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NOTES 

Blue Cross and Blue Shield 
of Florida grew out of a merg
ing of two organizations. One 
of these organizations was 
Florida Hospital Service Cor
poration, which began in 
1944 with a small office in 
Jacksonville and a staff of 
four. Florida Hospital Service 
Corporation later became 
Blue Cross of Florida. 

The other organization 
was the Florida Medical 
Services Corporation, which 
later became Blue Shield of 
Florida. Florida Medical Ser
vices Corporation opened its 
doors in 1946 and applied 
the same principle to physi
cian services as the predeces
sor of Blue Cross had done 
to hospital care. 

By 1951, the corporate 
names of Blue Cross of 
Florida, Inc. and Blue Shield 
of Florida, lnc. were adopted, 
and non-group enrollment in 

PLAN HISTORY 

the Plans was opened to the 
public on a statewide basis 
for the first time. 

In 1957, Blue Cross and 
Blue Shield began administra
ting two government pro
grams, CHAMPUS and the 
Federal Employee Program. 
Blue Cross and Blue Shield 
continued its CHAMPUS in
volvement until 1976. In 
1966, the Plans also became 
the primary administrators of 
the Medicare program in the 
state of Florida. 

Blue Cross of Florida and 
Blue Shield of Florida consoli
dated to form a single corpo
ration injuly 1980. The con
solidation resulted in greater 
financial flexibility and put 
Blue Cross and Blue Shield of 
Florida, Inc. in a better 
competitive position in the 
marketplace.The consolida
tion has also made it possible 
for the Florida Plan to fund 



innovative programs benefit
ing the public, such as health 
maintenance organizations 
(HMOs), preferred provider 
organizations (PPOs) and a 
variety of cost containment 
programs. 

Until October 1982, Blue 
Cross and Blue Shield of 
Florida was organized as a 
not-for-profit hospital, med
ical and surgical service plan 
under the Florida statutes. 
Then in October 1982, the 
Plan changed its legal status 
and became a not-for-profit 
mutual insurance company. 
Although it has no sharehold
ers, as a mutual insurance 
company, the Florida Plan's 
policyholders have become 
"members" with voting rights 
at the annual meeting of the 
corporation. 

Today, Blue Cross and 
Blue Shield employees serve 
approximately 2.6 million 

Floridians through private 
programs and federal and 
state government programs. 

In 1982, Blue Cross and 
Blue Shield of Florida 
acquired its first health 
maintenance organization. 
Now, the corporation serves 
over 100,000 Floridians 
through its HMOs. 

Health care financing, 
administration and delivery 
have changed dramatically 
since the corporation's begin
nings in 1944, but the 
purpose of Blue Cross and 
Blue Shield of Florida has 
remained the same - to 
provide quality health care at 
a reasonable cost. 

CHARLES R. SCOTT 
(Connie) 

Senior Vice President, 
Health Industry Se1vices 

(904) 791-6131 
(H) (904) 285-5854 
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ROBERT W. McUFFREY 
(Arleen) 
Senior Vice President, 
Marketing 
(904) 791-8257 
(H) (904) 285-3080 

KENNETH C. OTIS, II 
(Anne) 
Senior Vice President, Finance 
and Chief Financial Officer 
( effective 6-15-87) 
(904) 791-8508 

CHAIRMAN 
OF THE BOARD 

G. HUNTER GIBBONS 

(Ann) 
Attorney 

Dickinson, O'Riorden 
Gibbons, Quale, Shields 

and Carlton 
P.O. Box 3979 

Sarasota 33578 
(813) 366-4680 

Mr. Gibbons served on the 
Board of the former Blue 
Cross of Florida, Inc. from 
1978, and has continued to 
serve on the consolidated 
Board since 1980. He was 
elected Chairman of the 
Board injuly 1982. Mr. 
Gibbons serves as Chairman 
o[ the Executive Committee 
and ex-officio member of all 
other committees. 



VICE CHAIRMAN 
OF THE BOARD 

LEWIS A. DOMAN 

(A1ice) 

President 
The Citizens and Peoples 

National Bank 
P.O. Box 1072 

Pensacola 32595 
(904) 433-2299 

Mr. Doman served on the 
Board of the former Blue 
Shield of Florida, Inc. from 
1973, and has continued to 
serve on the consolidated 
Board since 1980. He was 
elected Vice-Chairman in 
September 1985. Mr. Doman 
serves as chairman of the 
Finance Committee and 
member of the Executive 
Committee. 

ANTONIO]. FAVINO 
(Anne) 

Senior Vice President, 
Operations 

(904) 791-6103 
(H) (904) 272-1536 

HARVEY]. MATOREN 
(Carol) 

Senior Vice President, 
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President and 

Chief Execucive Officer 
Blue Cross and Blue Shield 
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P.O. Box 60729 
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(904) 791-6100 

ln January 1979, Mr. Flaherty 
was appointed President and 
Chief Executive Officer of 
both Blue Cross of Florida, 
Inc. and Blue Shield of 
Florida, lnc. and has con
tinued in that capacity for 
the consolidated corporation 
sincejuly 1980. 
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Fanad Management, Inc. 
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Chairman: 
Alternative Delivery Systems Committee. 

Member: 
Executive Committee. Mrs. Adams 

served on the Board of the former Blue 
Cross of Florida, Inc. from 1976, and 

has continued to serve on the consoli
dated Board since 1980. 

DUBOSE AUSLEY 
(Sallie) 

Attorney 
Ausley, McMullen McGehee, 

Carothers and Proctor 
P.O. Box 391 

Tallahassee 32302 
(904) 224-9115 

Member: 
Personnel and Compensation and 

Alternative Delivery Systems Commit
tees. Mr. Ausley has served on the Board 

since 1982. 
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Chairman of the Board 
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Member: 
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Retired Executive 
Southern Bell 

Central Florida Division 
1208 Buckwood Drive 

Orlando 32806 
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Chairman: 
Nominating Committee. 

Member 
Executive, Audit and Alternative Delivery 
Systems Committees. Mr. Roy served on 

the Board of the former Blue Shield of 
Florida, Inc. from 1968, and has con

tinued to serve on the consolidated 
Board since 1980. 



B LUE CROSS AND BLUE SHIELD OF FLORIDA 

JOSEPH G. MATTHEWS, M.D. 
(Buff) 
Onhopedic Surgeon 
1315 South Orange Ave., Suite D 
Orlando 32806 
(305) 849-0840 

Member: 
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September 1985. 

WALTERS. MCLIN, III 
(Gwendo(yn) 
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Member. 
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and Contracting and Cost Containment 
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NOTES 

Blue Cross and Blue Shield 
of Florida grew out of a merg
ing of two organizations. One 
of these organizations was 
Florida Hospital Service Cor
poration, which began in 
1944 with a small office in 
Jacksonville and a staff of 
four. Florida Hospital Service 
Corporation later became 
Blue Cross of Florida. 

The other organization 
was the Florida Medical 
Services Corporation, which 
later became Blue Shield of 
Florida. Florida Medical Ser
vices Corporation opened its 
doors in 1946 and applied 
the same principle to physi
cian services as the predeces
sor of Blue Cross had done 
to hospital care. 

By 1951, the corporate 
names of Blue Cross of 
Florida, Inc. and Blue Shield 
of Florida, lnc. were adopted, 
and non-group enrollment in 
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the Plans was opened to the 
public on a statewide basis 
for the first time. 

In 1957, Blue Cross and 
Blue Shield began administra
ting two government pro
grams, CHAMPUS and the 
Federal Employee Program. 
Blue Cross and Blue Shield 
continued its CHAMPUS in
volvement until 1976. In 
1966, the Plans also became 
the primary administrators of 
the Medicare program in the 
state of Florida. 

Blue Cross of Florida and 
Blue Shield of Florida consoli
dated to form a single corpo
ration injuly 1980. The con
solidation resulted in greater 
financial flexibility and put 
Blue Cross and Blue Shield of 
Florida, Inc. in a better 
competitive position in the 
marketplace.The consolida
tion has also made it possible 
for the Florida Plan to fund 
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