View metadata, citation and similar papers at core.ac.uk brought to you by ;{ CORE

provided by Xiamen University Institutional Repository

R YmAS: 10384 HRE  mH
5. 17620130153751 ubc__

B R}

B £ % M ® X

SpEB E AR E R 3T ek B FR AR~ SRR &
%?&E‘J%’éﬂlﬁl&, JFII.ﬂ%lJ J 5-'17.

Goal Interdependence for Promoting Firm Innovation and

New Product Development Performance: The Mediating and
Moderating Effects

RS ®

BEHTHL: R 2 #H K
+ & & M A % F o
WARILAM: 2016 F 04 A
WL EHEE: 2016 4 05 A
AT EH: 2016 £ A

AR D 4
L N

2016 4 05 H


https://core.ac.uk/display/84988477?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

B TRFFMIL R4 =RE

ANEZWAALRSGEANAE IR T T, LSS AR TR o
ARNERL G TS HARN KBS AR D2 R R AT TR, BIFESC
HPE 27 AR ], IR SV ERNE AT (T TR A S A 2R
L GRAT) ).

T AL SN JURAL(4L)
BT TERER, kA5 ( ) W () AT = 1)
wilh, fE ( ) LI ESE. GBAERL A5 WIHE IR

BRI 11 D7 N BRI = A4 FR, ARG LTS N A1), o LAMERS

A )

FEIAN (B4
F H H



B IXFEFAIR I EEUE R F A

NIRRT AARYE b N RSN 277 2 8 AT St 7096 )
SR E R B AIASE A S A8 S0, IF 1m) T AR e MR AS 2 A0r
W CEFRACFRAE TR, SOOI SCHEN B TR B B I
FLHR B A D A D) o AR N R S 1) R 2 22 A SO N A R
Bl 2 S V0 S B K PR AT R R S R S LA ST AN 2231
Dt R, SRHFZED. 4anaad Hoe oy & B AR A0 .

RN SR T

( ) LA TRFIRE R R o 8 BE IR FALR
T FOH HE, WMEFEH EIRERL

( ) 2AMRE, EH ERERL

CELE LA A RS S AT “V 7 BE BRI 2Y o PREE AT 18 ST
PR O A J T RPIRE R IS e W AR, REE TR AR
% R E AL I A AT AR A A E 1), BA
NATFEAI S, Y38 EIRBEAL)

PN (B42):
CONS






i3

AR, BT E ST SRR, KA. T3 ARGH A R
2 BRI ACH) “ RG22 — o BRI A A IR — P 4k, oAl
T AR BB AR AR o FERXFEIA BT, AV RE 5 AR 1T 3 M AL I SEHL AT KR4
RIE, FEBEIRT AN BT 52 G2t — 5 Il MR ERSEIE ML RE /) o T
JREX PR ARAL T SR KB ) R AT, AR AR ARG, AR R KR
A RE A AR DT T R A B S PRI AR 7, AT EE 58 Fo0) T B i AR 2R M T %
WAL T TR, UG MG, NIEFIRAHH, ol aliigsE H§ g%
U, BARTIEW R R ETFE, BRAENEE SR B EalERT kK RE.

R TR R BRI A e, ALAR A NLEE B A MV IR BRI B L 4
AU A5 B SESRRIR ) B AR . R HIE I S AL B I b R R Bh 25
BCEE, BT RIFES), A0S HE AR N A S B, R A IR SR 3h
JBUHE, AR IE AR BT AHT ™ O R AT DUR T R 1) B 2 it . (E AR R Ak A
EARR BARER, TR PR E 2T RE A B R T A1E S5 IRIA
AR Z 18 H bR BAR 2 520 X5 B8y, 10 45 S0 pi S 1) sl ik sl PELAS IR FH
AT A NEHR A2, T ANTE AL NS B Al 2 18] B AR B AL G138 AE ™
TR & HENEL, A% T, ASCETAEES TSI, JF4EMRERES
AR, MRS B B B AR BAR A FE R, SIS RS
RE QR RO AL LR I N Z B AR, BEARIG M
ANAE N AR, f @ NS RN MR H AR IR R T R S B
P OAR—H AN 25 A A7 BB B, FFid it SEHb A 31T 50IE

% 18 ] SPSS20.0. AMOS 21.0 Al PROCESS Macro it T, xfilit
) 5 ISR AR 1) 233 FRARNVAEAS S, HEAT ST, B8 T AR AR KR
BERZERN KRR WA RAG TR KR, BRI N4

B, (ENEEANREEA . RR A AH B A Lo AE S AE SN H AR
WS H= I RGuZ MKz, A2 &P ER. —hE, S5 HR
B SR P A A AR B bR, 7T LAa i (e e N i A 5 % Al



Sl SHRR R RR I S IHTE AR, BETN R BOL e ),
SR R RGO BT, Aolks bR RS S A, 20
ot LRIV 4 A 57 P Al M, 2R 2 QU R P 2k 00957 2 S M
TSI IR0 B MG T 37 M TF R B0 For, ERR A& 12 F Ao ez
R e 2 BRI 2 0BT LB BE J, ST 7 0 F R S 1 P AR A 3

FR, AU A REA B T 6 0 TR A OM I GE 0, B4
10 1B L T LS55 BB U 88 2 . oll QAL B 3P ) — A Bk 2 A3
W, S IT RGN T SRR B2, A E R s B
B OB T R SO P AR B s et 2 B 5770 2 bR 8
240 FLRRBRHT 7= 5 TR GOS0 SRR s FERR 35 LR R 32 5 LR A 2
S 2 O A LB R 5 ELAUA 2 ol E b S0 3777 OF R
SN BB R

R, BORZNS M AR 3 R AR BRI RO . e S 5 7 7
SIFREORZ IS R IR, 7 AR AR RO . 76 HoR 5 3 R R s 2
h, RR ARG S R, T ELH R B R s, SRR R eEE
LR Sy, K TR SR B P L O S PR G 7 s R
AT AIER S, Al SRR 2 QU B TR0 B RN, (RT3
SR, A RICR R OLE, #R0T DUE SR LR, KA R T
RGO

RRFF e —RRRE . UL T A 15304 BINE 7 L S BT U UM
A LA . I, BFICSs S b B T R I I ol 5 b O i
Wb 0 F AR A, X Al B8 . Reofil 1 RS 72 i R RO o AR Wi
PR RIAR A E FAR AR, FIIREES ERR AR, SRR AR A
IR BRSO, RECE M RIHER, SRR ORE )y, T R A
F I REOL, S T R

K@ ATFPHES BRI NSRS, B RIT RS



Abstract

Along with the development of the ‘new normal’ of China’s economy,
encouraging people to do business creatively and driving innovation became one of
the ‘double engines’ for promoting economy growth. More than ever before, this
encouragement inevitably furthers the shortening of technology life cycle and product
life cycle. Under such a circumstance, coping with technological turbulence and
market dynamism is the key competence for a firm’s sustainable development. One of
the most effective paths to meet the formidable challenge is that companies actively
promote technological innovation to create integrated competence of R&D,
production, operation and marketing, in turn develop new products effectively and
sustainably for satisfying customers’ needs. By this approach, the firm performance
can be improved. However, on account of the limitation of resources, it will be fairly
inefficient to do that independently for the vast majority of firms. Therefore, for
accessing to plentiful resources, firms must advance toward the direction much more
efficient, open-minded and cooperative than ever before.

As we all know, firms incessantly exchange resources with upstream and
downstream companies. This makes supply chain the main carrier of material flow,
technology flow, information flow and so on. So, in order to promote firm innovation
and new product development performance and adapt to the environmental turbulence,
building supply chain ecosystem for cooperating with upstream and downstream firms
is an important way. However, firm is urged by its own business goal. And the goals
they pursue are often in conflict between firms and suppliers and between firms and
distributors. According to the theory of cooperation and competition, how individuals
or groups consider their goals are related would affect their interaction, and the
interaction pattern will in turn determine the outcomes of the situation. Drawing from
the theory of cooperation and competition and the supply chain integration theory, this
dissertation discussed the effects and mechanisms of goal interdependence on firm
innovation and new product development performance from the upstream angle,
downstream angle and environment angle. To explain the mediated mechanisms and
moderated mechanisms, the author proposed a ‘goal-interaction-outcome’ model. In

this model, supply chain external integration, exploratory innovation & exploitative



innovation and core competence were introduced as the serial multiple mediators, and
technological turbulence and market dynamism as the moderators.

We administered questionnaire surveys to companies located in Xiamen city,
Wubhan city, Ji’nan city and so on. A total of 233 usable firm-level cases were obtained
to analyze the path relationships, multiple-step mediated models, moderated effects
and moderated mediation models. Structural equation modeling with AMOS 21.0,
bias corrected percentile bootstrap ClI method with PROCESS Macro and hierarchical
regression modeling with SPSS 20.0 were applied to test the proposed hypotheses.
The main conclusions drawn from theoretical deduction and empirical induction are
as follows.

The findings of our study supported hypotheses about the processes linking goal
interdependence to new product development performance. First, we found that
cooperative goal interdependence with both upstream companies and downstream
companies promoted new product development performance through the positive path
relationships among supplier integration (customer integration), exploratory
innovation (exploitative innovation), and core competence in serial. However,
competitive goal interdependence with both upstream companies and downstream
companies reduced new product development performance through these positive
path relationships mentioned above. These findings confirmed the multiple-step
mediated models of this study. Second, there were 14 additional paths through which
goal interdependence affected new product development performance, and core
competence was the key link of all paths from goal interdependence with supplier to
new product development performance. Meanwhile, competitive goal
interdependence with both supplier and downstream company did not predict
exploratory innovation directly. Third, there is only one direct effect from goal to
performance. It is that cooperative goal interdependence with downstream companies
was positively associated with new product development performance directly.

Moreover, the moderation models and moderated mediation models were tested.
First, technological turbulence morderated the relationship of exploratory innovation
with core competence such that the linkage was stronger under condition of high
technological turbulence than low one. And the positive mediated effect of core
competence on the relationship between exploratory innovation and new product
development performance was also moderated positively by technological turbulence.

Second, market dynamism moderated the relationship between exploitative innovation
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and core competence such that the positive relationship was weaker under the
circumstance of high market dynamism than low one, but it did not moderate the
mediating effect of core competence on the linkage from exploitative innovation to
new product development performance.

The current study provided further implication of the relationship between goal
interdependence and organizational performance based on the theory of cooperation
and competition. In practical terms, according to the conclusions above, firms can
distinguish the goal-value paths and the key links from cooperative and competitive
goal interdependence with supply chain partners to firm innovation, core competence
or new product development. Meanwhile, our study was conducive for companies to
choose the appropriate innovation on the basis of goal interdependence and

environmental turbulence in order to promote new product development performance.

Key words: ‘New Normal’ of Economy; Goal Interdependence; Supply Chain

External Integration; New Product Development Performance
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i, XTI E & 38 REARE N (Deutsch, 1949a:
Johnson & Johnson, 1989; Tjosvold, Leung, & Johnson, 2000; Wong, Fang, &
Tjosvold, 2012; ¥, fit/NF, & WHE, 2012). TESRIARILZE, HAREMKEE
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a4+ HFr (competitive goals) (Deutsch, 1949a; Deutsch, 1973; Johnson & Johnson,
1989). 4 FMBUTT K4 bt H AR N & AE BARES, ABATIRAE X7 B ARHIk B e
BT B BRI, B AR SR R MR, AT T B S H
AR T Fe P BARKS, WU T7 B AR SEI 2 Bk 2] 5 3 5 AR RS, B2
P I H A (Tjosvold, Leung, & Johnson, 2000). X TR 5% - i Al
5o 7 W EAREERT REHON 5 MR BE I B ARSI AL, AT REA 2 R PE A 3
HARSZELITE . ORI N BE AV AE N ZHZR 2 7] B AR HAK, 5200

2



Degree papers are in the “Xiamen University Electronic Theses and
Dissertations Database”.

Fulltexts are available in the following ways:

1. If your library is a CALIS member libraries, please log on
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary
loan department in your library.

2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn

for delivery details.



