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E-portfolios

„e-Portfolios … are personal online spaces for students to access services 
and store work. They will become ever more useful as learners grow up and 
start moving between different types of learning and different institutions.‟

Secretary of State for Education and Skills, January 2006

„we will have to re-engineer the data so that wherever you are in the education 
system the individual learner can demonstrate to another institution, an 
employer, or to a parent, what they have done, how they are succeeding and 
who they are.’

Director of DfES Communications Directorate, January 2006

„Lifelong and personalised learning policy drivers propose that all learners 
should be able to develop, record, repurpose and transfer a wide range of 
information about themselves electronically, as they progress through 
different levels and episodes of learning, training and employment.‟ 

JISC Briefing Paper March 2006



Habits of heart, head, hand…

• The educator of a professional is training someone to 
understand in order that they can act, to act in order that they 
can make a difference in the minds and lives of others- to act in 
order to serve others with responsibility and with integrity.                                                       

Lee Schulman

• Signature pedagogies: a mode of teaching identified with 
preparing people for a particular profession

• What it means to „think like a lawyer‟



Reflective Practice – why?

• Important to development of professionals because it enable us 
to learn from experience 

• Students need to develop meta-cognitive skills because these 
skills affect the ability to understand and make sense of 
experience and are essential to the process of reflection and 
working in situations of uncertainty 

• Reflective practitioners draw on intuition to do what feels right

• Asking students why they behaved or interpreted a situation in a 
particular way provides useful insights not only into how much 
and what they understand but also to extent to which they draw 
on intuition 



UK: the legal education landscape
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England & Wales

• Training Framework Review

• Second consultation: training contract

• Two routes:

a) traditional

b) „appropriate legal experience‟

• Assessment by portfolio



England & Wales

• Broad agreement on proposal:

An assessed period of work-based learning based on a clearly 
defined set of competence standards.

• Key concern:

Assessment

• Commitment to work-based learning approach:

Solicitors‟ Regulation Authority‟s role is to set & enforce 
standards

Outcomes based approach

• Pilot work-based learning projects



England & Wales

Work-based learning standards:

• Application of legal expertise

• Integrity

• Effective communication

• Client handling

• Business awareness

• Work load management

• Working with others

• Self awareness and development



Scotland
“The programme design, and providers operating within it, should 
encourage students‟ and trainees‟ individual voices and interests, and 
the development of personal responsibility for engaging with legal 
practice, with ethics and justice, and undertaking continuing legal 
education and training.” (p.23)

“…outcome sets will be the site of reflective learning, namely the 
integration of a new personal development plan (PDP) or e-portfolio…” 
(p.25)

“What ever we do with assessment , in order for it to be successful we 
need to give training a new professional profile and understanding” (p. 
38)

Discussing the Detail...Paper 1: A consultation on the future of pre-
qualification legal education and training in Scotland, 

Law Society of Scotland, Jan 2008



Scotland

“The Education and Training Committee‟s view is that portfolio based 
learning will allow students to chart their progress in a variety of skills.” 
(p.33)

“ An e-portfolio is a preferred mode of assessment on PEAT 1; and will 
be an essential mode of assessment on PEAT 2…then assessment 
between PEAT 1 &  2 “ will be more streamlined and the transition 
between the two elements of professional training will be much easier 
for students, firms and the Society.” (p. 39)

Discussing the Detail...Paper 1: A consultation on the future of pre-
qualification legal education and training in Scotland, 

Law Society of Scotland, Jan 2008



USA

„students need opportunities to learn about, reflect on 

and practice the responsibilities of legal 

professionals‟ (p.188)

„the essential goal of professional schools must be to 

form practitioners who are aware of what it takes to 

become competent in their chosen domain and to 

equip them with the reflective capacity and motivation 

to pursue genuine expertise.‟ (p.173)

Sullivan et al (2007), 

Educating Lawyers: Preparation for the Profession



The UKCLE e-Portfolio Project

Objectives of Project

To discover:

• Is there a place for e-portfolios within legal education, the legal 
profession and professional qualification?

• Are there any specific issues about legal education and practice 
that we need to consider?

• Do e-portfolios provide an additional dimension to vocational 
legal education and training that is currently missing, or are they 
just more work and a passing fad?



Outputs

• To develop a model which will allow students to create a 
personal e-portfolio which will follow them through their 
undergraduate, post graduate and professional lives to include 
their training, CPD and any subsequent academic qualifications.

• Sufficiently adaptable design to accommodate law students who 
seek not only to enter a professional legal career but also those 
who choose a legally related route or other professional career. 



Partners

• Glasgow Graduate School of Law

Pilot project; bespoke VLE; p/g

• Oxford Institute of Legal Practice
e-portfolio application; open source VLE; p/g

• University of Westminster
new project; proprietary system VLE; u/g



Purpose of e-portfolios

• Summative assessment

• Learning and „learning to learn‟

• Presentation

• Personal and professional development planning





Glasgow Graduate School of Law

• Diploma in Legal Practice

• Professional Legal Learning

• Students taught in a simulation learning environment

• Students engage in year-long collaborative learning 

in virtual firms on seven substantial projects

• They use f2f meetings, activity logs, personal logs, 

intranet discussion forums as chat rooms, drafts 

folders, correspondence folders and style banks



E-portfolio Project at GGSL

• Introduced e-portfolio for students

• Invited local law firms to participate

• 5 firms agreed to take part in Pilot

• Project running with former students now in partner 

firms

• End of third year…







© Pebble Learning



When? What? Pebble Pad tool? Asset?

12 Nov 2007 Portfolio project initial meeting with 

all students – general introduction etc 

plus complete ‘Skills of good 

lawyering’ and DLP Skills exercises 

Demo of various  system 

tools

Skills of Good Lawyering

DLP Skills assessement

End of November Complete individual Personal 

Statements 

Webfolio linked to other 

assets

Personal Statement

Beginning of Dec One to one meeting with KB

End of December Complete Critical Incident Report on 

PI project 

Experience or

Weblog

Critical Incident Report 

Week 1 January 

2008

Complete pre-Interview assessment 

reflective exercise 

Action Plan

Week 4 January Complete post-Interview assessment 

reflective exercise having reviewed on 

line written assessment by client, video 

clip and own ‘Note to File’ 

Ability or 

Achievement plus Webfolio 

linked to other assets

End of February One to one meeting with KB

End of March Finalise Web Portfolio and submit Webfolio linked to other 

assets

End of April One to one meeting with KB

















Feedback

• Focus Groups at each Centre

• Students divided into groups

• Questions on flip charts

• Students put answers on „post its‟ & stuck on flip 

chart

• Open Discussion



What did you enjoy about doing the e-

portfolio?

• Flexibility, interactivity

• Opportunity to express how you feel about your work

• Amalgamating my work to have an accurate record of my 

progress

• Taking a step back and analysing both the task and my efforts 

and completing it

• Being creative and personalising my work

• Reflecting on my performance…a good way of moving 

on…taking from it steps to continue and improve



What did you not enjoy?

• Time consuming and more form filling

• Too much detail to input

• Just another IT system, security aspects, impractical

• I‟m not very good at being reflective and found this 

element a bit difficult

• Wasn‟t sure at times what I was doing was right or 

appropriate



What would have made the process easier 

for you?

• More examples of previous students‟ work

• If [institution] had preferred structure for the e-

portfolio (ie subjects or skills pages) but allowing 

discretion for students who wished alternative 

structure

• Nothing – everything was well explained and 

illustrated with example portfolios



What advice would you give another student 

who is about to start the project?

• Regular entries were important

• Try to keep on top of it and do the work as you go along

• Think about how you want to structure your final portfolio

• You don‟t have to spend hours on the project but spending a 
few minutes evaluating each piece of work will help you 
understand areas where it can be improved

• Try to think about it in bite size pieces and don‟t panic about 
producing the end product…and then piece it together like a 
jigsaw

• Don‟t feel it‟s necessary to upload every piece of work.  If an 
asset doesn‟t sit well…don‟t use it



What will you take with you into your career?

• The ability to reflect and the ability to learn from that process

• An ability to analyse work and tasks

• It gave a structure to measure development

• Can accept criticism better

• Have a better idea how to give feedback on problems 

experienced or seen

• Professional training is always a work in progress and lessons 

can be learned from past experience

• Take the reflective thought and achievements and mould them 

into an ongoing CV (resume)

• I will be more focussed on the impact of successfully completed 

tasks…and building my bank of experience

• I now know what I would like to do in my traineeship and what I 

need to improve



Lessons learned so far…

• Portfolio specification and purpose needs to be clear and simple

• Collection of evidence can be problematic

• Lots of guidance and examples required

• Consider providing a detailed work-plan

• Tools to support reflection required

• Use forms and checklists to help avoid „empty box syndrome‟

• Regular reviews and feedback are essential

• Allow alternative models and range of assessment tools

• Start slowly – don‟t overwhelm them

• Will be more difficult to engage with the profession



UKCLE – e-portfolio resources

http://www.ukcle.ac.uk/research/projects/eportfolios.html

http://www.ukcle.ac.uk/resources/ict/eportfolios.html

http://www.ukcle.ac.uk/research/projects/eportfolios.html
http://www.ukcle.ac.uk/resources/ict/eportfolios.html
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