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ABSTRACT

As the increasingly fierce competition, the risk and uncertainty of organizational
management become higher. Rely only on managers cannot obtain all the information
to face this increasingly changing business environment. Employee Voice has a
significant impact on organizational innovation and revolution. Employee Voice has
attracted the extensive attention of scholars in the past few years, also leadership style
effects on employee voice. But current academic research on leadership and voice
behavior paid more attention on employees' psychological characteristics, such as
psychological safety and responsibility consciousness, research on organizational
climate is rare. Also, voice act as an ex-role behavior, was affected by the intrinsic
motivation, so it is necessary to explore how organizational commitment impact on
employees’ voice behavior under the specific organizational climate.

Based on these, this paper put ethical leadership, error management climate and
organizational commitment into one research framework.Disscuss the effects of these
three variables on employee voice from the perspective of social learning theory.We
collected data in 3 times, as a total of 234 valid questionnaire responses received.We
concluded that: (1) there is a positive relationship between ethical leadership and
employee voice ;(2) this relationship is partially moderated by error management
culture ;(3) organizational commitment was negatively mediated the error management
culture and employee voice relationship.

The innovation points: (1) a more comprehensive study of employee voice;(2) take
error management climate as the mediating variable, enrich the research about error

management climate and employee voice.

Keywords: Employee Voice; Ethical leadership; Error Management Culture;

Organizational commitment
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b {5 BRHCR AR A BRI B0k, H A U@ AS K AT P v Sk
N ZI T Te 4. B I H 7 BRGNS AN R IR R, K&
IS IE Al A AFAE B 1) L, XSS TR 2 @5 (Morrison, 2011) M, 20211
HER T NEEEMAL RN, S5HL4MEE, M EER AT
Yy, BIAAE LA ) b i 28 BB TN T AR A SEBRIG L, T 5 R
MR 8. P, LRGSR, R T AL ME AL
JIBRAES B Fioamk b, IR I oeiE 5 DA H AT all e e A7 1 B4 1)
Xof il 28 8 SO AR AL

RS AR 2% 5E. SRR, THRSSETS, A
T RS — RIS TSR A LA, A7 B TR R gt 2H ]
PRAT 1) @ B, R BUE MEE #E2H 215035  (Van Dyne & LePine,1998;Premeaux &
Bedian,2003; Burrisetal. 2008) P#. HZ F BT B THMMES, K mas
SIS FITRIMERTE (BT, BREleE, 200D B, TAHME, RITESHEFR
THEEHL ) 2E S K AR R A S H R G 3K > (Van Dyne & LePine,1998;
Morrison & Milliken ,2000) 81, 53 TOMZH SR QB A5, AT DAY 4
REFFEER T4 H (Detert & Edmondson, 2011; Grant, 2011; Van Dyne & LePine,1998;
Liang & Farh, 2012; Morrison, 2011, 2014) &7, FRTHHM S, E5 LN RA
TR = B4 F S (Van Dyne & LePine,1998; Whiting et al.,.2008) %12, [}
258 TR B PUT I, U380 A TS PR TR R, SR13
Jili (Shapiro et al.,1994, Taylor et al.,1995) [13 141,

SR, SHLABISLHEERE, REHRTIHARSAEAL P ik G457
TE 1 1) R ) 2H 23 g 8 H MGt 2881 (Detert & Trevino,2010; Souba et al.,2011) 15
6, EEIEMEAE WYL 77 G 2 A X R e, AR T
WARIE BT . 4, AR AR ST B TAEHLFR “UUERMmLF” 2
Morrison (2011,2014) % FE 7 TUTEBRMI N Z 4 AR — & A TIRA AN E S
3 RN B F 2 5 XU (perceived risk) 11, 7

B (perceived efficacy) ; /&
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TSN B A = % (perceived efficacy) BIFEALZA 41 S5 5%F b T2 = N R FE
JE, SSUEWTFRERM], 20 TGN B @ S ek, Rk H SRS T, R
RS (Withey & Cooper, 1989) U7, AHfz, wif G TIRMIFH S =L, 48
EARE RGN, WA T UTER (Detert & Trevino, 2010: Milliken et al., 2003;
Morrison et al., 2011) [10: 15 16: 181 53 77" jsle ey 31 (1) 2 5 XUK: (perceived risk) B[4 5
THAESRREGRAMBMMEmE R HAT, K RHHNE IR BCE RS 72 T
B R AR, AL i3 AR I A A 52 TR BOR], BRI 53 T
=, UIBRIF-H 24> (Detert & Edmondson, 2011) [, B Ti@EINNESRE
DR FRY, D3 T AHC L 3 35 4 B IS 2 i B S B KT O, s S R TR
M ERIEARRE R 7 BT S (LW ATHRIE) , A RIHL i 5z
Wi, BEMREEE A SRS SIR0FR. Bk, HE TEZS (Detert &
Trevino, 2010; Milliken et al., 2003; Morrison, 2014) W 15181 R FGIESE, 61 TAETEA
N BRER8 (e A 2UE 1 e AT NIIE IR N, IR B NHLE S (Detert &
Burris, 2007; Detert & Trevino, 2010) [1°1,
LTG5 2% 1 FE I o i j . PRs fe LIS AE T A5 & (Detert
& Edmondson, 2011; Detert& Trevino, 2010; Milliken & Lam, 2008; Tangirala & Ramanujam,
2008) [720:28) o o A0 S JE s SR AN BE I o IX A4 2% 2 R G T2 2 5 19 A
R, WUF R R R TR E A (Livetal,, 20100 P, SRS, IF
SRR B RS R, KR 52 TN AR B R AN Y TG B e A
W, BEH@E TR T#ESIT N (Morrison et al., 2011) [0, Hefn, ARERILHS H T
H B FRAR A FE M MG ZH AR 1) 507, E TS o T & P AERBRARAE A (Liu et al,
2010; Detert & Burris, 2007) 192, [Fif, BB FEFIEE, A1k, SR
RN VR G, B30 G 2 5 2 23 [T A A iR A0 25T A o A 2R G Y G A2 TR
(Neubert et al., 2009) 221, Xt it TSN EEHIER (Avey, Palanski, &
Walumbwa, 2010; Walumbwa &Schaubroeck, 2009) 2421 H §iff 5t & S HLEI A/
T BERAET R TROHERHE, Hland g 5 T e el FEAE S (Zhu et
al., 2015) 261 T {EHBA LB 224 (Walumbwa &Schaubroeck, 2009) 2412,
HAR ) Z 5 F 50 (Error Management Climate) 23R 2H 27 i B of 2H 27
(1) 22 B AT SO VA8 R 43 2 A e 22 A AT AR (Van Dyck, 2005)

1, AR H AL G N S A RO B S AR, BT PR R, S R T
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BEAT XU VAE, FEH LA @S E A B AR . (RIS R (R B
BRI, #Emsgm R T@F . HH O s s A1 GmE T, A5
M ZRE G EIX —rh AR s, TRANA AR s .

I, A SO R PRI 2H 2R Ve A 22 i B 5T x4 55 AT SR AR R S
WLl HRTAD SR 42L& (Organizational Commitment) F 3 — 4 &7 Bl 7K 14
HAEENR TSR R HRZEHSUREE T e MALUESR T
RNIRGE, T, AU RA R AL G KT SRR S I TS
KAEMATEH.

R, ASCRERCE AN S A TET . LU M 5 HEUK
WK R, THRXENENTFEmEME LRSI AEFEER Y, I
XTI T A —E B R K E

1.2. fARE N
1.2.1. EENX

ARSI A BN A S A, G ER AT . ERE AR
HAURW NN F B FAELE, At 5 > BRI A AR ) =2 SL AT 01 Tt
BRI . AR SR R B L R ERIAE DL =5

(1) AFE THREST NN AR, A ES ML R T
FR) 0 B DRI 3R S AL AR RO FE R R A, i R = R S i) 5 T &5 B 3 R 3
HEVEEL . MEROPREMN F— B FHEZE B, NANARIAE R T H, &
SCRAR BRI . EAVE A S HGUR N F T FRAESR, F5 T IAE
Bl SR

(2) AR 7 248 A a7t . B aToe T 2508 B EI R 7T i 45 1
TEMAECAEFE, AHLNEN, FERNEHERREN T TIE242
(Tristan & Autumn, 2013) 28 | 214580 (Van Dyck, 2005; #5:7%, 2009) [2
21 HZ6#47 N (Eder & Eisenberger, 2008) BOIEZmIRIR; 7E/4MAZ HI KI5
Wi b, 32 BRI 5T 2 A A B G LR B % 3 e BE RS2 (Cannon & Edmondson, 2001)
BURLF A 3 TAMEBIHAT MR . AR SO 28 AU S A S TEFAT N
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HIEFIBEFE T, Ny ZE A B AR DS L 8 AEVE AN S %, A T it B T
Fo AR T ZHE PSR E B .

(3) ACKAGURIEE RN AR, IRARN T HLURI 7 TE S W
TERRAREERR. RTES R MERIAT IS, AU R T E S
HLVKEIRE B, B2 PIALHE SHRAWSERTH. HAER TES
TR, R RAL ST, HETH . ARG = FH AR,
PR b 06 T 2H SR v 0 DR T3 5 BIE IR DT BAR R AR NI o AR S A 2 2 401
T HAEMEHAE. HEUKE = FMARE S W, FHLUREE NI
TR, KERALSUREE AT TR AR 224888 F R b2 B A0 R
TEFEEEFEMER, WA—WMINER T H LR ER R T8 5 S0 L] 0B LR
.

1.2.2. SLEENX

ARG . ZRE AR HAIUKTE. A TESITNZAR
RKHUHEE, X TR HATH)SLEEAA LU RS B

(D HAZZH, REHAIUEH A TEFHRES. WA TR ERE,
B TRHN I 4 30 15 %2 4> (Edmondson, 2003) B2, ZH 200 P47 (Takeuchi,
2012) B¥ HAITAE L 71 (Ng& Feldman,2012) B35yt 4 S 4T 7= A= 5o
AR SCAE BERIE Fe Bl T g PR SR 20 23 i) 22 5 B AU BRI OR D B A IR I B S R AR
I, N GUEHE R TS PRt 7o - B IS A S EM B (R TE
RS B PIRIEZ A TP IRIG A 7 o S K 2 5 B

(2) YFHRm, RESFEREATESHHES. K ACLER
S R AT 0 2 T 5 se i AR E L, BRI 45U 3 N b i B BB 9%, A
PR AR FEAE N . RIS BRI, SR MG BB A B XUk, S AE 4L
LU LIS T A E A TET, MR TH TS mERFERTIRMNIS; K
T ARSI B U WA R 45T KUK B8 T 2 4K 25 A R AR R AR A 2R RS
FEAS B AT 1) H o 3 B o A OB F O A SUR H A I P R, 5 B R X 4
LI ZEVE A R EAL, AP EIEPR Z S PR, AL 5],
B AP R THE .
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AR FEHFACTEMGG . A LRSI 2SS HYUK (5]
MIAHRIG R, KIMHF TR, A BRI LA =R 52 7 12

(1) CRREEHE. Ho6, A ENIMERICHM S A TESITHN.
FERRE FUGUE . A GUREAH ST FBEAT SCHRZZR AT & 50, e BURH S AR = 1Y
AR AR Jy il & T FL.

(2) [ AF AL A SCR FH SRR AE 7 V0 A SR B AT AR 36, S IR R
BRI AT B B SEH Y 193 R S TR

(3) Gritsrtrid. ASCETRA SPSS19.0 Al AMOS21.0 i FT i 46 i B
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2.1. REHEASHEXME

2.1.1. REBHRSHAE

HERHER, R, il F 2RSS AR HER G 7 RERE,
H T Al e B2 S AT S B 2008 AR BE G HLEE & 51 7T B G HAT
NHIRVE . BB AR ) R R, AT I ELRR R A AR A
Ji R AC HAT A (Brown & Trevino, 2006)55,

P F AWK JEDIRE, BT A RPAC I R ERN ek e A . A
TR E SRS AT A AT N . Enderle (1987) A —4~H A0 HLIE 1Y
B NOZIEHE B O RF N LU E ARSI a0 Gini(1997)4 A
{6 R TE A8 1 915 1% G TE B AL 2 AR R /B, Kanungo (1998) A Afe HE
RS AT N ER AN Y, I B2 FLBT AL BRSO E R GEAT B B i 1 W 5
i), A AT 6 L ZURN R T 28 A,

FT UL ERFSE TAE, Trevino 28 (2000; 2003) M2 Rl = ) £ B X 46 7 74 45
SIAT R A T EREEESA, Trevino %5 (2000) i i Xt 20 47 = LA 20 748 2R
SR A A A T R T AG B A A A 4 — R B AR EE S (ethical
person) Fl&F-AE FE 15 PR (ethical manager) B% 401, Trevino %% (2000,2003) i\ A,
BB A AR FG BB T B9 N BT sk A 1B EREE. AR,
RERSAEETE AN LA P RIE AR B HAT 9 & AR BRRE B 2 de: H—1e B
AT H B A EAT 9 A B S0 T Jm s A, TR AR TR AT N
MAAE RS, Trevino %5 (2003)F5 X 16 —ACER AT AL 5 &84« BT Trevino
<5(2000; 2003) )X —HFFTHE HI 1 AR AL &0 T (R X0 E A, IRAT B AT 4R
M AS BT 405 Oy — AN S S i S XA, T AR A A XU B 48 B S T

(Kalshovena et. al.,2011) ™Y, Brown £ (2005) 7/ A € BT Ut |, 3T
Mo SR BT T AN IERR OO R B R AR, JE re B A AR
(ELS) , FFxMGERRIST A 1 I 5 g AR 3R & T e AMAAT AT A B
B3], RoRtEHIAT RS, JREEXAVEE . REHE . ROk I GR T
J& A EAT . Brown &5 (2005) W\ A6 B AL 40 5 B 1 Ak HE 41 2RI SR TR 4 LY
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708, MHAEZBTBES FOE I EAT s R, EBERATE o R T R R BRI
L. ARYEDIFTF K, KA Brown 5% (2005) % 18 H AL 413 ) 7 E

2.1.2. CEAGSNEHHEESNE

A SR AN [F) 7238 AT TR R 4G B 5 Y 5 M 4 B2 2R 4T 1 DL R AR B

(1) PB—RIGERYERE

Brown et al. (2005) AEATEEMCHE AT, =4t T 2 AUA. Brown
3 (2005) & T % T I A B AL A0 T Y B 4E & 58 (Ethical Leadership
Scale,ELS) . XEERME 10/MET: O A T0mH; @/ s A H bR
WA Ty Q&G EHATAR AR #E: @RVE R TR R O 21 -7 i P sk
©F LLAEAE: O A THFRTHAE A, ORHIRIE: OXRERF K
R O, BSR4 R RS XEERAGEEN ARG
JERE, JF H 572 RS & 2 (A R X 7 20,

(2) “RERAYERE

Khuntia 1 Suar(2004)M3 1 5 B[ 5 74 2 AL 7S F1A A i1l il 3 Al (0 o 2 32 8 ik
TR AR, gl TP (S &R (Scale to Assess Ethical Leadership,
SAEL) , iZERIL 22 NI, & NAYER . ORI (12 8B , 2T
FIEEAL T mt AT BAr e M2 5K, =R T Ep) H R @354
P (10 AT -, IR EAS KA 8 BRI, IF BIX AL TR
R AR BT . (H2 i T SO AE B R S8 BSOS SR AT, T
FEEW oI H B AN SO AT e

(3) =KL YERE

5 - HH Kanungo 1 Mendonca (1998) Pifii2&35#&t 7o TR EE Y40 3 1) =
Rl R a5 i Ay . AT 2 FIsh AL = K (leader's motive/intention). 45335 1 5 1 5K
W& (leader's influence strategy) #1147 -5 2 [1) 45 i (leader's character)®®, )5, De
Hoogh £l Den Hartog (2008)#& tH A& EE M4 T WAL S fE 5 A k. A EEE. BT
Z o

(4) DYEE R Gk 4e s

Resick et al. (2006) i id X 4 BRI T ) MA LG R EITH (GLOBE) £
BT A RIS BB DU R 2. BB R . SEARBIHL. B,
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X PYUAYE BE BARFEAN R A s A e R AN F A TR, (H R #R A B 1K 5
ALIE R PE . Martin 25(2009) 7%z F 4s BR8-S 1A 435 ST H  (GLOBE)
R H5cah ok B 56 AR E S 853 4 i R B (WAT kAT LU i, BeiiE 15K
TAC BRI 5 1) DY P 36 5 4 2 e 140

(5) ZRHRGMYUEE

Kalshoven et al. (2011)Kf £ 4EfE0H R4S TAEER (EWL) 3BT,
R TESEBES AR, MOBE. 0 E0-CEENESH, Heliig
JENEBEME. BT DCHARRRRS LM,

2.1.3. REHESHARIAR

H AT AR S e TAS HE A 40 S 1y K AR & 5 45 AR & 1O 78 KAR 2 AN N ZH
FZHZZET . Brown A1 Trevino (2006) 38 % 2 i 46 H 780 451 5 40 20 SC ik B AR
R T AR 7R I FRASHESE, ] 2-1 B .

T e g

e BT SE e e (+)
R ESE
iy 6 b {EEF R E IR bR ()
AEGFE (4)
fEEETTHE (+)

debs B o
i {.[L"I‘.:

A ARETE Pl g (4
. —b 2 Y, £ |
A (+) Atk eirh (9

E REMEAER] = 5L ()

IHERK +)

SR (4) Bt eir i )
MR R (=) \

B Bl i ()

HEERMEEERH

H" IJ .'.I.'; (%)

B 2-1 S EAFS/ERANHE LR (Brown, Trevino, 2006)

(1) PR TR AL &
i A 8 B AL W ST SR AR, AR SCRE 2 i 46 B RL 3 2 BT R
N2 B A S5 R A R AL 3R
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