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1
(Kasper, (L eech, 1983),
1990; Blum-Kulka, 1997) (
) (
) (Brown and L evinn,
i 1978) L eech
L eech (1983)
(1999) (1998)
( .
, 1999),

Brown L evinson(1978)
, Erving Goffman (1967) *
" (M odel Person)
(Face Threatening A ct)

2
Grice (1975: 45) (Brown and
) , L evinon, 1987: 58)
, : (1) (bold on record
: (D) ; (2) ; (3) : (4) w ithout redressive actions); (2)
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(positive politeness); (3) (negative
politeness); (4) (off
record); (5) (don’t do the
FTA)
3
(D) , (2)
, (3) . (4)
, (5)
(completeness),
(concise), (clarity) (courtesy)  (
, 1998) )
L eech (1983, 104) “
L eech
(
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(1) We are glad to inform you that we are
interested in your hand-made gloves in a variety of
genuine leather. There is a steady denand here for

12.

gloves of high quality and, although sales are not
particularly high, good prices can be obtained

Will you please send us a oopy of your
catalogue for gloves, w ith detailsof your prices and
tem s of payment?W e should find it most helpful if
you oould al®o supply sanples of the various
leathers of w hich the gloves aremade

(2) W e are very pleased to receive your enquiry
of 20th A ugust and enclose a copy of our illustrated
catalogue A | by separate post, w e are sending to
you samplesof some of the skinswe use

(a) W e alo» manufacture aw ide range of hand-
made leather handbags in w hich we think you may
be interested They are fully illustrated in the
catalogue and are of the same high quality as our
gloves

(b) W e are hgppy to inform you that we can
guarantee delivery w ithin three w eeks of receipt of
your order. We look forward very much to the

pleasure o receiving an order f ran you

(1)

’ )

“we are glad
to..”

J“ will you
please .. ” (hinting
hedge)

(mposition)  “ we should

find itmost helpful if you could also supply. .. ”

) 1

@) (1)



(a) (b)
O’ hair (1969: 45) -
quality-quantity) -

(L eech, 1983: 85)
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(counter-offer)

” (compliment)
L evinon
Holmes (1988: 466)

Brown

(3):

(3) We appreciate the exceptional quality of
your product and thew ay inw hich you have handled
our enquiry. W ewould like to take thisopportunity
to conclude some transactionsw ith you, but | an
afraid the price you quoted is not competitive
enough W e would, therefore suggest that you
make some allowance, say 10% on you quoted
prices 9 as to enable us to introduce your products
to our customers If, however, you can not do <,
then we shall have no alterative but to leave the

business as it is

“Low theprice, orwewill not buy”

(@t ltis
w ith great regret w e have to complain about .. (b)
W e have alw ays been able to rely on the high quality

of your material and packing in the past . . (a
(b) ,
33
Brown
L evinon

(4) I'an very annoyedw ith you for sendingme
a threatening oollection letter when we owe your
company nothing The anount you referred to
( 6442) waspaid six w eeks ago!

Don’t you think you oweme an apology?

(bold-on-record strategy) ,
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(collection letter)
(D) (reaminder), (2)
(appeal), (3)

(inquiry)
(ultimatum)

’ ’

:Do you forget? ,

, (5):

(5) W e have alw ays been relying on you paying
promptly. However, to date, no payments have
been received from you, andw e are curious to know
why, perhgps it ismerely an oversight If there are
other reansw e should be av are of, please let us
know. Othewise, may we have your check for

1295 35?

: This is to notify you that unless
your check is received by M ay 1, your account wiill

be placed in the handsof our attorney for collection

14-

. Brown
and L evinson, 1978: 4),
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