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Abstract

Abstract

As China's economy and the rapid development of science and technology, computer has
become a widespread application of equipment, especially the city life of citizens. As people
gradually stepped into the information society, urban residential property management is to
get rid of the traditional artificial management way, using a computer has developed a variety
of property management system software to deal with a lot of owner information
maintenance and complex statistical and plot all resource management, implement the
efficient maintenance and management of community property, greatly facilitate the property
manager's work, but there was no property management system for community residents in a
lot. So in this paper in view of the property management work under the premise of the
analysis and design of the module is also added to residents, residents can rely on our system
property on the computer web activity, such as pay, submit maintenance requests, etc. Our
property management system increases the resident module, not only convenient for the
residents can undertake property payment at any time, and don't need to go to a bank or the
counter to pay fee, property managers can also get the resident feedback information in time,
in a timely manner to make the adjustment of property services, to provide more quality
services to residents.

This thesis mainly aims at the actual demand of a certain commercial residential district
of Hangzhou, design and development of the property management system. The system is in
accordance with the practical working process and design of the residential and commercial
district, the main implementation is divided into two big modules, the first is the property
management module, mainly household management, property management, car park
management, maintenance management, payment management functions; The second is the
residents to use module, the main function of self-help pay self-help request service function,
etc. Two modules cooperation, property management and got great convenience, really
realize the service of property management system.

Keywords: Commercial and Residential Community; Property Management; SSH
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