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Abstract

Abstract

The development of community economy improves the level of consumption of
residents and Traveling becomes the popular ways of leisure. The flourishing of
Traveling gives chances to the hotel industry and diversified demand of Consumers
bring segmentation to markets. At this background, hotel chain appears and develop
rapidly. Compared with traditional hotels, hotel chain focus on different points about
operation and management. Hotel chain would face different kinds of problems in
operation and management, such as waste of resources, if they use traditional
methods of operate and manage.

In the new century, the development of Internet makes the Information
technology enter into different fields. Based on Web technology, the management
system using structure of B/S makes company could integrate subsystem in different
place and manage personnel management and marketing of the whole hotels, it will
improve the efficient of management. This dissertations designs and implements
according to the feature of marketing and management. On one hand, the system
could improve efficient of personnel management and users booking. On the other
hand, it could help hotels to implement the transition from strategic management to
strategic management.

Through the analysis about requirement of hotel chain’ management, the system
includes two parts, namely store management system and group management system.
Based on the content of store management system and group management, the
system designs pages and module function and gives different authority to different
users. Taken together, this management system of the chain hotel is suit for small
and medium scale hotels which size is not more than 100 and users is less than

10000.

Keywords: Hotel Chain; Management System; B/S Architecture

I



H %

BH &

BB B 1
1.1 IR EEEE N . 1
1.2 ERSMARIIR . o 2
L2017 BEAMIUIR o 2
122 BB oo 3
1.8 AT E T o o 4
1.4 STEREREER) ... 5
B AR 6
2.1 J2EE TR BT . 6
2.2 Web ZRERBEAMPRSFBFEMIZORA ...l 7
2.2.1 SSHAEZEHG AR . .o 8

2. 20 2 S e 8
2.2.3 JQUETY © vttt e e e e e e e 8
2.3 Oracle BIHBEE R . ... oo 9
2.4 AREINGE. 9
B RO .. 11
31 AT o 11
3.1 HFRTEAATHEDN 11
.12 BHAGWATIE DN . o 11
3.2 ARG . .. 12
3.2.1 [UEEHFREWIT oo 12
3.2.2 HERAIEHFREWIT ..o 13
3.2 MR o 14
3.3 DHREE R .. 15
3.3.1 [EEHFRAEMBEFT RN ..o 15
3.3.2 EHIEHFRAEMRET RN ..o 16



H R

3.4 ETBEMEROI. ..o 17
3.6 BN, 17
IS BRI . 18
A1 BIREEMNEI. . 18
411 TUEEH T RGBT . 19
4.1.2 BT RGEIMETT oo 20
4.2 BRI . . 21
4.3 EBEEBEOEIT. . . 25
4.3.1 BEOBIREMEBR . 25
4.3.2 BRI SHANEL L 26
4.3.3 BRAMBEEAEAR L. 27
A4 BN 28
BRE RGRTESSI. 29
51 MEEBFRGEHEIM. ... 29
5.1.1 LW EHEAI G TSI ..o 29
5.1.2 BAFREHBR UGS ..o 31
5.1.3 BHEEHBHIE IS ..o 32
5. 1.4 WAVEHBHRM BT SSEM ... 33
5.2 EFAEEFREMEITESI. ... . 35
5.2.1 TEEHBHRMBITSSEI] ... 35
5.2.2 VIP & BRI ITFESEI. ..o o 37
5.2.3 M LEMBHMBITSSEI] ... 38
B.2.4 WS BB RIT SSEIL ..o 39
5.3 ARG ERARBIIIERBIR: - oo 40
5.3.1 AP BEFUTHARIGEIR .o 40
5.3.2 TELTUTEHEITUIARIER ... 43
5.3.3 [HEBETHAMRIDER ... 46
5.3.4 WP ARIDRER .o 49
5.4 BN 52



H %

BRERGMIR. ... 53
6.1 MRS . 53
6.2 BRI, oo 53

6.2. 1 THEEMEMIR . ..o 53
6.2.2 FUEMEMR ..o 55
6.2.3 AN ... 55
6.3 MR R .. 56
6.4 AREINGE. 58

BT BEMEE. . 59
7280 T 59
7.2 RBER. 59

B ... . 59

B . 63

VI



‘Contents

Contents

Chapter 1 INtroducCtion.......ccccccceereccssssnneecssssansessssssssessssssssssssssssssssssses 1
1.1 Research Background and Significance.........ccoeeeereercscnercssnercssnnscssanscssanscens 1
1.2 Status and Problems at Home and Abroad.................. 2
1.2.1 Status and Problems at HOme ............cccooiiiiiiiiiiiiiiceeee 2
1.2.2 Status and Problems at Abroad ..........cccceoevieriininiinieiiieeeee e 3

) I T 1 T 1) 11 ) 1 1 OO 4
1.4 Papers Organizational SIrucCture .........cueeeecsensseensenssniossenincisscsssesssesssaces 5
Chapter 2 Related Technology Introduced.........cc.cccoecececnnereccsccnnneccen 6
2.1 Development Platform of J2EE .......cccuiivvvuriecciiincnrinssnicssnrcssnrcssnsscssssscssnsees 6
2.2 Three Frames of Web and the Interface Technology of Servers................. 7
2.2.1 Frame Of SSHi....c..iiiiiie ettt 7
2.2, S e ettt ettt ettt ae e 8
2.2.3 JQUETY .ottt et ettt et ettt ettt et eene et e enteeaeeneenee e 8

2.3 Database System 0f Oracle .......cueeneenienisnensenssnensecssnecsenssncsssessssesssssssssssns 9
2.4 SUNMMATY ceueeierrnrineeissssesscossssssssssssssssssasssssasssssasssssasssssassssssssssssssssssssssssssssnsssssass 9
Chapter 3 System RequUIrements ........ccoeecescnresscnnicsssnnicsssnsscssssecssnns 11
3.1 Feasibility ANaLYSIS ccccceevueerieensuensenisnensnnssnensnnsssessnssssesssnsssssssasssssesssssssssssases 11
3.1.1 Feasibility Analysis about the Development Tools..........cccccvveeeieeenieeennenn. 11
3.1.2 Feasibility Analysis about the Management System .........c...ccceveevueriennene 11

3.2 Design Ideas about SYStem .......cccvveeervurecsrnrcsssnrcssnrcssnncsssnsssssssssssssssssssssssssse 12
3.2.1 Design Ideas about Management Subsystem of the Store............cccceeeeenee 12
3.2.2 Design Ideas about Management Subsystem of the Group ...........cccceeueen. 13

3.3 Analysis about Business Process ........cueeceenseensrecsenssnensecssnecsenssaesssncssnes 14
3.4 Requirement Analysis about Function 15

3.4.1 Requirement Analysis about Function of Stores’ Management Subsystem 15
3.4.2 Requirement Analysis about Function of Groups’ Management Subsystem16

3.4 Requirement Analysis about Non FUunction ..........eeeeeecseecsenssnensecssneenees 17

VII



Contents

R I TN 1111 11 ) o) 17
Chapter 4 System DeSigN ....cceeevveeessercssnnicsnnicsencsnncssancsssecsssnesssesssnaee 18
4.1 Architecture DeSIZN ......cccueieiieiissnicssnicssnnecssnnicsssnesssnesssssesssssesssssssssssssssees 18
4.1.1 Architecture Design about Management Subsystem of the Store................ 19
4.1.2 Architecture Design about Management Subsystem of the Group.............. 20

4.2 Date deSi@N c.cccvueierruricsrunicssanicssanicssanisssanesssssessssesssssssssssssssssssssssssnssssssssssasses 21
4.3 Logical Layer Interfaces Desig@h......c.cccceveecvvuricscnrccsnnissnncssnncisssencsscsscsconees 25
4.3.1 Data transmission technology of Interfaces..........ccccoeeveiieiiiiiiiiiienciiennnnn. 25
4.3.2 Exception handling of Interfaces ..........ccccueevuieriieiieiiiiniiiniiecee e 26
4.3.3 Introduction of Design of some Interfaces..........cccceevviiiviieniiienciieeniieee, 27

4.4 SUININATY cecerveerrreensrenssnesssesssnesssesssnssssssssasssssssassssssssssssssssssasssssssasssssssssasssssssases 28
Chapter 5 Design and Implementation of System ........cccceeeecueeeennnes 29
5.1 Design and Implementation about Stores”’ Management Subsystem........ 29
5.1.1 Design and Implementation about Reservation Funtcion............cccceeeeneen. 29
5.1.2 Design and Implementation about Reception Function............cccccceveeennenn. 31
5.1.3 Design and Implementation about Room Function ...........ccccovceeveiiiniencnns 32
5.1.4 Design and Implementation about Cashier Function...........c.cccccveeeveennnenn. 33

5.2 Design and Implementation about Groups’ Management Subsystem .....35
5.2.1 Design and Implementation about Store Function.............cccceeevvevervieennenn. 35
5.2.2 Design and Implementation about VIP Function............ccceeevvevievenienenns 37
5.2.3 Design and Implementation about Workers Function............cccceeeeveeennenn. 38
5.2.4 Design and Implementation about Financial Function ..........c.ccccceveeenne. 39

5.3 Code and Pages Display of Management SyStem ......c..ccceeveressuercssnnscssnsscses 40
5.3.1 Code and Pages Display of User LOgin .........cccceeveerieiiieniieniieiieeieeieeeee. 40
5.3.2 Code and Pages of Online BOOKING ..........ccccuieieiiiiiiiiiinieeeie e 43
5.3.3 Code and Pages Display about Management System of the Store .............. 46
5.3.4 Code and Pages Display about Audit of financial documents...................... 49

5.4 SUMMAY cueeieeerrreniinisnensensssenssnssssessssesssesssassssssssassssssssassssasssssssasssssssssssssssssasss 52
Chapter 6  SyStem TeSt .....uueiicerirvnriiisssrnniccssssnnnsecsssssssssssssssssssssssssssscs 53

VIII



‘Contents

6.1 Method of TeSt .....ucuueeieiiiseiisiineiisiistenicstesseissneissecsssessssessssssssssssessssssssess 53
6.2 Content Of TeSt.....uueienveieirriiisneiisniessnncssnicsssnecsssnscssssessssnessssesssssssssssessssssses 53
6.2.1 Test Of FUNCLION ....oouuiiiiiiiiiiceee e 53
6.2.2 Test Of StabIlity ....cocvieiieiiecieeeeee e e 55
6.2.3 TeSt OF SATCLY ..eeeuiiieeiiiecee et earee e 55

6.3 Analysis about results of Test .......ccoveeevveicisriissricssnnicssnnicsnnessencsssnsecinnnanes 56
6.4 SUNIMATY coueeiervnrinirnisssancsssansssssnsssssssssssssssasssssasssssassssssssssssssssssssssassssssssosssssssns 58
Chapter 7 Conclusions and Prospect .........ceeevcerccscnncecsserisssncecsnns 59
7.1 CONCIUSIONS ..cuueeiinneiirsneicssenesssenessnncssssncssssecsssseessssecssssissnsssssssssssssssssssssssssssses 59
T2 PrOSPECE cccueeererrueicssunesssarssssnncssssssssssssssssssssssssssasssssasssssssssssssecsnsssssssssssnsssssnssssss 59
RECIENCES cccecuuneeeiinerisineeisineecssnencssneecsssneesssseeesssisisssssessssssessssssessssssnsans 59
ACKNOWICAZEMENLS ..couueerrriirrscnrricsssssnneniossssssacosssssssnccssssssnscsssssssnasssssnss 63

IX






HoE Al

iR b (R R AT S AT MV 3RAT 1 R P AR A R L, 2 br RL I ik 1E [
PORIEY 5K o 22 BF RIS N B E Oy —FhogT A 2 E AR, R AL R S AR
W AS e T R RAIG S RF /L, S BIBORIEE 2 5F NS sh LI B BR, AR Z
T Aa TR N BT TR fe o BB BL, BRI AT bk e L DL a3
DS R U RN, A5 BALRE L R AT bss FERAEE . i,
B TR BEAE B o BURL A A R ) B E A hiite, BORAR I ik
E T IEBUEIEZE M E SR Hit HArRE, EAEEBEE, JCHZM
BN B BRI /N BB 5 45 H1 R o im A7 715 B EA A R R
ANGE S A

B R A AF R M v BRI 1 2Nz, PSS AL 0T ], &
T ARSI X 22 T ACER H - L LA (1 i RN AT R B S B i B, TR
A ] YR R PO T A R A Ok o MR ER S, 2013 SEEE DU RS
[ A iRAT FT 11737 =7 M 2 AR Ry e OSSR L 25 1278, [ EL R ITA 31 53. 2%,
RECHEIN 11, 8%, S ACEE R AT LIl M SR B AE 2 (5 B S M2 IR H T, (H
AT e A, BONTE SR I B2 2 —, 1 T i E
JEA

N WIS ELISE S, R ARLEE, JTHGZ 0 SR rES T
JEAT b B AL SE R G B E B AR S, SRR A R I BACR, SERBUAR
MR . BRI EERIZEDEE 2R 7L TR EEEE
ARG, AR T REFPCR, ERRAAER RIS A L . LA iR m S )l
ASCEE RS BRI, SHEBGEIEKE AR, TR, BT NSRBI R
BEAT TIRA AT, DI S8 eI REF 5 SRR P S B0 8 B AR 4t
WAL Z RG], — 77 AT DS e G A R T A N AN B STR, T)
— 5 TR DL SR AN B S S B P AR



EERI S S B R G Bt 5 5

1.2 ERIMIRIR

1.2.1 BSM IR

[E4ME B RGURIRECE, HTH S 5O R AR BN R, Ik
B E S E R GUEF R SR, Rt mEEMES R KA. 90 SEAR I, [
B B HIS S50 42 5 A R R 45 B R e AR IR NS AT L B 22 5
Ty A B R I A T =AM AT, o 6 B s R 5
MEBAG—AN, WEEMFEEAR—N, HMARETEANG A, HRmE
T AR T LUR S B RS e K. XSk UL, EANEEEE RS 4
R R R EL A,

TEHARZM, BN RRETEE I RG22 B IR B/S B, 14
GiRHE T C/S AR I IS B E B T LA T 3% 7 oK C e A T IR BE T
P BT B/S ZRAMIIERAM AT EMER S0 E R R G SRS R ARG
[A]HEAT A A5 BV, R AT L — e R Y IB AT R . TAE I B8 7
T, BT HICM S B AR T 2 T R R R K

TEHE AL, B (5 B AR R AR, K EHIE R R A1
T AT MR 55 45 HE AR K00 15 S AN W 3G 0 o T 8 DR B8 B A e S AT 90 5 7 2
5] 47125 3 3k A AT N 20 7 B I A DG HE (424, & 7 ) S BT
AT PR ER T 25 P I TT ) 50 PR 2R A — AT N

TR R, BTSRRI AT DO 78 2 kit 77 2
KA G AR A, P A R ARCR . ZUF %K Sigala (2001) N
PR ENVIZE 2P G BT % 7 5105 18] (915 SV B AN A 2 &
KRR B G, WEAET LA S E AR, FE R DA
FUBWUE, RS AIERE TS0 HY. RobLaw (2004) A NEEE 1E Lk i )
KB, TRWEFE AT AT BE B 2 1A I TR AT b B e BRI P AR I 3, A5t U Rk
PP AEB I ARST. (Poon, 2001), JRATAEAE S _EAE N BTG I A HU AL DA
AR R AE T 2038 (Buhalis, 1998), M S8 T el L 28 0 25 Hp ALY,
Krishnamurthy (2003) IAE AR BF RS E BT LR —AEE 24
AR, Plantes (2000) $i (¥ 2 /M0 R AR AE HL A BRIIR 55 15 1k 4



Degree papers are in the “Xiamen University Electronic Theses and
Dissertations Database”.

Fulltexts are available in the following ways:

1. If your library is a CALIS member libraries, please log on
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary
loan department in your library.

2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn

for delivery details.



