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Abstract

Abstract

Currently telephone customer service has been used in various industries, with a
large number of customers for the business, its customers across the country, and a
huge number. In order to provide quality services to customers households. Enhance
the competitiveness of enterprises, many companies have already established their
own customer service telephone system.

Through e-commerce for small and medium enterprise customer service the
whole process of management, use of advanced information technology for our
customers to provide digital information services, and provide technical support for
e-business marketing, improve the competitiveness of small and medium sized
e-commerce businesses, and establishing market demand for modern e-commerce
marketing and customer service system. Foreign customers to provide personalized
service, internal transfer various needs from customers, improve customer service,
marketing and promoting the further development of electronic commerce services
work. Telephone customer service system is analyzed based on the .NET framework
technology, applications unified modeling language, database technology and
relational database Microsoft SQL Server 2008 R2, the use of B / S mode, software
engineering for telephone customer service system describes the system requirements,
demand from the user, user role definitions, needs four aspects of the system
functional requirements and non-functional requirements of the system to make an
analysis. At the same time the paper describes the design of the system architecture,
comprising: outline design, system function module design, database design, system
design and system security of four parts. And system implementation section
describes the system operating environment and system network deployment
environment, the function module interface shows the overall implementation of the
system introduced. For the full text of customer data management functions, work
order management, recording, message management, knowledge base management,
report management, marketing management, system configuration features provide an

implementation plan.
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