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Abstract

Abstract

CRM as the customer relations management software used in sales, market,
service, to automation and customer related business operations, enhance the work
efficiency, normative and employee customer relationship management, but in fact,
now the market many of the CRM is just a tool for accounting, computer records of
customer related information, unable to realize customer relationship management
role the enterprise, with the increasingly fierce competition, enterprises at present not
only require employees to improve sales capability, but also to tap potential customers,
retain customers, become the key factor to the success of an enterprise, and customer
relationship management (CRM) system is a system which can provide professional
management of enterprises customer relationship function. Customer relationship
management system, this dissertation mainly studies the insurance company,
including the system login, user management, customer management, marketing
management, service management and basic data management.

The customer relationship management system of the insurance industry as the
actual research, use ASPNET as a development language, combined with SQL
Server2005 database, the development of a CRM system based on B/S mode of the
insurance company. The system will be able to market and customer information
management, sharing, and can carry on the effective analysis, for the enterprise
internal sales, marketing, service support, help the market to cut costs, increase
revenue, expand enterprise sales for the business needs and new channels, improve
customer value, so the analysis and the design of a customer relationship management

system, has important scientific significance.
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