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Abstract

Abstract

With the rapid economic development, the traditional CRM system cannot meet
today's business stuff’s requirements of portability and real-time tracking. Mobile
CRM system came into being in this environment, and demand is growing to larger.
At present, most of mobile CRM are based on WAP and business oriented. Thereisno
a kind of mobile CRM system especially for sales staff and does not depend on
network conditions. Therefore, it's necessary to develop a mobile CRM system
especialy for sales stuff without mobile phone network environment constraints.

This thesis design and implement a mobile CRM system which is based on
Android platform technologies and SQL ite database technologies. The system covers
the customer management, sales opportunity management and contract order
management etc. The system is designed for sales staff and not depended on the
network. With the system sales staff can immediately access customer information,
get rid of the time, place and network constraints.

This thesis had the requirements analysis of framework, functional and
non-functional requirements on the mobile CRM system’s practical application and
completed the design of framework, functional, database and key business code.
Finally, this thesis had functional testing and performance testing for the system, then
shows the running results. The results show that the system can satisfy the customer

management requirements of sales staff.

Key words: Android; CRM; SQLite
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