-

View metadata, citation and similar papers at core.ac.uk brought to you byfz CORE

provided by University of Strathclyde Institutional Repository

I._‘.
Unlversltyﬂ@

Strathclyde
Glasgow

Strathprints Institutional Repository

McMenemy, D. and Buchanan, S. (2010) The emergence of digital services in the Scottish
public library sector: a survey. In: Internet Librarian 2010, 2010-10-14 - 2010-10-15, London.
(Unpublished)

Strathprints is designed to allow users to access the research output of the University of Strathclyde.
Copyright © and Moral Rights for the papers on this site are retained by the individual authors
and/or other copyright owners. You may not engage in further distribution of the material for any
profitmaking activities or any commercial gain. You may freely distribute both the url (http://
strathprints.strath.ac.uk/) and the content of this paper for research or study, educational, or
not-for-profit purposes without prior permission or charge.

Any correspondence concerning this service should be sent to Strathprints administrator:
mailto:strathprints@strath.ac.uk

http://strathprints.strath.ac.uk/


https://core.ac.uk/display/9033684?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
http://strathprints.strath.ac.uk/
http://strathprints.strath.ac.uk/
mailto:strathprints@strath.ac.uk
http://strathprints.strath.ac.uk/

"(zooz

‘uopayly) ,Aem Ajpusiiy Jasn e ui pue 11049 Jo uonedijdnp
‘UoISNJU0d INOYLIM,, Uollewoyul [enSip Juasaid 01 MOH

‘%81 Aq paddoup s3uiles uoiloeysiles Jasn ‘600¢

U1 %2z Agq paseatoul $911SgaM YaNns 01 SJaquinu JOLISIA |[BISAC
9[1yMm 1Byl punoy ‘sa3isqam d Sunresodiodul ‘(0T0z) ss98euen 1|
J0 A19100S ay3 Aq sa1isqam Ajioyine [eI0] YN JO MBIASI JURIDI Y
" 9lqe|leAe awo23q Ayl se

uo pappe Suiaq Ajdwis sa21A195 yum ‘Aem pauuejdun AjSuiwass
pue painidnuisun ue ul umous aney sayis Auew,, :(£00¢) Asplung
(£00T “Awaus PN ‘866T ‘UapJEH)

S19|4e3] pasiiip, 01 pasedwod saisgam Aleuql| a1ignd swos

: punou3yoeg
apApytens

'SpuaJ} pue
saway3 Jofew jo uolledlyiauapl Jejndied uj pue
S92INJDS |BUSIP Td Pa31e81ISaAul JaYHNy ApNIS SIYL e
‘AS0joulwI9) PILIDOSSE PUB PAIDYO SIIINIDS
|euSIp Ul UoIIelIBA BPIM PUNOY SRUSHIM Td YUM

sanssi Ajjigesn Sunesisanul (0T0z ‘AwsusiNdN
pue ueueydng) 3109foud youeasas snoinaud y e

S9AI1309[q0 Youeasay

apApytens

x:.um..ﬁmbm.m.,u@Cmcmr‘uzn.:w\,wuw
x:.um.:umLuw.wU@)EwcwEuE._u.;m_u
apAjpyieass jo Ayisianiun
$90UB1DS UoljewIO)U| pue Jaindwo) Jo Juswpedaq
ueueydNg UaA1S pue AWBUINDIA pireq

sayisgam Aseaq| d21ignd ysi3103s
ul S3IIAIDS |e}BIp Jo 2dudSIdW YL

mwzu:umﬁm_

JoAusianun




CRITVEN
|en8ip e Jou sI T paJapisuod am ‘Apnis siyy jo sasodund ay1 o4 e
‘(49p1noud S$333€ se 14)
91IS09M Td BIA JU9IU0D [BUSIP |EUJIRIXD 0] S92 103JIpU| °E
* (49p1noud Jusjuod
Se 1d) 91SgaMm d UO Jua3u0d [e3SIp 0 S$92Je 13UIQ T
(99ua3s1xa "8'9) UoNBWIOJUI UO UOIBWIO| T
$921A9s [eNSIP 1d JO S93489p 9yl e 1BYM o

JO/PUE PIssa0dE 901N0SaJ JO 9JIAISS UOITEeWIOJUT
9M JSASMOY ‘SISIXD 3DIAJDS [eUSIP B JO UOIIULAP pJepuels oN

$321AJ9S |eUSIp B SI 1Ry

wg_u::muw

m Iokuszansn

*921AJ9S |e}I81p-uou Jo |edIg e
211gnd 3Y3 BIA Passa22e 40 AQ PIPINOI] e

:se payyisse(d Jayuny suondo —

‘[epow (0T07) Awsuaino
pue ueueydng o3 SuipJodde pasiodeled suondp —

:pa3sl| pue paduaJaal ‘PapIodas suondo ||y e
0T0Z 3sn8ny-yoJe\ padnpuod salisqam Ased
a11gnd Ys11109S € ||e JO SIsAjeue JuU9IUOD SJ0WSY e

A3ojopoyla\

wg_u::muw

m Iokuszansn

‘211eWa|o.d aq 03 punoj uonesineu YyIm
‘safedawoy g ||e uo pasi|ian sawayds uonesiuesio a|diyNN —

"punoy (%07) swiay
papueiq pue (%/¢) ASojourwisl snongiquie jo aduapiuUl ySiyy —

*69 wnwixew ‘€T paAeldsip wnwiullA "saSedawoy 8
9y1 ssoJoe payiuap! (panowad sa1edljdnp) suondo 192J0SIp Z0Z —
:s8ulpuly Ay e
'SUOI1BAI9SqO Alljigesn |esauad 03 Suipuaixa
‘Pa424J0 SDIAIDS 0 d8ues asedwod pue Ajiauapl
0} pasAjeue sa11sqam 1d Ysi1100S Z€ 40 g Jo d|dwes e

:s3utpuly (0T0Z) AwsusNdN pue ueueydong

wubuﬁg.m

m Jokyssann




N N Y P Y
%) R A e - S S S G A A S Sl P SNl S O S S
FEEFELEELLEEEEEE 7077 e @ e e @ @ @
—-— — _ _ I ’
— — o _ 8
— o :— — — at — _
i er
— —mﬁ Al 8T 8T o 8T 0z
0z k44 €z 0z [£4
sl 5% g ER- ve v
os
T e T €,

oot

o1

or1

pasiwAuoup sadinias — gN

93edawoy wouy a|qejieAe suoildo Jo JaquinN
apApytens

apApytens

gty sy Areiqry
oI, TS Aamibieg s3Il
SEVSIS Wop uonEUnOpu] SR /5T
VIO UOREOFU] SAURIARIO) I
s Sunres) reraay pren MV soddng dmmunnos
T WSTIBRE prre Swures ] Ammunzio

TEUIEH 01 jpsmoX dpH
TP AqEH MI

e

B,uuwu.uux _1.5
.aaam'maé.ﬁ_é
JaEpEIY pue syoog
SeviSTEISHt ueadomy
CaveTUEN UOUEUON] £330 Mlshﬁ..n_&.a pue ssudmurg
gavusHvaIOR ssaamg
o O e pu seapry ‘saprs 1e07
VRIS Amueg MI ey pur Fofesuag
Vo0 [ea0] pur Auiry

SwaqEeA Pue qESH

AT
SIS AIIQE (00435 MV dmrmionps
S R p—
eV AT 5 D
oz P pue W) Sumares) ey
lies e @ wmm
i -

(0T0C ‘AwausNdN pue ueueyong) salio8a1ed 321AISS [eUSIQ

'SU01329]|02 [e}SIp pPa1eaSalul [BUOIINISUI-SSOID —
‘SJUBWIUOJIAUS SUIUIES| |ENLIIA BIA SWN|NJLLIND
|00yds |B20| 03 PAYUI| SUOIIID||0D SAIYDJE [ed0] PasINSIP
Se 4yons swaisAs aA130eISIUI pUB PaINQLIISIP X3|dwod Jow —
~mwu_?_ww 9JUaJsjal auljuo —
213 JU23U02 Jo Sulieys
‘UO13eJOQE||02 JO) 3JBdS |ENMIA PUB SO0} 3UI|UO JO uoIsiAoLd —
-:8'9 ‘swaisAs an3oeIIIUI puUR PaINIIASIP X3|dwod
2Jow 03 3jdwis wouy a8ues ued sIJIAISS [eUSIQ o

921AJ9s |eUSIp e JO SsolisuaIoeIRYD SUlulyag

apApuyiens

m JoAussanin



PapI0Id 55990y = papInoId 1UB1U0D

INZNAO TS
AMNONI  1MOddNS  ONEETIAM  ONQvaM aNY - 39VLRMEH ANy oNNvIT
FONFUIII  ALNIWAOD  ONVHLTVAH TYNOLLVEMOTH ISWRYALNI ASOTOVANIO dIHSHYIOHOS  ATdva
%0
%01
%50z

w
w
w
»
.
- -

A103a1e2 Aq Japinoad ssa20e 40 JUdIUOD Sk d

wg_u:ﬁb,w

m Iokuszansn m Iokuszansn

Sa01Ias 39uBIBEY BUNUO aulluo uoneutiojul

AMVHEIT ¥NOH $Z ¥NOA Aieiqy| 22uaiaja) aujjuo a0imas Ainbus ol

Areiqr 2vz UL SaseqEIEp 39UaIBJB1 AUIUO 5911BS 30UBIB}aY PUE UONEWIOUI
se0iias BouaIBlEY 391BS UONEWIOUI BUIIUO S801n0saY 90123 3314
SHur sousiagEy 580110534 UONTBWIOJU BUIIUO S0In0saY uoNBWIOMUI 8314
Areiqr sausiagey seseqereq aulluo vz vonewiourz3
saunbuz a0usiaay swnkuy Areiai AW Aieiqr ausiajens
[en1ua0 89UBIBjEN uonewIOUI pue 39UaIBjRY - S3IEIGIT Livz uonewiOju SS90y

uonewIO}Ul pUE B2uBIBjeY 580110531 UoNEWIOUI BUI[UO - S3LIBIqIT 3UI0H WOl UoEWIO] 89UBIBBY L/FT S539IY.

susiajey $oId suonduasans auijuo ¥ 18usaul souaiajal Lvz

seoinosay auIIu0 S801I9S UONEWIIOMUI S80113S AInbuz INOH v2

Alinbua aouauajal Sululyep ul 2dueleA :ajdwex]

wg_u:ﬁb,w

‘Ainbua

92UDJ9J3J J0) PAsN sw.d] Jo aSued palieA ayl
s1y311y8iy apijs Suimojjoy syl sjdwexs 4o} JuapINS
ASojouiway ur Aduaisisuodul Juediudis sem aaay |
'SwJ91 papuelq

pue snongiquwe JO 3wn|oA Y31y e sem a4y

'$19SN ,WdYMJIaA0, ued suondo ual uey)

240w eyl andie (866T) 9||INIOIN PUB p|aJuasoy
‘(5 sem a8euane) gE€T 01 g WOy

paSueJ saded swoy uo suondo |eniul Jo Jaquiny

wubu:uﬁmw

suolleasasqo Aljigesn Aay

m Jokyssann




‘Buiaqjom

pue y3jeay ul Alejiwis ‘ease SuipeaJ |euollessdal
Ul U93S SeM $31IS SulpeaJs 01 SHUI| [BUIDIXT e

IEEN

9J9M UOI1BW 04Ul AJUNWWOD 0} Pa3e|DJ SIDIAIDS
jeusSip ‘1oddns Ajlunwwod Jo ease syl u| e

‘eaJe siy3 ul Aio8a1ed Juanbauy
1SOW 9Y3 SEM S32IAISS 90UdJ9)aJ [eudip ‘uledy e

Japinoad 221A49s |ensip se Aleaqi]

wg_u::muw

m Iokuszansn

21195 [e1BI UON = 99Ias feuIa

INZNAO TS
AMNONT L80ddns  ONEETIIM  omava aNv  39viREH ANy oNNvaT
FONFUIII  ALNIMAOD  ONYHLIVAH TYNOLLVEMOTM ISWRMAING ASOTOVANID dHSUYIONDS ATV

%0
— e — —_— —_— — —_— —_ - wor
— w0z
— wi0e

- %or

- ! s
_ I . =
S N R R R M

- ! s
_ ! E .
| oor

A10321e0 Aq 901A135 |BBIp-UOU "SA |eNSIg

wg_u::muw

m Iokuszansn

‘98en4ay pue ASojesuss
pue ‘S92IAJI3S SUIJP|IYd JO uoisinoad 01 pale|al
$21d0] Ul U93S U0 SBM JUDIUOI pPaleaJd Aeaqi] e
Juanbauy sem sausqam palenjens Aseuq
0] SS920€ JO UOISIA0Jd $311089182 OM] J911E| Byl U] o
“uswAodws pue asliduajus pue ‘Suiaq|am
pue yijeay ui 1uajeAasd Os|e sem ‘Ol1eI B SY e
'$921AJ9s uondiiasgns punodse Ajjedadss ‘sadinies
92UDJ9JaJ Ul Jud|eAasd 1SO0W SeM UOISIA0Id SS9IIY e

£Japinoud ssaooe Jo JUaU0I Se Aseiqr

wubuﬁg.m

m Jokyssann




2oiniss [eIBIP 10N amias febia

.ucw_.tn_o_w>w_u 24ninj} Joj %0

sanss| AaY Ajiauapl pue uoisiroad ausgam Aseaqi| "(JeroJawwod 10309s pJiy3 ‘SHN "8°9) siaulied pue -
a1ignd ul spuaJy/sutalied aulyap 03 Ing salie.ql| S1d U9aM1aq SUIOM DA1IEIOCR|0D JO 93453p YSiy . -
21jgnd aweys/aweu 01 10u sI Apnis Jo asodind e $91B}ISSDI9U S2I1AIDS [e1BIp SulaAlap A||nyssaddns e -
“IT0Z 91€| Ul uonedlgnd Joy Jaded "UOI3OBYSIIES JBSN O} J3LIJeq [enuod B pue TR . s
papua1Xa Joj Aj9SO|2 2J0W PAJAYL 34 |IM Blep $91ISGOM Td 404 dnss! Ajjigesn Juediiusis e S| SIS s
‘Aepo} awi} 151} Joy eyep med Ajaund Sujauasald e [e1SIP JO UOIIESIJ0S91D U] SDUBLIEA BPIM JSASMOH  « ot
‘paijdde aq pjnod *(900¢ ‘Ie 33 nI7) Aljigow d1WoU023 o
1ey} uoneslio8aled Jo [aA3]/awil ul paywi| Apnis e pUE [B120S 0} [BI3USSD SalJelql| [eUSIP 03 SSA0Y  « oo
suoneywn suol1eAIasqo pue sguipul) Ay 1d 9Y3 40 9|04 Y3 pue [eNSIP-UOU "SA 3IAI3S [euSig

apApuens apApuens aphpyiens

m Iokuszansn m Iokuszansn m Jokyssann



JodasT|ny
-0T0Z P2193UU0d™ 191120/905/3]!4/SPROJUMOP /13U" WII0S' MMM //:d11Y 1. 3|qejieAy
*sa3sqam Apioyano (020j [1o fo J0ysdpus b :QTOZ PAII3ULOI 133G *(0TOT) WIS
(866T) "All12y,0 :¥D |odoiseqas ‘gam
IPIM PIHOM 3y3 J0f 3in1a31y2.y uonpwiofu] (866T) d ‘DIIIMOIN “d PUE ] P|ajuasoy
*£59-€59 "dd /(8)95 mainay Aip.q7 "aduasaid gam ysnoayisanjea
921AJ9S BueIIUNWWOD :salleJql| d1jgnd pue AJjuapl 1auJaiu| (£L00Z) "d ‘AWSUSNDIN  »
vyT-zeT dd ‘(7)zT sanndadsiad
Aipiqij [oyBIp [DUOIIDUIANUY :SIIAIIS 9 SWAISAS DTIO "SIMUNWWOD UBGINGNS/UBGIN
ulss3ad0e uonew.ojul [eNSId (900Z) 'PIEM "SPUE Z 1A " ‘|Y30Y “D‘UIIBIN “D'ANIT e
ZT-8°dd ‘€TT INIA "gam apim plaom ayrSuisn ale salielqi| 1gnd
1N MOY UOSUOIBAIBS]O ¢BUliEM 9M 31 AYM (866T) " ‘USPJEH PuB S UBPIeH o
8Zp-Szy-dd ‘0T0Z/€LT9 dWN|OA ‘0TOT ‘@2ua1s Jandwio) ul SaJON 2403237
s214p4q17 (D161 J0f ABOjOUYI3 | PAIUDAPY PUD Y2ID3SAY :0T0Z 1023 Awouoxey
22135 [enSip Aleaqua1qnd espiemo] (0T0Z) ' ‘AWBUSNDN pPUB S ‘UBUBYING e
(£002) 'Sz-81 "dd ‘ETT ANIA "Sd¥sqamAelqi| joaimingayL (£00T) ‘N “ASpjutig
"€Ly-L9 "dd ‘€0T pIopm A101q1T MIN
*SPUE|SI UOIIBWI0JUI UDIMIA] SIBPIIG BUIP|ING —YNSS|WESS (Z00T) 1 ‘UOHAYIY o

; S9JUaJ9j)9Yy
apApylens

m Iokuszansn

'siaulled a|diljnw $soJde saunjIRYydIe
uollewJojul aniesoqe|jod Sunnesiisanu| e

‘spaau Ajsiies sausgam Aseuqt

211qnd JI SUIWISIBP 01 paulwexa a4 [|IMm sdnous
J9SN 1U3J34IP JO JnOIABYIQ SUl}93S UOIIBWIOU| e

'$92IAJ9S |eUSIp Joj AJejngedoA pa||0J1u0d

pue waisAs uonesiogeled e Suipinoad aunyonals
J1WOUOXe) PAduUeYUd ue Jo Juswdol|ansq e

apAjpyiesas 1e youeasad yaynny suios-uQ

wubuﬁg.m

m Jokyssann




