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Tab. 1 Features of residents in the two case destinations

FEAE JLIE I NF FRAE JLIE NF
) LY 26.3% 40. 2% R E S RE B pres 78.7% 33.6%
7 5's 73.7% 59. 8% A= il Ui olle A 56 TAE % 21.3% 66. 4%

JUFEN . 16~24 (15.3%); 25~34 (41.8%); 35~44 (31.7%); 45~54 (9.2%); 55~ 64
(A%)s =65—1%

NF: 16~24 (14.5%); 25~34 (12.2%); 35~44 (14.5%); 45~54 (19.8%); 55~ 64
(20.6%); =65 (18.3%)

FLEEV . <10 (22%) 5 11~20 (11%);5 21~30 (28%); 31~40 (23%); 41~50 (13%); =
ER 51 (3%);
AERR NF: <10 (25.2%);5 11 ~20 (22.1%); 21 ~30 (22.2%); 31 ~40 (16.8%); 41 ~ 50
(8.4%);5 51 (5.3%);

A JUEEW . ANERLE (23.4%)5 Wth (40.4%) 5 @/t (14.9%) 5 KERLLE (21.3%)
iR NF. ANVERUT (6.1%); ¥ (29.8%); &/ dL (18.2%); KEKLE (45.8%)
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Tab.2 Comparison on variable means of local residents’ tourism development expectation,

tourism impact perception and tourism supportive attitudes in the two case destinations

JLEEH NF JLZE NF
e ARz WE Rk WE ARz BE Rk
il e % e S0 2 iz Al s
ek R 2.156  0.4410 2.292  0.769  #h4 Ak 2.691  0.659  3.004 0.6862
ZT KR R 1.957  0.4845 2.622  0.767 2 U 50 R 2.072  0.486  2.796 0.8439
EP3Ear k! 212 0.650  1.98  1.034 [ 4REREE SRR 2.70  1.076  3.54  0.992
il WE T K AR 1.85  0.545 3.23  1.106

2 RW, JUEENE i RO AS AR Ui S SR Y = JE T A R S R A LR . Rk
JEM B e s AN, HUOE AR AL 2 SO & B s Tt N Ja R RS 25 3 i 9 & e 14 1 9%
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BONF Ji R . J0H R 78 i Ui () 28 B 5 W SR . U8 Y 2 1y (R 3l Ja i 31 DA AS il 1
W R e Ak g . T NE JE BN e e v (B A B . 7 b B k4 S R i R 4 TR A
B sT s AR IE A AR R 5 e BN L AR A de A b JUZE I T RO R I 1 SR AR
1E T 5 0 BE R R AR R, FEhAlSz 3 i NF JE RO B 375 A NF AR 7 T & {2 ik 7
Mt F AR IR RS LA PR T R RN T b TR T 9 5 e J A L i U % e
RIS TS A . et HL ST o it i AR i J N O A 5 AR Ui R B R A — FOIR S .

A5 B S — 03 2o o R o 0 AT PF A O 3 1 B R R O B e AR BF 5T
b, JE B U A B T A A b A7 7 SR RO RIS R H SRS B 5 el k8 R R R Ui 1Y)
ARV FR BE R AT . 25 3R 0, JU2E I o R i 7 415 78 AR b 4k 252 E 47 R i T & . il NF
o B D X R P ST AR s JUZE I R R U SR I A NF R R .
4.2 BERRBFEEZBRIE. KRN X RS E 045

R4 00 2R B0 R i N A AT AR . A ) b T ERBR U 2 R B B iR Vi R i JR R
il e AS B 0 R AR Y B AR O R W R B 1a fran . R SPSS 19 £ 0t 8] H 43 #r 5 36
T 0 22 001 ot S R O i U 2 R B B AR R R SRR W AS B OB AY 1) B g
KA R SR s R B 2) HEAT CRE O R R IR 0 KRG, T A5 A A
Ko 25 R R SR (R3 MK D,

R3 HEARNBRERRE

Tab.3 Summary of model testing results in model 1 and model 2

§ VG bR Change Statistics
[ RIV - N R ) ) ) ]
iy R* fiff  R? Change F Change djf1 djf2 Sig. F Change
NF 0. 668 0. 446 0.437 0. 839 0. 446 49. 606 2 123 0. 000
JUFEW  0.535 0. 286 0. 268 0. 464 0. 286 15. 650 2 78 0. 000
) NF 0.412 0.169 0.163 0.5816 0. 169 25.503 1 125 0. 000
JLZEW 0. 442 0.195 0. 185 0. 3808 0.195 19.413 1 80 0. 000

YE: #% 1, Predictors & (Constant). HEiFRWIREN . HoWF % FEWIHE s IR 25 ik 2 ik 0 2 FF B MO 2 o, Pre-
dictors & (Constant) . il % B )28 s[RI 708 it 2 i U 6 S 1

HUL A1, NF FULZEWFERL AL 1 b e R0 0. 446 F1 0. 2865 H 5k 25 R AL
kg 2RO R H AR 22 2B BN 0. 744 F100. 845, FEMERL 1 rp, HAR BRI
O JE% A1 IR U A e SO SRR R DR B i 9 S BE AE NE U258 Vg 5L [m] DA A8 78 o 1) s 9 £k [
A Z B3R 0. 689, —0.055 1 0. 543 f&—0. 018, [F#REH 78 0] LA FRAG LIk 3% 52 v S8 e
SR AE R, DU A R T EE O [ AR R Y I R R R E R A, AR 2 R A AR E AL I R
B, IE ] FRAT U b R BOR E S B AR O R MIE (B 1),

HH2 4, XPRIAL 1 IME . NF RJUZE VA R B R i & Je ) B8 5 i 3 5 o Jg 2R ke G g i
BRI FRRERE S 40 A B 44. 6201 28. 6% B F I KIKIRE RE o' 1Y (o =THE ST
R*) {HA 5k 43. 7% H1 26. 8% . #4E Cohen Frfbrift, SCHESRE RE (o) FE6XLLF
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He WoRAERECRME: XN EHAE 6% TE, BoRnAAREE P E LR F
1690 14 o AZE R S AR A SR BE DG R DY . i AL, SR 0t e RO 3 K e
WBE LR Ui 5 ) SRR g i T S R 2 1) ELA R R R O . P S 40 P R A i T e TR A B
5 i U B e R ) s BT R R B OC R (w® (B4 S0 O 0. 163 1 0. 185) . A 4is F 78 i L2 ok
FIRAR e, A DA, BT REAF AR SRR R R CTAERAE 15 LA b, 3Ron vl Ay 32
PEMDE; CTEANRAE 30 LA b, MRS A ™ E A 2 vk a8 CT RO, A S 4k )
B FEARTSC A R, A Y e A F) 1,000, CIEIAE 15 IR, *
B M AR TR R A7 E SRR Pk ) i, SR ] DA AZ
x4 WROMERKRFLZRPESKRFEZMEMNRESEZMHNSH R

Tab. 4 Coefficients of the models of residents tourism development expectation, tourism impact perception

and their supporting attitude towards tourism development in case destinations

o A b Tk R B b Tk R B ) VST 52 W
R R — T Sig.
B bR Beta CI 7R VIF
(Constant)  —0.167 0.377 —0.443 0. 659 1. 000
NF ki m 1.209 0.129 0. 689 9.363 0.000 7. 990 0. 831 1. 203
WedE . W —0.088 0.118 —0.055 —0.750 0.455  11.606 0. 831 1.203
1
(Constant) 0. 255 0. 338 0.755 0.452 1.000
JLEEV RIS 0. 693 0.136 0.543 5.091 0.000  12.663 0. 805 1.243
FRWHHIE —0.024 0. 144 —0.018 —0.168 0.867  14.012 0. 805 1.243
(Constant) 2.119 0.179 11. 845 0.000 1. 000
Jite e 1 22 0. 369 0.073 0.412 5.050 0.000 6.785 1. 000 1. 000
2
(Constant) 1. 408 0.228 6.181 0.000 1. 000
nEwo
Jite Ve 1 22 0. 465 0.105 0. 442 4,406  0.000  10.739 1. 000 1. 000

iRz dEYR i

e
A

M S0
(a) (b)

BL R i A DX B AR i R BT B i D 5 e R R e A B AR E R K

Fig. 1 Path analysis of residents’ tourism development expectation, tourism impact perception

0912 (0442%)

(0.897)

T
S

i S A

(0.543%)

and tourism attitudes in natural destinations

T AFRIE S BB NF RO A R R 165 NN ILEEEEURE;  « FIRTE 0. 05 K FP T B3,

WEFE A B, WM RN I O 6 S5 BE B2 M AR b A P AR R AR . BB AR — . iR
e e ) BRI — i 3 W R — iR U SR BE s B AR T RWER WA UM —~ R U SRR .
AR UG, S R R U 2 0 SRR 2 B R A S TR AR S AR 5 TR i A JR Y BRI 8l i U
SEMRENIX — A AR B, AR RE A 00 s R AR U SCRREE .



8 i M W 5 29 &

MANOVA SHFA S AP a5 (R 5 WRW, Ty, J& R Wik m
B B ORI AR B E (Fy=3.567, Py=0.002;5 Fjyuy=2.082, Py =0.058);
Joi BB iR 0 K FR U B A 2 B R W LR i SX R 58 (Faw = 0. 756, Pae = 0. 7485 Figy =
1.030, Py =0.451),

x5 FWERFHMWTHERKRESE MANOVA @il 45 R %
Tab.5 Results of MANOVA tests of the influence of the two factors on local residents’ tourism attitude

Type III Sum of Squares df Mean Square F Sig.
o 50. 738 17 2.985 3. 567 0. 002
g Al
JUEER 3.974 10 0. 397 2.082 0. 058
. ) 14. 552 23 0. 633 0. 756 0.748
Jiig ¢ 151 B2
JUEER 2.753 14 0.197 1. 030 0. 451

e MR RAS B SR R A e 4k sk Ok R iR ;s Computed using alpha =0. 05,
:h N N N
5 S

5.1 &#ig

Wit BT, e SCR] LIS BN 4548

(1) 3 SRR i b e B X6 A b 198 iR 30 O e R R 4+ 16 ThD & e 0 B . A 45 4 25 Sk & R
GV R R ARG B s H S R IR R I BB AEAE ] B SO 25 S 3K R 25 5 N X
55 ML JE R R 22 DR IR R P b R R . AL o R R OKCE R BE AN TR G

VI S TR IR Vi A JRe 0T R 25 S 5 P M TR IR R T R P IR R A OG . R T SR LRI
B FEEMWARIR, HELE R 5% b, IT 80 %0 M JLEE I 2 Vi i RO A N B 2 Wi B2
IR 3 AF DG T AR 5 O iR 3l 28 T 190 5 2RO A 45 U358 0 s R0 A 8 i 1) 228 T A e 00 2 5 xof
R WL A LA R A H AR IR R AR e e . 1 NF M HA A =02 - ERA AN E R
JEE DR DA S A AH DG TR S i 2R O o A P DX b T 2R R L B 20 3504, HOx i Ui 4
Ve M 2 55 T L8 . Frlh, NF Jg ROYIR 20 0 & e Bk btk s B
X TR E RAETE BT A AR, N R B LR JE R S R A

T3Ah s JUEEVE JE R R U 2 U AAL 23 SOfb R R I ER A NF JE RIS ZU . XA f 4 X 4k
SEIEAT R A ) SRR A B AR . 3 AT LA 4305 T AR G 8 T 28 B A 2 kR KT AR B
T EANE R AT R RN R . VR R E A, S Y e AR R A 2 o R
FIER o I 28 U At 2 e TR K P il 45 3 [N A 28 U At 2 R e S B LU Ui R o T DA T O A
MM C R, A ARSI AT Ry R Al

(2) JUZE W B 0 it Ui 5 e JE% 0 P (8 48 NF J RO . JUZR VAR Ui R R 2 2 T 48T
JiB B P i Wi 26 % AR i SR R A a5 B0 T NF B R AR X 2 Hb i Ui Y 8 U R i JRR D B A AR
U, ABARIE T ar o M R R U A s SOk e AR R B DR AP AR A 5 e JRR R R B A
SREN, HARAEE R a5 B 25 . X 5 E AN H A A F R A B A — L, BVH B9 s R
XoF T iR ) 5 % S i J R Y 0 5 T PR 5 k2 SOA R ) SRR L RS A 8 I e J A A
TR AL 23 SCAR AT R AR 4 2 M J A B O RIS 20V X NF R RCR VR, B H AR R
B 5 e 22 10 B AR A5 52 ) S R 22 1R 1Y) 9% 22 (145 N RO >4 i 4k 22 3 47 il i o & i 28 B
SR IR R LAVARYAE /I8

(3) VA 2 151) b s 8 P i i 3R i B LB e A LR U AN B, X5 A M 4 K 2 5t
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Jite Vi 57 T R R A Jee IR TE U 30 R R LR W A B IR R A — T A AR . RS e X T
P S 9 A AN TR] 14 58 491 b R U8 5 AT 5 R AS B SCA I — Bk
5.2 it

A SRR A RS T /R b AE P RR A “HA B e IR rh Y Sefk 22 7, AT, Wk I
UEHT T SR i U0 b R TR U 2 B A2 R Ui i J 301 B8 R i i 5 i JE R R IR 2R 25 5V 5 5 T
1) 2 WAL s JF F— 2510k 1R e A I EE . X H A b J IR AR 9t 5 e 2% R0 B 4 T S R
WG R A B T4 J5 B 520 Bl A 4 DX DX AT 457 28 ik i i e 1) 48 2R S B8R

T E R, MR Oliver WM EE 22 R3S, Y AAMTA S HLAN I 215 2 0 2, BRI 4R
f AR T 0E 55 TR, ANTH SR, JFX W EcE 17 MR SRS )
Zs W HREM A SZ RS DY . A, 78 JUZE 3 A NF WA BF 58 60, T3 R i Ui
A SR 12 555 T OO R SR IR, R Z AR W B I 25 s (H b s ROIF I A
XTHRWETT %« JUEEE Fi RO RN S R 7 2 Hh 4k 2 & R il e s 177 NE Ja B DU b AR 35w 57 19 6
PSSR . X T T B A ] T 2 B T 2 Y IR 2 e — S BRI RIS T
ARt U 2 SR IR A R A BE S e AL (R WL R U e e I i i R e R RS A s
s E R RIS, HEfREgmE 22— HAM R E RRESEZSM
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Effect of residents tourism development expectation and
tourism impacts perception on their attitude towards
tourism in natural tourist destination .

A comparative study between Chinas Jiuzhaigou
and the UK’s New Forest National Parks

CHENG Shao-wen'" 2, ZHANG Jie!', XU Fei-fei*, LIANG Yue-lin*

(1. School of Geographic and Oceanographic Sciences, Nanjing University, Nanjing 210093, China;
2. School of Urban and Environment Science, Huazhong Normal University, Wuhan 430074, China;
3. School of Service Management, Bournemouth University, Bournemouth BH12 5BB, UK;

4. School of Management, China University of Geosciences, Wuhan 430074, China)

Abstract: Local residents’ perception of tourism impacts in tourist destinations has been
found to affect their attitude towards tourism; however, there have been relatively few
studies on the influence of residents’ tourism development expectation on their attitude
towards tourism. With the aid of SPSS16. 0 software, this paper, taking China’s Jiuzhai-
gou and the UK’s New Forest National Parks as case study areas, makes a comparative
study on the influence of local residents’ tourism development expectation and touirism
impacts perception on their attitude towards tourism. And potentially possible reasons for
the influence and the differences between these two cases have been conducted with a qual-
itative analysis. Some conclusions can be obtained as follows. (1) Local residents tourism
impacts perception, especially tourism benefit perception, directly influences their support
of tourism development. (2) Tourism development expectation of local residents directly
influences their tourism impacts perception, espetially their tourism benefit perception,
and indirectly influences their attitude towards tourism development in the parks via the
medium of tourism benefit perception. (3) Residents in both destinations hold positive
tourism development expectation with minor differences between the two cases due to cul-
tural differences. Tourism benefit perception of local residents in the two national parks is
less and worse than their tourism development expectation, indicating that there is a great
gap between their tourism development expectation and tourism impacts perception in
these two case study areas. But the majority of local residents in these two parks still hold

no negative attitude towards local tourism development in spite of the existing gap.

Key words: Tourism development expectation; tourism impacts perception; tourism atti-

tude; Jiuzhaigou National Park; New Forest National Park





