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Abstract This study attempts to determine the factorial structure of inappropriate care in support
facilities for the disabled. [Method] The present study examined 577 residential support care workers
working in 217 support facilities for the disabled in the five prefectures of the Chugoku Region. The
valid response rate was 44.3%. Inappropriate care was defined as "language and behavior by employees
that does not rise to the level of cruelty as specified in the Act on the Prevention of Abuse of Persons
with Disabilities, but carries the risk of violating the privacy and dignity of facility users." Based on this
definition, 26 items were selected using past studies as references and subjected to exploratory and
confirmatory factor analyses. This resulted in the generation of 17 items concerning inappropriate care by
residential support care workers working in support facilities for the disabled that could be organized into

"non

the following five factors: "use of unjustified language;' "conduct that prioritizes the convenience of facility
and staff member;" "conduct related to privacy issues;' "negligence of staff member;" and "violations of the
right to self-determination.”" All factors contain elements that suggest the need for supporting the dignity of
facility users, and are believed to be useful for preventing acts of cruelty manifested through the extension

of inappropriate care.
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