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Abstract : The Ombudsman is a procedural mechanism that provides a different approach of dispute resolution. The
ombudsman primarily deals with specific grievances from the public against governmental injustice and misconduct. The
ombudsman theory is considered an important instrument to any democratic government. This is true since it improves the
transparency of the governmental activities in a world in which executive power are rising. Many countries have adopted the
concept of Ombudsman but under different terminologies. This paper will provide the different types of Ombudsman and the
common activities/processes of fulfilling their mandates.
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