L=

View metadata, citation and similar papers at core.ac.uk brought to you byf!: CORE

provided by Digital Library NAPS of Ukraine

UDC 316.6
Ivkin, V.M.

PSYCHOLOGICAL FEATURES OF THE UNEMPLOYED: ANALYSIS OF THE LATEST
RESEARCH

Ivkin, V.M. Psychological features of the unemployed: analysis of the latest research. The article
analyzes modern research on distinctive psychological characteristics of the unemployed. It is noted that the
central element of the problem of unemployment is its personal, purely psychological component. The impact of
the unemployment situation on a person is conditioned by the deprivation of their needs and the emergence of
other needs. These factors can lead fo significant changes in mental states of the unemployed.

1t is emphasized that a person who finds himself in a situation of unemployment is affected by many
different factors. The unemployed should be made aware of those factors (organization of time, relationships
with relatives, attitude towards income, etc.) in order to cope with the situation of unemployment.

Keywords: the unemployed, situation of unemployment, needs, psychological features, deprivation,
stress.

Isekin B.M. Ilcuxonozuueckue ocobennocmu 06e3pabomnozo: anaiu3 coBPeMeHHbIX UCCIe008anuil.
Cmambs nocesujena auaiu3y COBPEMEHHBIX UCCIe006anull ncuxonocuu 0espabomnoeo. OmmeueHo, 4mo
YeHMPANbLHOU cocmasnaueti npobremol 6e3pabomuysl [619emcs ee JUYHOCMHAS, YUCIO NCUXONO0SUHECKAs
cocmaenaowai. Bauanue cumyayuu bespabomuyvt Ha JUYHOCMB  0OYCIOGIEHO Oenpueayuti  OOHUX
nompeOHocmeil (MamepudaivHoe obecnederue, CamoyeaxdceHue, obujeHue u m.0.) U GO3HUKHOGEHUEM OpPYeUX
nompednocmeil (6 pabouenm mecme). Vrazauuwie Gaxmopbl cnocobHbl NPUEOOUMb K CYULECHEEHHbIM
USMEHEHUAM 8 NCUXOA02UU De3paboOmHOe0.

IoouepkHymo, 4mo JIuUYHOCMb, OKA3AGUIAACA 6 cumyayuu 0e3padomuyvl, UCNBIMBIGAEN GIUIHUE
MHOXMCECMBA pasiuunwix axmopos. Te gaxmopsl, xomopwie onpedendomcs ncuxofozueli 6e3pabomHozo
(opeanuzayus epemeHuU, 63AUMOOMHOUEHUS ¢ DIUSKUMY, OMHOULEHUE K 00X00Y U mM.O.), MOZYM OblMb OCO3HAHDL
0e3pabomHbIM U HANPABIEHBI HO KOHCHPYKMIGHOE NPeo0oaeHUue cumyayul de3pabomuyol.

Knaruesvie cnosa: oespabommuwiii, cumyayus 6e3pabomuysvl, nNOMpPeOHOCHIL, NCUXONOSUYECKUE
ocobeHHOCmU, Oenpusayus, cmpecc.

Problem statement. The current economic relations in Ukraine are characterized by instability in the
labor market. This aggravates the problem of unemployment and results in economic, social and psychological
losses sustained by the country. The problem of unemployment is, for the most part, considered to be purely
economic, since unemployment is closely linked to a variety of indicators of the economic well-being of the
country and its citizens. Another aspect of this problem is its social effects: the economic well-being of society
affects its members™ social well-being. However, in our opinion, the central aspect of unemployment is its
personal, purely psychological component. An individual who finds him/herself in a situation of unemployment,
is affected by a multitude of different factors. Those factors, which are associated with the psychology of the
unemployed (organization of time, relationships with relatives, attitudes towards income, etc.), can be
understood and used by the unemployed for their constructive overcoming of the unemployment situation.

In view of this, attention in the presented theoretical study was focused on the common psychological
characteristics of the unemployed.

Literature review. In terms of the psychological impact of unemployment on the personality, western
scientific literature distinguishes two main categories of research: 1) psychological health and psychological
well-being, including such variables as positive emotions, satisfaction, negative emotional reactions, self-
esteem, depressive symptoms, guilt, physical illness, mental illness, fatigue, life satisfaction, apathy, structured
and purposeful use of time and stress symptoms and 2) individuals' reactions to the unemployment situation
including: their perception of being unemploved, external control locus, work ethics and work values, anger,
indicators of psychological development, loneliness, boredom, behavioral changes, forms and the frequency of
job search [21].

Ukrainian researchers focus on the gender characteristics of the unemployed, their motivation, personal
characteristics, behavioral strategies, professional self-determination as well as the consequences of long-term
unemployment, unemployment prevention and vocational training and unemployment counseling [4; 7; 14; 15].

The aim of this study is to investigate common psychological characteristics of the unemployed.
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Results and discussion. Psychologists note that unemployment is a socio-economic phenomenon of the
individual’s wish-independent discontinuation of work [12].

Thus, the unemployed person does not have a job (suspended employment), although he/she needs to
find a job. In our opinion, the satisfaction of the need for employment, on the one hand, is determined by the
jobless individual’s psychological condition, and on the other, determines his/her psychological condition.

The psychological condition of the jobless individual, favorable for his/her meeting of the need for
employment, means that the individual demonstrates appropriate activities in finding a job, effectively uses the
free time and believes in the best satisfaction of his/her need for employment. On the other hand, the barriers to
meeting the need for employment can lead to disappointment, moodiness, etc. This effect of the need for
employment on the jobless individual's psychological condition is due to the fact that, being employed, the
individual gets an opportunity to satisfy a range of their vital needs including the needs for self-respect,
communication and safety as well as physiological needs, etc. [11].

Thus, the effects of unemployment on a jobless person are due to the deprivation of some of their needs
(the needs for financial security, self-respect, communication, etc.) and the emergence of other their needs (the
need for employment).

These factors can lead to significant changes in the psychology of the unemployed. In this respect, some
researchers characterize the jobless person quite neutrally, while others describe them as having solely
psychologically negative attributes.

For example, a study that neutrally characterizes the psychology of the unemployed is the one
conducted by G.V. Boyko: during unemployment the individual sustains qualitative changes in their Self-
concept. Such changes can be considered as the transformations of their self-perception, considered as a special
personal activity, that is carried out during the period of unemployment [1]. V.P. Logvinenko found that the
main value of the unemployed was financial wealth and money [13], which is obviously due to the deprivation
of their need for good income.

According to the Institute of Personnel Training of the State Employment Service of Ukraine, the
important characteristics of the unemployed include activity, self-efficacy and personal values [17]. According
to AN. Demin, the psychological characteristics of the unemployed that have positive effects on their
unemployment overcoming potential include a positive attributive style and inclusion in the social network [5].

Thus, this group of studies suggests that the psychological characteristics of the unemployed associate
with the changes in their self-esteem, life attitudes, feelings and mood that allow them to actively and positively
cope with unemployment.

The negative changes in the psychology of jobless individuals, according to various studies, result from
a range of complex psychological problems in all areas of their life.

For example, O.V. Korchevna suggests that common psychological characteristics of the unemployed
include their low readiness to face changes in life and profession, inability and reluctance to assume
responsibility for their lives, poor faith in themselves and high conformism and anxiety [10]. The jobless people
are characterized by the lack of energy and nervousness [6].

People who have lost their job are usually depressed, dissatisfied with life, pessimistic and fatalistic,
nervous and aggressive, emotionally unstable, feel lonely and socially isolated and have a bad sense of time [6].

Western researchers point out that those who cannot find job, negatively reassess their competence,
become less active and less satisfied with life [12]. That is, during unemployment, the individual's life activity
decreases and self-concept worsens [5].

K.I. Paul and J.V. Vastamaki have found that unemployment does not change the goals that individuals
want to achieve in their life, but makes these goals™ achievement less probable, which produces a negative effect
on jobless individuals' well-being [22].

Thus, studies of this group suggest the presence of psychological characteristics in the unemployed that
include moodiness, lack of energy, reduced personal liberty, nervousness, emotional instability, dissatisfaction
with life, low self-esteem and well-being.

In addition, characterizing the unemployed, some researchers emphasize their being under stress [8; 12],
while others describe their condition as a crisis [2]. In this case, stress is considered as a negative psychological
condition [9].

For example, L.M. Kostenko notes that unemployment can be regarded as a stressful situation that
threatens the biological, social and personal existence of the individual [11]. On the other hand, according to
other studies, unemployment is associated with crisis states caused by the forced deformation of the individual's
life style and values [4]. V.P. Logvinenko notes that unemployment is another personal crisis, a stressful factor
characterized by high anxiety [14]. A.N. Demin has introduced a special concept of individual employment



crisis to denote the destruction, deformation and radical rebuilding of individuals' significant relationships with
employment [5].

We support the position of the Institute of Personnel Training of the State Employment Service of
Ukraine [17] according to which significant problems faced by a jobless individual develop into stress only if he
/she lacks psychological stability. In addition, the crisis experienced by the unemployed may be aggravated by
certain characteristics of the labor market, different stereotypes as well as social, demographic and
psychological characteristics of the unemployed [19].

The fact that stress or crisis condition may or may not be developed by the unemployed has been also
confirmed by the studies on the stages of unemployment (7able 1).

Table 1
Main unemployment stages
Researchers
St P. Eisenberg, P.F. Lazarfeld [3; .
ages 1SenbetE, 20] azarfeld [3; R. Lavier [3] L. Peltsman [3]
1 Initial shock Shock, emotional stress Uncertainty, shock
. . . Subjective relief and
2 Active job search Reality negation constructive adaptation
3 Pessimism, anxiety Anger Low resistance
4 Fatalism, adaptation to new| Depression, despair, | Helplessness, acceptance of the
conditions passiveness situation, fear of a new job

5 ) Possible change in values )

Thus, when the unemployed individual is constructively adapting to unemployment (the second stage
according to L. Peltsman), actively searching for a job (the second stage by P. Eisenberg and P. F. Lazarfeld)
and trying to satisfy his/her need for a new job, he/she may have no signs of stress or crisis. Of course, as
unemployment moves on to other stages, the risks of negative psychological changes in the unemployed
individual increases: he/she may develop / aggravate negative psychological conditions or they may become
chronic.

It should be noted that the psychological features of the jobless individual, besides the needs, self-
perception and the duration of unemployment, etc. are also formed by other factors that include the jobless
person's place of residence, family size, social ties, financial support, age, etc. as these determine the
individual's stress-coping capabilities and skills [21].

Thus, the psychological condition of the unemployed changes as the unemployment stages change. In
the situation of unemployment, the individuals' self-perception changes and the problem of material and
financial wealth comes to the forefront. Negative psychological conditions (reduced tone, vivacity and well-
being, etc.) can accumulate and lead to stress. Under certain conditions the individual may experience an
employment crisis. The jobless person's psychological condition and the emergence and course of stress or crisis
are influenced by a number of macro- and micro-environment factors, his/her traits as well as the unemployment
duration.

Although the unemployment situation is characterized, mainly, negatively, according to various studies,
its consequences can also be positive.

Among the main negative effects of unemployment is deformation which is manifested in the loss of
permanent and regular income, possible reduction in future income, absence of savings [18], reduced
availability of social services, deskilling, crime-proneness, reduced social contacts [10], identity changes,
decreased self-esteem, anxiety, depression, decreased life satisfaction, hopelessness, value system
transformations, dependence, pessimism, loss of self-esteem [14], distorted family hierarchy [10], impaired self-
organization, deformation of the life time structure [3], deteriorated physical health, alcoholism and drug
addiction [13]. An active person may perceive unemployment positively as a source of free time that can be
spent for self-development including further education, strengthening family ties [13], improving well-being
[16], etc.



However, the jobless person’s constructive use of free time involves a certain level of his/her personal
emotional comfort formed by his/her acceptance of themselves as the unemployed as well as their positive
acceptance of others. These are the prerequisites for a constructive overcoming of unemployment and the
perception of free time as a positive consequence of unemployment. In fact, in this case, the new reality is
perceived as is, and the person successfully adapts to it.

In addition to the positive effects, the experience of unemployment can also yield other results in the
future. The following important consequences of past unemployment have been shown to have no distinct
positive or negative character: 1) the individual's current welfare becomes lower as his/her former
unemployment experience increases; 2) at the same time, unemployment has a less negative effect on
individual's welfare if he/she has often encountered the situations of unemployment in the past (“habituation
effect™); 3) the unemployed who have suffered the greatest welfare losses at the initial stage of unemployment,
are less inclined to remain unemployed for more than a year [21].

It is evident that unemployment is a powerful determinant of human psychology. That is why the
psychological assistance to the unemployed should focus on promoting their high adaptability, active attitudes
to being unemployed, positive self-concept, etc., as well as their effective use of free time as the main positive
result of unemployment.

The impact of unemployment on the person increases with the increase of the unemployment period.
The unemployment experience has immediate and long-term consequences of both positive and negative
character. In terms of the jobless person's competitiveness development, the impact of unemployment depends
on the individual, who either uses the situation to increase his/her competitiveness, or stumbles upon the barriers
built by his/her own negative psychological condition.

Conclusion. In terms of psychology, the unemployed are characterized by the deprived needs that can
be satisfied only by obtaining a new job. Unemployment, through the personal (age, support of the family,
activity, self-perception, qualification, etc.) and objective (level of country's economic development, labor
market, etc.) factors, exerts pressure on the psychological condition ofthe individual.

The results of this analysis of research on psychological characteristics of the unemployed can be used
in providing psychological assistance to people who have found themselves in a situation of unemployment.

Further research suggests elaborating the program of psychological support ofthe unemployed.
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Isxin B.M. Ilcuxonoziuni ocobnueocmi be3pobimuozo: anaiiz cyvyacnux oociioncennv. Cmammio
MPUCBAYEHO AHANIZY CYHACHUX O0CTIONCEHb NCUXO0N02iT 6e3p0bimH020. 3a3HAUEHO, U0 YeHMPATLHOK CKAAO0BOH)
npobaemu be3pobimmsa € i ocobucmicHa, cymo ncuxonozivna crkaadosa. Ocobucmicmp, KA ONUHAEMbCI 6
cumyayii 6espodimms, sazHae enaugy Oesniui pisHomanimuux gaxmopie. Ti axmopu, axi eusnauaromocs
ncuxonozcieo be3pobimHo2o (opeawnizayia yacy, 63a€MOGIOHOCUHY 3 OAU3LKUMY, CIMAGIEHHA 00 00X00Y MOou0),
MoOdCymb  Oymu  yceioomieHi 0e3pobimHUM ma  CAPAMOBAHI HA KOHCMPYKMIUGHE NOOOJIAHHA CUMyayil
be3pobimma.

3 mouxu 30py NCUxono2iuHoco enaugy bes3pobimmsi Ha ocobucmicmp y 3axiOHili HAYKOGIT aimepamypi
BUOKPEMIIOIOMbCA 081 OCHOGHI Kamezopil Oocuiddxcenv. 1) ncuxonoziune 300p0o8’s md NCUXONOSIYHUL
0006podym, Wo KIHAIOMb MAKI 3MIHHI, K NO3UMUGHI emOoyil, 00C6i0 300080JeHHS, HEe2AMUGH] eMOYiliHi
peaxyil, camooyinka, OenpecuHi CUMNIOMU, NPOSUHA, (DI3UYHI 3AX60PIOGAHHS, NCUXIAMPUYHT 30XE60PHOGAHHS,
nepeemoMa, 3a0060JeHICMb JCUMMAM, ANAamis, CMPYKMYpoeane md Yiiecnpsimoeane GUKOPUCHAHHS HAcCy,
cumnmomu cmpecy; 2) cghepu peaxyiti Ha cumyayiio 6e3pobimmsa. ax 6e3pobimHi NOACHIOOMb YMOBU HCUMMA,
8 AKUX BOHU ONUHUIUCH, 306HIUHIT JOKYC KOHMPOII, OPIEHMAYIS HA 3AUHAMICMb, poboyd emura ma poooyi
YIHHOCHI, 2Hi8, NOKA3HUKU NCUXONIO2IYHO2O PO3GUMKY, CAMOMHICMb, HYObed, 3MIHU 8 NEBHUX 8UOAX NOBCOIHKU,
dopmu ma wacmoma NOULYKy pobomu.



Bimuusnani  oocnionuxu eusuaromv ceHoepHi ocodaugocmi be3pobimuux, momuseayiiny cgepy
0e3poOimHux, 0coOUCMICHI Xapakmepucmuxy 0e3pobimuux, ocobiueocmi mpueaiozo 6e3podimms, NUMAHHS
npogheciiinoi  opienmayii ma npogecitinoco camousHauenna be3pobimuHux, nNoeedinkosi cmpamezil
be3pobimnux, nNumanna 3anodicanus 6e3pobimmsa, NPoQeciilHoco HABUAHHA MA KOHCYIbMYBAHH 6e3pOobImHUX,
npobaemu NCUXOI02iYHOT niOmpuMKy 6e3pPOdiMHUX.

Brnnue cumyayii 6e3podimmsa nHa ocobucmicmv 3ymoeieHuti 0enpueayicio ooHux nompeb (MamepiaivHe
3a0e3ne4eHHs, Camonoeasd, CHIIKY8AHHA MOW0) Ma GUHUKHEHHAM I[HwuUXx nompeb (y pobouomy micyi).
Sasnaueni paxmopu 30amui Npu3eooumu 00 Cymmesux 3min y ncuxonozii bespobimuoezo. Ilpu yvomy wacmuna
docriodceHs xapakmepusye ocobucmicmos y cumyayii 6e3pobimmsa 00Cums HelmpaibHo, a IHWA YacHUuUHa —
BUHAMKOBO 30 OONOMO20I0 KOHCIMAMAYIT PI3HOMAHIMHUX NCUXOTI02TYHO He2AMUBHUX AGUUY.

Kanrouoei cnosa: 6e3pobimuuii, cumyayisa 6e3podimms, nompeobu, NCUX0a02iuHi 0CODIUBOCHII,

Oenpueayis, cmpec.
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