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Abstract

Abstract

After more than 10 years of rapid development, the current face from the
domestic securities industry competition, the foreign market securities standardization
and process of double pressure. Such as the domestic traditional manufacturing
industries, resource type industry face the competition in the securities industry is not
only cost of market resources, and technology, products, service depth industry
competition, is led by the securities management staff thought the securities industry
top level change. In this reform, the securities company by the original "in securities
business cash flow as the core" into "to securities customer service as the core"
accurate service, with relative personalized securities services and securities precise
marketing to replace the out traditional tailor prices to compete for market savage
marketing approach. The current business management of a securities company
summarized the following problems: 1, repeat labor; 2, management confusion; 3, no
chapter to follow.

In view of the above problems, a securities company's securities business
management system based on the B/S model of the securities company business
management functions to achieve, using the ASP.Net+MSSQL2008 model of the
securities business portal platform. Outside the original a securities company business
system in the design, fully consider the securities business comprehensive planning
and management, including securities customer service call center, securities
customer management system, securities customer based information system, client
securities analysis system etc. many business system, realizing a securities company
headquarters securities customer service call center, information system of securities
and securities customer analysis system center securities business management system
construction, foreign a securities company headquarters achieve unified management
of customer service, the inner of of a securities firm operating points through the
Internet for securities customer service communications. The general management of
a securities company includes: customer, service, process center, comprehensive
report and personnel management and other five major functions of multiple content.

Through the realization of a securities company business management system, to
achieve in a securities company business management is the only entrance to the

unified management, a securities company customer management of multi sectoral
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Abstract

duplicate records; multi sectoral collaborative management leads to confusion;

formulate the rules for a securities company customer management.

Keywords: ASP.Net; Genetic Algorithm; MSSQL
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