St 931 oo plusy .3

¢ 2018 (37) sualt yitie (galomtl atant
o

i wg Ja8ioS &jaoll soxaiidl cocall yJi

- = I I ' d I g - y y I =-mm ' - - l x - . JJ
Y galolell (sue dududal dwlja - doadaiill
6m --‘“I -n lg

D (i gai daswe plucy .3

© 2018 University of Science and Technology, Sana‘a, Yemen. This article can
be distributed under the terms of the Creative Commons Atftribution License,
which permits unrestricted use, distribution, and reproduction in any medium,
provided the original author and source are credited.

Aady cows 39l 3L Al Slul 3alel (-Sad (ed) (b gl 981y Agtall Aael> 2018 ©
SALnE g A3t Mgt Alay p oW LA s o

558 = ¥ Analy = B3 sl @uad g L) g 301 5510 sl !
bassam142002@yahoo.com :at.i i olsie™®

ol ailoill 652 https://doi.org/10.20428/AJQAHE.11.37.5


https://doi.org/10.20428/AJQAHE.11.37.5


mailto:bassam142002%40yahoo.com?subject=
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

Sl 931 doswa plusy 3

22018 (37) stalt e galodt alant!
[ J

oAbl aaill Lo U g p<ios Yjaoll U..o.um.ul ocall JJ|
dsola U_o Ulol=dl e dusiuing duwlya - duotaiill dinlgoll lglivg
Ojsy LSV

PV (P PR NIPE X ST W {pRPUL-vi [ WP [N [P PO {1 (P [ WO W\ [J/i NV-N
alalt) — HLEaN1) 29 (miadW | Aol 2 Aued) Laalagly dca ot Adel bl I gbu g Aca Al
Coom Lt LS a3l 81D GBl g - (el | (o 9 — (§ybcam] | ST luat) — Aocdaly yH 779 5t — AulSI
Obelall (0o Ao e Lgdodalty a8 S (SLLAd! e Jgmammd? 5,38 (33) (o AigSe ALl mpauas
i liam 31 ol oy - um s gl ol Cim L aiol dBg - Lrgonie (149) @daite fls Aaslntt 2
B0 L) Aol | AT @Y (uad W) Anola 2 Cnlelalt O yguald 6 guws O)F (o |l yuld| Cilio g3 3Ll
Lo . Alawgtio Ao juby ¢ L Apaaill Aol 501 1 guad Cnlalall duujlae A ydg . Adawgiie A puby Os Lo
3l A @eudt) O (| LS S yldif LaS . AnaS po Ao ok ¢ by L) @oulll @gS 153 ) (S giuue
DELNY) (guny & dorardadlld) Aol ol 2 gl g AocardA) A (@B (poy Lo ABDlalt (S ISy i sy
T Slasly Acadaiid) QG @o® (ny Lo ABMall A j Sy doawgily (o 2 (AwlSI g atalli—
<A dA T Aol gl Y gludt (puasdal (oo 9 — (bt t T gludt — Aol I

A AT AB @ (AredA Aol bl Y gl (Y )l (edA et 1 Ao LLaL) SiLalSTH

° ) ulan) dujalldlaall 100
- https://doi.org/10.20428/AJQAHE.11.37.5 ool alleill 65g2


https://doi.org/10.20428/AJQAHE.11.37.5



101

D Gl 9ol deswe plug .3

22018 (37) salt s galodt alant
[ ]

Impact of Perceived Organizational Support as Intermediary
Variable between the Values of Organizational Confidence
and Organizational Citizenship Behavior: An Empirical Study
on the Staff of Al-Aqsa University in Gaza

Abstract:

The present study aimed at identifying the effect of organizational support,
which is perceived as an intermediate variable, on the values of organizational
confidence and the behavior of organizational citizenship at Al-Agsa
University represented by five dimensions (altruism, kindness, politeness,
cultural behavior, conscience). To achieve the objectives of the study, the
researcher designed a questionnaire consisting of (33) items to collect the
data. The questionnaire was distributed to a sample of (149) university staff.
The researcher used the descriptive method. After the statistical analysis of the
data, results revealed that the level of perceptions of employees of Al-Agsa
University for the prevailing organizational confidence values was medium.
The degree of practicing the behavior of organizational citizenship by Al-
Agsa University staff was also medium, whereas their level of awareness of
organizational support was high. The results also indicated that the perceived
organizational support is exactly in the middle of the relationship between
the values of organizational confidence and the behavior of organizational
citizenship in the dimensions of (altruism — kindness and politeness), while
the relationship was partly mediating between the values of organizational
confidence and the dimensions of (athletic spirit, civilized behavior, and
conscience).

Keywords: Perceived organizational support, Organizational citizenship
behavior, Organizational confidence value.
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