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Abstract

This study aims to elucidate features of highly-favored back-channeling in Japanese
conversations. For this purpose, I conducted conversation analysis as well as a questionnaire and
interviews with 25 female university students, using six conversations from Japanese TV
interview shows.

In conversation analysis, back-channels of six interviewers, three females and three males,

were analyzed with regard to form of expression, timing, frequency, and communicative



function, as well as interactional sequence.

With the questionnaire and interviews, I surveyed informants’ impressions toward the six
interviewers and what were pleasant back-channels.

As a result, it was found that the preferred listeners were the ones who showed their
interest in their back-channeling through nonverbal back-channeling (e.g. laughter, exhaling
sound), a combination of back-channeling tokens, and the use of varied forms. Also, this study
clarified that the female participants highly valued eye contact, facial expression, reaction and
sympathy, as well as an atmosphere in which they can speak comfortably when they evaluated a
listener’s back-channeling.
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