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Abstract

Focusing on the dual identification issue of certified public accountants (CPAs) in organizations,
this study documents the relationships among their organizational characteristics, organizational and
professional identification, and work attitudes. Using the questionnaire survey data of 115 CPAs
working for various organizations in Japan, we found, from a one-way analysis of variance, that CPAs
working for “bigd” firms tend to report low organizational identification than those working for “non-
bigd” firms. This tendency was found to be more salient among the CPAs with lower position ranks
in the organization. Furthermore, our partial correlation analysis explored that organizational
identification was positively related to job satisfaction while professional identification was positively
related to internal motivation. Based on these findings, theoretical contributions and practical
implications are discussed.
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