View metadata, citation and similar papers at core.ac.uk brought to you byt CORE

provided by Xiamen University Institutional Repository

H¥RmAS: 10384 NRE B
5. X2013230830 uDC

B r3
TEB % # X

REREZELREERAGNRIT ST

Design and Implementation of Declare Equipment Repair

Information Management System

% &

# 5 I HEL HR
+ & & AR: ® H T A
IR BH: 2015 F A
WX E#HBH: 2015 F A
FART BH: *

® % W
ERERETR:

2015 &£ A


https://core.ac.uk/display/84992701?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

B TRFFMIL R4 =RE

AN EAZM AR SRR A NAE F 45 T N 03758 BRI RE 70 R
Ko KNERCGEH S HAMAN NSRS O 2R RIB T RER, 1
FEICH P& 2 5 SRR B, AT SR (T TRSART T A 2
ARG S ARTT)) -

A, AL SCON( JURAL(2H)
HIBFFURR, SRAG( YUR A (2H) 2 9wl S = 1Y) B
£ ( )SEIRE SE K. (1L LA B S WS R R

HATT NBSER = APR, ARG LT B AR, o OAERE A A B . )

ELEUNESEAE
2015 % H H



B IXFFAIRICEEUE R FA

ANFRETTREERYE (Ao N RN [ 22 467 2% 8 47 5K it 70
50 S RLE R B AIE A Be s AR S0, I 1R B AR T R e WL RE
EALVR S (BARAVT AT FL 1 1), SR VPSR L1 SCRE N T TR 22 3
LR A R S . ANFRRE T RSER 2 A0 SO 2 [ il
o 0 3 VA A < AR A4 €/ Ei Vi X g e S e o VA @ I A I
TG R, SRAIREED ., FREN el Hoe 0y UGS SR | 2 018 3

AR R T

( JLAETTREERE R R EHERENRE AR, T
FOH A, SR R

(N ORARE, EH LR

(I 7E LA FAH LA 5 Y TN BIE FAH R 25 PR3 A8 SO A2
O E TR A RE R R 28 e A3, REETTREREZ T
R E AL I A AT AN S IEAE AT K, BN A
THAALR S, HEH EIR AL )

AN (%4):
2015 % H H



i

e

BEERARARMAWRIE, IPARKR BTG, I3 BSAE B O &
ATV R TT ], R e AL FE D3 TR PR s e /5 TR, AR G R R B (S B
B O A To0E NI A E BRI 5K, AU Y B B M5 B X A
A AR R 2% 0T R i B OC HL

TEAB SR M A5 B B b, 4EE s g A SRS A R s i 13k
RN RTERL, 4EBIIZ B 4E18 B B YRS DL SR T4 o AT UG R
HEITHRE BN AN TERIETER, ZRBRCRAR, SEmEZE, T HAE 5
(St e A Gri W L

AT EL BRI, A SRR IR SR B O S A IR E R REE R G, X
WAMMBS IR RIE . 23, R, B, HUS ST . BIEIRE R
SR I 2% 520 /2 BIS ZK), L ARAZ I FE I 22 B < T a5 25 S ) 0 2
HRERG, HERMBEN., ZHIREN, BATREMREERE, FRIREEE &
B HER, REIRIEE . RO K Z2EMEATHR K, BIKR SRS
MY, 18 RATEIMA 7§ ALY o ARYE RGN RAHr, ARICEFE Eclipse
ENRSIRBEEEIHRRRIT TG, KM Java ENREIES, FEH
Oracle 1F N 2

RGzL 2R, DhfetasE, KBBHERR.

KW w&iRkE: FEREHAS: B/SHEKX



Abstract

Abstract

Office constantly with the development of science and technology, electronic,
office automation and the information industry development direction, especially in
dealing with the problem of employees, the traditional equipment can repair service
information management mode has been unable to meet the requirement of modern
management mode, the efficient and convenient management equipment repair
service information management is very important to improve the service quality of
company.

In the traditional equipment repair service information management model, the
maintenance application and feedback are often completed by phone or verbal
notification way, acceptance, maintenance management and maintenance of important
link and dispatching single usually needs to be done by professional management
manual operation, this mode has a low efficiency, poor real-time performance and
error-prone, need to further improve the optimization.

Analysis of above problems, this paper equipment repair service information
management business design equipment repair service information management
system, management of equipment repair service information application, accept,
single, single, return and so on each link analysis. Fault repair service system by using
the network price is B/S structure mode, through the system into the client browser
login interface, complete BaoXiuChan and make server, sent to pick up single or in
the form of information processing, make the repair in timely and accurate
information, increase the speed of service. System design USES three layer structure
(Ul the BLL, DAL) to software development, reduce the coupling of system function
code, makes the system easier to extend and maintain. Based on the system demand
analysis, this dissertation chooses the Eclipse and SQL as equipment repair service
information management system development platform, using Java as a written

language; use Oracle as the database at the same time.
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System after more than one Windows platform, design cases, through the test

and acceptance for many times, system function is stable and meet the design indexes.

Key words: Equipment Repair Service; Information Management System; B/S Model
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