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Abstract

Abstract

IT systems achieve personal use of electronic remote sales and mass rapid
processing. It expands the antenna of personal information market from the angle of
marketing to the network marketing. It is the main method and trend of international
advanced banks to enhance their competitiveness. Meanwhile, the increasingly
fierce market competition for the Chinese Agricultural Bank gives a higher demand
to strengthen the personal use of the letter of marketing. It urgently needs to use
technology to build multi-channel open marketing platform. Scattered customers can
apply through online banking, public Internet and other self-help online electronic
channels. It relies on the application of cooperation agencies to enter various ways to
achieve the rapid introduction of the customer's volume. It extends and expands the
personal use of marketing channels. It enhances the customers’ online examine and
approval function.

According to agricultural bank business promotion strategy target, in order to
further improve the risk control and prevention level of Agricultural Bank individual
customers, we establish the construction of the Agricultural Bank of China's
personal credit service platform---Personal credit service system group. This system
is the main carrier of the Agricultural Bank to realize the electronic management of
the individual customer. Because except for a large number of scattered customers,
there are also many customers from the urban real estate developers, real estate
agents and car dealers and other cooperative agencies. The customer manager’s
business acceptance channel is single, the business information input is big, the
screening customer is too complex. These questions are gradually prominent. The
system is mainly for retail customers, partner customers and other managers with
marketing acceptance, information import function and the use of letter approval
flow tracking, display function of the front end platform. It provides customers with
a friendly, convenient channel for self help loan application, provides support for the
marketing staff, provides evaluation support for the credit management.

From the system creation background, the dissertation introduces the practical



Abstract

significance of the system development and the following value of the Agricultural
Bank. At the same time, according to the Agricultural Bank's own management
requirements, regional marketing features, personnel operating characteristics, it
details the requirements and implementation of the system. At last, the dissertation
analyzes and evaluates the management system of Agricultural Bank enterprise

information and points out the improvement plan of the next step.

Key words: Credit Management; Management System; Network Marketing
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