
	

	

 

 
A Comparison of News Coverage on the Arabic and 

 English Versions of the Al Jazeera Websites  

 

 

 

 

A Thesis 

Submitted to the Faculty 

of 

Drexel University 

by 

Hamad AlSamrin 

In partial fulfillment of the 

requirements for the degree 

of 

Master of Science in Television Management  

February 2018 

 

  
 



	

	

ii	

Table of Contents 

 

Table  ................................................................................................................... ii 

List of Figures ....................................................................................................  iii 

Abstract  .............................................................................................................. iv 

1. Chapter 1: Introduction  .................................................................................... 1 

1.1 Problem Statement  ......................................................................................... 2 

1.2 Background and Need  .................................................................................... 3 

1.3 Purpose of The Study  ..................................................................................... 8 

1.4 Research Questions  ........................................................................................ 9 

1.5 Significance to the Field  ................................................................................ 9 

1.6 Limitations ...................................................................................................... 9 

2. Chapter 2: Literature Review .......................................................................... 11 

3. Chapter 3: Methodology  ................................................................................ 19 

3.1 Data  .............................................................................................................. 19 

3.2 Analytical Methods  ...................................................................................... 19 

3.3 Layout  .......................................................................................................... 21 

4. Chapter 4: Results  .......................................................................................... 26 

5. Chapter 5: Discussion  .................................................................................... 37 

5.1 Introduction ..................................................................................................  37 

5.2 Discussion ....................................................................................................  37 

5.3 Limitations and Recommendations for Further Study .................................  39 

6. References ......................................................................................................  41 

 

 

 

 

 

 

 

 



	

	

iii	

 

 

 

 

 

List of Figures 

 

 

1. The Arab World  ............................................................................................. 21 

2. AJA First Main Page Screenshot  ................................................................... 22 

3. AJA Second Main Page Screenshot  ............................................................... 23 

4. AJA Third Main Page Screenshot  .................................................................. 23 

5. AJA Fourth Main Page Screenshot  ................................................................ 24 

6. AJE First Main Page Screenshot  .................................................................... 24 

7. AJE Second Main Page Screenshot  ............................................................... 25 

8. AJA Total Story  ............................................................................................. 27 

9. AJA Total Arab World Story Chart  ............................................................... 28 

10. AJA Total International Story Chart  ............................................................ 28 

11. AJE Total Story  ............................................................................................ 29 

12. AJE Total Arab World Story Chart  ............................................................. 29 

13. AJE Total International Story Chart  ............................................................ 30 

14. Top Stories on AJA and AJE Together  ........................................................ 30 

15. Top Stories on AJA and AJE Together Chart  .............................................. 31 

16. Shared and Exclusive Stories  ....................................................................... 32 

17. Shared and Exclusive Stories Chart  ............................................................. 32 

18. News Categories  .......................................................................................... 33 

19. News Categories Chart  ................................................................................ 33 

 

 
 
 
 



	

	

iv	

 
 
 
 
 
 
 

 

Abstract  

 

 

A Comparison of News Coverage on the Arabic and English Versions of the Al Jazeera 

Websites  

Hamad AlSamrin M.S. 

Supervisor: Philip Salas 

 

 

 

 Al Jazeera is a controversial network; its English language website and Arabic 

language website have significant differences. After collecting data for seven weeks, this 

study uses analytical methods to show that Al Jazeera Arabic and Al Jazeera English 

have different political or ideological orientations in their news reporting. 

 

  

 

 

 

 



	

	

v	

 

 

 

 

 

 

 

 

  



	

	

1	

Chapter 1: Introduction 

Al Jazeera (ALJ) is a well-known network not only in the Middle East but also 

around the world; its Arabic channel is the most watched channel in the Arab World. 

Approximately 24 million viewers watch it every day. Al Jazeera Arabic (AJA) is the 

most watched channel in the Middle East and North Africa; it is watched more than the 

next four competitors combined, Al Arabiya, BBC Arabic, France 24 and Sky News 

Arabia, with 54% of all viewers in 2014. The network reached 23 million viewers daily 

for the first nine months of 2015. (Ibrahim, 2014) Al Jazeera English (AJE) broadcasts to 

more than 200 million households in more than 100 countries. (Al Jazeera, n.d.) AJE’s 

viewers exceeded 100 million, doubling that of the BBC in more than 100 countries 

(Akhbar-Alkhaleej, 2009).  

Furthermore, the network has received multiple awards for both Al Jazeera Arabic 

(AJA) and Al Jazeera English (AJE). AJE won both Cable & Satellite Network of the 

Year 2016, and Cable & Satellite Channel of the Year 2016. (Asian Television Awards, 

n.d.) Al Jazeera is a controversial network and its style of reporting is considered by 

some politicians and researchers to be unfair or with a political agenda. AJE was 

criticized after it tweeted a misguided headline about a crime occurring in Jerusalem, 

with the headline “Palestinian Shot Dead After Fatal Stabbing in Jerusalem; 2 Israeli 

Victims Also Killed” Afterward, AJE apologized by saying it was in a rush for breaking 

news. (Al Jazeera, 2015) It turned that a Palestinian assaulted and stabbed four Israelis, 

two of whom killed and a woman and her son were injured. AJE changed the headline to 

“Two Israelis killed in stabbing attack in Jerusalem” (Al Jazeera, 2015) Colonel Peter 
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Lerner, a spokesman for the Israeli Army said on his Twitter account, “As I said 

yesterday Al Jazeera “outjazeerad” itself. Now they apologize.” (Peter Lerner, 2015)  

Al Jazeera, however, created general political awareness in the Arab World about 

liberty, justice, and human rights, and it raised sensitive issues such as the Palestinian 

issue. Presenting sensitive issues shocked Arab citizens, and led them to discuss 

corruption and tyranny and how to remove them. It gives an Arab citizen an audible voice 

toward his government and allows him to confront officials. (Abdullah, 2012)          

Problem Statement 

Al Jazeera news coverage is controversial. Al Jazeera Arabic explains its 

orientation and emphasizes that it “is a media service, Arabic affiliated, globally 

oriented”. Its slogan is “the opinion and the other opinion”. It is a pluralistic platform, 

which seeks truth and adheres to professional principles in the institutional framework.” 

(“Al Jazeera Media Network: Vision and Mission,” n.d.). From this statement, AJA, as it 

states, seeks accurate news, without denying that it is a part of an Arabic union, which 

could affect and influence its reporting of the news. In short, it is a pan-Arab network. In 

contrast, Al Jazeera English has a different approach. According to AJE, “At Al Jazeera 

English, we focus on people, and the events that impact their lives. We bring topics to 

light that often go underreported, listening to all sides of the story and giving a voice to 

the voiceless.”  (Al Jazeera English Website, n.d.) The statement reveals AJE’s reporting 

style, without mention of any political or race affiliation. This issue, a comparison of 

news coverage at Al Jazeera websites in both Arabic and English, has not been covered in 

depth by researchers except for one study in English, conducted by Muhammad Abdul- 
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Mageed and Susan Herring in 2008, comparing AJA and AJE website news reports. 

Since then, Al Jazeera has changed dramatically, and even its websites’ themes have 

changed. Additionally, their perspective about some issues has completely changed. In 

2006, during the war between Hizb Allah and Israel, AJA was not sympathetic to the 

position of Saudi Arabia, which was against Hizb Allah during that conflict. Currently, 

AJA is with Saudi Arabia and against Hizb Allah.  Faisal Qasim, a well-known anchor 

for the talk show “The Opposite Direction”, admits that AJA was wrong and Saudi 

Arabia had a clear vision about Hizb Allah a long time ago. (Anad, 2016) As the two 

websites have different management, their reporting is approached and presented to 

consumers in a variety of ways.  

This research analyzed AJA and AJE news reports and coverage on their 

websites, to present similarities, differences and exclusivities between them, and to show 

whether they have a political or ideological orientation.  

Background and Need 

 Al Jazeera Arabic launched in 1996 at Doha, Qatar whereas Al Jazeera English 

launched ten years later in 2006, with different administrations. Al Jazeera means 

peninsula in Arabic. The idea of launching the channel was to give Qatar a considerable 

role in the Middle East and the world after AlSheikh Hamad bin Khalifa AlThani came to 

the throne in 1995. (Abdelhak, 2011) The government of Qatar funded Al Jazeera for the 

first five years, and hoped that afterward the network would be self-funded. However, the 

network is still funded by the Qatari government. (Abdullah, 2012) Additionally, during 

the late 1990s, conflict between Saudi Arabia and Qatar was on the horizon, and Saudi 
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Arabia monopolized Arabian media by financially controlling most of the media network 

stocks. During that time, Saudi Arabia ran (still runs) the Middle East Broadcasting 

Center (MBC) a channel broadcasts in the Middle East in Arabic, and well-known 

newspapers Middle East and Alhaya another newspaper, and Qatar deliberately aimed to 

break this monopoly. The hidden goal of establishing the channel was to give Qatar an 

audible voice regionally and internationally, which was surely achieved by the Qatari 

government. (Abdullah, 2012) The first staff and base of Al Jazeera’s employees come 

from BBC Arabic, which was suspended in 1996 because of a disagreement with its 

partner Orbit Communications Company. (Abdullah, 2012) As a result of that 

disagreement, many members of the BBC Arabic staff were unemployed, and Qatar took 

this opportunity and offered them an open platform. (Abdullah, 2012) With a significant 

budget allocation, Al Jazeera launched after just nine months from preparation, formation 

and processing. (Abdullah, 2012) The network played a major role during the Arab 

Spring. The Arab Spring was a revolution against governments, beginning in December 

2010 in Tunisia, Egypt, Bahrain, Iraq, Morocco, Yemen, Libya, and Syria; the last three 

evolved into civil wars. This role outraged some Arab authorities. AJA was covering the 

protests daily, in different regions. For Egypt, it launched a special channel called Maser 

Mubasher “Egypt Live”. (Abdullah, 2012) The Maser Mubasher channel was closed in 

2014 after an agreement was reached between Qatar in one side, Egypt and some Arab 

Gulf States in other side. (Samir, 2014)  

Al Jazeera airs different news, talk shows and educational programs and what 

strengthens the network is being more editorially independent than other Arab channels. 

(The New Encyclopedia Britannica, 2007) Al Jazeera has expanded its networks to cover 
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multiple subjects by launching several channels; Al Jazeera Net 2001, Al Jazeera 

Mubasher 2005, Documentary Film Festival 2005, Al Jazeera Children's Channel 2005, 

Al Jazeera Documentary Channel 2007, Al Jazeera Balkans 2011, and Learning Arabic. 

(Abdelhak, 2011) In addition to these channels, Al Jazeera launched Al Jazeera Turk in 

2014. (Al Jazeera, 2014) In 2013, Al Jazeera launched Al Jazeera America and after three 

years, Al Jazeera America announced that it would close on April 30, 2016 (Al Jazeera 

Staff, 2016). Prior to the announcement, then US Presidential Republican candidate 

Donald Trump said to an Al Jazeera America reporter, “You guys are going out of 

business.” (DeSoto, 2016) 

 The network also launched the Al Jazeera Training Center in 2004; the center 

teaches and prepares trainees for broadcast journalism, print journalism, media 

management,	public relations and other programs that cover safety, crisis management 

and others. Moreover, the Al Jazeera Media Training & Development Center publishes a 

quarterly magazine called Journalism Magazine, targeting journalists and people who 

work for the media. The magazine explains the difficulties that confront workers in some 

fields in media and suggests solutions. Additionally, Journalism Magazine emphasizes 

dealing with new technology to enhance the quality of news, such as the smart newsroom. 

The center also publishes a monthly magazine in Arabic, English, and other languages 

called Al Jazeera Magazine, which usually takes one major subject and analyzes it, such 

as the December 2016 edition, which analyzed events in Columbia, South America. The 

network also has the Al Jazeera Center for Studies, which publishes books, studies, and 

research. (Abdullah, 2012) The center is available in Arabic and English languages and it 

has several well-known writers. Furthermore, Al Jazeera launched AJ+, which is a global 
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social media website that enables an individual to participate in shooting video and 

sharing it with viewers by using an app on Android and iOS. AJ+ is available in three 

languages; English, Spanish and Arabic, and the headquarters for the first two language 

services is in San Francisco. More than 5 billion have viewed AJ+ since it launched. 

(Digital Television Europe, 2016) 

AJE has four broadcasting centers, in Doha, Kuala Lumpur, London and 

Washington DC along with 70 bureaus. It has more than 1,000 employees, which are 

from more than 50 countries. (Figenschou, 2014) However, the AJE website claims three 

centers; Doha, London and Washington D.C. (Al Jazeera, n.d.) AJE was the first news 

channel to launch and air from the Middle East in English, targeting non-Arabic viewers. 

(Figenschou, 2014)  

For English speaking viewers, AJE is an alternative network to the mainstream 

media and a reliable source, especially in the Middle East. (Figenschou, 2014) Former 

US Secretary of State Hillary Clinton said that they (the American mainstream media) 

were losing “the information war” to another one, mentioning three major networks; Al 

Jazeera, Russia Today, and CCTV (China Central Television). (The Daily Conversation, 

2011) The President of the United States Donald J. Trump on his Twitter account called 

the mainstream media fake news, and also said, “Any negative polls are fake news, just 

like the CNN, ABC, NBC polls in the election.” (Donald J. Trump, 2017) 

 According to Gallup, an American research company, only 32% of Americans 

say that they trust the mass media in 2016 compared to 72% in 1976. Only 14% of 

Republicans trust the mass media where Democrats and Independents trust them 51% and 
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30% respectively.  Even though older people have had more confidence in the media than 

younger generation, the level has fallen 40% from 2000 to 2016. Gallup attributed the 

falloff to the presidential election of 2016: however, the decline began in 2004.  

With the growth of social media, the principles of journalism are under scrutiny 

by American viewers, which boosts distrust of mass media. (Swift, 2016) Celebrities also 

criticize so-called fake news; actor Denzel Washington, responding to a reporter’s 

question on how to deal with fake news, said “that’s a great question. What is the long-

term effect of too much information? One of the effects is the need to be first, not even to 

be true anymore. So what is the responsibility you all have? To tell the truth, not to just 

be first, but to tell the truth. We live in a society now where it’s just first. Who cares? Get 

it out there. We don’t care who it hurts, we don’t care who we destroy, we don’t care if 

it’s true. Just say it, sell it...” (Cowen, 2016) AJE used a strategy during the Arab 

uprisings in 2010- 2011 that prompted the network to be more aggressive in audience 

promotion. In the newsroom, AJE allocated a social media team to gather news from 

bloggers and users and verified it before air. (Figenschou, 2014) In short, AJE turned 

people on the streets to sources, which was new during that time.      

To the Arab World, Al Jazeera was a quantum leap that led Arab media to be 

more liberal. Before Al Jazeera launched, Arab media had been controlled by states and 

as a result, Arabs looked at journalism as “mouthpieces” for authorities. (Zingarelli, 

2010) Mohammed El Oifi, a specialist in Arab media and a political scientist at The 

Institute of Political Studies of Paris said, “two elements for the success of Al Jazeera; 

one, it presented some subjects considered taboo, another one lined with a public 

orientation”. (Mohamed Zayani, 2005) Al Jazeera affected the Arab media and changed 
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their policies and philosophies and also lifted some restrictions. (Abdullah, 2012) 

Furthermore, Al Jazeera Arabic has a diverse team from all Arab states, though AJA has 

not deliberately created a diverse environment but speaking Arabic is the main factor for 

employment. (Mohamed Zayani, 2005) 

Since the launch of Al Jazeera, politicians and journalists have criticized and 

sometimes assaulted their news coverage and workers. Al Jazeera has caused conflicts 

between countries and some of them could not handle its news reports; as a result; they 

withdrew ambassadors from Qater. Saudi Arabia and Bahrain did it in 2013 and in the 

following year; they restored the relationship because of a deal with Qatar. (Samir, 2014) 

Politicians claim that AJA contributes to the spread of terrorists’ propaganda and 

messages, and others say it disseminates lies, slurs, and unfair stories. Donald Rumsfeld, 

former US Secretary of Defense attacked its reports by saying, “They are simply lying.” 

(Vale, 2011) Though he lately said he was glad that Al Jazeera was doing what it was 

doing. (Vale, 2011) The most controversial and frightening report was that former US 

President George W. Bush was thinking about bombing Al Jazeera headquarters in Doha, 

Qatar. (Vale, 2011) During the invasion of Iraq in 2003, US forces targeted and killed 

AJA reporter Tareq Ayyoub in Baghdad. (Steele, 2003)  

Purpose of the Study 

  The study analyzed Al Jazeera’s policies and strategies in covering news, and also 

to fill the gap in this field, which is not covered by researchers except for one study in 

English. With the development of technology, Al Jazeera has changed the theme of its 
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websites. The study expects to find significant differences between AJA and AJE 

websites in news converge.    

Research Questions 

1. Is there a political orientation that influences or attempts to manipulate Al Jazeera 

news coverage?   

2. What is the role of the administration of AJA and AJE in determining editorial 

content and production? 

3. Does an ideological perspective affect Al Jazeera news coverage?  

Significance to the Field 

Al Jazeera is a massive network, and it has become a reliable source for many 

other networks such as NBC, and CNN. (Abdullah, 2012) Media students need to 

understand the way ALJ reports news to enable readers, researchers, and people who 

work for media to observe the differences between the writing of news reports on AJA 

and AJE websites. Also, the style that has been used to interact with their audience is 

based on their culture and background. Moreover, management of the websites plays a 

major part in affecting news coverage.  

Limitations 

 Translation is one of the hardest tasks that the researcher has confronted. To 

translate a passage, a suitable word or term needs to be found to convert from Arabic to 

English. Also, the Arabic language has a nominal sentence and a verbal sentence whereas 

the English language has only the latter. The Arabic language deletes verbs in the 
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nominal sentence. Some words are exclusively nouns in English whereas, in Arabic, they 

can be nouns and verbs, such as the word “martyr”. Great effort is required to convert 

passages to English.    
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Chapter 2: Literature Review 

Al Jazeera is considered to be one of the most controversial networks, not only in 

the Middle East, but also in the world. Questions have been raised about the real 

objectives behind its launch due to its resonance and impact in both the Middle East and 

the world. In addition to its television broadcasts, ALJ launched two websites, Arabic and 

English, to present news and report to both Arab and English speaking viewers. It has 

been observed by some politicians, pundits and journalists that the content presented on 

AJA and AJE have different approaches based on viewers and their culture and 

background. The idea behind launching an English international channel with Western 

staff was to be different than the Arabic version. (Geara & Johansen, 2010) It is clear that 

both sites are generated by different staffs with different visions and missions. ALJ's 

motive is to be “distant from propaganda” and to permit Arab viewers to practice their 

perspective, said Wadah Khanfar, the former Director General at Al Jazeera Arabic. 

(Geara & Johansen, 2010)  

A small amount of research has compared the content of both AJA and AJE 

websites, and the only study was conducted in English by Muhammad Abdul- Mageed 

and Susan C. Herring in 2008; more studies are needed. Their paper compares “layouts 

and the structural features, regional and thematic coverage, and ideological perspective 

reflected in the headlines of news reports” (Abdul- Mageed and Herring, 2008, p.1) in 

news coverage on both websites. To present a comparison and to contrast the two 

websites, Abdul-Mageed and Herring used two methods, content analysis and critical 

discourse analysis, to reveal the differences “between the two versions for all aspects 

except for thematic coverage, indicating systematic bias in coverage, alongside efforts to 
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present ideological balance.” (Abdul-Mageed and Herring, 2008, p.1) There are 

differences between two versions in layout due to Arabic and English writing and read 

way, and cultural differences affect the website layout as well. (Abdul-Mageed and 

Herring, 2008) “Thematic coverage shows few differences across the two language 

versions: Both favor military and police violence.” (MP) (Abdul-Mageed and Herring, 

2008, p.13) They present an example of how ideology is invoked through cultural texts. 

In the two next headlines, they present the battle between Taliban and allies differently: 

ARABIC-“Dadullah and 55 Talibanis killed in two battles against allies"  

ENGLISH- "Taliban military commander killed"” (Abdul-Mageed and Herring, 2008, 

P.11). 

 In the Arab culture, killing in the battlefield after persisting against imperialists or 

colonialists is an honor and courage, and in AJE the headline is neutral. (Abdul- Mageed 

and Herring, 2008) Another example for the difference between Arabic and English 

version is “transitivity and voice (active or passive) also conveyed ideology in the 

headlines.  

ARABIC: "5 US soldiers killed and 3 missing south of Baghdad" 

ENGLISH: "Iraq attack kills five US soldiers"” (Abdul- Mageed and Herring, 2008, 

P.12) 

Furthermore, layout is affected by written language (Figure 2 and 6). Arabic reads 

from right to left and vice versa for English. The Arabic website is more hierarchical and 

the image of the main story dominates the page more than on the English website, but the 
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stories update more frequently	on AJA due to the large amount of stories. Also, the 

reports in Arabic are shorter because AJA contains more stories than its English 

counterpart. News sources are internal for AJA, but AJE sometimes refers to outside 

agencies. AJA and AJE report military and police violence stories more than others. 

Additionally, AJA focuses more on news that relates to the Arab world mostly and shows 

interest in the third world more than others. On the contrary, AJE covers more news 

about the third world more than others, including the Arab World. (Abdul-Mageed and 

Herring, 2008.) After analyzing news headlines, both websites seem balanced, and the 

English version, “seems to go to great lengths to avoid any appearance of ideological 

bias, including at the expense of being informative” (Abdul-Mageed and Herring, 2008, 

P. 14). “The possibility that different language "versions" of the same news site do so as 

well is intriguing, and has implications for cross-cultural understanding, diplomacy, and 

foreign policy.” (Abdul- Mageed and Herring, 2008, p15) The study recommends that 

journalists should be interviewed to detect their intentions, so that viewers can understand 

their interpretations. (Abdul-Mageed and Herring, 2008.) The downside of this study is 

that the researchers use Wikipedia; this website is considered untrustworthy, thus 

weakening the study.  

 Comparing BBC and AJE coverage of Israeli-Palestinian violence, both networks 

use Israeli sources more than Palestinian sources; additionally, the stories contain Israeli 

words more than Palestinian words. (Nashashibi, n.d.)    

Mohammed Abu AlRub’s book, Al Jazeera and Qatar Speeches, Politics and 

Policy Discourse shows how ALJ manipulates the accumulation of images to create an 

alternate reality. Al Jazeera manipulates images not to present a reality as it is but to 
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create a virtual reality that suits Al Jazeera’s agenda. The correlation between the 

discourse of Al Jazeera and the diplomacy of Qatar is clear. Al Jazeera tries to reinforce 

the notion that “Qatar is the center of the world." The differences between AJA and AJE 

news coverage are made clear in a description of the killing of a Palestinian. AJA uses 

the word “martyred” to describe the Palestinian who is killed by an Israeli soldier to 

stimulate the emotions of Arab viewers while AJE uses the word “killed”. The slogan of 

AJA is “the opinion and the other opinion”, representing AJA for the first part and the 

second part for AJE. (Gilani, 2013)    

AJE has an “ambitious editorial agenda and strategies, and examines the internal 

conflicts, practical challenges, and interim successes (of the network) in its formative 

years.” (Figenschou, 2014, p1) Furthermore, the rise of AJE and how it competes with, 

challenges, and breaks the monopoly of western global news media are significant, and 

tries to encode AJE’s way to do so. The chance of AJE to rise to fame was the Arab 

Spring, and for English viewers, it was absolutely necessary to watch AJE to understand 

the action in the streets during the Arab uprisings. (Figenschou, 2014) 

Both networks affect society’s perspective and politicians’ decisions. Indonesians 

were favorable towards Americans before the Iraq War and the Second Palestinian 

Intifada because the news had come only from CNN and other Western networks. After 

Al Jazeera and new Indonesian networks launched, Indonesians changed their perspective 

about Americans and their political actions. Because the owners have a different priority, 

their programs depend on it. (Zingarelli, 2010)  “CNN and Al Jazeera represent two 

distinct models of economic survival. The difference is important because it reveals how 

the networks may continue to influence politics and society”.(Zingarelli, 2010, p 42) 
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Mohammed el- Nawawy, a Professor of International Communication and Middle 

Eastern Studies at Queens University of Charlotte, thinks that viewers select their sources 

of news based on their political orientation. (Zingarelli, 2010)  

Former President George W. Bush deems AJA as a root of “hateful propaganda” 

in the Arab World, and Former Secretary of Defense Donald Rumsfeld stated angrily, its 

war coverage as a source of propaganda is inexcusably biased, and vicious. (Kessler, 

2012) On the other hand, former Secretary of State Hillary Clinton considers Al Jazeera 

“real news” and she deems ALJ to be the leader of global networks. (Folkenflik, 2011) 

Clinton states that, "you may not agree with it, but you feel like you're getting real news 

around the clock instead of a million commercials and, you know, arguments between 

talking heads, and the kind of stuff that we do on our news," Clinton said. "Which, you 

know, is not particularly informative to us, let alone foreigners" (Folkenflik, 2011). 

The Algerian government claimed that AJA did not stay neutral nor objective 

after AJA had raised some issues about the Algerian army in 1999 and asked a question: 

who killed whom? They took a massacre that occurred in Algeria and showed it to Arab 

viewers along with sources and evidence. One of the strongest actions taken by the 

government was to shut down electric power to prevent Algerians from watching an 

episode of Opposite Direction that talked about an Algerian massacre. (Abdelhak, 2011)   

AJA is anti-American, and its reporters, who believe that Arab rulers have 

conceded to American power, see themselves as anti-imperialists. It is as “a dangerous 

force” and the US should deal with AJA. (Ajami, 2001)  
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AJA used to only consider a person killed in Palestine a “martyr”, but now, they 

are “generally classified as “martyrs” if killed in Iraq, Gaza, Afghanistan, or any other 

Arab or Muslim locale. Elsewhere, people killed are people killed.” (Kessler, 2012) AJA 

hosts Israeli guests to express their perspective or comment on ongoing issues, which was 

unusual in the 90s. (Kessler, 2012) 

In its coverage of the story of Samir Kuntar, a prisoner in Israel convicted for 

several crimes including kidnapping and killing, AJA celebrated his birthday after Israel 

released him in 2008 in a deal with Hezbollah. The station’s former Beirut Bureau Chief 

Ghassan Ben Jeddo admired him and said, “you deserve more than this.” Israel objected 

and AJA apologized, and considered it against its ethical code. (Kessler, 2012) Ghassan 

Ben Jeddo, who was considered an affiliate of Hezbollah and Iran, resigned in 2011 from 

AJA after Syria’s revolution had erupted to protest against AJA’s policy in Syria. AJE 

was marginally better in its coverage of Kuntar. (Kessler, 2012) 

AJA uses sensationalism to influence Arab viewers. In its newscast, AJA follows 

the English speaking Anglo-Saxon style, which focuses more on thrill and appeal more 

than the German style, which concentrates on restraint, reliability, comprehensibility, and 

clarification. (Shaheen , 2013) “In response to the continuous production demands of the 

24/7 news genre, CNN developed three new journalistic styles and types of news 

presentation: breaking news, live coverage and fact journalism” (Volkmer, 1999, p 139). 

(Shaheen, 2013, p 3). CNN inspired the Arab channels’ coverage of the First Gulf War in 

1991 (called the Second Gulf War in the Arab World; the first was between Iraq and Iran 

1980-1988, with the third Gulf War between the USA and Iraq in 2003). During the war, 
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Qatari authorities allowed CNN to be watched by Qataris, which created the idea for the 

Qataris to break the Saudis domination of Arab media. (Figenschou, 2014). 

Al Jazeera Magazine publishes in both Arabic and English, and their titles of 

articles are sometimes different. They present general border issues in both Arabic and 

English editions, and in English the cover is “Borders” (2014) whilst in Arabic is 

“Borders… Human Tragedies” (2017). Moreover, one of the articles with similar content 

published with a different title. The title “Borderlands” in the English edition by Rob 

Stothard (2014) is same in the Arabic edition but the title is “The Historical Conflict of 

the Scotland and England Border” (2017). Another example is “A Migrants Odyssey” in 

English (2014) by Giorgos Moutafis which in Arabic is “A Migrants Odyssey, Transients 

to Europe” (2017).  

Yosri Fouda, an investigative journalist and was a host of the Al Jazeera program 

Top Secret, claimed that Al Jazeera replaced (he uses the word slaughtered) Al Jazeera 

General Director Mohammed AlAli, who was known for his substantial media and 

administrative qualifications, with Wadah Khanfar, who was not qualified except for his 

Islamic background and his relationship with Paul Bremer, the former Military Governor 

of the coalition provisional occupational authority of Iraq. (Fouda, 2015) "Al Jazeera 

entered a new level, which invested the cable network for a political agenda, and I tried to 

change it but I ended up resigning from it." (Fouda, 2015, P 19). 

Al Jazeera America was shut down in 2016; it collapsed because of the end of the 

Arab Spring, and the situation in the Arab world became more complicated. “A massive 

American online audience” was watching AJE because they thought the Arab uprisings 
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would change the regimes to democracy and liberation, but it turned out that Arab Spring 

caused “ISIS, refugees, and despair”. (Piven, 2017) Some American viewers do not like 

to see their issues presented by a foreign channel and see it as an intervention to their 

country. In addition to the collapse of Arab Spring, a drop in oil prices negatively 

affected the network’s budget allocation. Low ratings could be the main reason for 

shutting down the network. Al Jazeera America was available in 60 million households 

but viewership could not reach 100,000. Furthermore, Al Jazeera America failed to 

identify whether it tended to be “more “American” or more “Al Jazeera”, which affected 

its coverage, and with the growth of AJ+, AJAM lost its attractiveness. Mismanagement 

was another reason for this closing, with lawsuits alleging gender discrimination and anti-

Semitism. (Piven, 2017)  
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Chapter 3: Methodology 

Data 

The data were collected seven days per week over a seven-week period from both 

AJA and AJE websites. Each week, a day was selected, running from Sunday until 

Saturday. The data collection began on August 28, 2016 and ended on October 15, 2016. 

All the news of the target day was gathered from both websites by the end of that day 

based on the date of the website. There were 233 total stories on the AJA website, and 

124 on AJE. 

Analytical Methods 

The study used a content analysis to compare content of the two websites. Critical 

Discourse Analysis, which is how a specific phenomenon is shown, is also used to expose 

the ideological basis of news coverage (headline or content of report). The study selected 

the most significant coverage and translates the Arabic version to English to see 

similarities, differences, and exclusivity. The author is a native Arabic speaker whose 

undergraduate major was English language, literature and translation. 

 Thematic coding was used to identify the common themes with which to 

categorize the reports, and it used news categories by Van Dijk		(1988) and acronyms by 

Abdul-Mageed and Herring (2008). They are; military and political violence (MP), 

politics (P), foreign relations (FR), religion and culture (RC), economy (E), police and 

crime (PC), health, education, and welfare (HEW), disaster and human affairs (DHF), 

and other (O). Additionally, the study utilized regional coverage analysis and categorizes 
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it to the Arab World and International. For regional coverage analysis, the study 

categorized the data into three groups:  

1. All stories are exclusively from AJA (All-AJA) 

2. All stories are exclusively from AJE (All-AJE) 

3. All stories are shared by AJA and AJE (Shared Stories) 

The Arab World, as shown below, consists of 22 states, which are Algeria, 

Bahrain, the Comoro Islands (Moon Islands), Djibouti, Egypt, Iraq, Jordan, Kuwait, 

Lebanon, Libya, Morocco, Mauritania, Oman, Palestine, Qatar, Saudi Arabia, Somalia, 

Sudan, Syria, Tunisia, the United Arab Emirates, and Yemen; the population is more than 

400 million. (UNESCO) 
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Figure 1: The Arab World (Source: League of Arab States) 

 

Layout 

The research analyzed the layout of the two websites on the main page that 

existed during the data collection period.  However, Al Jazeera changed its layout on 

November 01, 2016 commemorating its 1996 launch. (Al Jazeera, 2016) Layout “is the 

process of placing and arranging and rearranging text (text composition) and graphics on 

the page to produce documents…” (Bear, 2016) 
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  AJA and AJE websites divide their layout into two parts; prime and secondary 

areas. The prime area (PA) on Figure 2 and Figure 6, marked in red, incorporate the top 

stories on the website. The secondary area (SA) is below, in the second part of the main 

page, each of which has a large image (LI) on Figure 2 and Figure 6, a medium image 

(MI) on Figures 2 and 6, and a small image (SI) on Figures 3, 4, 5, that follow the story. 

Usually, the large picture presents the most significant story of the day, and the number 

of news stories on the AJA website is greater than the AJE website.    

 

Figure 2: AJA First Main Page Screenshot on 2016-08-04 at 4.48.23 A.M. 
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Figure 3: AJA Second Main Page Screenshot on 2016-08-04 at 4.48.37 A.M. 

 

Figure 4: AJA Third Main Page Screenshot on 2016-08-04 at 4.48.47 A.M. 
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Figure 5: AJA Fourth Main Page Screenshot on 2016-08-04 at 4.48.51 A.M. 

       

 

Figure 6: AJE First Main Page Screenshot on 2016-08-04 at 4.16.49 A.M. 
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Figure 7: AJE Second Main Page Screenshot on 2016-08-04 at 4.21.07 A.M. 
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Chapter 4: Results 

 

The duration of data collection was from August 28, 2016, until October 15, 

2016. The stories were categorized regionally, based on where AJA and AJE placed them 

on their website. The study used two areas to categorize the stories: Arab World or 

International. If the story was featured in two places on the websites, the study classified 

them based on the place in which the event occurred. However, AJA categorized its 

stories based on Arab World or International whereas AJE categorized them based on 

regions.   

The study revealed that the number of news stories on the AJA website is higher 

than on the AJE website either on a daily basis or overall. Regionally, AJE publishes 

more international stories than Arab world stories by 57% whereas AJA publishes more 

Arab World stories by 54% (see Figures 8, 11).	The dominant share on both websites is 

for Syria themed stories because of the ongoing Civil War with 64 stories compared to 

Iraq with 39 stories; AJE had 22 Syria stories with US as the next highest region with 20 

stories (Figure 8, 11).  

The surprise result is stories concerning China and Israel; the first one is not on 

the radar of either website while Israel is one of the highest reports on AJA 

internationally, by more than AJE by 6 stories (Figure 8, 11). Turkey, on the other hand, 

is second on the AJA website behind the US by 9 stories, where France is second on the 

AJE website with just 4 stories.  

AJA consistently reported on conflict areas or Arab spring countries such as 

Syria, Iraq, Egypt, Yemen, Palestine, and Libya respectively (Figure 8), and stories about 



	

	

27	

Russia increased after intervening in Syria in September 2015. The refugee crisis and the 

Islamic State of Iraq and the Levant (ISIS) increased the number of stories about 

Germany and France on AJA.  

The USA has the top international stories on AJA and AJE with 16 and 24 

respectively. Kingdom of Saudi Arabia (K.S.A) and Yemen reported 8 and 12 stories 

respectively by AJA after K.S.A intervened in Yemen, though AJE does mention K.S.A. 

Morocco, on the other hand, was reported in 4 stories by AJE while just 3 stories on AJA. 

AJE reported 9 Palestine based stories as the third ranked region after Syria and the US 

compared to AJA, which reported Palestine 10 times, and Israel stories not on the first 

one but on AJA (Figure 14, 15). 

 

AJA August 28, 
2016-October 15, 

2016 

	
		

	Total Arab World 
Stories 151 

Total 
International 

Stories  
82 

 Syria  64 USA 16 
Iraq 25 Turkey 9 

Yemen 12 Israel 6 
Palestine 10 Russia 5 

Egypt  9 Germany  5 
Libya 9 Afghanistan 4 

Saudi Arabia 8 France 4 
 

Figure 8 AJA Total Story Count 
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Figure 9 AJA Total Arab World Story Chart 

 

Figure 10 AJA Total International Story Chart 
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AJE August 28, 2016 - 
October 15, 2016 

	 	Arabic World 45 Internationa
l  81 

Syria  22 USA 20 
Palestine  10 France 4 
Morocco 4 India 3 

Iraq 3 Afghanistan 3 
Libya 2 Philippines 3 

 

Figure 11 AJE Total Story Count 

														 		

Figure 12 AJE Total Arab World Story Chart 
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Figure 13 AJE Total International Story Chart 

 

 

Top 
Stories 

Story 
Number 

 Syria AJA 64 
Syria AJE 22 
Iraq AJA 25 
USA AJE 20 
USA AJA 16 

 

Figure 14 Top Stories on AJA and AJE Together 
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Figure 15 Top Stories on AJA and AJE Combined 

 

The data in Figure 16 show that exclusive stories are more often reported on both 

websites than shared ones by a count of 196 stories. The highest number of exclusive 

stories comes from the Arab World on AJA with 102 with the next on AJE with 64 

international stories (Figure 16, 17). AJE exclusive coverage of the Arab World is fewest 

by 37 stories. On the other hand, the number of shared stories on the Arab World is 24 on 

AJA and 20 on AJE. The gap between them is because AJA provides more updating 

details than AJE about one story (Figure 16, 17). In international coverage, AJA shares 

more than AJE for the same reason previously mentioned, by 18 and 14 respectively.  

On October 15th, 2016, a meeting was held in Lausanne, Switzerland to discuss 

the Syria Civil War. AJA reported three stories about it, covering the beginning and who 

attended, the results of the meeting and also the reaction of the Syrian Opposition. AJE 

reported only two stories; one about the attendees and their goals for the meeting and the 

second one about the results of talks. 
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New Stories 
AJA Arab 
World 

AJE Arab 
World 

AJA 
International 

AJE 
International 

Shared 24 20 18 14 
Exclusive 102 37 65 64 

 

Figure 16 Shared and Exclusive Stories 

													 	
 

Figure 17 Shared and Exclusive Stories Chart	
 

Analyzing news categories, the data revealed military and political violence 

stories in the Arab World are the highest reported stories by AJA by 77 whereas on AJE 

17 stories (78% fewer) (Figure 18, 19). On AJE, the top category is politics by 21 stories; 

AJA is higher by one more story than AJE (Figure 18, 19). The second highest news 

category is foreign relations (Figure 18, 19). In international coverage, AJA covers 16 

stories in both military and political violence and foreign relations. Adding to 

international coverage, AJA did not report any story in religion and culture, economy or 

even health, education, and welfare.  
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AJE provides broader coverage than AJA; it covers all news categories. In 

disaster and human affairs, both websites cover nearly similar amounts, between 12 and 

16 stories (Figure 18, 19). Police and crime are not covered in the Arab World as often as 

it covered in international news on both websites Figure 18, 19.    

News Categories AJA Arab 
World 

AJE Arab 
World 

AJA 
International 

AJE 
International 

 
Military and Political 

Violence 
77 17 16 13 

Politics 19 6 22 21 
Foreign relations 42 2 16 2 

Religion and Culture 2 1 0 3 
Economy 1 1 0 7 

Police and Crime 1 1 5 6 
Health, Education, and 

Welfare 
1 1 0 1 

Disaster and Human Affairs 15 12 14 16 
Other 10 2 9 6 

	
Figure	18 News Categories	

	
	

	
	

Figure	19	News Categories Chart 
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In the following example, AJA and AJE covered the Moroccan parliamentary 

election on October 7th, 2016, publishing three stories, each with a different approach. 

From the headline, AJE seemed more eager and involved in the election whereas AJA 

just reported what was happening there during the election.  

The AJA headline stated “Moroccans, Today, Select Their New Parliament” 

whereas the AJE headline was “Moroccans Vote in Crucial Parliamentary Elections”. It 

showed AJE presented this election as if it happened in a western democratic state to 

show that also Arabs are practicing democracy. Both websites portrayed differently the 

atmosphere of the election. AJA said, “Election Campaigns in Morocco End Tonight” 

while AJE said, “War of Words Escalates as Moroccans Go to Vote”. 

On the other story, an attack occurred in a refugee camp; AJA and AJE presented 

the number of casualties differently. AJA provided the exact number of soldiers killed 

while AJE used inexact language to describe the number of victims. The AJA headline 

read, “22 Killed in a Refugee Camp Attack in Niger” while AJE said, “Niger/ Dozens of 

Soldiers Killed in Refugee Camp Attack”. Additionally, AJA used passive voice without 

mentioning who was killed whereas AJE was clearer about the victims being soldiers and 

used an active voice to demonstrate the attack casualties. 

In another story about an explosion in Baghdad, Iraq, AJA selected one 

significant massacre and presented it on a headline as “Tens Killed and Wounded in a 

Suicide Bombing in Baghdad.” AJE presented it differently and tried to show all 

incidents that happened that day; “Wave of Attacks Kills Dozens in Iraq”, and once 

again, used the word “dozens” instead of the exact number. 
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Because of the absence of peace in the Arab World, AJA eagerly presented two 

Nobel Peace Prize stories; “Columbia President Wins Nobel Peace Prize” and “Columbia 

President Gives Nobel Peace Prize to War Victims.” AJE just showed the news about the 

prize without mentioning what the president was doing with it; “Nobel Peace Prize 2016/ 

Colombia's Santos Named Winner”. 

The study revealed some exclusive stories from AJA and AJE; both select unique 

stories that present their orientations. AJA usually presents stories that impact the Arab 

World or Muslims in particular; “Charges for a Detainee in the New York and New 

Jersey Bombings”. In this story, the detainee is a Muslim, which could affect the situation 

of Muslim society in the US; AJA follows the story with updates while AJE did not.  

Racism is reported on AJA and AJE website news coverage. Usually, they select 

an issue that resonates in the Arab World or in the West. Twice, AJE exclusively reported 

that football player Colin Kaepernick refused to stand for the national anthem, expressing 

his condemnation of racism in the US; “NFL/ Kaepernick Refuses to Stand Up for 

National Anthem” and “NFL/ Footballer Colin Kaepernick Continues his Protest.”  

AJA reported on protests in North Carolina, condemning the killing of a black 

man by a police officer; “Tension in Carolina After a Young Black Man was Shot Dead 

by Police.” AJE once again names the person killed by a police officer; “Keith Lamont 

Scott/ Protests Erupt Over Police Killing.” 

AJA exclusive news usually comes from conflict areas such as Syria and Iraq. On 

the other hand, AJE frequently has exclusive stories from around the world because it is 

broader, and covers South America and Asia; if the story relates to the Arab World affairs 

then AJA will cover it. AJE covered two stories in Venezuela and Paraguay that had not 
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been covered by AJA; “Venezuela Jails ex-San Cristobal Mayor Daniel Ceballos” and 

“Soldiers Killed in Ambush in Northern Paraguay.” 

It seems that the conflict areas take more stories that other non-conflict areas; 

Syria is the top story covered by both websites. Unexpectedly, shared stories occur less 

often than exclusive ones. AJA and AJE cover racism in many places in the USA, but did 

not mention any related story in another region.  
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Chapter 5: Discussion 

Introduction 

Since it launched in 1996, Al Jazeera has been criticized for its news coverage 

influenced by a political agenda as Abdul-Mageed and Herring (2008) found. The 

research attempted to determine whether AJA and AJE have political orientations in their 

news reports, and present similarities, differences and exclusivities. Significantly, the 

study found differences in news coverage on the AJA and AJE websites. 

 

Discussion  

The quantity of stories and reporting categories reflect the AJA and AJE editorial 

differences. AJA is more concerned with violence in the Arab World, which increased 

the number of reports. Some areas, such as China, are not featured for viewers (especially 

Arabs) because China is not involved in the Arab World whereas others such as Russia 

are involved, because of the 2015 intervention by Russia in Syria.  

The number of exclusive reports on AJA and AJE websites has a significant 

statistical difference, which is not expected. AJE is less concerned about the Arab World, 

which affects the number of reports.     

As to the ongoing Israeli–Palestinian conflict, AJA is pro-Arab and their reports 

are affected by this orientation. To Arabs and Muslims, Palestine will continue to be a 

sensitive subject; hence, any story about this conflict would be slanted to show Israel at 

fault.    

Based on the collected data, AJA and AJE have a completely different approach 

in presenting casualties and victims. AJA usually provides viewers with an exact number 
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whereas AJE regularly uses an imprecise word such as waves or dozens. Because the 

Arab World is subject to military and political violence, AJA tries to present the exact 

number to Arabic speakers. 

On the topic of racism, AJA and AJE highlight events in the Western region such 

as racism against Muslims or blacks, and they have never mentioned racism in the Arab 

World. For instance, according to two separate surveys by Insider Monkey, Lebanon is 

considered the most resist Arab countries and the second in the world. “Nearly 36.3% of 

Lebanese respondents said they were intolerant to neighbors from a different race, and 

64.3% confirmed to have witnessed incidents of a racist feature.” (The Women Economic 

Empowerment Portal, 2016)  

Additionally, discrimination against non-Muslims has not been covered even 

though non-Muslims could not allow practicing their religion. (CIA, n.d.) 

In mid-December 2015, a group of Qatari hunters was on a hunting trip in Iraq 

with consent from the Iraqi government. The 26 hunters were kidnaped in Muthanna 

province; among them was a Qatari prince. The Muthanna government informed the 

central government that they were not able to protect this group. After 16 months of 

negotiations between the Qatari government, the Iraqi government and the kidnappers, 

this group was released. (Al Jazeera, 2016) (Al Jazeera, 2017) This kidnapping affected 

the stories about Iraq, and Al Jazeera carefully reported Iraqi stories to not jeopardize the 

lives of the hunters. The credibility of Al Jazeera news was under political pressure. Dr. 

Noori Almoradi, an Iraqi former professor, politician and commentator, saw the 

kidnapping as blackmail to force Al Jazeera to be biased during the conflict between Iraqi 

forces and ISIS. (Str Sweden, 2017) 
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This incident demonstrates the pressure on Al Jazeera’s reporting that imposes it 

to be not seen as fair. In this case, Al Jazeera cannot be blamed for its coverage even if it 

was accused of being unfair. During the George W. Bush administration, Al Jazeera and 

its staff were targeted just because its coverage did not align with the Bush agenda. 

Despite being the only channel that had been targeted, Al Jazeera, attempted to fulfill its 

mission. 

Limitations and Recommendations for Further Study 

 Language and culture are barriers to understanding what drives news coverage. 

Arabic and English belong to different language families; Semantic and Indo-European 

respectively, which have different sentence types. Additionally, an Arabic writing starts 

from right to left, and an English writing is vice versa, which can affect context. Culture 

usually influences news reports to match viewers’ interests.    

This type of study could benefit from having at least two researchers, one of 

whom speaks Arabic as a mother language, with the other a native English speaker, to 

allow the research to be culturally sensitive. This would help the authors of the study to 

understand the exact political orientation behind the news reporting. Additionally, 

interviewing journalists who work for both channels would reveal their justification 

behind their reporting. 

The news report’s tone on AJA and AJE websites is critical, leaving it up to the 

readers’ interpretation. Any news story relating to the Qatari regime most probably 

impacts the fairness of the report.  

As of the writing of this thesis, K.S.A, U.A.E, Bahrain and Egypt severed their 

relationship with Qatar and blocked Al Jazeera websites. Saudi Arabia took an addition 
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step ordering Al Jazeera Saudi employees to resign from the network. In addition, Saudi 

Arabia prevented any facilities from tuning televisions to Al Jazeera. (Al Jazeera, 2017) 

(Sama News, 2017) 
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