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Abstract

Abstract

With the promulgation of the law is published in our country, more and more
community residents begin to pay attention to whether the services provided by
property are good or not. At the same time, community residents proposed higher
service requirement for property. In the aspect of property management, community
residents pay most attention to device maintenance, charge, stall management and
sanitation condition. These demands present higher requirement for residential
property management. The dissertation develops petroleum residential property
management system according to the status of petroleum residential.

The system is developed under the integrated environment of Visual Studio.NET.
The development language is C#. The background database is SQL Server 2008. The
dissertation analyzes system business requirement and function requirement detailed
in the phase of system requirement analysis. In the phase of system design it abides by
software engineering design idea. The architecture of system is B/S three-tier. In the
aspect of system function division, it divides the system function into basic
information management, charge management, maintenance management, complaint
management, doorkeepers on duty management, parking and advertising management,
system management modules. The dissertation combines with functional module
diagram, active diagram and sequence diagram, it designs each functional module
detailed.  After finishing system functional design, it completes database E-R
modeling and database table structure design. In the phase of system implementation,
the dissertation describes the system implementation environment, system functional
interface, the program flow and main codes. In the phase of system testing, it
introduces system testing method. Through reasonable testing use case design, it
completes system function and performance testing. The results of testing shows the
functions of system are accord with expectations.

The system has easy operation, stable running and strong scalability etc



Abstract

characteristics. It play positive impetus role for improving the satisfaction of

residential and reducing the management cost of property management.

Keywords: Property Management; Software Engineering; C#
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