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Abstract

Abstract

To reduce the cost and to improve efficiency of bank customer relationship
management problems, this dissertation discusses the design and implementation of
customer relationship management (CRM) system based on .NET technology
framework of commercial banks.

In this dissertation, we use the .Net framework technology with C# language,
and select SQL Server database to realize the main functions. System functions cover
the main business of commercial banks. From the view point of grassroots employees,
the system can help them to be more convenient and quick to implement in the
company with all personal financial business, and information related to business
management, after-sales service, etc. From the leadership’s aspects, the system can
help them to improve the efficiency of management and achieve better realize the
business management, human resource planning, service quality supervision, etc. This
system meets the various requirements of users as far as possible with data security.
Finally, eight classes for the six departments provide the corresponding function.
System is of friendly interface, simple, the operation habit and similar to the original
system, lays a foundation for the system of popularization. From system development
in the future, the system architecture and programming language make the system
constantly updated at the same time try to reduce the cost of upgrading.

The test results show that our system has friendly interface, and complete basic
functions. This system established a highly efficient way of CRM. And it solves the
problem that the commercial bank CRM is difficult in cost. We finally find a cost-

effective way of management.

Keywords: Customer Relationship; Management; .NET
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