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ABSTRACT

The purpose of this project was to obtain the C-27 contractors license in Califorigia whi
still continuing education at Cal Poly San Luis Obispo, prior to graduation. Expeaadc
verification of experience is extremely important in the process of olgatimenC-27. Without
sufficient experience in landscape contracting, attempting to obtain thedicefutile. Some
people have the experience needed and this project is aimed at helping those pdeapthapa
can take advantage of their knowledge and become licensed. Even if those ekgilde a
prepared to own and operate a landscaping business, having the license can be a bbry valua
asset to a company and may put one into higher consideration for a job position ibleghedta

company, such as Valley Crest.
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| ntr oduction

In the field of landscape contracting there are many ways to divgaifybusiness.
Some contractors choose to specialize in various aspects of landscaping, suctinabsitgst
design, etc. while others choose to explore every possibility available imtisetge
contracting trade. To do this, one needs to obtain a contractor’s license froatehe sthich
they choose to do business, of which there are many options. One can obtain the C-27 landscape
contractor’s license to perform virtually every aspect of landscape cdimtruthey can bid
jobs from landscape maintenance at private residences to landscapeiorsfallatommercial
golf courses, based on the size and capabilities of their company. The C-27 isceoisjust
assigned to a person who completes the law and trade portions of the C-27 contsdctars te
moreover, it is assigned to a business. By obtaining the C-27, you obtain the firstggading

a landscape contracting business.

Passing the C-27 test means that you are knowledgeable and capable of notlegai the
parameters of the landscape contracting field, but you also know the various anchtechni
aspects of the landscaping trade, that is, knowing what and how to physicaydtanish
virtually every aspect of landscaping described in the parameters ofaihe This is important
because one who chooses this line of work as their career must be knowledgeable in the
scientific aspects of plants and trees and must know the techniques required toecanutien
a professional manner as well as per specifications for landscapingdnsvareas of the state.
To pass the test, one needs to have personal experience in landscape contrastngefairsti or

a degree from a university with a few years of experience in the lamdsoapacting field. To



study for the test, one can enroll in specialty classes offered from thé38aitk or one can

obtain books to learn the parameters of the law and trade portions of the test.

The benefit of obtaining a C-27 license is that you are a business owner. You are the
person in charge of the company and you are also responsible for everything thas halee
your license. As college students, we all aspire to be some sort of exeathtesetihan working
a dead end job. If we had the opportunity to be a business owner or work in a high position in a
profitable company, | am sure most would take it. | have this opportunity now thanks to the
education received at Cal Poly as well as the personal experiencegdiaee over the years,

and | intend to take advantage of this opportunity.



Backaground on the California Contractors L icense

To work on a project that costs more than $500 for labor and materials, one needs to be
licensed by the Contractors State License Board (CSLB). The Conér&ttte License Board
was established in 1929 and is the governing body for all contractors today in the state of
California, regulating all the laws that apply to contractors in Caldoriiihere are many
different types of contractors, 43 to be exact, and each is different from the othexafple,
an A-class license is issued to General Engineering contractors, izpegial engineering
construction. They are licensed to construct virtually anything from bridgegoyausls to

railroads, highways, and airports.

The B-class license is for General Building contractors. They are muclessthah
General Engineering contractors in that B-class license holdersyusoatitact for the
construction of a structure to enclose people or animals. Typically, B-dassdiholders build
tract homes or individual homes, unless special engineering is required, in whichralGe
Engineering contractor would have to be involved. Furthermore, B-class licenses lzo&lable
to manage such jobs and subcontract at least two specialty contractors for théi@omiplee
project, pending specifications for each particular project. For exampes@np or business,
with a B-class license, can contract the construction of an entire house in agecthey would
need to subcontract plumbers, electricians, or whatever other specializegtoosthat may

need to be utilized to complete the construction.

These subcontracted professionals are specialty contractors, thus thexsioead
employing them needs to possess a C-class license. Thus, the C-classdifmriSpecialty

Contractors. These license holders are needed because they have specrattshitlbuilding
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trade. The range for C-class license holders includes ElectricaljrfgraPainting, and

Landscaping to Elevators, Plumbing, Masonry, and Roofing, and many more. (3)

These licensed contractors make people’s lives enjoyable. They contraidtto
structures for private groups and persons, cities, and states. As noted kaylibuild bridges,
sewers, houses, airports, and so on to accommodate for the way people live. Furthermore
make such accommodations safe, contractors need to be licensed. By being licenissedors
have taken tests to prove to the CSLB that they have knowledge and experience in their
construction trade, and they also know the legal aspects and responsibilitiegat bentractor
in that trade. These contractors continually improve our way of living whethemwidening
roads and establishing transportation services, or building a beautiful house with @dpoool a

landscape.



Obtaining the C-27 Contractors L icense

To obtain a contractors license in general, one needs to take a two-péneteaty
portion and the Trade portion. The Law portion asks questions from a legal standpoint for all
contractors, such as obtaining permits, inspections, and general safety regjsitbatemust be
followed. trade, whereas the Trade portion asks questions based on knowledge of howno perfor
accordingly in each trade. Both portions of the test have about 100 questions each and you are
given about four hours to complete both portions of the test. The fee to apply for thetomntrac
license is $250, and the initial license costs $150. The license is valid for two ydatsaatls
to be renewed, which will cost $300. To take the C-27 test, one needs to have 4 years of
experience as a foreman or supervising employee before applying thedkst, and this
experience must be verified by a qualified individual, such as an employeor brilding
inspector, or an architect. However, this experience can be substituted. fRpteextione has
an A.A. degree from an accredited school in building or construction management, thee they a
eligible to receive up to one and a half years of experience. A four-year Gegnesn
accredited college or university in accounting, business, mathematics, pbygicsenomics, is
eligible for up to two years of experience. And lastly, three years of experis granted to
those who present a four-year degree from an accredited school in horticulturegpandsc
horticulture, construction technology, and engineering field pertaining to the las&ffication,
or a Certificate of Completion of Apprenticeship from a union or an accredited appséiyti
program. Furthermore, when the test is completed, the CSLB requires a bond/beforay

receive the license. Typically, the bond usually costs about $12,500. (3,5)



The C-27 contractors license is issued to a business, partnership, or a joint venture, but
the license belongs to the owner of the license, which is whoever took the test foernbe, i
also known as the sole proprietor. The importance of obtaining a contractors lsctrateonce
you have your license, you technically own a business. Of course, one has to obtainensuranc
and other necessities to actually run the business, but you are now a business osvdeesThi
not mean one has go into business right away. In most cases, opening and operaiiegs bus
takes capital and a reputation, and that is not achieved overnight. One can work far anothe
contracting company to build more experience and capital until they aretoestdyt their own
business. Furthermore, if one has a license and is hired by an establishedingmoagbany,
they will be placed into higher starting position because they have proved to¢haf stat
California that they know enough about the trade to open their own business, whichnekyxtre

valuable to any employer. (3,6)

The C-27 trade portion of the test is divided into seven sections: Landscape Design
(15%), Job Estimation (23%), Site Preparation (13%), Hardscape Instal@idnlrigation
System Installation (18%), Plant Material Installation and Landscapaigtenance (13%), and
Job Site Safety (9%). The law portion of the C-27 test is comprised of ten seChomgany
start-up procedures (10%), Human Resources (6%), General Business Reqsi(26%nt
Insurance and Bonds (7%), Pre-contract Considerations (12%), Proposals and C@pct
Contract Compliance (9%), Public Works (4%), Safety (9%), and Legal (14%)eSths t
multiple choice and is taken in two parts with a small intermission between botimporti
Completing the test requires a passing grade in both portions, but if one does not pass eithe
portion, they are eligible to retake the test. However, if you pass one portifal the other,

you do not have to retake the portion that was passed.(1,2)



Now, there are many options to prepare and study for this test. The most common option
is to purchase a CD containing practice exam questions from the CSLS or indoadtrattor
schools. This makes studying for the test much easier because one can stuoiymputeran the
comfort of their home. However, one can choose to enroll in contractor licensing schesks. T
schools include the practice exam CD and generally include a 2-day clakssveld for about
eight hours each and cover the law and trade portions of the exam, one portion for each day.
Generally they cover everything that you are going to see on the testssacwao do the
calculations that will be on test, and how to efficiently prepare for the exame ontractor
schools guarantee that 90% of their students pass the exam, which is a huge incentllario enr
the school in order to increase the odds of success. Books and manuals may also kegarchas

further help in test preparation. (4,5)



Objectives

Obtaining the C-27 Landscape Contractors License is no easy task. One hasato have
extensive amount of knowledge in the Landscaping trade to simply apply for the,livetise
mention prove such knowledge on a test. Many people who choose to career in the landscape
contracting trade never obtain their license. As said earlier, obtainir@jdi€ense essentially
means you have become a business owner. And as a contractor, that is the idealtpdstin
because you are the one in charge and have control over every aspect of the busingghk. A
such a prestigious diploma as one given by Cal Poly San Luis Obispo, one has a good

background to become a future business owner.

And so, becoming a business owner assumes a great amount of responsibility. Not just
the responsibility to uphold good business practices, but also to take pride in the work that you
do. California has so many diverse climates that the landscaping limitkiarately endless.

Just with that comes a great amount of responsibility. As a landscape contrétameis job to
make an environment more enjoyable for the people around it. Landscape contracttyrs modi
nature to bring a more elegant and beautiful landscape for others to perceivethéis is

responsibility that is given to landscape contractors.

Personally, | intend on being a business owner. | want to integrate my comamy int
sister’s existing landscape contracting company; marry them, if ybwith two C-27
licenses, we can own and operate two businesses and trade services from eathesthare
many options, but one company can focus on maintenance, while the other focuses on
installation and construction. In that case, each company would have their owneguipm

specifically intended for maintenance or construction. This is a huge bernefitsee as said



earlier, we can trade services, laborers, and equipment from each otarrohdeing the CEO
of both companies while my sister would be the CFO and office manager. | enjaggvarthe
field and seeing the results of the work we have done, which is very rewardingas;hay
sister does not enjoy working in the field as much and would rather take care®fid

financial matters.



M aterials and M ethods

After confirming you have the required experience needed to take contrasnse |
exam, the next step is to fill out an Application for Original Contractor’srise. These can be
found conveniently on the CSLB website or at a Contractors State LicenseeSxfige at the
nearest convenient location. On the application, a new business name will be rednisregithe
name that the contracting business will operate under, upon completion of the exameki the n
section, a business entity needs to be stated. Sole Ownership, Partnership, ori@orpayabe

selected.

Sole Ownership states that the applicant is the sole proprietor of the license. A
Partnership is the issuing of a license to a group of individuals or companies. Theseiaslivi
or companies may already be specialized in various aspects of landswagévglopment and
may wish to acquire a C-27 license in order to have more jobs available to them inatmmst
This also applies to Corporations, which may wish to open alternate divisions in the company
such as Valley Crest Landscape Companies. Typically, Sole Ownershipstikly the option
most utilized because most people who get a C-27 license are expecting to opemthe
businesses in landscape construction. The next section is information on the qualifying

individual which is personal information, such as, your full legal name, resideace, et

Now the Certification of Work Experience needs to be stated. This informationtoeeds
be filled out by the applicant and the individual certifying the applicant’srexue. Some of
their personal information is needed as well in order to be held accountable for fiterti
Finally, the last two sections include questions to the legitimacy of the aphicthe individual

certifying the work experience, and of the business that was worked for. And atytleaadef
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the application, instructions for experience via education and apprenticeshgutede Gnhce the
application is filled out, attach to it the application fee for a single €ilzegtgon ($250) and send

it to the Registrar of Contractors.

Then, once the application is accepted, fingerprints will need to be taken anttesditboni
the CSLB and the Live Scan operator. This can be easily accomplished at @@pdidenent.
This Live Scan fingerprinting service will be distributed to the DepartrokJustice and the
Federal Bureau of Investigation as part of a thorough background check. Atbrigevi
instructions to obtain the applicants fingerprints, a Notice to Appear for Ext@oningll be
provided. This notice is given at least three weeks prior to examination and will provide

instructions on when and where the examination will take place.

Now, before you turn in the application, you should consider enrolling in a contractors
school to take classes for the exam. There are various means to study fontltamexaptions
are available at the nearest CSLS. Furthermore, the CSLS has reteotlyded online study
sessions. These sessions have practice questions in excess of 400 for the toaeupd GO0
for the law portion. A considerable amount of time for studying should be anticipaisde3t
is very difficult and should not be taken for granted. Considering that you already have
experience in landscape construction, studying practice questions is hagitymended.
Anticipate studying a few months prior to taking the exam to be prepared. Upomatam
date, bring the Notice to Appear for Examination as well as proper picamgfication, such as
a DMV driver license. All supplies will be provided at the testing facility ao electronic
devices are allowed inside the test room. A break will be given after coomptétine first

portion of the exam and ample time will be given to complete the exam.
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Upon completion of each exam portion, pass or fail notification will be given. And once
both portions have been passed, confirmation will be given to the applicant in order to meet
insurance requirements. This usually includes the Initial Licensingt®@), a Contractors
Bond in the amount of $12,500 for insurance requirements, and the Exemption from Workers
Compensation form, or Proof of Workers Compensation Insurance if you have obtained it
already. However, an investigation may be opened on your application aftervgoconapleted
the exam. The investigation is to ensure that the applicant has sufficieneegpeavhich can be
verified using previous paycheck receipts, wage or tax documentation such as a ¥/2 form
material receipts and/or contracts from previous jobs performed. The invastigats to
personally meet with the applicant and verify their experience before theampgian meet the
above stated requirements. Upon completing these tasks, the CSLB will issue itantys

Contractors License, and at that point, the license is active and the procesplete.
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Results and Discussion

On January %, 2010, | obtained my C-27 Landscape Contractors License in the state of
California. Despite adversity, | passed both the trade and law exam on tagténspt taking the
exam. As stated previously, the test is not to be underestimated. Out of 30 people who took that
test, only 5 people passed both parts of the exam that day. All 5 of those people who passed had

taken the test previously and failed at least once, some twice.

Once | had passed the exam, the state processed my application but decided to open an
investigation as of February. Being that | am 21 years of age, theymeexfy that | have
adequate experience in the field of landscape contracting. A meeting hastzeged and | will
be presenting my experience through paycheck receipts, material réweipfgevious jobsites,

as well as my W2 tax information.

Once | have verified my experience and obtain my license, | plan to open my own
landscape contracting business as soon as | possibly can. | want to be a carfandscape
contractor and continue my families’ legacy. My sister has already opendahdscaping
business, so I will partner with her business when | have graduated from Zdldgyzn
Landscape is the legacy that was started by my grandfather, and | hopatiomias reputation
for being the best in Palm Springs by opening my own landscaping business and grovidin
superior performance. Once | have become well established | hope to expand ngsbusine

beyond the Coachella Valley, and with my license as well as my sishés’ss highly possible.

| hope to incorporate a nursery in my business in the near future. With the ties | have
made with people in my major here at Cal Poly, | have already set up futasenplh some
students here. Their specialties will be very beneficial to my companyl bave become
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established. I intend on having a well-rounded company that will include anyl alededsities
needed to provide for any landscape desired by a customer, whether that begublateor

commercial work.

Furthermore, to establish myself as a professional landscape comtradtl need a
reputation and clientele. Fortunately, | will be opening a business with anssdhtlientele
and reputation from my father and grandfather. We have an established clieritele wit
corporation that builds golf courses. They prefer our work over any other and will notHere
landscape contractors to do any work on their projects. We also have very goothtibg wity
inspectors in the Coachella Valley, which helps when public works contracts are alt to bi
Furthermore, when it comes to funding my business, | can take a loan, or more proléible
borrow money from my immediate family with intent to refund them. Capital isingrgrtant
to obtain when starting a business. When | obtain my license, | will still béezhin Cal Poly. |
hope to be able to do a few jobs in San Luis Obispo before | graduate and return home to the

Coachella Valley and further grow my business there.

14



Refer ences

. Anonymous. 2009. Study Guide for the Law and Business Examination. Department of
Consumer Affairs: Contractors State License Board.
http://www.cslb.ca.gov/Applicants/ExaminationStudyGuides/LAWLawAndBess.asp
January 2009.

. Anonymous. 2009. Study Guide for the Landscaping (C-27) Examination. Department of
Consumer Affairs: Contractors State License Board.
http://www.cslb.ca.gov/Applicants/ExaminationStudyGuides/C27Landscagmg.
November 2007.

. Anonymous. 2009. Department of Consumer Affairs: Contractors State License Boar
http://www.cslb.ca.gov. 2009.

. Anonymous. 2009. Exam Preparation. California Contractors License School.
http://www.contractorschool.com/exampreparation.html. 2009.

. Anonymous. 2009. California State License Services.
http://www.contractorslicensingschools.com. 2009.

. Anonymous. 2009. California Landscape Contractors Association. http://www.clca.org
2009.

15



