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Abstract

Abstract

The letters and visits is in-depth grass-roots party and government, an important
way to understand the people living conditions. Traditional letters and visits still stay
on the paper management, manual registration, based on C/S architecture of complaint
management software stand-alone version of the original management way. These are
manpower cost management way, and not the complaint summary of information
management, at the same time, paper also not conducive to the complaint reporting
information storage.

Based on the research present situation, in this thesis, the idea of software
engineering, programming, combined with domestic and foreign government
information construction and working condition, the appealing of Xinjiang Uyghur
autonomous region reporting information system of business carried on the thorough
research. Through use case diagram has completed the system demand analysis, and
determined the technical architecture and function of the system architecture. In the
detailed design phase, each function module for the system modeling and database
design and through the flow chart of the function of the system are introduced. Based
on J2EE development platform, the system adopts B/S architecture design pattern,
application development tools MyEclipse 11 and Oracle 10 g database management
tools. Using structured development methods, the system is divided into integrated
with management, reporting system, auxiliary process management, query statistics,
statistical analysis, management, system management, and other major functional
modules.

At present, the system has been applied, running effect is good. With rapid
development of society, social problems and contradictions will emerge, a complaint
reporting agency business requirements will also be changing, and the system will

also be constantly updated to meet the need of social development.
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