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Abstract

Abstract

In the fierce competition in the market, commercial banks need to constantly
adjust the product structure, integrate resources, expand their business scope and
improve service quality. Personal banking business is the most important source of
profits of commercial banks, in order to stay ahead in the competition, guide the
customers used the new business and build brand, managers need the help of new tools
to promote financial products, bank integrated integral management system came into
being.

The dissertation based on the needs of a commercial bank, combined the bank's
problems with the need of management systems, proposed a set of reasonable solutions.
The system operates with the business mode of platform focused, interactive data and
distribute management, using J2EE system that contains sub-database, APP server, Web
server and client browser, based on the MVC pattern. It uses JAVA that has a good
openness, portability and scalability. it uses SSH framework of J2EE, Oracle database,
and uses MyEclipse and PL / SQL Developer as developing tools. The commercial
bank develops an integrated integral management system to improve customer loyalty
and reduce customer turnover.

The implementation of an integrated integral management system improves the
comprehensive competitiveness of commercial banks, accelerates the pace of integrated
banking business , guide and encourage customers to use banking financial products
and financial services, strengthen customer relationship maintenance, increase customer

loyalty , increase the profits of bank and attract and maintain high-quality customers.

Key words: Integrated Integral Management; J2EE; SSH
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