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Measuring Images of Britain in Japan:
a Mid-term Progress Report

WATANABE Aiko

This research note shows ad interim results of on-going research focussing
on the way Britain is perceived by people with Japanese language competence.
Positive images of a country serve the national interest by boosting sales of the
country’s products overseas, increasing the number of incoming visitors to the
country, and helping to avoid international conflict. Based on this assumption,
Britain's international cultural organisation, the British Council, with the stated
purpose of building ‘mutually beneficial relationships between people in the UK
and other countries’, conducted a project called "Through Other Eyes: How Others
See Us' in 1999 and 2000. More than 30 countries, including Japan, were chosen
as the subjects of this project. Analysis of the results allowed the British Council
to develop unique strategies in each country to correct misunderstandings about
Britain and British people, and to improve the country’s image, making full use of
internet publicity, appealing to overseas media, and supporting human interactions.

It has been 15 years since the project was undertaken, and it seems to be
appropriate timing to execute a follow-up survey, investigating the change and
continuity of people’s perceptions of Britain that are Japan-based and Japanese
proficient, by using almost the same methodology as the British Council. This is the
reason why I launched the website called ‘Britain’s Image Survey’ in October 2012,
and this time, as a mid-term investigation, I selected 14 main questions out of 33,
and analysed 175 valid answers (163 answers were made by people whose mother
tongues were Japanese; the rest non-Japanese).

Overall, general perceptions of Britain have not changed drastically, but some
findings were worth noting: 1) whilst the majority of people view Britain as a
conservative country with a long history, this perception is basically positive rather
than negative; 2) Britain is recognised as an innovative country, but still behind the
United States and Germany; and 3) people representing Britain are a mixture of
historical figures and celebrities in the news, the latter many have only a short-term
impact. There are a couple of points I would like to modify for the remainder of
my research period (ending in March 2017) such as: 1) to increase the number of
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respondents; and 2) where possible, balance respondents” age groups. In addition to
covering all 33 questions and answers, the final objective of my research survey is to
evaluate whether the Council's countermeasures during the last 15 years have been
successful or not.
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