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Nishiyama, Misako

The Uses of Sociometry in Industrial

Organizations

The most popularized methods of sociometry in industrial
organizations are sociometric test and psychodrama.

In hospitals, sociometric test is used for the regrouping of
patients and the selection of the group in group psychotherapy.
Psychodrama is especially used in mental hospitals. It is useful
for diagnostic and therapeutic objectives. On the other hand,'
nurses, midwives, and health nurses take part in psychodrama
for training the human relations attitudes and for invigorating
their professional consciousness.

In industrial organizations also, the sociometric test and
dramatic methods are used. The results of sociometric test and
near-sociometric test enhance the findings and the analyses of
group situations and individual circumstances. Thus, sociometric
status, and group cohesion are correlated to personal traits,
personality, job status, merits of skill, job satisfactioh, group
identification, willingness to work, productivity, absenteesm, rate
of turnover, number of accidents etc. If the occasion arises,
group reconstruction, replacement, and selection of members for
reeducation are tried. Dramtic methods and role-playing are
used to improve human relations attitudes and human relations
skills. These methods have been proved effective for foremen,
supervisors, executives, and union officials. In vocational edu-
cation, salesmen and other service-people are required to experi-
ence the role-playing.

In short, sociometry is profitably employed for findings and
analyses of group or individual situations, human relations
training, and therapeutic objectives.
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