the 
pharmacy staff who may be involved in recruitment for 

Table 3. Demographic details for CYP from responses to 
questionnaire 4 CYP  

 N (%) 

Gender (n=69)   
  Female  46 (66.7) 

  Male  23 (33.3) 

CYP long-term condition (n=69)   
  Skin  19 (27.5) 

  Respiratory  20 (29.0) 
  Gastrointestinal  3 (4.3) 

  Mental Health  20 (29.0) 
  Endocrine  7 (10.1) 

  Cardiovascular  1 (1.4) 
  Allergy  5 (7.2) 

  Other  6 (8.7) 

No. of long term conditions per CYP (n=69)   
  1  58 (84.1) 
  2  10 (14.5) 

  >2  1 (1.4) 

No. of different medicines prescribed (n=69)   
  0  2 (2.9) 
  1  26 (37.7) 
  2  22 (31.9) 
  3  10 (14.5) 

  4 or more  9 (13.0) 

Frequency of medicine administration (n=69)   
  Less than once a day  14 (20.3) 

  Daily, once a day  28 (40.6) 
  Daily, twice a day or more  27 (39.1) 

Figure 1. Reasons selected by pharmacists and pharmacy staff for not having recruited children for MURs  
*Different reasons presented according to role in the pharmacy.  
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MURs responded that children were not the target for 
MURs.  

Despite the low numbers conducted the majority of 
pharmacists (35/38; 92.1%) were of the opinion that MURs 
could be of benefit to children. A common theme identified 
in additional free-text responses was the importance of 
improving knowledge and understanding for older children. 
When asked about the challenges of conducting MURs with 
children, three main themes emerged and had a particular 
focus on younger children; assessing competency and 
understanding; obtaining consent and absence of the child.  

Although few participants reported themselves as having 
diabetes, other LTCs were generally as expected for CYP 
with respiratory (asthma) and mental health issues the 
most common. As anticipated for this population the 
majority reported only one LTC. Where more than one LTC 
was reported, the combinations were mainly associated 
conditions (e.g., asthma and eczema; depression and 
anxiety). All CYP reporting to have respiratory disease, 
named their condition as asthma. All CYP reporting a skin 
condition in this sample named their condition as eczema. 
Given the prevalence of asthma (20/69; 29.0%) and eczema 
(19/69; 27.5%), it is unsurprising that more than half 
(41/69; 59.4%) were prescribed two or more medicines and 
the frequency of administration for most was at least once 
a day (Table 3).  

The conditions above were grouped and classified 
according to WHO ICD 11 classification of disease.

12
 The 

diseases that fell under the classifications included asthma 
(Diseases of the respiratory system); mental health 
depression and anxiety (Mental, behavioural or 
neurodevelopmental disorders); diabetes (Endocrine, 
nutritional or metabolic diseases); epilepsy ( Diseases of the 
nervous system), skin condition (Dermatitis and Eczema) 
the ICD 11 specific codes are not shown here as such data 
was not collected. 

Most CYP (53/66; 80.3%) felt they had enough knowledge 
about their condition and its treatment in order to manage 
it effectively. When asked what healthcare professionals 
had provided them with information about their LTC and 
given freedom to choose multiple options, only 29.4% 
(15/51) selected pharmacist. Responses were similar for 
parents and carers with 83.3% (15/18) feeling that they had 
enough knowledge about their child’s condition and its 
management and with 27.8% (5/18) getting information 
from a pharmacist. One of the aims of advanced pharmacy 
services such as MUR is to improve adherence. More than 
half of CYP (31/51; 60.8%) and their parents or carers 
(9/18; 50.0%) recognised non-adherence, due to 
forgetfulness, as an issue in their situation. Yet, the 
majority of CYP (46/51; 90.2%) and parents/carers (17/18; 
94.4%) reported they/their children had not taken part in 
these advanced services even though almost two-thirds 
(45/68; 66.2%) reported that they tended to use the same 
pharmacy for supply of prescription medicines. 

 
DISCUSSION 

Pharmacists encounter CYP often but the number of MURs 
conducted with CYP is low. Despite the prevalence of 

childhood LTCs and pharmacists self-identifying that their 
interactions are with CYP with the most common LTCs (e.g., 
asthma), many community pharmacists and pharmacy staff 
did not realise that MURs could be conducted with 
children. It is possible, therefore that pharmacists may not 
have considered the national MUR target groups to include 
children. Those pharmacists working in a pharmacy that 
had not conducted MURs with children identified consent 
issues as the main barrier to recruitment followed by lack 
of guideline clarity and training. For the few 
pharmacists/pharmacies that did conduct MURs with 
patients under 18 years, all of them fell into two of the four 
national target groups (i.e., taking high risk medicines or 
respiratory disease).  

For those community pharmacists offering public heath 
advice and MUR to CYP, they reported a need for additional 
support and training. When coupled with a lack of links to 
CYP support networks (e.g., schools, universities), and 
issues of assessing competence and obtaining consent, 
these are all likely to contribute to the minimal pharmacy 
service provision and pharmacist advice reported by CYP.  

Strengths and limitations  

There is limited research published on community 
pharmacist engagement with young people through the 
provision of MURs to children in the UK.

13,14
 This study adds 

to the minimal literature on the provision of advanced 
services, in particular MUR, for children and starts to 
provide insight into CYP experiences of adherence-focussed 
advanced services. All questionnaires contained closed 
questions with the opportunity for respondents to add 
extra information as free-text. The four questionnaires 
were distributed by three different researchers and used 
varying methods of delivery; hence there was uneven 
distribution across the UK and the majority of respondents 
were from a Midlands location. Due to the distribution 
methods used, response rates could not be obtained for 
two (questionnaire 1 and 2) of the four questionnaires.  

Results of this study were triangulated by gathering 
information from different pharmacists, pharmacy staff CYP 
and parents. Data gathered about pharmacist’s general 
experience of dealing with CYP and the services offered 
from questionnaire 1 included a high proportion of 
independent prescriber pharmacists. While this was useful 
to identify emerging roles of primary care pharmacists and 
the advice they offered, it has limited relation to 
community pharmacy services. Due to the small numbers 
of participants no firm conclusions could be drawn 
however, when questionnaire 1 is considered in 
combination with questionnaire 2, whose participants were 
all community pharmacists, and questionnaires 3 and 4 
where the participants were all users of community 
pharmacy services, the data provides an indicative 
snapshot of the current interactions of pharmacists with 
CYP and conduct of MURs with children which adds to 
published literature.  

Part of the aim of this study was to investigate the 
community pharmacist’s current role with and services 
offered to CYP, yet the ages of this group ranges from 2 to 
24 years representing a broad array of development, 
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understanding, and competence. To what extent 
pharmacist and pharmacy staff participants were focussing 
on lower and upper extremes of this age range when 
responding to questionnaires cannot be determined. MUR 
data was collected for those of 18 years and younger (i.e., 
the definition of a child in the UK) whereas the majority of 
questionnaire 3 respondents fell within the definition of an 
adult (i.e., 18 years and older) but according to WHO 
criteria still met the definition of a young person (10-24 
years). Despite the discrepancies in age ranges considered 
between the different aspects of this study, the 
experiences of the CYP involved in questionnaire 3 and 4 
align with the small numbers of MURs with CYP reported in 
questionnaire 2. All questionnaires had small sample sizes. 
In addition, the respondents to questionnaire 3 were likely 
to be medical, and pharmacy undergraduates where prior 
knowledge or interest might have biased their interactions 
with and experience of community pharmacy and the 
services/advice offered.  

Implications for practice  

The conventional focus of much community pharmacy 
activity is directed at adults and the ailments that come 
with aging.

15
 Pharmacy schemes targeting the young tend 

to revolve around public health and lifestyle rather than 
long-term disease and its management.

16
 For this reason, 

and a general perception that young people are rarely ill, 
CYP are at risk of being overlooked for advanced pharmacy 
services. In line with previous UK-based studies, this 
research shows that it is uncommon for pharmacists to 
conduct MURs with CYP.

13,14
 Previous research has found 

that pharmacists and community pharmacy staff did not 
feel it appropriate to offer adult focussed services to those 
under 16 years of age.

17
 In contrast, a high proportion of 

community pharmacists and staff in this study were 
unaware that their advanced services could be offered to 
children. Interestingly, previous research has shown a lack 
of public awareness of pharmacy services as potentially 
limiting the optimal use of community pharmacies.

18,19
 

Awareness, therefore is an issue that needs to be 
addressed for both pharmacists, their staff and the general 
public. This lack of awareness could be tackled by providing 
training on management of LTCs for CYP in continuous 
development sessions for pharmacists and pharmacy staff. 
Furthermore, by raising awareness in public health 
campaigns for the public regarding available pharmacy 
services. Both pharmacists and pharmacy staff in this study 
reported the need for additional training as they did not 
realise that MUR services could be provided to CYP. 
Previous studies have highlighted the importance of 
developing paediatric pharmaceutical teaching at both 
undergraduate curricula and postgraduate education 
sessions and also at the pre-registration stage for 
pharmacists.

20,21
 

The question of who may benefit most from advanced 
services such as MUR is yet to be addressed.

22
 However, 

CYP, especially those starting to take responsibility for their 
own health, may stand to benefit more than adults with the 
same condition by gaining a better understanding of the 
importance of adherence in disease management at an 
earlier stage. This research showed that where MURs were 

conducted with children, asthma was the main reason. The 
high prevalence of asthma in children (i.e. one in six 
children between 5 and 14 years) coupled with evidence 
suggesting this to be one of the few conditions where there 
is a proven benefit from MUR suggests these patients 
should be targeted for advanced adherence-focussed 
pharmacy services.

23,24
 The incidence of mental health 

issues in this study’s CYP population equalled that of 
asthma. Given the recent recognition of the mental health 
support needed for CYP there is a missed opportunity in 
terms of MUR target groups within the CYP population 
which may need to be considered within national policy.

25
  

Published literature suggests that children above the age of 
7 years generally accept advice and communicate well with 
pharmacists during counselling.

26
 Many children take 

responsibility and independently manage their medicines 
for long term conditions with minimal knowledge.

27
 

However, non-adherence is reported as higher for children 
and adolescents than in adults.

7,8
 In addition, there is 

national recognition of the gaps associated with transition 
of care from children’s to adult’s health and social care 
services.

28
 This makes advanced services specifically 

targeting adherence issues, such as NMS and MUR, 
potentially valuable in this group. Aston et al. identified 
that pharmacists perceived difficulties in taking consent as 
the most common reason for not conducting NMS or MURs 
with children.

14
 The same was true of this study where this 

perception also extended to pharmacy staff. In addition, 
pharmacists and pharmacy staff in this study perceived that 
a lack of guideline clarity was also a barrier. Guidelines 
clearly state that children are eligible if they have the 
capacity to engage in the process and able to consent.

2
 

Adolescents, in particular, are likely to understand their 
medicines, communicate at an appropriate level and 
provide consent. However, the potential subjectivity 
associated with competence assessment and consent 
could, in part, account for the feelings that guidelines and 
training are not adequate for conducting MURs with CYP. 
Further guidance on assessing competence and obtaining 
appropriate consent may be necessary for pharmacists to 
give them the confidence in performing these tasks in such 
potentially vulnerable groups 

US studies report that children either do not visit 
community pharmacies, or only accompany their parents to 
pick up their medication only 29% of the time.

26,29
 This has 

also been identified as a barrier to building long-term 
relationships and engaging with young people with LTCs in 
the UK community pharmacy setting.

30
 While many 

children with LTCs may not present to a community 
pharmacy, this study suggests that CYP and their 
parents/carers, tend to use the same pharmacy to collect 
their prescriptions. Importantly then, a community 
pharmacist is likely to remain a constant during a child’s 
development and possibly during the potentially difficult 
transition from child to adult healthcare services. Guidance 
for advanced services such, as MUR and NMS, currently 
states that they must be conducted by a pharmacist with 
the patient and not in the presence of a parent or carer. 
Removing this requirement and allowing consultations in 
the presence of parents and carers is suggested as a way to 
facilitate the transition of care and handover of 
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responsibility for medicines from parent/carer to child. This 
would, however, require some comprehensive guidance 
and for pharmacists about how to implement and gain 
consent from all parties and on how to deal with the 
complexities of the parent/carer and child relationship. In 
addition, community pharmacists would need to build the 
essential links to primary care, social care, and educational 
establishments that this study shows are currently missing 
in their daily practice.  

From the pharmacist’s perspective issues associated with 
non-adherence in a younger patient may appear more 
difficult to tackle than for older adults. Even though this 
group tends to take fewer medicines, without the 
strategies for communication and experience of dealing 
with younger patients pharmacists may feel unequipped to 
interact. This study and others focussing on adolescents 
found that pharmacists feel inadequately trained when it 
comes to dealing with young people.

31,32
 This suggests that 

pharmacists may need further experience and training in 
dealing with children, child health issues, and consent as 
part of the accreditation process for such advanced 
services. Incorporating these topics into training for 
accreditation would in turn, raise awareness that children 
may be eligible for advanced services.  

Over the next few years MURs conducted by community 
pharmacists are being phased out in the UK to be replaced 
by enhanced structured medication reviews.

33
 It is intended 

that these will be carried out by clinical pharmacists 
working within primary care networks under new GP 
contractual arrangements. Despite a new route to delivery 
by a different group of pharmacists, the findings of this 
study remain relevant. CYP with LTC require medicines 
review and, due to potentially higher non-adherence rates 
than for adults, their conduct may have a greater impact on 
longer term clinical outcomes than for adults with the same 
condition. 

 
CONCLUSIONS 

Research is needed to provide evidence for the efficacy of 
all medicine reviews which would ideally be stratified by 
age and LTC. The pharmacists conducting reviews need 
training, not only in communicating with CYP across all age 
ranges but importantly in the process of assessing 
competence and consent. 

 
CONFLICT OF INTEREST 

None declared. 

 
FUNDING 

None declared. 

 

References 
 

1.  Department of Health and Social Care. Community Pharmacy Contractual Framework for 2016–18. London: The 
Stationery Office; 2016.  

2. Pharmaceutical Services Negotiating Committee (PSNC). Advanced Services. Available at: https://psnc.org.uk/services-
commissioning/advanced-services/ (accessed Sep 11, 2019).  

3. Office for National Statistics. Overview of the UK population: November 2018. Available at: 
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/po 
pulationestimates/articles/overviewoftheukpopulation/november2018 (accessed Sep 11, 2019).  

4. Association for Young People’s Health. Key data on young people 2019: Latest information and statistics. Available at: 
http://ayph.org.uk/key-data-on-young-people (accessed Sep 10, 2019).  

5. Can we improve adolescent adherence? Drug Ther Bull. 2016;54(1):6-9. https://doi.org/10.1136/dtb.2016.1.0375  

6. World Health Organization (WHO). Adherence to Long-term Therapies. Evidence for Action. Available at: 
https://apps.who.int/medicinedocs/pdf/s4883e/s4883e.pdf (accessed Sep 10, 2019).  

7. Santer M, Ring N, Yardley L, Geraghty AW, Wyke S. Treatment non-adherence in pediatric long-term medical conditions: 
systematic review and synthesis of qualitative studies of caregivers' views. BMC Pediatr. 2014;14:63. 
https://doi.org/10.1186/1471-2431-14-63  

8. Matsui D. Current issues in pediatric medication adherence. Paediatr Drugs. 2007;9(5):283-288. 
https://doi.org/10.2165/00148581-200709050-00001  

9. Aston J, Huynh C, Sinclair A, Wilson K, Terry D. Medication review of children on long-term medications: a review of the 
literature. Arch Dis Child. 2016;101(9):e2. https://doi.org/10.1136/archdischild-2016-311535.47  

10. National Institute for Health and Care Excellence (NICE). Medicines Optimisation: The Safe and Effective Use of 
Medicines to Enable the Best Possible Outcomes. London: NICE; 2015.  

11. Pharmaceutical Services Negotiating Committee (PSNC). MUR statistics. [Internet]. http://psnc.org.uk/funding-and-
statistics/nhs- statistics/mur-statistics/ (accessed Apr 12, 2019).  

12. World Health Organization. ICD 11. Available at: https://www.who.int/classifications/icd/en/ (accessed Feb 13, 2020) 

13. Gray N, Prescott J. Community pharmacists’ engagement with young people aged 13-19 years. Int J Pharm Pract. 
2013;21(S2):128.  

14. Aston J, Wilson KA, Terry DRP. Children/young people taking long-term medication: a survey of community pharmacists’ 
experiences in England. Int J Pharm Pract. 2018;26(2):104-110. https://doi.org/10.1111/ijpp.12371  

15. Public Health England (PHE). A Menu of Interventions for Productive Healthy Ageing For pharmacy teams working in 
different settings. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach 
ment_data/file/786248/a_menu_of_interventions_for_productive_healthy_ageing.pdf (accessed Sep 10, 2019).  

https://psnc.org.uk/services-commissioning/advanced-services/
https://psnc.org.uk/services-commissioning/advanced-services/
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/po%20pulationestimates/articles/overviewoftheukpopulation/november2018
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/po%20pulationestimates/articles/overviewoftheukpopulation/november2018
http://ayph.org.uk/key-data-on-young-people
https://doi.org/10.1136/dtb.2016.1.0375
https://apps.who.int/medicinedocs/pdf/s4883e/s4883e.pdf
https://doi.org/10.1186/1471-2431-14-63
https://doi.org/10.2165/00148581-200709050-00001
https://doi.org/10.1136/archdischild-2016-311535.47
http://psnc.org.uk/funding-and-statistics/nhs-%20statistics/mur-statistics/
http://psnc.org.uk/funding-and-statistics/nhs-%20statistics/mur-statistics/
https://www.who.int/classifications/icd/en/
https://doi.org/10.1111/ijpp.12371
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach%20ment_data/file/786248/a_menu_of_interventions_for_productive_healthy_ageing.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach%20ment_data/file/786248/a_menu_of_interventions_for_productive_healthy_ageing.pdf


Alsairafi Z, Mason J, Davies N, Dennis M, Pilgrim G, Goel N, Yahyouche A, Jalal Z. Community pharmacy advanced adherence 
services for children and young people with long-term conditions: A cross-sectional survey study. Pharmacy Practice 2020 Jan-
Mar;18(1):1720.  

https://doi.org/10.18549/PharmPract.2020.1.1720 

 

www.pharmacypractice.org (eISSN: 1886-3655 ISSN: 1885-642X) 8 

16. Public Health England (PHE). Pharmacy: A Way Forward for Public Health Opportunities for action through pharmacy for 
public health. Available at:https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach 
ment_data/file/643520/Pharmacy_a_way_forward_for_public_health.pdf (accessed Sep10, 2019).  

17. Horsfield E, Kelly F, Sheridan J, Stewart J, Clark T. Could community pharmacies help to improve youth health? Service 
availability and views of pharmacy personnel in New Zealand. Int J Public Health. 2014;59(5):789-798. 
https://doi.org/10.1007/s00038-014-0593-3  

18. Hindi AMK, Schafheutle EI, Jacobs S. Patient and public perspectives of community pharmacies in the United Kingdom: A 
systematic review. Health Expect. 2018;21(2):409-428. https://doi.org/10.1111/hex.12639  

19. Aimaurai S, Jumpated A, Krass I, Dhippayom T. Patient opinions on medicineuse review: exploring an expanding role of 
community pharmacists. Patient Prefer Adherence. 2017;11:751-760. https://doi.org/10.2147/PPA.S132054  

20. Mukattash TL, Jarab AS, Abu-Farha RK, Nusair MB. A qualitative assessment of the pediatric content in pharmacy 
curricula adopted by pharmacy schools in Jordan. Pharm Pract (Granada). 2019;17(1):1355. 
https://doi.org/10.18549/PharmPract.2019.1.1355  

21. Darmanin Ellul R, Cordina M, Buhagiar A, Fenech A, Mifsud J. Knowledge and sources of information about medicines 
among adolescents in Malta. Pharm Pract (Granada). 2008;6(4):178-186. https://doi.org/10.4321/s1886-
36552008000400002  

22. Latif A. Community pharmacy Medicines Use Review: current challenges. Integr Pharm Res Pract. 2018;7:83-92. 
https://doi.org/10.2147/IPRP.S148765  

23. Simpson CR, Sheikh A. Trends in epidemiology of asthma in England: a national study of 333,294 patients. J R Soc Med. 
2010;103(3):98-106. https://doi.org/10.1258/jrsm.2009.090348  

24. Portlock J, Holden M, Patel S. A community pharmacy asthma MUR project in Hampshire and the Isle of Wight. Pharm J. 
2009;282:109-112.  

25. NHS England (NHSE). Children and Young People. Available at: https://www.england.nhs.uk/mental-health/cyp/ 
(accessed Sep 10. 2019).  

26. Abraham O, Brothers A, Alexander DS, Carpenter DM. Pediatric medication use experience and patient counseling in 
community pharmacies: Perspectives of children and parents. J Am Pharm Assoc (2003). 2017;57(1):38-46. 
https://doi.org/10.1016/j.japh.2016.08.019  

27. Boztepe H, Özdemir H, Karababa Ç, Yildız Ö. Administration of oral medication by parents at home. J Clin Nurs. 
2016;25(21-22):3345-3353. https://doi.org/10.1111/jocn.13460  

28. National Institute for Health and Care Excellence (NICE). Transition from children’s to adults' services for young people 
using health or social care services. 2016. Available at: https://www.nice.org.uk/guidance/ng43/evidence/full-guideline-
pdf2360240173 (accessed Sep 10, 2019).  

29. Carpenter DM, Abraham O, Alexander DS, Horowitz K. Counseling of children and adolescents in community pharmacies: 
results from a 14-day observational study. J Am Pharm Assoc (2003). 2016;56(3):266-269. 
https://doi.org/10.1016/j.japh.2016.03.001  

30. Gray NJ, Shaw KL, Smith FJ Burton J, Prescott J, Roberts R, Terry D, McDonagh JE. The role of pharmacists in caring for 
young people with chronic illness. J Adolesc Health. 2017;60(2):219-225. https://doi.org/10.1016/j.jadohealth.2016.09.023  

31. Conard LA, Fortenberry JD, Blythe MJ, Orr DP. Pharmacists' attitudes toward and practices with adolescents. Arch 
Pediatr Adolesc Med. 2003;157(4):361-365. https://doi.org/10.1001/archpedi.157.4.361  

32. Abraham O, Alexander DS, Schleiden LJ, Carpenter DM. Identifying barriers and facilitators at affect community 
pharmacists' ability to engage children in medication counseling: a pilot study. J Pediatr Pharmacol Ther. 2017;22(6):412-
422. https://doi.org/10.5863/1551-6776-22.6.412  

33. NHS England and NHS Improvement (NHSE&I). A short summary of The Community Pharmacy Contractual Framework 
for 2019/20 to 2023/24: supporting delivery for the NHS Long Term Plan. Available at: 
https://www.england.nhs.uk/wpcontent/uploads/2019/07/short-summary-community-pharmacy-contractualframework.pdf 
(accessed Sep 10, 2019). 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach%20ment_data/file/643520/Pharmacy_a_way_forward_for_public_health.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach%20ment_data/file/643520/Pharmacy_a_way_forward_for_public_health.pdf
https://doi.org/10.1007/s00038-014-0593-3
https://doi.org/10.1111/hex.12639
https://doi.org/10.2147/PPA.S132054
https://doi.org/10.18549/PharmPract.2019.1.1355
https://doi.org/10.4321/s1886-36552008000400002
https://doi.org/10.4321/s1886-36552008000400002
https://doi.org/10.2147/IPRP.S148765
https://doi.org/10.1258/jrsm.2009.090348
https://www.england.nhs.uk/mental-health/cyp/
https://doi.org/10.1016/j.japh.2016.08.019
https://doi.org/10.1111/jocn.13460
https://www.nice.org.uk/guidance/ng43/evidence/full-guideline-pdf2360240173
https://www.nice.org.uk/guidance/ng43/evidence/full-guideline-pdf2360240173
https://doi.org/10.1016/j.japh.2016.03.001
https://doi.org/10.1016/j.jadohealth.2016.09.023
https://doi.org/10.1001/archpedi.157.4.361
https://doi.org/10.5863/1551-6776-22.6.412
https://www.england.nhs.uk/wpcontent/uploads/2019/07/short-summary-community-pharmacy-contractualframework.pdf

