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Template for focused discussion groups with beneficiaries
Black: Question for the group
Green: Instruction for the interviewer
Red: Objective of the group discussion

Short presentation of the project CRESSI; make explicit the objectives of the discussion;
reassurance on privacy of the final content and the use of the audio recorder.

(opening – roundtable, every participant presents him/herself)

10 15 minutes (1 moderator)
It is important to be extremely effective in asking information, by trying to go directly to their
point of view about the relation between the social innovation and their own life experience.

For the research group, the aim of the analysis is to investigate the concept and the concrete
experiences of autonomy (defined as the capacity to make own choices in line with own life
projects), from a multidimensional perspective. The continuum goes from:

Open discussion within the group – about one hour (1/2 collaborator(s) + 1 moderator)
During the open discussion it is important to constantly refer to their personal experience with
the social innovation, asking for relevant anecdotes/stories. It is also important to re launch in
order to direct the discussion towards the dimensions which are left uncovered by the first round
of reasons (ref. NACEMP). During the conversation between moderator and the group, 1 or 2
collaborators write tags with relevant answer strings to be used in the following section.

Use the following prompts to deepen the investigation:

After this discussion phase, we start the game. The moderator explains what is going to happen
in the following minutes, while a collaborator prepares the board by dividing it in six columns
(one for each of the NACEMP dimensions). We ask the group to classify the grounded strings into
the NACEMP dimensions, presenting them to them one by one. It is a game and it must be
presented like this to the participants.

1.4   Focus Groups template
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Open discussion within the group – about one hour (1 collaborator + 1 moderator)
For each of the tags prepared in the previous section, the group is asked to put it in the relevant
column. The moderator guides the discussion, while the collaborator attaches the tags to the
board. This phase lasts until each tag has been placed.

(closing)

The
collaborator reads aloud each tag, dimension by dimension
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