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medicine in that the diagnosis of psychological disorders 
are ambiguous, signs and symptoms vary across cultures, 
and the efficacies of treatments of certain disorders are 
widely debated. Westerners may promote the application 
of biomedical sciences to treat mental illness, but this 
may not always be the best course of action. Research has 
shown that patient satisfaction with treatment and care 
has led to better health outcomes. Stewart et al. showed 
that increased “patient-centered communication,” lead to 
better recovery, better emotional health, and less needs 
for further medical attention.27 If a patient wholeheartedly 
believes they are afflicted with a malevolent spirit then 
providing them with that course of treatment may 
be what is necessary (perhaps alongside biomedical 
treatment) for a positive health outcome. Western NGOs 
and other organizations working to enact interventions at 
a community level should keep in mind one thing: Africa 
is not worse, backwards, or behind Western culture; it is 
different and actions should reflect this by conforming to 
local culture and community needs.
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