provided by New Century Science Press

journal.newcenturyscience.com/index.php/gjha Global Journal of Hospital Administration , 2015,Vol.3,No.1

Comparison research on stakeholders analysis of disposition
of medical dispute between China and abroad

Chen Qin, Liu Gongwen, Gu Lin, Tian Kangjun, Wang Lu, Li Xiaona, Ma Ya’'na

Anti-cancer Association, Medical College of Soochow University, Suzhou, Jiangsu, China

Received: Jan 19, 2015 Accepted: Mar 03, 2015 Published: Mar 31, 2015
DOI1:10.14725/gjha.v3n1.a1032 URL:http://dx.doi.org/10.14725/gjha.v3n1.a1032

This is an open access article distributed under the Creative Commons Attribution License, which permits unrestricted use,
distribution, and reproduction in any medium, provided the original work is properly cited.

Abstract

Obijective: We learn about the methods, process, effects of each stakeholder and the principles of the disposition of medical dispute
home and abroad through stakeholder analysis. Methods: We investigate the methods, process and the principles of the disposition of
medical dispute home and abroad by literature retrieval, key informant interview and depth interview. Results: The stakeholders of
medical disputes mainly include patients and families, medical staff and hospitals, pharmaceutical companies, governments, laws,
non-government organizations and media. They play different roles in medical disputes and have different effects. Over all, patients and
families, medical staff and hospitals have the greatest effect and then laws, media, government, non-government organizations and
pharmaceutical companies. Conclusion: Different stakeholders affect the disposition of medical disputes differently. It is crucial to
establish harmonious relationship between patients and doctors and to build harmonious society by untangling the responsibility
between all the stakeholders and dispose medical disputes quickly and effectively.

Key words

Disposition of medical dispute; Stakeholder; Stakeholder analysis

[l P A0Sk T B2 7 21 43 A0 B R S5 AH SR 38 EEERT 9

BRouG, XIThAS, WK, HERR, £OB AEmEgE, SR
SRR AE B 2 U oy, LR, I

WIAEE . Sk, E-mail: yanama@suda.edu.cn

EETHH TN RSB E (KY2014112A)

CRHZE] HI W RS GE T 11 H AT AN T A G A B INE . A BRI . 2% 2 AH DG 1R 52 W R B A4 Js U)o
Jrid WL SCRRELZ AT AVTRANRA VI YA, WA AN H ATEE B Sy Ak BT RIS S E IFEAT B 4528 12
JT ALY T KR G AR G E F B RS MK g By NRIBERE . B2 A v BURF. . JRBURZL VR A, fl AT IRt s
ST MG ERA AR AL AL, b B3 K KB ANBEST N A K B2 e A AR, LRI GEAAR  BURF . AFBURFAL 2L
LRl S5 S FIREARSSE XS T Gy A B R AN, S BRI AS M S AR R B AR T A Gy I AR, P
AR RES TGy, FERERNE P R R AN S R 2 —

[R8IA ] Loyr Ao sb s FIaiAl T FIRRAH G 0
By algy, H) XK 0r. |7 XS T %y, 2 iR 805 Z MM JE . R XHIBr ey, 2k

B SR RS 5 SRR B AR RS SR AR AR — i R e, b, AR ]
H AR R, BRI B A B PR IE AR ST ORI TR R SR ™, a7 Al Gy 4

Published by New Century Science Press 7


https://core.ac.uk/display/294908762?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

Global Journal of Hospital Administration , 2015,Vol.3,No.1 journal.newcenturyscience.com/index.php/gjha

AL R, B R R CBON R B AT MRy B e R RRUE A s AR R, e R
AR E LI 2y, SRR AR R B OCR AR S oC e .

1fmEXE

FI iAo (Stakeholders) 5 HHLLE 1963 4EWHH AR K2AWF5¢)IT (Stanford Research Institute) , & 48
AT o Fr, AT B, WA, R, B, (HIE. GRS, JEk, A
(1) 2% 35 %o ) 2 AH DG X MRS TSR AR, b = RS A S R B  m— ANLZL H BRI SE I sk
BEs B AL U IR AR K A g N TIIRAE, RIGAR G I O B T By TAEAT R

BRIT APt oh s, W MR AHOCE S, EW REIREE . BT AR BRARAE B
IR BARRBOR . IR AEMBASEAE A I 2RI A OGE, R 1, R 2.

= 1 E B kB 2R A Gy (1R AT R DGR B NE A, i
e YT Py BRI NG BEITHLA, AT A A A SRl
T L RARF, A HARIM LA . s R g
BT A RIS B BT s I FHOGE AR SO0 A 23 ™ i H L FE P
ARG EOAT BERETENONGE A SR, FREER R S T T 414
U T SRR RIRGSNIE, A ORI R R IE.
T AT BN 2 AH IR BT AN 9y 1R R A O i A A
SRR W SRR 1A S M, [F, AR5z By 7 A 2y ks, WK 1
é\% 2 Eﬁéqzﬁq:'*IJE*E%%E"Jﬁiﬁ*D%ZI]ﬂ F)Tﬂ—_‘—\AO Eﬁzl’] 253\EGQE%\Zﬁ*X?§j$D%JE)ﬁ%ﬁ%UE
Fl2AE I8 o FHIGH (R 3o
Y] o 5
BT N BRI B 5
B 24 B 1
WU RN 3
i iy 4
BRI iy 2
it v 2] 1
VE: ST R BRI, VTS 16 5y, AMH
FRPIK

HF Carroll $&H 14328777k, 25 11X LA
AT 3 AL O i A L ISR 23 AH G
FIEREE RN 25 e ™ AR ORI A e X BT E 1 Eradhiflmts

2 BT 4 b g F| 25 HE K

2.1 B PUREE SR B AEMIEE 2Bk ) “ AR OBk 27 Rk, o BT 1A A o o I
AR, N 1987 4E( (BEST FHUOFRINE) , 2002 4EI (BRI b TR , A (2
BURARHEY o FEARY B 3R BT S B A AR 7 T AR HEE . Lot (RBGRAEEY) BT I04
S ST, T AR ST T\ Sk UL ST LR R 2 B S .
AN VRH RS R SN T R RAAU RS SN T S A e A . E FACRIE [ oL T
LR (R . SEE G S AR BT UL | TR 2 T T R S, — BB 0E 254 It 2 W B b
(LG Rt B RS A TS 7 2 i vl P e JR 3 6 I 7 AN A K A 0 BT, 2
DAAREICh T A 55 R 25 1 R S B K 3 L, R T ke A

8 ISSN 2309-3609(Print); ISSN 2375-4060 (Online)



journal.newcenturyscience.com/index.php/gjha Global Journal of Hospital Administration , 2015,Vol.3,No.1

Fsz, By eS8 XA T S, D T AT T T DU S I v A By U e 7 S BRAE T ot
| 5% 1) B FEORUTS A TN 21 Gy I TT LAV i PR MU AR PR, i AN AL R EOGAR 3 B FROSUTS R R 2R L

2.2 PRGN OIMBE e HATESTr 214 AT IR B D, BT R A E T Rl 22 308, 30 70 BT ShlUE
EMPT I RESEE, WHEIMT. BT URBGTELR) B0 DA RS B A E T By B 50tE,
WT oAk S IR, ST BTk g

CRBGTREY EFE T A TR A0 B 7 o B REE L T 959, BRI 4 34k
SURIIRAZ I 1991 48 (IGHPFIATE) 875U A0 “HE T 9K, HEZRSUE” M, £E APk oA R
i N BGiERE T 2001 4F 12 A 6 HAEHE) CGSHREFVRMER 3 TRUE) 20045 OO USR5
(LR, 2R Ty T R, HEAT L VAT s HR 4 r s ™ . R, W (RS AT)
TP R RE, By A DR U, RS T )\ S UE IR O 1, BB 55
N BGEHE ATEREM . B LA AT RS e, BRI s B TR a3t Ohid . B OS50 Bkt
AR o 5% A SRR S FUR BN, (PR A 2y P E H TSR B, i LS A
SNBSS N ARSI R S SRR B R AT h

L CRTATEIND 58 132 2, i A I i F AT I B 1Y, T DURGE SE Rt L, i A0
HIHTUE . RAVEHE S AP SRR E S, BIFES F RS R, ARG S AR BT i
B, IR AR S oL, B EAMERUR, SR FE NGB AN ARERD . Lk, WAL
Jr KRR A BT GRS T 2 Gy, IR RSN, TATFIOE, 2l AN RV AE, Bl H 2R A5
PRI X — S R E AR AR, A E RS — B I IR S5 &Rl — PR “Redl &1, R
BRI AT AR NG TT IR S5 1 55, TFBAIEIR N B (1 55, B NI i 3 19 S A 22, =
JTATE 8% T AL B T

PRI THEMIAI,  CRBGGTHREY) WABE AN U IEAT T — € IRy WL NER R
UL BT R TEBURILE 30 T4 55 N BB T AR HERAIE 57826 IR S 5T ORI E AN

SN TSR B T UK R G 45 N A AT R A o 905 45 A 7 T 1 I P9 8 A0 0 25 4 2 AT
BEy7 R4S URIAZE 14 (the NHS Litigation Authority, NHSLA) SskikHtgDh. EEAMRER . AR A
BN 1 ST, R 2 LRV BT VRIA AN IR, BRI T I e, A I3 TAERE
WFREAT « B ST R I A A i, 25 O P2 AR R Bt s S BT ST AR, I, 25 AU 2003 4F
M T IR R SR R A 58, BT I R B — S S R Bl A P R 1) BR A o
25 Ji e, AR S T R I L S R R 3, A2 AR 1F B

23 BEZyw] MRS O BTER) N CRAGHER) 5 BEBEAE A 25 ORI B 7 as bl i B B 2, 07 i iR i
SRR T BB R R DA D20 BT el s be, sl A AN SR 0 L0 S H B = 1, A8
AL T A o B BB U SR £2 ] DA By LR TR SR £ o R 1 B WU RS SR I R ) B2
FENURIEERE, ATBURAT DO K A 2 B R B U IE A2, HUERAEVRIA R AR IS 3R RIS, RiAT
ATFALYRA . BT HUR I 4

LE T 25 55RO T U4 b, IR BN 5 | RSB 72148 i K280 o 245 AR B JR Vi (Adverse Drug
Reaction, ADR)A 16 5 1125 H I3 040 S HOR ARG B e (0 R o i R BRIy TRt Rh, i
MA@ WA S BUE i . AR, H TR AT SEANE T LU, B0 285 8l AN R S A A7AE
Tl e et o

FEIX— 5, HAANSE R 250 5% A R FAEA IS € . HASHISOME I 25 )5 M BLIK Gk
WERIA RSB B 25) I NS g e AR 2 PR 2 R 1) L A By T Ay i, AR RO BRI
FAAL P 24 b HL285 S OISR R0 A A RS N B BB BRI, R 2 WPRE IR BT Fl 0 51 AN &

Published by New Century Science Press 9



Global Journal of Hospital Administration , 2015,Vol.3,No.1 journal.newcenturyscience.com/index.php/gjha

B IEARAL I 2 e 10 25 i AFAE SRR B AR AN R W G Jl 8 B 40 T N SO 2l DR 7R 3 I
hy BB AR LE AT 25 i AR AN RS B O SR N, R B AT AR T

2.4 BUR KBOR BURFERSTr 21 Sy Ak B (1 32 2R s A8 TPl (B, AN SO 280 R A0S 1) S L

2009 4 6 1 30 H, 3L s Ip A7 5 Bedp A=A T (R TSAT SBT3 1R 53 AT LE D
Ry CEATRLE) » BT, BHREE BT A A 2R, R IR S A R A R, 5l
RENGAF B TR R, SRS, ORI, BT T ST 5T, T 5t
L NIFER R, SUAERHR. STARERL .

CEATRUED 1 AR NI BB A Sy, B IE RAFRSEEIAET. Ry, EOREEBEANN T LA AN R 5
PEERE, WS BE 2 KB S AN A TT Il k7 3K, et R 88 S s IR 2R, DU D AN R
FHEIRARAER R, e S . AT BRI RIS Rk, RS I, fek B RF L
i SR, PRI ANRERE R 7 IR 0T R R 0 LU B 5 B O B A 2o 38 G < 1 K
Hofth ;B KRBT MGy 2 JE RIUE R EA %, MR, Sihs TORBAh TER R R

2.5 WA WIS T AR ST A e 1) A PR AT e, (R 63 T T AT A, IR R
Kl 43 GA R & " W ERGR IR . BORIER, FEE R TAEE I, 8l

SR A" . BRI, P E ARG A L YRR R 1 D TS oA A LA AR 2,
% 3.
T3, E. EZEEREETUSFRILLER
i * %
Jhar BURF s RATEESR; AN S RS, HEUFE MR it HI s A& AN YL
LA Z AR AN AR 2 5 FIE ZAT IR

RATHN; AL BN RIBRIRI A A AT ORI
NEAFFEF WL SRR ENE AEIINAICIAREE, Hamfica KL RAE B0 8l M. 0. 2
HER L PR LTS L, G AL b SRR Gl QL R IE” BN R e
()RS /- I
WRERL 2R TE B 5, X R A S R ER A ARG R, it S
li] RALEL L MBS A ERERIE™ AT, RN, $RIEIEA SR BT SR I
Py SRS IX L BRI A ST 55T I EREE, 5]
RSB, NG REEE "

KIEVE LA SRS E AR BRI, RIE 2o, DDA A ORISR SR (K9 A 1 20 Haz
EPLH SRR . TR DTy IS BN R B — 1 D

AL 51 A B SR ) A 1) )T AR, T
TR AR RIS 5 IE 7 AR, 3 Rk
IR ARy LA L

pgil DI B IE R s IFN

3 it Hp E T AR R BB SR 5 Y

3.1 BHLKIEITI MRAH, RAmEREFG GBS YIAT I B Bk e LA EE b 5 R) 23 A0 s <
JT TAEE NS e dy, B O ARG, S T BCRIER 7> 7o ARSI, D8 HRRARII BT &
Gy 2 I R B T, S By B R, Mo ARSRIO AT s TR S R AR AR RE A R B R
MR FEA BRAME S o KARZETR I b 0B SR AR IO B, TR, PR 24 o™, SRR
V7, W KARIEA DT

3.2 Ry NGB Gey i PR A I N Insme /A, - B AR IAZAT 78 AL R TR0R T A A 15
AL, A IEIRSET, EFERIE S BE AT L, BN T8 T R R ERTA T 45 AL (Al
REMSOL; LU BT st B A2y AT BN, itk By 9y Tl Pk sl i T il s 3w LA = 7y 4 %3
AN RFEER RS, T BT A Gy AR AR B, 3 S SR RS T 1 3 1 R

10 ISSN 2309-3609(Print); ISSN 2375-4060 (Online)



journal.newcenturyscience.com/index.php/gjha Global Journal of Hospital Administration , 2015,Vol.3,No.1

3.3 LN T MVEZ SR T, FEARZy AR, B 24 i R R AR LE 451

BA VI SEEMARIEHNEM, BRI ralyy Ak 5 arfiEml, > AN B DLK
A B RRBAE ST M RAZ G REWAE, KR #HA Gasp 0B, TR R FIRIIA AL < 7 Tt 1) %
B, — g EYF, WRVRIACERX S IR E R . IR AOIE , BB —E BRI Sy EIREE
B, BRARENENICH) TAE SR, ] ikPyy 2] 2y g S nms &%

3.5 BUNAMSGESK  “IlPINLFE)R, BEEAEKEER” , Wik z, SRR G . W
L B PRI RE RIS, TR e AN T2 B2 B ) B DR v AN B O BB, 8 KR o 5 s (1 R e 2 %
PR DR AR AR LB A, A 2 B It PT DA 52 B 20 RS DR G SRE S B 155, AU B IOATAT 20 i, ok
FORBEBER TARAAH, TS BE 2 B ) BHE B SR A AE M B AT 9 s B RS AR S a tENA, ik
HAT B2 AR B N A W R IG BR VA2 AT AL A5, LRBey7 J7 IS8 P AR E B AT Ll
LI TAL A E T, SRACEZ K ADR J5%, IR N I HE I AE VR VAR SEREAT W ra AR AR, a2
TAPTER IR N TRIAURS KRG Se s By ORISR, i B A MR e IR £ S

3.6 BT i ISR = 2 AN A RN B3 [ 1REAT By 5 T AR08, 3w B 1 M A 74
I, nsm AR WA, A ORIRIE IS, IR T 29T e i st DR, AT By o R A 5 T A-AE 1
B, MMTEREDS ST PR AR I, SR PRy T A Gy I R

[ &% 30Ek]

[1] =25, miElh. ByT AV AERemm Rl 2 o0 AT [J]. MR B B B 3, 2010, 17 (06) : 553-555
http://dx.doi.org/10.3969/j.issn.1008-9985.2010.06.026

[21 PA%. S EEET A4 ADR R ELE[J]. 92 T B 2%, 2010,17(12) : 2550-2552.
http://dx.doi.org/10.3969/j.issn.1006-3110.2010.12.092

[3] TR FIZSHIDEE S 58 F (KIS [M]. BUIH: #7002 iR, 2010: 31-32; 37.

[4] EAKFH. BT R mAH I B8 1 B AR SR LI 2 [3]. b I AR &P 243, 2007, 26 (2) : 51
http://dx.doi.org/10.3969/j.issn.1003-0743.2007.02.018

[6] Bz, WIRIRE T A 47T BOR LK. o E T A2k, 2010, 18 (02): 52-55

[6] 8. E A abBEEE 4 Z). [EB/OL]. http://news.xinhuanet.com/world/2013-10/31/c_125628071.htm

[71 . CEBGHEEY T RET USR] il 542, 2013, (36) @ 131-132.

[8] Z=Weln, 227548, VPZhOC, 55, CRAGTTVEY A T BT 244 inl R HT[J]. VU3 B 24, 2012, 25 (09): 19-21.
http://dx.doi.org/10.3969/j.issn.1004-6852.2012.09.008

[9] BXVGE. 955 FF s 7R 36 [H By 4 3 2 4 b (0 B B D). R s R R 2 R 2224 (AR BE22 180 |, 2005, 6 (02) : 88-92.
http://dx.doi.org/10.3969/j.issn.1009-3222.2005.02.009

[10] vH, gk, AR SO 2 E A B 7 B4 5T AT 23 (VR AR 7 3] v [l < B, 20086, 10 (11): 5-9.
http://dx.doi.org/10.3969/j.issn.1671-0592.2006.11.002

[11] Bi=E=, Aot MEIT LSy I 25 IM7E & B 25 I [3]. A Bl B e 242 4% 3, 2011, 31 (17) : 1457-1459

[12] HpttkAs. 293, 5 2 WM. Jbat: AR TAE Hi A, 2013: 6.

[13] XIF5W]. SR GUriE: X EEAAGE R T2 2y i) 25 []. Brim 5t 2007, (09): 10-13
http://dx.doi.org/10.3969/j.issn.1007-2438.2012.09.003

[14] EAE, WHES. B Be ] B G AR R FRIE [J]. Y1958 BAE LAY BE, 2002, 13 (67) : 42-44.

[15] AR~ 3 BBy ik 2 5 S 0]+ it %, 2006, (12) : 38-39
http://dx.doi.org/10.3969/j.issn.1003-1146.2006.12.016

[16] X 5¢, BEHKT. 17734 3% AL L Ao e L it S i SCLOD. vh AL ARG, 2011, (12) : 96-97

[17] RWKEL, TRLLER, SR 0k 2 AR B2 e B2 77 24 2y 89 1l ) 43 ik 7 [3]. o B A gl B, 2002, (165) @ 157-158.
http://dx.doi.org/10.3969/j.issn.1004-4663.2002.03.012

[18] Aot P B AL 7 2 Gy 48 (15 15 AR IE S5 15 W T [D]. J5H: 95K 2%, 2007.

Published by New Century Science Press 11



