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P r o fe s sio n a ı D e v e ıo p m e n t P r o g r a m m e s  a n d  S k iıı D e v e ıo p m e n t o f L ib r a r ia n s

M s Prema s a w a n tM L I S c S tu d e n t
, 
S H P T  S c ho o ı o f L ib ra ry s c ie n c e

e m a il : ı 5 p r e  m  a  s  a  w a n t@ m a iıc o m

D r S a r ik a  s a w a n tA s s ista n t P r o fe s s o r
, 
S H P T  S c ho o ı o f L ib ra ry  s c ie n c e

e m a il : s a rik a s a  w  a n t@ ıib r a ry in fo sc sn dt a c in

A b s tr a c t

T h e  p a p e r g iv e s  a n  o v e r v  ie w  o f stu die s in  p ro fe s s io n a ıd e v e lo p m e n t o f th e  lib ra ry sta ft w h ic h is im p o rta n t a s n e w  c h a n g e sis ta k in g p la c e  in  ıib ra rie s  d u e  to  te c hn o lo g ic a l in n o v a tio n s T h ism a k e s  it n e c e s s a ry fo r th e  lib ra ry  sta ff to  p e rc e iv e  p ro fe s sio n a ld e v e lo p m e n t to  a d a p t to  th e  n e w  c h a n ge s T h e  stu d ie s  p a rtic u la rıyh ig hligh t n e e d a n d im p o rta n c e  o f p ro fe s sio n aı de v e ıo p m e n tp ro g ra m m e s
,  
v a rio u s m e a n s o f a tta in in g s u c H p ro g r an u n e s  a s  w e ııIt a ls o  g iv e s  th e  in sig hts ab o u t p ro fe s s io n a l d e v e ıo p m e n tp ro g r a m m e s  a n d its  e ffe c ts o n  sk ills o f th e  lib ra ria n s

K e y w o r d s P r o fe s s io n a l D e v e lo p m e n t
,  
S ta fr T ra in in g , 

p ro fe s s io n a l T ra in in g  L IS p ro fe s s io n
,Skiıl D e v e lo p m e n t

, 
C o n tin u in g P r o fe s s io n a l D e v e lo p m e n t

In tr o d u c tio n

L ibr a ry  p r o fe s s io n a ls  p la y a n  im p o rta n t ro le  in  d e v e lo p m e n t o f th e  lib ra ry T h e  lib ra rie s  a n d
se rv ic e s  o fre re d b y th e m  a re  c h a n g in g a c c o rd in g to  m o d e m  te c hn o lo gy C o o k e  (2 0 12)d e s c rib e d th a t lib ra ria n sh ip is  e v e r e x p a n d in g a n d c h a n gin g , 

du e  to  e x p lo d in g  internet a n d
m e d ia  te c h n o lo g ie s W ith d iv e r s e  p a tro n  g r o u p s a n d in c re a sin gly c o m p le x  in fo rm a tio n  n e e d s

,lib ra ry  p ro fe s s io n a ls n e e d to  b e  a s s a w y  a s th e  c lie n ts th e y s e rv e
, 
a n d th e  m o st p r o d u c tiv e  a n d

e fï e c tiv e  w a y fo r lib ra ria n s to  k e e p u p w ith th e s e  c h a n ge s is to  se e k o u t
P ro fe s sio n a l d e v e lo p m e n t o p p o rtu n itie s A c c o rd in g to  P a n  a n d H o v d e  (20 10) p ro fe s s io n a l
d e v e lo p m e n t (P d ) is a  life tim e  learning p ro c e s s

, 
w h ic h is bo th u n iv e rsa l a n d in div id u a liz e d it

is a  u n iv e rs a l re q u ire m e n t o f a ll lib r a ria n s in  o rde r to  k e e p u p w ith th e  ra p id c h a n g e s in  th e
libra ry fie ld a n d m a in ta in  p ro fe s s io n a lis m  th u s im p ro v in g th e ir ab ility to  p ro v ide  s e rv ic e s  to
th e ir c lie n ts

T h e  p u rp o s e  o f th is p a p e r is to  a d d re s s  th e  c h a n gin g la n d sc a p e  o f th e  lib ra ry p ro Ř s s io n
,

in c lu d in g th e  c h a n gin g n a tu re  o f lib ra ry  a n d in fo rm a tio n  sc ie n c e  e d u c a tio n
, 
a n d to  e x p la in  th e

im p o rta n c e  a n d n e c e s s ity o f c o n tin u in g p ro fe s sio n a l d e v e lo p m e n t fo r lib ra ria n s
,  

th e  n e w e st

m a n ife sta tio n  o f w h ic h is  o n lin e  p ro fe s s io n a ı d e v e lo p m e n t th ro u gh W e b 2 0 to o ls  a n d  s o c ia l

m e d ia  te c h n o lo gie s

N e e d a n d  ım p o r ta n c e  o f p r o fe s s io n a l D e v eıo p m e n t p r o g ra m m e s

R a m a ia h a n d M o o rthy (2 0 02) r e p o rte d th e  n e e d a n d im p a c t o f c o n tin u in g e d u c a tio n
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p r o g r a m m e s  (C E P ) fo r  lib ra ry  a n d in fo rm a tio n  s c ie n c e  (L IS ) p ro fe s s io n a ıs  in  In d ia
,  p a rtic u ıa rıy

fo r  c o ııe g e  lib ra ria n s A  tw o p h a s e  s tu d y  o f A R L  ıib r a r ia n s  (p o w e ll
, 
19 8 8) fo u n d th a t w h ile

ıib ra ry  s c h o o l p ro g r a m m e s  a n d  o n th e jo b tr a in in g  a c c o u n te d fo r  th e  b u lk o f p r o fe s s io n a l

k n o w le dg e
, p a rtic ip a n ts  in d ic a te d th a t th e y  w o u ıd p r e fe r m o re  a c c e s s  to  s ta ff d e v e lo p m e n t a n d

c o n tin u in g  e d u c a tio n  p ro g r a m m e s

M u n o z  a n d W h y te  (n d ) m e n tio n e d  in  th e ir  p a p e r  th a t g r o w in g  e le c tro n ic  c o lle c tio n s
,

d is trib u te d ıe a m in g  a n d re s e a r c h e n v iro n m e n t a n d  th e  c h a n g in g  b e h a v io u r o f u s e r s  r e q u ire s

lib r a r ia n s  to  h a v e  u p to d a te  p r o fe s s io n a l d e v e lo p m e n t p r o g r a m m e s

C o rc o ra n  a n d  M c G u in e s s  (2 0 14 ) in  th e ir  s tu d y  p r e s e n te d th e  r e s u lts  o f a  q u a lita tiv e  s tu d y  o f th e

c o n tin u in g  p ro fe s s io n a l d e v e lo p m e n t a c tiv itie s o f a c a d e m ic  lib r a r ia n s  in  Ir e la n d  a n d th e  ro le

pıa y e d by  p ro fe s s io n a l o rg a n iz a tio n s T h is  r e s e a rc h p re s e n te d a n  Ir is h p e r sp e c tiv e
,  
b u t a ls o

e x p lo r e d is s u e s  w h ic h a r e  g lo b a lly  a p p lic a b le  w ith in  th e  p ro fe s s io n

A c c o rd in g  to  C h a n  a n d A u s te r  (2 0 0 3 ) lib ra ria n s  a re  m o tiv a te d to  m a in ta in  th e ir  p ro fe s s io n a l
c o m p e te n c e  b u t th e y  sh o u ld  b e  e n c o u ra g e d to  p a rtic ip a te  in  u p d a tin g  a c tiv itie s T h e  fin d in g s

w e r e  b a s e d o n  s tu d ie s  c o n d u c te d  o n  p r o fe s s io n a l d e v e lo p m e n t p r a c tic e s  o f r e fe r e n c e  lib r a r ia n s

in  O n ta rio Th e ir  s tu d y  r e c o m m e n d e d  th a t lib r a r ie s  d e v e lo p  a n d im p le m e n t p o lic ie s  th a t s u p p o r t
fo rm a l a n d in fo r m a l tr a in in g

A d a m s  (2 0 0 9) d e s c r ib e d  th e  p r o fe s s io n a ı d e v e lo p m e n t o f th e  sta fī o f A u c k la n d  ıib ra ry  in  N e w
Z e a la n d It w a s  o b s e r v e d th a t tr a in in g  p r o g ra m m e s w e re  o rg a n iz e d  fo r  th e  b e tte r  d e v e ıo p m e n t
o f th e  fu tu r e W h e r e a s  a  stu d y  b y  B u ry  (2 0 10) a im e d  to  g a th e r  a n d a n a ly s e  d a ta  in  o rd e r  to
p ro v id e  a n  o v e r v ie w  o f k e y  tre n d s  a n d d e v e lo p m e n ts  in  th e  c u rr e n t C o n tin u in g  p ro Ř s s io n a ı
D e v e lo p m e n t (C P D ) la n d s c a p e  fo r  Irish lib ra ry  p ro fe s s io n a ls

S a g o ls e m
,  
P u m im a  D e v i a n d V ik a s  (2 0 0 7) re p o rte d a  s u r v e y c o n d u c te d a m o n g  th e  lib ra ry

p ro fe s s io n a l sta fF w o rk in g  in  p u bıic  lib r a r ie s  a n d N G O  lib ra r ie s  o f M a n ip u r T h e y  str e s s e d th eim p o rta n c e  o f c o n tin u in g  e d u c a tio n  p ro g r a m m e s  to  u p g r a d e  p r o fe s s io n a l c o m p e te n c ie s  a n d
s u gg e ste d th a t th e  government s h o u ld p ro v id e  m o re  g ra n ts  fo r  lib r a ry  d e v e lo p m e n t in  th e  s ta te

C a s sn e r  a n d A d a m s (2 0 0 6) s u r v e y e d d ista n c e  lib ra ria n s in  a c a d e m ic  ıib ra r ie s to  d e te rm in e  th e irp ro Ř s s io n a ı d e v e lo p m e n t n e e d s R e sp o n d e n ts  w e r e  a sk e d to  in d ic a te  w h ic h p ro fe s s io n a lde v e lo p m e n t a c tiv itie s  th e y a r e  c u r  e n tly  p a rtic ip a tin g in  a n d th o s e  th e y  a re  ıik e ly  to  e n g a g e  inw ith in  th e  n e x t fiv e  y e a r s T h e  fin d in g s  fr o m Th e  a u tho r s
'

s u rv e y  re v e a le d th e  typ e s  o fkn o w le dg e  a n d sk ills  r e q u ir e d b y  p r a c titio n e r s  in  th e  n e x t fiv e  y e a rs R e s p o n d e n ts  m e n tio n e dth a t c o re  a c tiv itie s  th a t w ill b e  m o s t im p o rta n t in  th e  n e x t fıv e  y e a r s  re  in str u c tio n a l d e s ig n
,

W e b p a g e  d e s ig n
, 

a n d m a rk e tin g/p u b lic  r e la tio n s A n  in te re stin g a rtic le  r e v ie w e d th e  b e n e fitso f a tte n d in g  a c a d e m ic  c o n fe r e n c e s  a n d d is c u s s e s fiv e  s tra te g ie s  fo r s e le c tin g  a n  a p p r o p ria tes u bje c t c o n fe re n c e  in  a n y  d is c ip lin e  (T o m a s z e w s k i&  M a c D o n a ld
,  
2 0 0 9 )

T cha n ga lo v a  a n d L a m  (2 0 13) stu d ie d th e  p e rs p e c tiv e  o n  th e  c o n tin u in g  e d u c a tio n  n e e d s  fo r

fo r  P ro fe s s io n a l d e v e lo p m e n t

R y T h e y  fo u n d th a t o n lin e  tu to ń a ıs  a n d
w e b in a rs

, a s w e ll a s  fa c e to fa c e  w o rk s h o p s a t c o n re re n c e s
, a r e  th e  be s t p re fe rre d  a p p ro a c h e s

Skiıl D e v e ıo p m e n t b y  A tte n d in g P r o fe s s io n a ı D e v e ıo p m e n t p r o g r a m m e s
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o h a e g b u la m  a n d o s a y a n d e  (2 0 15) re v e a ıe d th a t lib ra ria n s  d e riv e d m a n y

rhe  c h a llr n g e s th a t lib ra ria n s  e n c o u n te r e d in c lu d e d h ig h c o st o f c o n fe r e n c e  re g i stra tio n

\   · la
c k o f sp o n so rsh ip , 

a n d u n a w a re n e s s

M alik (20
16) re p o rte d th a t a fte r  p a rtic ip a tin g in  a  p ro fe s s io n a l d e v e ıo p m e n t p ro g r a m  a b o u t

adu lt 
]earning th e o ry ,  

lib r a r ia n s  in  th e ir  stu d y  r e p o rte d th a t
, 
th e y  in d ic a te d g a in in g  a  g re a te r

aw a ren e s s o f stu d e n t d e v e lo p m e n t
, 
e n a b lin g  th e m  to  m o re  s u c c e s sfu lly ta ilo r th e ir in te r a c tio n s

D av is a n d L u n d stro m  (2 0 1 1) d is c u s s e d in  th e ir p a p e r th e  c h a lle n g e s  o f p ro m o tin g  sta ff

dev eıo pm e n t a n d p ro v id e d d e ta ils  a b o u t U S U  (U ta h S ta te  u n iv e rsity ) ıib ra ry
'
s  a pp r o a c h to

m eetin g th e s e  c h a lle n g e s  a n d  c r e a tin g a n d p r o m o tin g  a c tiv itie s  th a t h e lp  s ta fï m a in ta in  a n d

enha n c e  th e  re la tio n sh ip s  a n d sk ills  r e q u ir e d fo r  to d a y
'

s libra ry

M o n tie l O v e ra lla  a n d Hernández 2 0 12) s tu d ie d e ıe m e n ta ry  s c h o o l te a c h e r s  a n d lib ra ria n s

w he re pro fe s s io n a l d e v e lo p m e n t in te rv e n tio n  w o rk sh o p s  w e re  c o n d u c te d to  im p ro v e  te a c h e r

an d scho o l lib ra ria n  c o lla b o r a tio n  to  in te g r a te  lib ra ry a n d su bje c t c o n te n t F in d in g s  in d ic a te d

that pro fe s s io n a l d e v e lo p m e n t w o rk s h o p s  c a n  s ig n ifıc a n tly  c h a n g e  te a c h e r s
'

p e rc e p tio n s  a b o u t

co lıabo ra tin g w ith s c h o o l lib r a r ia n s O f p a rtic u la r in te r e st a re  c h a n g e d p e rc e p tio n s  in  th e

in te rv e n tio n  g r o u p  r e g a rd in g  h igh e n d c o lla b o ra tiv e  e n d e a v o rs in v o lv in g in te g ra te d  jo in tly

pıan n ed a n d ta u gh t le s s o n s

The  c a se  stu dy  o f T ra in in g  c a ta lo g u in g  p r o fe s s io n a ls  a t th e  U n iv e r sity  o f th e  W e s t In d ie s
,  
S t

A u gu stin e  : p a rt 2 by  H o s e in  a n d B o w e n C h a n g (20 1 1) e x a m in e d th e  e ffe c tiv e n e s s  o f

c ata lo  \  in g tra in in g o f p ro fe s s io n a ıs  a t th e  S t A u g u stin e  C a m pu s L ibra rie s  o f th e  U n iv e r s ity  o f

w e st ın d ie s
, 
d u rin g th e  p e rio d 2 0 0 5 2 0 10

, 
w ith e m ph a s is o n  the  c a ta lo g u in g  o f s p e c ia l

fo rm a ts a n d th e  o v e r a ll im p o r ta n c e  o f c o n tin u in g e d u c a tio n T he  fin din g s c le a rly demonsated

effe c tiv e n e s s o f c a ta lo g u in g  tra in in g a n d s u pp o rt th e  c a ta lo gu e rs in  th e ir  thr u st to  im p ro v e

Prac tic e s to  e n try le v e l c a ta lo g u e r s

C o n clu sio n

kn o w le dge F o r  th a t m a n y p ro g ra m m e s  sh o u ld a rra n g e d s u c h a s w o rksho p s
, 

s e m in a r s , 
c la s s/

sho u ld be  c o n d u c te d e v e ry  y e a r  fo r s ta ft in  th e  lib ra ry a s w e ll o u tsid e  libra rie s a n d b y

in stitu tio n s/a ge n c ie s F o r  e x a m p le ,  
N a tio n a l In stitu te  o f s c ie n c e  c o m m u n ic a tio n  a n d

sc he d u le  is P "

In fo rm a tio n  s c ie n c e  a n d o th e r  a re a s T h e ir  e n tire  y e a r
'
s pro gra r"

T he re a re  p le n ty

u plo ad e d o n  th e ir  w e b s ite  e v e ry  y e a r in  

re ga fdin g p
ro g ra rn  m e s L ï v "

b ı o gs/w e b site s/fo r u ? m a i ; in g  lists  th a t d isp la y in
fo m ıa tio n
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in stitu tio n  c r e a te s  a le rts  th ro u g h a n n o u n c e m e n t k in d o f w e b s ite s  s u c h a s  c o n fe r e n c e a le rt c o m

It b e c o m e s  e a s y  fo r  p ro fe s s io n a ıs  to  id e n tify  in  a d v a n c e  a n d c o m p le te  th e  p ro c e d u r e  to  a tte n d

s u c h tra in in g  p ro g ra m m e s A c c o rd in g  to  U n iv e r s ity  G ra n ts  C o m m is s io n  n e w  g u id e lin e s  lib ra ry

p r o fe s s io n a l o r  a n y te a c h e r  n o w  c a n  p a rtic ip a te  in  m u ltid is c ip lin a ry  tr a in in g  p r o g ra m m e s ıt

g iv e s  th e  o pp o rtu n ity  to  ıib r a r ia n s  to  b r o a d e n  th e ir k n o w le d g e  o r  s k ills  b y  a tte n d in g  s u c h ty p e

o f p r o g r a m m e s F o r  e x a m p le  a c a d e m ic  s ta fF c o ıle g e  o f M u m b a i U n iv e r s ity  c o n d u c ts  tr a in in g

p ro g ra m m e s o n  e  c o n te n t d e v e lo p m e n t w h ic h c a n  b e  a tte n d e d b y  a n y  te a c h e r s  re g a rd le s s  o f

th e ir  a re a  o f s p e c ia liz a tio n O v e r a ıl a im  o f a lı p r o fe s s io n a l d e v e lo p m e n t p r o g r a m m e s  is  to
d e v e lo p  sk ille d m a n p o w e r  to  fu rth e r e n h a n c e m e n t o f s u bje c t

,  
to  b u ild n e w  g e n e r a tio n s  ; in  a

w a y  d e v e lo p m e n t o f a  g r e a t n a tio n  w ith th e  v ie w  o f e c o n o m ic
,  

a c a d e m ic  a n d s o c ia l s u s ta in a b le

g ro w th

R e fe r e n c e s

h d a m s
,  
C (20 0 9) L ib r a ry  s ta fF d e v e lo p m e n t o ï  th e  u n iv e r s t

H e r a n g a
,  
A u c k la n d

,  
N e w  Z e a la n d

B u ry ,  
S (2 0 1 0) C o n tin u in g  P ro fe s s io n a l D e v e lo p m e n t a n d Ir is h L ib r a r ie s  R e p o r t o f K e yS u rv e y  f in d in g s r e tr ie v e d  fr o m  h ttp s //w w w u c d ie /t4 c m s/s ils c p d e x e c s u m m a ry p d fC a s s n e r

,  
M a ry  &  A d a m s

,  
K a te (2 0 0 6i A s s e s s in g  th e  p ro fe s s io n a l D e v e lo p m e n t N e e d s  o f

D is ta n c e  L ib r a r ia n s  in  A c a d e m ic  L ib r a rie s F a c u lty  p u b lic a tio n s
, 
U N L  L ib r a r ie s p a p e r  7 8

r e tr ie v e d fro m  h ttp  ://d ig ita lc o m m o n s u n ıe d u /lib ra ry s c ie n c e /7 8
C h a n

,  
D C

,  
&  A u s te r

,  
E (2 0 0 3) F a c to r s  c o n tr ib u tin g  to  th e  p ro fe s s io n a l d e v e lo p m e n t o f

re fe r e n c e  lib r a r ia n s L ib r a ry  &  Tn jb r m a lio n  S c ie n c e  R e s e a r c h 2 5
,  
2 6 5 2 8 6

C o o k e
, 

N A (2 0 12 ) P r o fe s s io n a l d e v e lo p m e n t 2 0 fo r  lib r a ria n s  : d e v e lo p in g  a n  o n lin e
P e r s o n a l te a m in g  n e tw o r k (P L N ) L ib r a ry  H i T e c h N e w s
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