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Understanding Packaging Usability 



The World is going through 
unprecedented 

demographic change 





Ageing results in loss of strength, 
dexterity and cognition 









Young Old < 70 

Older Old > 70 







Physical and Emotional 



Strength 



Women are half as strong 
as men and their strength 
declines rapidly after the 

age of 70 







Dexterity 





From 60 years onwards 
dexterity decreases by 

approximately 1.6% a year 





Cognition 







Emotional 







What can we do? 



Interview 





Measure 
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With thanks to J Clement 
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Analytics 





What is happening? 
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