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A cquestionaire was randomly given to 100 adulta at
the Pacif.University College of Optometry. The questionaire

was given to the adults at the time of their dispensing.

The purrose of this information is to ke usgsed to
aid an Optometrist in deciding whether he should be his own
dispenser of glassez or leave that portion to someone else
not in his own office. This qusestionaire was also administered
to ssze if the public may be more professionaly served by the

Optometrist in his disrensing capacity.

5C males and 50 females were surveyed by 2 written form
which is included in this report. The rssults are quite
interesting and are listed hers:

Question (1): "Have you ever been unhappy with a pair of

glasses?"”
Response: Female- 26 yes, 2. no (52% unhappy previously)

Male- 20 yes, 30 no (1107 unhappy previously)
Total- 46 yes, 5S4 no (116 %Z unhappy previously)

Question (2)

oo

"If unhapny ths reason wag?"

Female Male Total

Response: i % # % # %
Cost 3 6% it 2% Iy W7

Comfort 23 )h¢g 1¢d Lo r =23 IS 38

Blurred vision 2% 2 W% 3 3%



It is of interest to note that 727 of those unhappy
was because of dlscomfort. Several couments were noted
in this section under the category of "other." They are
listed as follows:

(Females) 1. "Maybe too heavy. Caused skin rash
on my nose."

2. "Looks" (2 commented on this)

3. "Poor frames"(desirability)
"Given prescription like window glass”
"No tint was given-glare bothers me"

6. "Room slants

7. "ippearence'

8. "Headaches"”

9. '"Frames were not good”

1¢., "Digziness™"

(Males) 1. "Screw comes loose"

2. "Plastic lenses scratched"
3, "Visgion strained"

ke "3tyle was questionable after purchase"

6. "Style of frame"



Ouestion (3):

Response:

- o=

"If unhapoy, did you purchase your glasses at
same place your vision was examined?”

Pemale- 21 yes, 5 no (81% same place)
Male- 12 yes, 8 no (60% same rlace)
Total- 33 yes, 13 no (72% same place)

Of the total population, 33% from a random sample might

be expected to be unhepry with a pair of glasses they pur-

chased from the same place their vision wgs examined,

Question (N):

nesponse:

"Jould you prefer to purchases vour glasses at
a different nlace from where vour vision was
examnined?"

Female- 15 of 5C said no (907%)
Male- 16 of 5C zaid no (92%)
Total- 91 of 1CC  (91%)

The individuals which responded yes to this guestion

answered as to why as follows:

lower cost larger frame selection
Female 9 ' of 9 5 of 9
Male U4 ez i 1l ofly
Potal 113 7 of 13 6 lof 13

Some of the female population responded to the space

provided as M"other" and stated the following:

(1) "Advisary help in selectling frames"

(2) '"Batter glasses”



s

Question (5): "If you purchased your glasses at a different
place than where your vision was examined and
were not fully satisfied, whom would you re-
turn to for advice?"

Response: examiner place purchased
Female 23 of 36 (63%) 13 of 36 (37%)
Male 15 of 28 (53%) 13 [oR" 29,4487 %)
Total 33 of 6l (6C%) 26 of 64 (LO%)

Since 6!) of 100 people questioned answered this question,
the following is an assumption: 38% of the population could
be expected to return to the nlace their vision was examined

if they were unhapov with a prescription or other reason.

Question (6): "In selecting a frame would you prefer to:"

(a) Look at whole display of frames
(b) Have frames shown to you by dispenssr

Females- 35 of 50 or 70% prefer whole display
Maleg- 25 of 15 or 55% prefer whole disnlay
Total- 60 of 95 or 63% prefer whole display

37% would rather have frames shown
to them by the dispenser.

ftuestion (7) "Do you feel that in the past you have
received all ths advice from your vision
specialist that was necessary for your
complete satisfaction?"

Response: Females- 827% felt they have
Males- 82% felt they have
Total- 82% yes



Several comments explaining why the 18% of the people

whom were unhappy follows:

(Females)

(Males)

1l."vyas satisfied herse”
2."Not enough information previously”

3."I go to an Ophthalmologist and I
don't think they get into just
examining eyes

1. "This is the first really thorough
exam I have had (2 previous Calif.)

5."I had a more complete exam here"

6."Have had difficulty with both vision
and comfort-Optometrist doesn't agree”

7."I think Dr. should explain how to
take good care of your eyes and glass
Have helper if they're too busy"

1."§ot complete enough”

2."Feels they pretend to know more
about what you want to wear than
I do" :

3."Optometrist didntt fully explain
questions on style and personal

activities"

ly. "Examiner wouldn't disclose needed
prescrivntion-too expensive”

S."Incomplete™
6."To busy to care"

7."Didn't explain what the prescription
~was for"



In summary, it can be said that about one-half of the
population has been unhappy at least cne time when dispensed
with a pair of glasses. About three-fourths of these people
are dissatisfied for reasons of discomfort. Aalso three-
fourths of the people whom have been unhapvy with a pair of
glasses were dispensed at the place where their vision was
examined, An overwhelming majority of greater than 9 to 1
would prefer to purchase glasses where their eyes were
exanined. About one-half of those that would rather seek

‘another location to purchase a pair of glasses, would do so
for lower cost. And the remaining half because of a larger
selection of frames somewhere else. If a patient was dis-

"satlisfied with a pair of glasses to whom would thsy return?
Three-fifths would return to the examiner, and two-fifths
would resturn to the place purchased. Slightly more than 3
out of 5 people would prefer to look at a whole display of
frames while the remaining two out of five would prefer to
have the frames shown to them by the dispenser. PFinally,
eighteen % said they 41d not receive al 1 the advise from their
vision specialist that was necessary for their complete
satisfaction.

In conclusion, we feel that this is a valid and worth-

while survey. We believe that since most people will be



dispensed at the place where their vision was examined and
since about one-half of the population was dissatisfied,

at one time or another, that either the vision specialist
himself or a trained disvenser shoul? take careful care and

consideration when performing the art of dispensing,



Male [ Female [ ]

Have you ever bezern unhappy with a pair of glasseas? _Yes »[::]
o (]

If unhappy the reason was:

cost

comfort

g

blurred vision

other

If unhappy, did you purchase your glasses at the same place
your vision was examined?
Yes [::]

vo [

Would you prefer to purchase your glasses at a different place from
where your vision was examined?
Yes [::l

No [::]

If yas, do you feel the reason would be:

lowver cost D

larger selection of frames | !

other

If you purchasad'your glasses at a different place than where your
vision was examined and were not fully satisfied, whom would you
return to for advice?

exaniner D

Place purchased D

In selecting a frame would you prefer to: [: Look at a whole display
of frames

lave frames shown to you
by the dispenser

Do you feel that in the.past you have received =2ll the advice from your
vision specialist that was necessary for your complete satisfaction?

E::] Yes
[::3 fio

If no explain
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