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Abstract

Abstract

Throughout the history of the development of banks around the world, regard
customer management as a very important internal management of the work content,
and gradually established the information management system. Banks need to issue
various VIP bank cards according to their business needs. With the increase of the
number of VIP bank cards and the increase of the complexity of the whole banking
business, banks need more efficient and more comprehensive VIP customer
management system, More convenient operation At present, there are a considerable
number of large and medium-sized banks in the use of the original artificial VIP
customer management, customer management accuracy is low, inefficient, so many
banks have chosen to use VIP customer management software to manage.

Bank customer management is a management concept, the core idea is to bank
customers as the most important bank resources, through the improvement of
customer service and in-depth customer analysis to meet customer needs, to ensure
the realization of customer lifetime value. Customer relationship management is a
new management mechanism designed to improve the relationship between banks and
customers. It is applied to customer-related fields such as marketing, sales, service
and technical support. Using the VIP customer management system, the bank's
customer manager decision-making speed and office efficiency has been improved
accordingly, not only to optimize the internal processes, on the other hand also
enhance customer satisfaction and improve the VIP customer experience. As an
extremely important work module, customer management information system not
only can help banks to enhance customer management, customer maintenance ability,
but also enhance the competitiveness of banks to enhance their performance.

This paper analyzes the status quo of the research and application of information
management system at home and abroad, and analyzes the concepts, characteristics
and key technologies of VIP management information system from two aspects:
functional requirement and performance requirement. System, and according to the
results of demand analysis design and implementation of bank VIP customer
management system. The system uses the B / S architecture to design the system. The
user logs in to the system using the IE browser on the client side, and then completes

the whole business process by operating the corresponding Web form. Web server
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deployment of the corresponding code execution to deal with all the business, the
database server is deployed platform all the data tables, store all of the system data.
The system sets the corresponding permissions for different login users. The rights are
from "low to high" to "account manager", "senior account manager" and
"administrator", and provide query function for logon users according to business
requirements, integral management function , VIP management function, the

administrator has the VIP information for query, edit permissions.
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